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=

A Study on Analysis of User Behavior and Needs for Efficient Use of a Home Smart Mirror

Rapid changes to the paradigm of smart media have created a communication environment
through merging with various media such as IoT technology, which is internet of things.
Among them, user’ need for a start home, which is one of people living conditions, has been
growing and values of the communication environment in a living space using a smart mirror
have been growing. However, studies on figuring out behavior and analyzing needs of family
members who actually use the living space are insufficient. This study is to draw the service
system of the home smart mirror by analysis of behavior and needs of users of the living
space. For a research method for analysis of behavior of family members, I wrote two kinds
of user's experience maps, which are frequency of use of a quantitative space of a living
space and space’s important value scales by persona study and depth interview. Through this,
applied spaces of the home smart mirror (living room, bathroom, powder room, dress room,
porch, kitchen, room) and the types of user needs (type of providing information,
entertainment type, control type, service type) have been drawn and statistical analysis
methodology has been utilized for a research of user preferences in regard to correlation
between living spaces and types of user needs based on a survey. As a result of analysis of
ages and gender, types of user needs by space have been drawn and the service system of the
home smart mirror has been drawn. It would be utilized as a basic material for various
contents development and design using the smart mirror in the future.

Key Words : Home Smart Mirror, User Experience, Customer Needs
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