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[Abstract]

The Strategies for the Development of the
Security Industry Utilzing Social Network Services

Kim Doo—Han
Kim Eun—Jung

This study found the strategies for activating the security industry to utilize social network
services based on the platform business model. This research was utilized for in-depth
interview and IPA analysis. And use it was to check the contents and strategic improvement
projects that can actually materialize and direction of the strategy.

First, run a priority need area is a private center of community policing related portal
development and operation, universal social networking service(SNS) utilizing expanded,
professional training, IT-based security content management and operation of IT
infrastructure security guards and security professionals up educational content development,
online security guards and security professionals-up refresher training program development.

Second, the area over the inventory capabilities increase the effectiveness of the security
guards was constructed open-type comptehensive public information system.

Thitd, the area needed to be teviewed are the individual security industry experts workers
operating information channels, dedicated customer service and expanding the event of a
private security guard & security service providers up.

Fourth, the effectiveness of the insufficient area are discuss system improvements, the
sharing of community policing closed Cameras for proposals for the expanded utilization
of social networking services, private development organizations Social Network

Service(SNS).

Key words : security guard industry, social networking services, platform
business



