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Table 1 General characteristics of respondents(/=467)

Characteristics %
Male 1.3
Gender

Female 98.7
25 6.6
25-29 18.6
30-34 10.1

Agel(years old)
35-39 13.5
40-44 21.6
Over 45 29.6
Under 3 424
35 31.5

Career(year)

5-10 21.8
Over 10 43
nursery teacher level 1 18.8
Certificate nursery teacher level 2 66.8
nursery teacher level 3 13.5
Etc 0.9
-8 1.9

Business hours
8-10 93.6
10- 45
-150 13.7
150-200 75.8

Monthly income(10,000 Won)
200-250 9.4
250- 1.1
Public Childcare Center 8.6
Corporate Childcare Center 0.9
Private Childcare Center 54
Institution Type Semi-Public Childcare Center 34
Workplace Childcare Center 3
Parent Cooperative Childcare Center 0.4
Home Childcare Center 29.8
Table 2 Number and reliability of questions of emotional dissonance
Variables Number of questions Cronbach’s
Emotional dissonance 3 .808
ATH =es MR B3 v 2ke] EgauApolA| =S AAdste] Zxéﬁc}%ﬁ
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Table 3 Number and reliability of questions on job burnout
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Variables Number of questions Cronbach’s

Job bumout reduced personal accomplishment 3 .780

emotional exhaustion 3 .884

Table 4 Number and reliability of questions of job stress

Variables Number of questions Cronbach’s

Parent Relations 3 846

Job Stress Work overload 6 .888

Salary unfairness 4 .816

Table 5 Number and reliability of questions of psychological well-being

Variables Number of questions Cronbach’s «
positive relationship 4 .863
psychological well-being autonomy 5 758
self-acceptance 6 .873
Mental health
H1 Job Stress
> - Parent Relations
- Work overload
Job | - Salary unfairness
H2 H3
Emotional - reduced personal |y
dissonance ccomplishment 4 psychological well-bing
- emotional exhaustion - autonomy
- self-acceptance

- positive relationship

Figure 1 Research Model
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Table 6 Model Fit

x ar x/df CFI T RMR GFl NFI AGF RMSEA
1305.869 593 2,202 915 .904 .035 .865 .855 .840 051

Table 7 Result of correlation analysis

Measurement factor Mean | AVE conelation coeficient
1 2 3 4 5 6 7 8 9

1. Emotional dissonance 3.08 814 1
2. reduced personal accomplishment| 3.71 499 | -.130" 1
3. emotional exhaustion 3.37 867 400" -177" 1
4. Parent relations 279 | 864 | 392" 146" 4327 1
5. Work overload 375 | 783 | 3037 | -1120 | 4917 | 371 1
6. Salary unfairness 233 | 610 | -.073 -.004 -221" -110° -302" 1
7. Positive relationship 353 | 641 | -.033 | 292" | -074 | -012 | -014 005 1
8. Autonomy 298 | 556 | -.061 | 238" | -138" | -.038 | -146" | .046 127 1
9. Self-acceptance 339 | 601 | -174 | 408" | -3197 | -176" | -.186" .071 320" 347" 1

Table 8 Test of hypotheses and path coefficients

Hypothesis Path Unstandardized |- g o CR p Aor R
coefficient

Emotional dissonance — Parent relations 0.305 0.059 4,988 0.000" Adopt
Emotional dissonance — Work overload 0.129 0.058 2.253 0.024" Adopt
Emotional dissonance — Salary unfairness 0.016 0.051 0.243 0.808 Reject

Hl Emotional dissonance — Positive relationship 0.032 0.041 0.502 0.616 Reject
Emotional dissonance — Autonomy 0.072 0.036 1.063 0.288 Reject
Emotional dissonance — Self-acceptance 0.001 0.049 0.018 0.985 Reject
Emotional dissonance — Reduced personal accomplishment -0.156 0.034 -2.761 0.006" Adopt

e Emotional dissonance — Emotional exhaustion 0.494 0.059 8.87 0.000" Adopt
Reduced personal accomplishment — Parent relations -0.060 0.077 -1.241 0.215 Reject
Reduced personal accomplishment — work overload -0.015 0.079 -0.313 0.754 Reject
Reduced personal accomplishment — Salary unfairness -0.067 0.069 -1.229 0.219 Reject
Reduced personal accomplishment — positive relationship 0.335 0.061 5.929 0.000™ Adopt
Reduced personal accomplishment — Autonomy 0.296 0.055 4,721 0.000™ Adopt
Reduced personal accomplishment — Self-acceptance 0.389 0.074 7.138 0.000" Adopt

H3 Emotional exhaustion — Parent relations 0.347 0.052 5.973 0.000" Adopt
Emotional exhaustion — Work overload 0.498 0.056 8.553 0.000" Adopt
Emotional exhaustion — Salary unfairness -0.286 0.046 -4.49 0.000" Adopt
Emotional exhaustion — Positive relationship -0.053 0.037 -0.883 0.377 Reject
Emotional exhaustion — Autonomy -0.164 0.032 -2.517 0.012" Adopt
Emotional exhaustion — Self-acceptance -0.302 0.045 -5.144 0.000" Adopt

Cpeo.1, " pe0.05, " p{0.01
Fitted values : #°=1397.963, d /~609, p-value=0,000, ¥°/d. (~2.296
RMR:0,046, RMSEA:0,053, GFI:0,858, NFI: 0,845, CFI: 0,905, AGFL: 0,836, TLI: 0,897
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Table 9 Test of hypotheses of mediated effects
nstandardiz
Hypotheses path Unsta da dzed SE CR Sobel-test P Aor R
coefficient
Emotionf;tl dissonance — Reduced personal 0179 0.035 3141 0.002" Adopt
accomplishment
Emotlon'fll dissonance — Reducjed personal 0.204 0.088 3,693 211140 0.000" Adopt
_— accomplishment — Parent relations
Emotional dissonance — Reduced personal
-0.1 2 - 4 1.67412 2 A
accomplishment — Work overload 0.163 0.09 3.03 67 0.00 dopt
Emotlon'fll dissonance — Reducl‘ed personal 0.008 0.071 0.144 011264 0.885 Reject
accomplishment — Salary unfairness
Emot1on'f11 dissonance H Reduceq per.sonal 0.346 0.062 6142 377045 0.000" Adopt
accomplishment — Positive relationship
HA Emot1on'f11 dissonance — Reduced personal 0.323 0.057 5100 3.79665 0.000" Adopt
accomplishment — Autonomy
Emot1on'f11 d1ssonanc? - Reduced personal 0.458 0.079 7 80 383525 0.000™ Adopt
accomplishment — Self-acceptance
Emotional dissonance — Emotional exhaustion 0.514 0.059 9.220 0.000" Adopt
Emotional d1ss§nance — Emotional exhaustion 0525 0.049 9702 6.75939 0.000™ Adopt
— Parent relations
H4-3 | Emotional diss — Emotional exhausti
motional dissonance motional exhaustion 0573 0.050 11,057 6.93539 0.000 Adopt
— Work overload
Emotional diss — Emotional exhausti
motional d1sq9nance motional exhaustion 0267 0.038 5,024 546918 0.000 Adopt
— Salary unfairness
Emotional diss — Emotional exhausti
mono'n'a dlssorilance‘ motional exhaustion 0,09 0.032 1,869 283652 0.062 Reject
— Positive relationship
Emotional dissonance — Emotional exhaustion o
H4-4 -0.179 0.028 -3.176 -5.15405 0.001 Adopt
— Autonomy
Emotional dissonance — Emotional exhaustion 0.363 0.041 6.856 6.20974 0.000" Adopt
— Self-acceptance
" pL0.1, " p0.05, 7 p(0.01

Fitted values %°=1429,353(d~615, p=0.000), *°/Q=2.324
GFI=0.855 AGFI=0,834, NFI=0,841, RMSEA=0,053
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*Abstract

Effects of Emotional Dissonance and Job Burnout on the Psychological Health
of the Nursery Teachers

Kwang Il Choi”-Won Jae Lee?

D Department of Healthcare Mamagement, College of Social Science, Gachon University
? Department of Public Health, Graduate School, Gachon University

This study collected data from 467 nursery teachers and it aimed to investigate the association between
mental health and emotional dissonance and job burnout of the day care nursery teachers. Measurement
tool was developed, most of the questions having 5-point scale, The data were analyzed structural equa-
tion model with the statistical package IBM SPSS 23 and AMOS 21 with 5% percent of significance level.
Main results are as follows, First, it was found that emotional dissonance of nursery teachers working in
day care centers showed significant effect on the mental health such factors as job-stress (relationships
with children and parents and work overload). Second, emotional dissonance were found to have a sig-
nificant effect on job burnout, too, Third, job burnout had a significant effect on the mental health, job
stress and psychological wellbeing. Fourth, job burnout was found to mediate partially on mental health
and emotional dissonance, These findings suggest the importance of mental health promotion programs for
child care teachers working in the day care centers,

Key Words : Nursery teacher, Emotional dissonance, Job burnout, Mental health
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