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The impact of Perceived Patient Safety Culture on Safety Care
Activities in General Hospital Nurse’s
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Abstract This study examined the influence of patient safety culture and safety care activities of general hospital
nurses. The participants were 178 nurses working in a hospital in D and G cities.

Data were collected from June to July, 2015 through Questionnaires that included the Measure of Patient Safety
Culture by Kim et al.(2007), and the Measure of Safety Care Activities by Lee(2009).

The collected data were analyzed by descriptive analysis, t-test, One-way ANOVA, Pearson correlation coefficients,
and stepwise Multiple regression. A statistically significant positive relationship was observed between the nurses
perception of the patient safety culture and their safety care activities (r=.407, p<.001).

The findings show the patient safety culture accounted for 43.3% of the variance in the safety care activities for
hospital nurses followed by the importance of hospital work environment among nurses to improve the safety care
activities. These findings highlight the need to develop effective programs to improve the perception of patient safety

culture and safety nursing guideline.
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3l SAE Frhs] 7 (stepwise multiple regression) Experience of
O A A= reporting harmless Yes 108(60.7%)
= AE/\] O]—%]‘E]—' incidents
No 39.3(%)
Experience of
safety education Yes 154(86.5%)
No 24(13.5%)
o i
3' '—-_rL EJ_l- Job satisfaction Satisfaction ~ 107(60.1%)
Dissatisfaction ~ 71(39.1%
3.1 hAIRED] QUuts %@;
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T 6.8(4.95)70dE LEREOH,
FARPAALALE 43.8%7F @S Ao] Artal SH3IS
o} 3ol Al 7 s W 73.6%7F Rasts om, %X}
ANA &7t S W AAR TS HHe glold A
Ak 3 A7t 60.7%% Ao firka
393%HTE =2 Aoz uehgth  gxlet
86.5%7} ¥k o] riil Swalom, A
odAke] 60.1%7F Tt 2o LERCHTable 1].

A
L

e

F

N Kl oo
1 fo ol n
e o ot o

o

A

Table 1. General Charateristics of the Participants

(N=178)
Characteristics Categories n(%) M+SD
Age(yr) 29.24+4.83
<24 44(24.7%)
25~29 67(37.6%)
>30 67(37.6%)
Gender male 5(2.8%)
female 173(97.2%)
Marital status Married 65(36.5%)
Unmarried 113(63.5%)
Education college 87(48.9%)
Bachelor 68(38.2%)
zgagsrfer 23(12.9)
Work unit/area medical units  37(20.3%)
surgical units  52(29.2%)
ED 30(16.9%)
ICUs 41(23.0%)
others 18(10.1%
Clinical experience(yr) <1 14(7.9%) 6.86+4.95
1~5 69(38.8%)
6~ 10 51(28.7%)
=11 44(24.7%)
Bprie npE ve s
No 100(56.2%)
Experience of
reporting an adverse Yes 131(73.6)
events
No 47(26.4%)
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Table 2. Degree of Patient Safety Culture and Safety
Nursing Activity of Participants.

(N=178)
Variables(item number) M=£SD M=SD(Items)
Patient safety culture(43)
Hospital work environment(18) 65.03+10.03 3.83+0.59
Attitude of supervisor/manager(4) 18.01+3.38 3.60+0.68
Communication(6) 19.98+3.73 3.33+0.62
Frequency of incidents reported(3) 12.20£2.20 4.07+0.73
Level of patient safety(1) 4.11£0.79 4.11+0.79
Hospital culture(11) 34.87+8.85 3.08+0.85
Total 154.20+24.11 3.5940.56
Safety care activity(45)
Identification of patient(7) 23.3243.53 3.3340.50
Verbal order(3) 9.51£1.79 3.1740.57
Medication(7) 22.11£3.20 3.16+0.46
Safety environment(3) 8.77+1.65 2.9240.55
Infection(3) 9.26+1.47 3.09+0.49
Falls(3) 9.47+1.47 3.16+0.49
Fire facilities(3), 10.19£1.81 3.40+0.60
Crisis(7) 24.35£3.52 3.48+0.50
Invasive procedures/surgeries(4) 28.36+3.39 3.56+0.61
Transfusion(3) 10.95+1.80 3.65+0.60
Bed sore(2) 7.32£1.48 3.66+0.74
Total 149.49+16.74 3.3240.37
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Table 3. Differences of Patient Safety Culture and Safety Care Activity by General Characteristics.
(N=178)
. . Patient Safety Culture Safety Care Activity
Characteristics Categories
M+SD tor F p M=SD torF p
Age(yrs)
<25 3.60+0.50 3.36:0.36
25~30 3.60+0.60 0.055 947 3.24+0.37 2.750 .067
=30 3.57+0.56 3.38+0.56
Gender male 3.95£0.41 1.472 143 3.26+0.35 -0.174 862
female 3.58+0.56 3.32+0.37
Marital status Married 3.62£0.55 0.514 .608 3.40+0.38 1.990 .048
Unmarried 3.57+0.57 3.28+0.40
Education college 3.53+0.63 3.29+0.42
*
Bachelor 3.55+0.45 4.603 o1 3.33+0.32 1.092 338
(a,b<c)
Master degree 3.91£0.49 3.42+40.32
Work unit/area medical units 3.6740.51 3.3140.36
surgical units 3.65+0.49 3.36+0.35
L002*
ED 3.61+0.76 4.351 (e<d<a,b,c) 3.3240.43 213 931
ICUs 3.51+0.42 3.30+0.34
others 3.16+£0.55 3.31+0.45
Clinical experience(yrs) <1 3.42£0.48 1.362 256 331£0.40 2.758 (cg‘;‘i 9
1 ~4 3.67+0.61 3.30+0.35
5~9 3.50+0.45 3.24+0.35
>11 3.61£0.62 3.45+0.40
Experience in patient Yes 3435056 3313 001 3.300.40 -740 460
safety accident
No 3.7120.53 3.34£0.35
Experience of reporting Yes 3.60£0.57 453 651 3.31£0.37 -.802 424
an adverse events
No 3.56+0.37 336037
Experience of reporting Yes 3.6240.56 970 333 3334036 468 640
harmless incidents
No 3.53+0.56 3.31+0.39
Experience of safety Yes 356:0.56  -1.766 079 3324037 -4 674
education
No 3.77+0.53 3.35+0.36
Job satisfaction Satisfaction 3.50+0.60 -2.699 .008 3.31+0.41 -.541 .589
Dissatisfaction 3.7240.47 3.3440.31

* duncan test
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Table 4. Correlations between the Patient Safety Culture and Safety Care Activity

(N=178)
Safety Care Activity
I invasive
. Identification verbal Medication Safety Infection falls fire crisis  procedures  transfusion bed Total
Variables ~ sub-Items of patient  order environment facilities Isurgeries sore
r r r r r r r r r r r
®) () (p) ®) ®) () () () () () ()
Hasopr]l:a] 209 .161 255 216 178 .088 305 353 334 306 297 837
h (005)  (032)  (.001) 004 018 241 <001 <001 <001 <001 <001 <001
environment
Atitude of 38 108 353 141 12 084 O0M 371 29 274 304 905
up <.001 152 <.001 .060 104 263 561 <.001 <.001 <.001 <001 <.001
manager
Communication 307 .140 317 .100 116 126 118 .340 279 279 272 885
patient <.001 .062 <.001 185 124 .094 115 <001 <.001 <.001 <.001 <.001
cs;fg;ye :{fj;j;yts 270 070 265 145 129 062 195 352 304 317 310 810
<.001 351 <.001 .054 .086 412 009 <001 <.001 <.001 <.001 <.001
reported
Level of 210 .053 198 105 126 .005 171 189 172 186 187 .660
patient safety .005 484 .008 .161 .093 952 .023 011 .021 .013 012 <001
Honital culture 429 .026 341 -.007 .057 117 -.169 280 184 202 244 796
P <.001 728 <.001 924 449 120 024 <001 .014 .007 .001 <001
Total 720 534 784 523 572 603 801 409 761 720 336 407
<.001 <.001 <.001 <.001 <00l <001 <001 <001 <.001 <.001 <001 <.001
Table 5. Factors associated with the Safety Care Activity among Hospital Nurses
(N=178)
Variables B SE B t
(Constant) 67.77 4.06 18.50**
Safety culture Attitude of supervisor/manager 4.90 49 57 2.59%*
Hospital work environment 1.12 24 27 3.00%*
R? Adj R F
44 43 68.47%*

*P <05, **:P <01
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