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Relations between Interpersonal Ability, Social Support,
and Clinical Practice Satisfaction of Some Dental Hygiene

Students in Gyeonggi province

Mi—Hyun So' -Youn-Young Cho

Department of Dental Hygiene, Suwon Women's University

ABSTRACT

Objectives: This study aimed to provide the high-quality clinical practice environment
education to students by researching the social support, major satisfaction, and interpersonal
ability of dental hygiene students, analyzing factors having influence on the clinical practice
satisfaction, and then increasing the satisfaction with clinical practice.

Methods: 312 students who have completed clinical practice among dental hygiene major of
three colleges in Gyeonggi province were collected by convenience sampling from April 18th
to April 27th 2016. Using SPSS 20.0, descriptive analysis, t-test, ANOVA, correlation analysis,
and regression analysis were conducted.

Results: The clinical practice satisfaction was correlated with interpersonal ability(r=0.383,
p<.001), social support(r=0.239, p<0.01), subjective health condition(r=0.226, p<0.01), and major
satisfaction(r=0.287, p<0.01). When interpersonal ability and social support were high, subjective
health condition was good, and major satisfaction was high, the clinical practice satisfaction

was also high.

Conclusions: Based on the results, it would be necessary to develop operational reinforcing

social support and interpersonal ability of dental hygiene students, and also to make efforts to

increase the clinical practice satisfaction of dental hygiene students by establishing measures

to increase their major satisfaction.
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<Table 1> General characteristic of subjects

n=312
Division n %
Mgrade 138 454
Grade
3“grade 166 546
The statue of Living Living with their family 275 90.5
with family Boarding house 29 95
Consider grade 49 16.1
Adjusted for aptitude 52 171
Admission motivation Advice for friend 68 224
High employment rate 123 405
have a good image 12 39
Very satisfies 43 141
Satisfies 134 4.1
Major satisfaction Moderate 107 3H.2
Dissatisfies 17 56
Very dissatisfies 3 1.0
No 48 158
Dental hygienist 123 40.5
Difficult relationship Practice manager 39 128
during practice Doctor 52 171
Patient 28 9.2
Fellow student 14 46
Healthy 191 62.8
Health status Usual 92 30.3
Not Healthy 21 6.9
High 3 1.0
High-middle 32 105
ECE;‘V‘ZII“C Middle 201 66.1
Middle-low 55 181
Low 13 43
Total 304 100.0

by the Frequency analysis
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<Table 2> Interpersonal ability, social support and clinical practice satisfaction

n=312
Division Mean S.D.
Clinical practice satisfaction 350 68
Interpersonal ability 347 A4
Social support 3.87 60

by the descriptive statistic
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<Table 3> Interpersonal ability, social support and clinical practice satisfaction according to General

characteristic
n=312
Social support CI|n|c'aI prgctlce Interpgrsonal
Division n satisfaction ability
M=SD t/f p M+SD t/f p M*SD t/f »p
2Mgrade 138 3874%6.13 41.15+8.30 32.20+4.26
Grade 008 0.940 -1.83 0070 -1.02 0312
3grade 166 38.69+6.03 42.85+7.33 32.79+4.31
The statue of with their family 275 38.62+6.06 41874821 32.44+4.24
Living with -0.785 0.433 -1.368 0.172 -1.446 0.149
family Boarding house 29 395+6.11 4403+6.75 33.65+4.60
Consider grade 49 3776+6.48 41324819 31.37+3.13"
for aptitude 52 40.62+5.83 43.35+753 3450+3.91h
Admission . . "
o Advice for friend 68 3899+591 229 0059 4176+808 161 0173 3253+433 418 0003
motivation
employment rate 123 37.98+590 4249777 32.15+4.64
good image 12 40.25+6.57 37.25+12.18 33424345
Very satisfies 43 42.26+491° 4553+9.19° 35.30+4.50"
Satisfies 134 39.60+5.61° 42.96+6.97" 33.05+3.97°
VAT Moderate 107 36794571° 954 00000 A4L04:724 832 00007 31.33+400° 1071 0.000
satisfaction
Dissatisfies 17 3559750 33.65+11.32° 29.35+3.77
Very dissatisfies 3 34.33+13.05 38.00+12.12 3367057
Dental hygienist 123 38.28+6.32 40.05+7.91° 2.17+4.14
Practice manager 39 38.10+6.71 3384+9.55™ 32.07+4.65
Diffieult poctor 52 39.88+5.60 45564691 _ 3196:423
relationship 114 0342 6.70 0.000 179 0116
during practice Patient 28 37.42+6.64 44574515 33.96+4.47
Fellow student 14 38714533 41.7149.11 33.07+3.26
No 48 39.77+4.99 477729 3364+4.34
Healthy 191 39.89+550° 43.22+8,02° 33.20+4.13"
Health status Usual 92 3669589 1032 0.000° 40.67+7.83° 642 0.002° 31.30+456° 639 0002+
Not Healthy 21 36.80+867 37.8047.93° 32.23+3,04
High 3 44.00+529 47334550 34334378
High-middle 32 40.65+6.42 44034873 3450+3.96
Economic . . N
evel Middle 201 3886572 268 0032° 41.90+821 092 046 3224+436 244 0047
Middle-low 55 37.23+656 41524759 32.93:+4.22
Low 13 366146.70 41.0747.28 33.38+2.81

* Statistically significant differences by the independent t-test & one-way ANOVA test at a=.05
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W A7PE(r=0.226, p<0.01), HAFTHEE(r=0.287, < ojm)st}.
<Table 4> Correlation between interpersonal ability, social support and clinical practice satisfaction
n=312
. Cl|n|qal Interpersonal Social Health Major Economic
Variable practice s . .
X . ability support status satisfaction level
satisfaction
Clinical practice 1
satisfaction
Interpersonal ability 0.383" 1
Social support 0.239™ 0.413™ 1
Health status 0.226™ 0.211" 0.282" 1
Major satisfaction 0.287" 0.325" 0.331™ 0.298™ 1
Economic level 0.089 0.080 0.181™ 0.159™ 0.097 1

#x Statistically significant differences by the pearson correlation coefficient at a=.01

AZVEEE BRLoR Ytk F, tolw
ArsE(3=0.301, p=0.000), HFRELE(B=0.150, p=0.009)
7 %, 7 AEE-0108 p-00B7H DUE
5% QPAGVERI B e, HF 29

= =]
o AL 100%, F+AH HEL 179%0]9c.

<Table 5> Factors affected clinical practice satisfaction

n=312
ndependent B SE B t b R Adi.R2 F
(Constant) 12515 317 3.367 0.001
Interpersonal ability 0.569 0.111 0.301 5135 0.000"
Social support 0.053 0.079 0.040 0.670 0.504 0.190 0.179 17514
Health status 1414 0.710 0.108 1.990 0.048°
Major satisfaction 1.469 0.562 0.150 2613 0.009"

* Statistically significant differences by the Regression analysis at a=.05
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