215 PISSN 1226-8593

H19H 432, 2016 eISSN 2383-613X
< of R Sci. Emot. Sensib.,

Vol.19, No.4, pp.55-70, 2016
https://doi.org/10.14695/KJS0S.2016.19.4.55

HulgEd32 ofojet ZHo st JidE 24

Concept Mapping Analysis on the Meaning of Coffee-Drinking Behavior

eEg" . 0|43t

Bo-Young Oh* - Sang-Hee Lee*t

*Z20istw ol ZALS| pStc et Ard Al 2| St}
*Department of Industrial & Organizational Psychology, Kwangwoon University

Abstract

It has been suggested that few studies were completed on psychological aspect of coffee drinking behavior though
coffee researches have been mainly focused on marketing or business purposes. In this study, fifteen university
students were participated to a group interview for concept mapping analysis asking about their meaning and
purpose of coffee drinking behavior. Sixty nine statements were extracted from the interview, and categorized into
seven clusters using multi dimensional scaling analysis and hierarchical cluster analysis. Seven clusters were
Personal method of getting the desired physical effect, As a method of social activities, Method to get psychological
consolation, Drink for spending time and using space, Habitual drink and use of caffeine’s effect, Enjoying coffee’s
various characteristic and attraction, and Enjoying coffee’s various characteristic and attraction. Two factors were
identified based on these clusters such as internal-external motivation to drink coffee and emotional-physical effect
of coffee. Participants ranked their priority of those clusters; the cluster of “Drink for spending time and using

space” was first ranked. Limitations and suggestions for future research were also discussed.

Key words: University Student, Coffee-Drinking Behavior, Concept Mapping
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Table 1. Statement Groups of Behavior Factor for University Student's Drinking Coffee

group statement M(SD)
3. I used to drink coffee before exercise because caffeine triggers faster fat splitting. (?'ig)
21. I drink the hot coffee on cold days because it makes me feel warm inside. (?'gi)
22. | When it is hot, I often add ice in my coffee to cool down my body. (?'g)
43. | Iced coffee seems to be better than water in quenching thirsts 2.20
Personal method of ' (1.47)
getting the desired . . L 3.07
physical effect 44, I drink coffee after a meal because it helps my digestion. (122)
. e components of coffee assists the diuretic effect which helps the bowel movement. :
262) 45. | Th f coffee assists the diuretic effect which helps the bowel (f 4313)
S . 1.80
46. Drinking iced coffee helps relieve hangovers caused by alcohol. (1.08)
47. Coffee makes my body warm and that helps my blood circulation. (?';i)
-y . . .. 3.40
54. Drinking coffee during work helps me concentrate and it increases my productivity. (124)
2. I like coffee because I have a lot of good memories of drinking coffee with nice people. (%Zg)
14. When I am home with my family, we usually drink coffee together while watching TV. (?g;)
As a method of 19. Whenever I meet with a awkward person, 1 drink coffee to ease myself. (?.41‘2)
social activities 3.27
(3.08) 20. I provide coffee to my guests visiting my place. (1.28)
23 When I meet someone to talk, I prefer to have a cup of coffee with them rather than going | 3.13
’ out to eat. (1.50)
24. In conversations with friends or acquaintances, I often have a cup of coffee. (?'gg)
29. When 1 am stressed and craving for some sweets, drinking coffee makes me feel better. (?‘4212)
. L . 3.30
30. I feel at ease when I'm in a cafe drinking coffee because I visit cafes regularly. (1.07)
39. When 1 feel depressed, drinking coffee at a nice cafe makes me feel refreshed.. 3.13
method to get (1.25)
psychologlcal 40. When I am stressed, drinking coffee soothes me. 3.27
consolation (1.53)
(3.08) 41. I feel comfortable just by having a cup of coffee in front of me. (?'Zg)
42. When I am in a rush, drinking coffee makes me feel relaxed for a moment. (:1%'(5);)
. .. 3.07
66. I have a favorite cafe that I visit regularly. (1.49)
4. I have a drink of coffee whenever I have nowhere else to go during lunch breaks. (?'2;)
6 If T need a place to spend some time late night, (e.g. public transportation closed; an 2.53
’ appointment in the middle of the night) I go to a 24 hour cafe. (1.50)
8 I usually go to a cafe in order to use it’s additional facility like PC, battery charger, 2.66
Drink for spending ’ and the wireless internet service. (1.11)
time and using 9. I usually go to the cafe and get some coffee when I have to kill time. 3.40
space (1.24)
3.30 I usually go to the cafe and get some coffee when I need some place to sit down when 3.27
(3.30) 10
© | waiting for my friend. (1.28)
1 Having walked a lot and feeling tired, I go to the cafe to drink coffee if I need a place 3.40
’ to rest. (1.18)
26. When I am on a date with my partner, we often drink coffee in a cafe. 3.87

(1.36)
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group statement M(SD)
28. If T cannot find a place to study, I go to a cafe and study with a cup of coffee. (i'gg)
Drink ft di
r1.n o sper} e 55. When I need a place for meetings, I use a cafe and drink coffee during the meeting. 3.53
time and using (1.19)
space . . . 3.33
59. I take my friend to the cafe when there is nothing else to do.
(3.30) Y i £ (1.23)
67. I enjoy studying in cafe because it is easier for me to concentrate. (?'gg)
. L . . 2.47
5. I have a habit of drinking coffee as soon as I wake up in the morning. (1.30)
27. Whenever I finish my meals, I feel the need to wipe away the aftertaste with a cup of coffee. (i'gg)
31. I have a habit of drinking coffee more than the recommended amount per day. (i'ég)
g L 2.86
34. If T don't drink coffee even for a day, I feel something's missing. (1.80)
35. When 1 eat snacks, cookies and cakes, I have a habit of drinking coffee with them. (?'g)
. . L . 3.27
Habitual drink and 36. | As I started to drink coffee on a daily basis, it makes me drink coffee more often than before. (133)
f caffeine’ . .
use Oe fcf:cteme s 37. | After a day of work, I finish the day with a cup of coffee. (%2(5))
(.12) 38. I must have coffee because I have become addicted to caffeine. (%'gg)
48. I usually drink coffee when driving long distances to fight off sleepiness. (31.1631.)
49. I usually don’t drink coffee, but I drink them when I need to stay up all night studying. (igg)
52. Coffee makes my thoughts clearer when I need to concentrate. (?‘;31)
. . . . 3.06
53. I prefer to have coffees with more caffeine to stay awake in the mornings. (1.53)
60. To prevent feeling sleepy after lunch, I bring a cup of coffee going into then next class. (?'ig)
1. I could drink coffee when traveling over sea because it is easy to access them. (i'ii)
Enjoying coffee’s 12. When there is no time for a meal, I often drink a coffee instead. (%;3)
various .
haracteristi d 13 I usually enjoy coffee at the cafe because it is cheaper than other beverages (e.g, fruit 2.20
¢ arafterlf. 1¢ an ’ juices, smoothies, etc). (1.42)
& ga; 51on 15 Because there are a lot of cafes around, it is easier for me to get some coffee 3.80
(.25 ’ whenever 1 want to. (1.12)
. I 4.06
16. I drink coffee because I like its scent. (1.24)
17 Coffee is more attractive than other drinks because it uses a variety of beans, 3.20
’ each with a different flavor. (1.12)
18. I like coffee because I can enjoy different flavors with each combinations. (?Zg)
32. I don’t drink water because it doesn’t have a taste, so I drink coffee instead. (%52)
. 33 I enjoy drinking coffee because coffee has its unique taste 3.30
Enjoying coffee’s : ’ (1.60)
various . o o . 3.46
characteristic and 62. Coffee is a great gift in the form of Gifticon because most of the people enjoy them. (1.45)
attraction 63. I like coffee more than other drinks for its unique taste. (?'ig)
64. I choose coffee for its scent rather than the taste. (?';3)
65. Coffee is attractive because we can enjoy the taste and the scent at the same time. (‘Hg)
68. Sometimes I have to drink coffee because all of my company drinks coffee. 2.93

(1.09)
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group statement M(SD)
7. Since everyone around me drinks coffee, I should drink coffee as well to fit in. (%;2)
25. I enjoy having coffee because the drink itself has a luxurious feel to it. (%%g)
50. I seem to become a sophisticated person when I go to a cafe and drink coffee. (:?2)
51 I happened to l%ke coffee because of my friend who had professional knowledge about 1.17
preference for coffee looked nice. (1.03)
coffee’s .urban and s6. | When I was young, T used to think that adults drinking coffee looked cool, 2.00
exclusive style and I longed for it. (1.30)
(2.05) 57. It looks chic to carry a cup of coffee, so I enjoy takeout coffees. (128)
58. Since Tv, books and SNS show nice things about coffee, I started to like it as well. (%8(6))
61. I like drinking coffee because it gives others the image of a city-style life. (}?g)
69. If I see someone enjoying their coffee, it makes me want to drink coffee. (?gg)
ol Ward®] o] AgE 7R k= ARE e AE BHOE st o BRE s folds
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