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Abstract

The aim of this study was to investigate effective expression method of performance information of functional
clothing and preferred alternatives for the categorized consumer groups according to the perception about the
functional outdoor jacket. 472 males and females in their 20s-60s' were surveyed and their answers were analysed
and categorized by using SPSS 21.0 statistical program. For the study, four different expression methods for
waterproof & breathable fabric, ‘illustration only’, ‘illustration+Korean text’, ‘illustration+foreign text’, and ‘chart
with Korean text’, were presented and asked for finding correct answers. The analysis was done for three
categorized consumer groups from the former study, ‘unconversant/brand & design pursuing group’,
‘conversant/function pursuing group’ and ‘high price/high function preferring group’. The results showed that
regardless of groups, ‘picture only’ was the most preferred method and ‘graph’ was the least. However, the
percentage of correct answers for the ‘graph’ was the biggest, especially for ‘conversant/function pursuing group’.
It implied that the effective expression method should be differentiated depending on the target consumer groups.
‘Conversant/function pursuing group’ more agreed on the need for additional information, such as ‘after-washed

performance’, than other two groups.

Key words: Effectiveness of Hang-Tag Type, Preferred Method, Functional Information, Perception of

Functional Clothing, Categorized Consumer, Outdoor Jacket
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)2 AN UL FoH T 5 Qe A5 G STk 154 AR A4 B2 24§38 24S
918l 20-60t) 4728 PUE A TFCHATA/BAL - Dol FLA, HEA5A FALW, T AF
ASHD)OE RFG ABAT] 2AE AEshel A9 BSle) @ ol =St AT FHFAT AP A3} &)
A 83 BAge] TYROE HASE A A ABsGon TAx £/ PP b A5 Ghek
et gl dolAt aHmEs] el /4 Egom au% 48 F 55 ARAVEH FA A4
e A0 eht, 7154 RE ANsHE FYol me Ju E/lo) F oldwe HEEE gebd + okt
A< Q5 QAT EH ARAZISA A AW S ookl 5] wel] doiA Al Fo Qsus; 53 o)
A7) ATHIL QE ANNT O B JUE 6 F/12 vk B A0E dehhth olsh ol /154 9FE
A4 she o mek Ao(hang-tag)] £ B AFHR EFYH) WE olaj 5o gloi Aol§ HYonE
A%, 8 59 9% APEANE BRUT S BY, YRS BEE 7Y, AT 54 5L FF5] 439
w7 e AusE el WL Aol
FHOf: Pl OlsE, ME Chokt, 715N HE, JISHR 014, KEY AT, OlRE0| A3
1. 4= RS QEY ANS Fa 23 Yk AOE =

A= A THBang & Yoo, 2015), Ful Al oA A&

7154 olFe 9w dAaAERE 2l FHEA = Wdsty Agstr] EiM e S MR A
A FAHOZRE AALSTE A thget B e dld AlFol tigh sl g Ar7E 2
e Ad 715748 A7 HAA AlFoltHLee et 238t o] s €(hang-tag)el\t HAMiAE Sl AlF
al, 2013). 8 7|5 EE o5 Yo FES HoE Hi vk A AFel AFEE AR e oR{e
HEathe F54, AFEREY] FE% g A 715 2 A4S Ul BHoE, dubEQl oFA
A7l BT A, ARASE FANAFE Folle AF 28, Alol=, 7H4, At 53 HAw
B, o9 &F Al Hrsk 283hs Algdte & W, Al A Fo)AKeE T o] AlFEI T
T oA, He AFHHOE AHYs Fe §3 £ 7154 97 P2 duroFol AHEEHE 54 ¢
7, AR, At Fol dow Hds olHE & Ak 979 75 % 545 A4 34 = U= A
FAQ1 7lss 7H aAlEel AFd, A 5 A BE AFsted], 53] AT Ao EA4S AFE
AF W ot A7 T AL o= g A8 FAIE L A THLee et al., 2014).
= FAlelth 7154 FE £57t HE okxEo] 4 -] ool HaltolA 543 75A AR
o] 5o AEHE W olle}t A4 HellM® 7154 ¢ £ FoEdd oA=qd AASE Gl HTole 7HA
FE Aeste &HAEC] UM oF dAIES 7 A 9% A Aol &ks] o] FoA AL 9]
54 &AE AMES AME S T8 Y R R o](Sposumer report, 2014) 7154 oF AlFol F2+
o]-§&tA Hof FFox: JAEo ALT Aol 4 + 39 (hang-tag)> T A5 P E B oflgl Bl
dE = okt A E S At(‘Functional clothing’ T AAE Eo)7] 98 vl Y EREE AREEDL 9
came into everyday life, 2015). o w2 7154 o FAEC *é%x LR R

71573 o8l txA < ofoldlo g AXHI § of gk A&l A7t D Alfelt
= 71574 ol ko] A dE dHEY A &5 71578 AFH 7154 sPEE T B 2okl 7154
of et Z-gaf ok st A F/F7F FEkAH o] AFel Aolle= s FEAZA g A7 HH
met ©edk 7)ol AEH e st 594¢ s o7 o]Fo|A lojx Am|REAA HEetal 1
o] 74 HEH7|% FthMoon, 2014; Pack & Lee, st ARE AEst7] S8l WA= ook & Atgtolny i
2014). -] ARASE 7154 ool gk A 7] Riel tiEk o] Al Yoy 715 ol
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ool M= ol#fet A7t wiEEe] 91| gth o] 25 fa ok 712 ARE AT F U
el 715 FAFES Huf Ao AlFEHE FE Zo|tt.
7P AFS st AvAEA dvig oEA & B2 AFMe AAl 7154 /7 Al A
HHo2 HIHL YA et HFo] o] FAA T AEAF FE Ao AREHI e #3
A G2 ol A A2 HFEEH I lof AHANE ] Wil oisl, AR a&Aelgtar s W
Foll Attt 271 A F] sl ek ol e F UGS & olaslE F e Bl 2ol Aolrt e
7F FE5e FEE Bk BAlo] A itk Ed 28] e} AEshs 7] dijkS Hetetarat sk
T 7199 YFAAME 2RAES 45T F jle oh 2HR7L 715 S FAES dEke 4 EHk
A 7lsol AL8 AENEe wiEEAY AR of whak A FG K ek 1234 ol erF gt A
A Wl s+ 45s gFste oFede] ALd - o2 dAstRenz, MyPATE 8 7154 ok
Atk wEbA] 7154 SFAIFAM T Avatet &3 o] A7l g Best Y Fol wet SHAE R
Aol ALAES &= 7]$3 mHA H(technical (Bang & Yoo, 2015)3t2 A H o] 2-89] Zjolof o
marketing)©] 2R3ty & 4 ok 714 YA  AuHton B AFiiE ERHA LA F¥
Me ApdstE AEFATS a3 eAYS 59 of whel e g9 o=t A ate #7] ek
olfFS A= AHAES & AUt FFHHE § A&kt
Ao FelA o)y AL s B3 Aol
A&E & dF ZCE AlRdT

Wk ofyz} oFAFS AEFS Tl AMEA 2. O|2A ujA
A&AQ HE 7t Qe FikFolBE AR gH
2 s AF FHFII7F @EFE7E StiChoo & 21 7|SA o|EX|Eo| MEXME LHRD} FA| B
Song, 2000). 53] 7|57 okxEo] AFle] Z-g-l=
At AR A= Gl g 715 FEE A8 2] 7157 oFmol A vl Al FeS T3 A=
e B4 o &AZE A ARSE A9 B 3 QlE AFY ASARAT ALS Fopst A
A 3 AN E Pt lom S84 % gk (Lee et al, 2014)0 wEH e o] g2 AA LA
theFate] A& AMES 99 AU US Y T8 o] 7154 Av, FHRTZ, BRE ), AFSHE
St FHOZ AR gleJA(Han & Chung, 2014), T, A FAREAT, B Ao E FAE e
AFo ARE79F AnA7} olaf st o] &8 5 3l W A e 7eA A FRHES, (BT L)
= AR Ao HE BASE 42 g F8stE W&ol FE oIFUL e AR A A
I Aok B 2 7SS Ad oo A o 4H Fd 32 FEV 3¥E Y, 29, O¥
Z19] 735 Z1AAEH EgtolFE ol o8l AME F S AR e I, AR O9E YR £
d5el AstE 7Hsdol & ARAFLE MRS Roew Ao 75y A FE IHE FHS
o] Erto] Eglol A7I=L Qe uZ AF] uj T e Awoly gz Fo] 3 AR S
A-M e A s MAE F 2 WEl AEE Aesty Qe AOR BHIHYTE 2 Ao A
Uel= ARE At Aol tig 2893 Q14 20~60th¢] HY SHAE o E 8 Fro o
< XY 9% gF53L Atk Consumers Korea, g ol ot Mg AN A3 50%7F B 5 F
2011). A§AkzRe} Amzp Atolof] A Fe W JEE A7y AFE el Al ES BT Yo tjgk o)
S840 E AEINLEE FgozH FAY olF AHAA TE vl IR BE AlFes YR e 13
w3 A e FJU 714 okl o /Al WS gelet A5 digrel tiek Ayrt Basitial
A AF apdstel AgESle] T = 5 U A skt
olm As AHo| thet A W& HlAUZ v
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22 7159 2AFME0 HEE= ds

71574 SRAF T ok AEL] AL, 9%
gFow <l A He 1 A gl 9,
o9, &, v S225E FEAE BHIshs Aol 9
AHelal 7124 Aol 7159 W3, &Fe
Ax(level)oll wat AA ] i (condition)7F G EHA]
D2 g4, 342 Hsle mat A7) 5] At
A FEH AAES BHosty o] AT & =S
FEUA, 2, B, FEEA, 22§
o] 5ol 8T HLee et al,, 2009). 53] T2
Hato] H|9t & 2 Mo rRE e I g A
AAZFE L] FRo2RE oHfe] vA7]|FE A
7171 AdiM e WerRE e FES AAdsA <k
SNBSS SRS WED F e AE 7)ol 8t
whe] 2ol 2E Utk ol et 2= JHEE AlE
o] FFWTFAAelH o}kl fojo HeFo]l &
Tohe A T P T3 Vs Agste AdE
AAHL vk FH5Ae] dewd e THAE
o e B R e A e e e e = i i S e A
dlelgHelut 28 el ofs AEol =™ o
i 23 Aue 2 Adste] 2Eel FAY
7HEE 3 Alas AR (Cho et al., 2007). #5193
Tee AL S wEt 27He ATt HE
JorR HE 7|E, AR A SOl wet ApEskd
T o FelA AAbEE e of o] A
FAME WS =2 2 A48T 27 T
2 7F AHEE AL AT

FEUT A o FellA wiEEe ge A%t
A F&etel Bre g wWiEs Fe SIEA4L IA
S} BAshs £ 7 2 A= JollA 7P dibH R

Ao g yehs 54e 7L o f-Evet 7]
SA O AHAEY 54 7ISA oFE FEet
= FAo] Futoly o ko] &El - Qo o
FE, 2, A8E SRR sl gdsty
UE AOeE IHA AUrhLee et al, 2013). 2x= 9|
ofuf FAHEO] A5, Ax = dofut By ol FT]el

upet e e, PR FF ol gt
A= A5 Z3Bang & Yoo, 2013; Hwang et al,
2013; Jin et al, 2007; Lee, 2014; Moon et al, 2008)°]
ME & F Axel 7154 979 A AEs 94
ste ol wet AlF B AF ZHol ek AdX

HEE 2ol 5 e A0 a4 & vk

r°4'

]%’4 ‘4‘1‘!“/] /\‘] X oﬂ T;H‘ﬁ']— /\H]Z]— H]_O o E]_%
A8 AP (Lee et al, 2014)l A= ARHEQ] AR Q1
2ol that AL AFE B ISP A TLEAGH E

Aol wE B4 23 ool 7154 AFel thak 4]
Aol Zle), B4, 914 EE BEfEol we) 75 o
7o AsFE gt ol =s} vELE 2 MUt
deix = AS 2F T vk s AR 2719 &
P Y8 Ao Ut 2Esrt 7HsE Aol

) AE Q14 3} Bl ol o} 2nAE
FrEste d7e AEYH g Ao i3
Zpol & vl y 2k A8 A+(Bang & Yoo, 2015)7}
ATk AT A 715 AZlel tiE 47 Bl
]-0]7]— 5§Eﬂ Z—]E,/] o]_Q_ ZJHO_] %}‘o, oo% A%Hﬂoﬂ
gk do, FHe AL} Sk
v 2= Ao7 YehY, A
A R A =
shebn o) we S4L
& A ek
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°
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3.1. 94 2A|

A3 A F(Bang & Yoo, 2015)°014 7154 < FAF
o] Q1A= ke wet s | SHA Jes o
dog e 33 W] e ol Eot AusteE o
oA ®7] W 2ol E 1 FEIA g e A
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T BAE A5 HEYon BEAEs 53 Hel FUHES g

7154 okxEe] AZE QAshs Al frEe] W she] H@eiA

fggs_q 3?}_7]3&—1:!—1 =2] o]g—H\: 1 AH AGCE 1:1] 3@15_]1 37]

4 ol B HH AYEES 7] W
AL ghet g BFE 7154 okl AR s gol ¥

— g x7] el o 84S vladth ZEo] g A7rol a4 EAL A3 FHS U
— 7154 ARAE 4EEAE 98 Hdsske & AOR 7150 ARE IYPUoR ¥, IY+E
7] M-S H o, A" & SIS v Foldm g+, gz 3PS A
LTk sto] A A5 thTable 1). ZHzhe] 28 G330 ois)
o Adse AWsty e FEAAE Aty H)

3.2. 287 oA d‘ﬂi St o m Aoy HI|= REZ)
oz A T Agle] bsds

HAEAL 7154 obwel A7 tE A4S &

ofE 7] 97k 16w (715l gk 12 83, vl o] o
Ly

B Al tig A& 273, M4 2 B = &= ApolE FAL

et 14 63, ®7] ARl whE AE jgol Zlo] 7R 2L S

gk ols &= 4L 3(Table 1), yei2] thts] &l o 2 sue 7]
T Q1A 4T (iR Aderrlel oA, AE § 7l

Aol 224, F kel id@ AdsAR)= 7 el SH2

+ W (individual function)3} A
7Isds T8 g

%713 " (integrated function)

Table 1. Type of expression method of functional property in hang-tag of outdoor jacket

Type of expression method

Feature

Illustration

Figure, no description text
Contained information : moisture vapor
permeable, windproof, waterproof

Breathable

/ - Za /%:j\'\\
Illustration with foreign €S /{K /
language text = %/ ourtl watr

Full membrane:
windpre

Water resistant
Soft insulation layer,
Lofted fibers trap air,
retaining body heat

Figure with foreign language text
Contained information : moisture vapor
permeable, windproof, waterproof,
insulation, water repellent

‘\0 ST
A =
Do HEEHIEEN

<o omonwe un 2
/N o ‘s,‘J Ei&! (ol JEOHT.
N
Illustration with Korean text
DWR

Perspiration Vapor

Figure with Korean text

Contained information : moisture vapor
permeable, windproof, waterproof, water
repellent

=371 0IS Hlul XIE
o E

Chart with Korean text

Graph with Korean text

Contained information : comparison of
moisture vapor permeability performance of
waterproof fabric, function under transient
conditions
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Performance Grade

Function ‘ 1 2 3 4 5

Individual function

2 4
Water proof v 1 5
Wind proof v Performance Grade
For Light Climbing
Moisture transfer v i
(breathability) 'thw:r;r‘u"uf
Insulation J “Water proof

Integrated function

Moisture
transfer
(breathabili
ty)

Insulation Water
(Warmth) repellent

Wind proof | Water proof

Performance change after washing

Fig. 1. Types of alternative expression method of functional property and performance change
after washing in hang-tag of outdoor jacket
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2014). AtE WHES U 9 71eA A/ A
®7] 8-S A A48 A7 A3H(Yoo, 2015)E E
= AA=ERer AR s s 51 A=
(‘A 28A Zrk 14, ‘w§ IFEp 55)E AR
st MSAHEE SHsHA shaich

7157 okxo] A Fuj o] e 20~60
g Y& dge® 2013 8¢9 T, & 51059 A&
E wEste] 34 B 4805 S o] wu|d 8%

AlLgE 47257 AR EA AREHAT. SHA
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EUASVA= PSR
HAom o] 22ld wat FEAE +¥EA g
A7
%"\]@‘?{r’ ‘ @3t =
7157 ok AZLe] Q1] wE 2%
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Table 2. Characteristics of respondents

(N=472)
Category N %
Male 217 459
Sex Female 255 54.1
Sum 472 100
Student 50 10.5
Professional 117 24.7
Self-employed 66 13.9
. Civil servant 44 9.5
Occupation Housewife 61 12.9
Office worker 114 24.1
etc. 20 4.2
Sum 472 100
20’s 113 24.1
30’s 105 22.2
40’s 113 23.9
Age 50°s 105 22
60’s over 36 7.6
Sum 472 100
Less than 1,000 57 12.0
1,000 ~ 2,000 74 15.8
Monthly 2,000 ~ 3,000 110 232
1}‘11°°me 3,000 ~ 4,000 89 18.8
(thousand 4,000 ~ 5,000 99 16.7
won) More than 5,000 43 9.0
Sum 472 100
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Table 3. Characteristics of respondents’ groups clustered according to the perception on functional outdoor jacket

Characteristics
Cluster - -
Demographic features Main source of information SR Gl L e
toward Hang-tag
- 20°s / 30°s - generally more satisfied/ rel
Unconversant/ - Office workers / Students intermet > salesperson/Ads > & Y Y

brand-design

Brand and design are important as

Hang-Tag > magazine

/need explanation of terms
- read >>do not read

pursuing group well as function when purchasing
functional outdoor jacket
- 40’s / 50’s . .
. internet > salesperson > - want more explanation of terms
Conversant/ - Professionals

function-oriented group a lot of purchasing experience and

knowledge of functional clothing

Hang-tag*/ Ads > magazines
*relatively higher rate

- less satisfied
- read >>do not read

relatively higher rate of ‘over 60’s’
relatively higher rate of housekeeper
‘high price equals high function’:

would buy better function even if

High-priced products
preferring group

salesperson > internet >
Hang-Tag > Ads/magazine

- generally less satisfied/
rely/need explanation of terms
- read = do not read

expensive

(Bang & Yoo, 2015)
Heb2 7o) AFL 7150l £ AR 7dst A 7PE &Y Aolgta SHE A" RteE %
m 750 £oW Ut AFE Fuiste SAS HE WS GAE REATT 98 H$(4.0%)°]
M Ago g AthHo 7 60t o]Ate] A#Z9) H) 7HE Ao S HE®R0.7%)> S =2 ACE U
&0l I OE JPET F5e HEo] 52 5SS Btk dAl dEs el O e 5l
A 2 gtk o] W 7124 ofeo] AZle] TLuj = Awste WS 3 7R ol ARE Egteta
A AZ e ARE A7) 93] T ARt vy Aot e SHAES EE FEE olssiA
L Fasl Hgo] Y53 =& Ao Eoltk e dve AL vtk LHES LE+elS
ofE AR WA AT 7HE EUTH93.0%). °H
& 235 8l FEE B9 AUS Tl sAll o
4 A7 Z3} gl o 2] 7l A¥dte %‘4%‘/\}%2 73 axBlARe] o]
N7t wobd A0 R o e & ) weba e
ol E¥HR1 VS AN wole= sk I
4.1, e 37| ol mE MRl LHE Ofsh= AR 715L 7= AR 2 iR e 7hetel
Table 401 LHERH U el TAE Al o e opeosam) §8 BEE HEES

- Agste BAe] &Y & Ass AT

115%8(244%) 0% 7P =2 AEES Hilen <1
o] 729(15.3%), ‘L@+8=+o> 7} 54 (11.4%), <1
H+ol=ro 7k 6%(1.3%) 0] © o2 Ykt gz
o] 7% shuel == she] ARE AlwsiEE
ol shior 7] o= A R 2
N, < L-+g=ol = 370, < TLE+e] = o] A 4783

|
onE AgsuA e YR Usy YRS
T

=
Aol A 7Hg vl a&xd Aolgka SHSIAH
Tz md W &
(32.2%)°] €3] =AUt T A FEQ4.4%) =3
=5 of vls] 7hd =9kt WEH, s o)

H
=
3T

ks

i
=4
r U
g

Table 4. Percentage of correct/incorrect answers depending on
the expression types of hang-tag information

(N=472)
Correct Incorrect Do not
Type of answer answer know St
expression N N N N
method e | | e | @
[lustration 72 381 19
with no text (15.3) (80.7) (4.0)
it foeen | S| 48| 7
language text ’ ’ ’ 472
- - (100.0)
lustration with 54 386 32
Korean text (11.4) (81.8) (6.8)
Chart with 115 205 152
Korean text (24.4) (43.4) (32.2)
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4.2, SHEd Ty |diof| 2 FICH LS OfGHE=L] RIO| AEAR 7154 dFE dvdte Bl B2 F
d Bt YeAME 2EY gijlolyt AE7HE 2
71573 obxko] AZL AT wE F7IUHY A9 AF tisiAE IH=E T3 22 AeAd 4
H AGEe] EEXE AVET] J& AE vE, L9 BHE AFsts 2% thE IFd B8] 2&4Y +
H &, B5 H&S TAE FIAA AAHEA S A Aers AlAbeh g T xd el ois) &
Alst A} Je = 27183 (x>=27.189, p=.001)°1A] B ol2kal @3 Bl &2 HIHFA/ B E TRl S
T fFe WE gk zkelE YERATHTable 5). Aol 60(42.9%) .2 7 =A YEhgton o]
LIS A A 271RP e A AE H FEE AFE A9 Al BAE g} tAls o TG
&3 R vlgo] BE wlg wob Wi 7 FAY YU HE oln AT Y F U Aotk 2
= YERlE x2 @ B vl IS o E AR d B oHEe] A 7HAE Aol 10778(55.2%)
o Ao ue) AEEsle) BE el 4¥ 0 tE T Yuel s & WEs ulth 2ok
glol e SEAEe] 45 AEE AHE ot F AT FH 60t o] o] o] A
ShA] Fetal AAA T o3k xpolE Kl = 2 Wol] x3d Foly s FE FHISE
md el A9 ARHISH FAHDO) 48 ASeks AolBE NE Bl YRS AT 9
(31.9%) .2 7} =& A H|&S Yeh), 1= DA T zel o] MEAQd AR Ay W] o
sh ko] AEHo| T ARHA FH ok NI ¢S et HME ols|=rt WoldE Ao HUT & AUrt
We 4R 27 HE uE 7 Jdel Hvsl o 20th ¢k 30th7E FE ol & HIAEA/BA =TS
2 QARTE Ag ¢ 5 3k " 154 &% FFRDES A0S AHE BIE olsaA BT
of thek A 2ol AL AF A& A 7l5AS Tl Zolgt Aztate] <HF 9 H|Eo] F2 W, ¥ AF
ojlvf BAlEHT FostA Aztete I 1Ex 3 FH] Hjgo] 2 AUHAFE A3 9
s} o] AFHoZ FHW Aol WA olslslE g %3 dvky Az gS su Gee
H&o] =t AS & F AUtk &5 FotstA] Xatal e AR vehd A2 3
Table 5. Differences in percentage of correct/incorrect answers depending on the expression types of hang-tag
information among the groups
(N=472)
Unconversant/ Conversant/ High-priced products p
brand-design pursuing group | function-oriented group preferring group ;a(’f)
N % N % N %
Correct answer 22 15.7 21 15.2 29 14.9
Tllustration Incorrect answer 114 81.4 114 82.6 153 78.9 4.082
with no text | Do not know 4 29 3 2.2 12 6.2 @
sum 140 100.0 138 100.0 194 100.0
Correct answer 1 0.7 4 2.9 1 0.5
U‘lﬁstfra“?“ Incorrect answer 131 93.6 127 92.0 181 933 4284
t
With TOTEIBN s ot know 8 5.7 7 5.1 12 6.2 4)
language text
sum 140 100.0 138 100.0 194 100.0
Correct answer 14 10.0 16 11.6 25 12.9
Tllustration Incorrect answer 117 83.6 115 83.3 154 79.4 1.688
with Korean Do not know 9 6.4 7 5.1 15 7.7 “)
text sum 140 100.0 138 100.0 194 100.0
Correct answer 39 27.9 44 31.9 37 19.1
Chart with Incorrect answer 41 29.3 57 41.3 107 55.2 27.189%*%
Korean text Do not know 60 42.9 37 26.8 50 25.8 4)
sum 140 100.0 138 100.0 194 100.0

% p< 001
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Table 6. Difference in perception on effectiveness of hang-tang type among the groups
(N=472)
Unconversant/ Conversant/ High-priced products
brand-design pursuing group | function-oriented group preferring group
M(SD) F-value
N(%)=140(38.0) N(%)=138(29.2) N(%)=194(41.1)
M(SD) M(SD) M(SD)
Illustration
with 1o text 2.92(.78) 2.99(.80) 2.99(.83) 2.85(.70) 1.755
Illustration with
foreign language text 2.75(.88) 2.77(.88) 2.70(.92) 2.86(.74) 1.607
Hustration with | 55 ¢y 2.98(.86) 2.90(.88) 2.94(.72) 336
Korean text o o oo o '
Chart with 2.14(.85) 2.21(91) 2.42(.77) -
Korean text 2.24(.87) B B A 3195

** p<.01, Duncan's multiple test result (A>B, p<.05)
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Table 7. Difference in need of alternative functional information among the groups

(N=472)
Unconversant/ Conversant/ High-priced products
brand-design pursuing group | function-oriented group preferring group
M(SD) F-value
N(%)=140(38.0) N(%)=138(29.2) N(%)=194(41.1)
M(SD) M(SD) M(SD)
Need of alternative 3.93(.93) 4.15(.91) 3.78(.77) ook
functional information 3.93(87) B A B 10.967
**%* p<.001, Duncan's multiple test result (A>B, p<.05)
Table 8. Difference in preference for alternative method of functional information of outdoor jacket among the groups
(N=472)
Unconversant/ Conversant/ High-priced products
brand-design pursuing group | function-oriented group preferring group
M(SD) F-value
N(%)=140(38.0) N(%)=138(29.2) N(%)=194(41.1)
M(SD) M(SD) M(SD)
Individual functional 3.58(.99) 3.67(.86) 3.26(.75) ok
information 3.47(88) A A B 10.938
Integrated functional 3.66(.88) 3.72(.69) 3.38(.70) .
information 3.36(.77) A A B 9512
**% p<.001, Duncan's multiple test result (A>B, p<.05)
Table 9. Difference in preference for information on performance changes after washing among the groups
(N=472)
Unconversant/ Conversant/ High-priced products
brand-design pursuing group | function-oriented group preferring group
M(SD) — — — F-value
N(%)=140(38.0) N(%)=138(29.2) N(%)=194(41.1)
M(SD) M(SD) M(SD)
Information on
performance changes 3.51(.82) 3.56(:87) 3.74(.83) 3.30(73) 12.239%**
. B A C
after washing
**% p<.001, Duncan's multiple test result (A>B>C, p<.05)
A7l A|Fo A He LHAES] F Ih=07 BAF ulA B (technical marketing) ¥l #|F2] AT
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