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Purpose: The present study was done to identify the relationship of cultural competence, self efficacy and job
stress of nurses working on wards for foreign patients. Methods: The participants were 133 clinical nurses who
agreed to participate in the study and were working on wards for foreign patients in three general hospitals in
Seoul. A structured questionnaire that covered the three tested constructs was conducted between Dec. 15,
2014 and Jan. 15, 2015. Data were analyzed using descriptive statistics, t-test, one-way ANOVA, and Pearson
correlation coefficients with SPSS/WIN 21.0 program. Results: Cultural competence was found to have a
significant positive correlation with self efficacy (r=.464, p <.001) and self efficacy had a significant negative
correlation with job stress (r=-.397, p <.001). Conclusion: The findings of the study suggest that programs
designed to nourish cultural sensitivity and cultural skills need to be developed in order to promote cultural
competence. The results also suggest that in these programs to improve self efficacy and reduce job stress should
be considered.
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Table 1. Characteristics of the Subjects (N=133)
- . n (%) or
Characteristics Categories M+SD
Age (yr) 29.4615.07
<30 76 (57.1)
>30 57 (42.9)
Gender Female 129 (97.0)
Male 4 (3.0)
Marital status Not married 90 (67.7)
Married 43 (32.3)
Education Associate degree 22 (16.5)
RN-BSN 26 (19.6)
Bachelor degree 65 (48.9)
> Master's degree 20 (15.0)
Position Registerd nurse 123 (92.5)
Charge nurse 6 (4.5)
Head nurse 4 (3.0
Shiftwork Yes 122 (91.7)
No 11 (8.3)
Clinical career (yr) 6.56+4.84
<2 22 (16.6)
2~<5 36 (27.1)
5~<10 51 (38.3)
>10 24 (18.0)
Experience caring foreign 2.68+1.74
patients (yr) <2 41 (30.8)
2~<B 78 (58.6)
5~<10 14 (10.6)
>10 0(0.0)
Opportunity to contact ~ 1~2 89 (66.9)
with foreign patients ~ 3~4 12 (9.0
(persons/wk) Above 5 23 (17.3)
Below 3/month 9(6.8)
Country of foreign Russia 91 (74.4)
patients* Arab 75 (56.4)
USA/Canada 67 (50.4)
Foreign language fluency Fluent 4 (3.0
Little fluent 66 (49.6)
Not fluent 63 (47.4)
Traveling abroad Not at all 16 (12.0)
1~2 times 52 (39.1)
3~5 times 41 (30.8)
6~9 times 17 (12.8)
>10 times 7 (5.3)
Stay in foreign country ~ Yes 14 (10.5)
No 119 (89.5)
Participating foreign Yes 110 (82.7)
language classes No 23 (17.3)
Participating cultural Yes 26 (19.5)
education No 107 (80.5)
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*Multiple response; RN-BSN=Registered nurses-bachelor of science
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Table 2. The Level of Cultural Competence, Self Efficacy and Job Stress (N=133)
Variables Categories Range Min Max M=£SD
Cultural competence Total 1~7 2.37 6.46 4.89+0.74

Cultural awareness 2.00 7.00 5.59+0.83
Cultural knowledge 1.57 7.00 4.74+1.02
Cultural sensitivity 242 6.75 4.73£0.95
Cultural skill 213 7.00 4.50+0.92
Self efficacy Total 1=5 1.87 4.42 3.11+0.43
Self confidence 171 443 3.19+0.47
Self regulatory efficacy 2.08 4.25 3.06+0.41
Task difficulty preference 1.40 5.00 3.07£0.59
Job stress Total 0~100 29.76 73.41 49.42+7.59
Job demand 33.33 100.00 68.18+14.91
Insulfficient job control 25.00 91.67 56.51£11.16
Interpersonal conflict 1111 77.78 34.47+11.23
Job insecurity 16.67 83.33 50.00+£10.26
Organizational system 8.33 83.33 47.05+£14.29
Lack of reward 2222 88.89 49.18+16.60
Organizational climate 8.33 83.33 42.75+£14.20
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Table 3. Deferences in Cultural Competence, Self Efficacy and Job Stress by General Characteristics (N=133)
Cultural competence Self efficacy Job stress
Variables Categories
M=SD torF (p) M=SD tor F (p) M=SD torF (p)
Age (yr) <30 4.7810.69 -2.07 3.01£0.39 -2.97 49.17£6.57 -4.01
>30 5.0410,79 (.041) 3.231+0.44 (.004) 49.74+8.79 (.689)
Gender Female 4.9010.74 0.81 3.10£0.43 -0.63 49.31£7.56 -93
Male 4.59+0.88 (:419) 3.2410.24 (-533) 52.88+9.05 (.357)
Marital status Not married 4.81£.069 -1.81 3.06+0.38 -1.69 50.09+7.44 1.44
Married 5.06+0.81 (.073) 3.21£0.50 (-097) 48.04£7.80 (.153)
Education Associate degree” 4.81+0.96 1.96 3.08+0.47 3.58 49.31£7.40 1.58
RN-BSN® 4.81+0.75 (124) 3.14%0.38 (-016) 50.99£6.32 (.197)
Bachelor degree® 4.84+0.67 3.02+0.39 (d>c) 49.79+7.59
> Master's degree" 5.26+0.63 3.361£0.43 46.20+8.96
Position RN* 4.8610.74 2.68 3.06%0.39 10.01 49.79+7.24 211
Charge Nurse” 5.06+0.71 (.072) 3481034  (<.001) 45.37+£12.40 (.126)
Head nurse 5.69+0.18 3.83+£0.47 (c>a) 42.9918.16
Shiftwork Yes 4.8910.74 0.24 3.08%0.40 1.48 49.76£7.63 -1.71
No 4.9410.84 (.811) 3.3710.63 (-168) 45.40+6.08 (.081)
Clinical career (yr) <2 4.88+0.63 3.60 3.05+0.44 511 46.35£7.38 2.83
2~<5° 4.6610.74 (.015) 2.96+0.38 (-002) 50.61£6.15 (.041)
5~<10° 4.8710.79 (d>b) 3.111£0.40 (d>b) 50.88+7.64
>10° 5.28+0.59 3.371£0.44 47.10+8.71
Experience caring <2 5.01£0.67 1.46 3.14+0.46 0.37 47.81+7.88 1.78
foreign patients (yr) 2~<5° 4.88+0.78 (.235) 3.10£0.43 (-890) 49.78+7.61 (.173)
5~<10° 4.6210.67 3.02+0.32 51.98+6.00
Opportunity to 1~2 persons/wk® 4.75£0.69 8.15 3.09+0.40 271 49.6917.72 16
contact with foreign 3~4 persons/wk® 496+0.81  (<.001) 2.95£0.59 (-048) 48.18%6.06 (.916)
patients above 5 persons* 552+0.52  (c>a,d) 3.30+0.37 49.2418.98
<3 persons/ Month?  4.62+0.84 2.951+0.42 48.91£4.19
Foreign language Fluent 5.59+1.01 2.07 3.27£0.38 1.19 54.46+11.81 143
fluency Little fluent 4.90£0.76 (.131) 3.15+0.41 (-309) 48.59+7.77 (.244)
Not fluent 4.831+0.69 3.05+0.44 49.97+7.05
Traveling abroad Not at all® 4.47%0.50 4.42 2.99+0.36 3.68 49.81£6.07 144
1~2 times" 4.7510.76 (.002) 3.00£0.38 (-007) 48.92+543 (.225)
3~5 times* 5.00+0.79 (d>a) 3.15£0.50 51.23%+9.73
6~9 times* 5.40+0.50 3.40£0.33 46.03£8.58
>10 times® 5.01£0.56 3.25+0.35 50.17+7.77
Participating foreign Yes 4.9710.70 292 3.11£0.45 0.77 48.99+£7.77 -1.38
language classes No 4.50%0.83 (-004) 3.06%0.26 (:445) 51.40+6.49 (-169)
Participating Yes 5.0610.84 1.34 3.15%£0.43 0.62 48.47+7.96 -.67
cultural education No 4.85+0.71 (.184) 3.10£0.43 (-533) 49.64£7.53 (:502)

RN=Registered nurse; RN-BSN=Registered nurses-bachelor of science in nursing.
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Table 4. Correlation among Cultural Competence, Self Efficacy, and Job Stress (N=133)
Cultural competence .
Variables Categories Total Awareness Knowledge Sensitivity Skill sy IR eaEs
%)) r(p) r(p) r(p) r(p) r(p) )
Cultural Total
competence Awareness .74 (<.001)
Knowledge .78 (<.001) .50 (<.001)
Sensitivity 82(<.001) .45(<.001) .45(<.001)
Skill 83(<.001) .46(<.001) .48(<.001) .71(<.001)
Self efficacy 46 (<.001) .22 (.012) .25 (.004) 48 (<.001) .53 (<.001)
Job stress -21(019) -04(69)  -10(249) -29(.001) -22(.012) -.40 (<.001)
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