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The Effects of Information Service Program by Media on Anxiety and
Educational Satisfaction in Patients with Cataract Surgery

Oh, Yun Hee" - Choi, Eun Joungz’

"Charge Nurse, Department of Nursing, Pusan National University Hospital
*Assistant Professor, College of Nursing, Kosin University

Purpose: The purpose of this research was to identify the effects of providing an information service program
by media on preoperative anxiety and postoperative educational satisfaction in patients with cataract surgery.
Methods: For this study 52 patients who visited the ophthalmology clinic at P Hospital in B metropolitan city
and who were scheduled to undergo one-day cataract surgery under local anesthesia were recruited. The 52
patients were assigned to the experimental group (25) or the control group (27). This study was conducted from
August 27, 2015 to May 29, 2016. Results: Following the provision of cataract surgery related information
service by media, the experimental group had a lower mean score for anxiety and higher mean score for
educational satisfaction compared to the control group of patients. Conclusion: Results indicate that
information service program by media "Goodbye Cataract; is useful educational materials for cataract patients
in outpatient department and outpatient operating rooms.
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Groups Pretest Posttest Pretest Treatment Posttest
Control group Ycl Yc2
Experimental group Yel X Ye2

Yc1, Yel=General characteristics, Trait anxiety, State anxiety; Yc2, Ye2=State anxiety, Educational satisfaction; X=Information service program

by media "Goodbye Cataract;.

Figure 1. Research design.
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Table 1. Information Service Program by Media "Goodbye Cataract;

Thema Contents Method Time duration Place
Surgery information ~ Watch the "Goodbye Cataract, Tablet PC 5 minutes Outpatient
service 10 seconds department
Q&A Provide additional information for understanding 3~5 minutes Outpatient
department
Transfer "TGoodbye Send "Goodbye Cataract; file to patients' or 30 seconds Outpatient
Cataract, guardians' smart phone department
Self-learning Do self-learning over 3 times per 1 week by smart Smart phone 15 minutes Home
phone before surgery 30 seconds
Follow-up call Encourage self-learning via one follow-up call Telephone 2 minutes Hospital

before surgery
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Table 2. Homogeneity Test of General Characteristics and Pretest Anxiety between Groups (N=52)
Exp. (n=25 Cont. (n=2
Characteristics Categories - ) (0=27) X or t 14
n (%) or M£SD n (%) or M£SD
Gender Male 12 (48.0) 10 (37.0) 0.64 424
Female 13 (52.0) 17 (63.0)
Age (yr) <60 8 (32.0) 6(22.2) 1.18 .553
60~70 5 (20.0) 4 (14.8)
>70 12 (48.0) 17 (63.0)
Marital status Married 18 (72.0) 19 (70.4) 2.65 449
Widowed 5 (20.0) 8(29.6)
Single, divorced 2(8.0) 0(0.0)
Religion Protestant, catholic 5 (20.0) 4 (14.8) 2.74 434
Buddhism 15 (60.0) 13 (48.2)
None 5 (20.0) 10 (37.0)
Education < Elementary school 7 (28.0) 8(29.6) 1.78 .776*
Middle school 6 (24.0) 8 (29.6)
High school 7 (28.0) 8 (29.6)
> College 5(20.0) 3(11.2)
Occupation Yes 10 (40.0) 6(22.2) 1.93 .165
No 15 (60.0) 21 (77.8)
Monthly income <100 12 (48.0) 20 (74.1) 4.20 .241*
(10,000 won) 100~300 4 (16.0) 2(7.4)
>300 9 (36.0) 5(18.5)
Accompanier Yes 17 (68.0) 20 (74.1) 0.23 .629
No 8(32.0) 7 (25.9)
Smoking Yes 11 (44.0) 8(29.6) 1.16 282
No 14 (56.0) 19 (70.4)
Knowledge of Do not know 10 (40.0) 18 (66.7) 494 .084*
cataract Know a little bit 13 (52.0) 9(33.3)
Know 2(8.0) 0(0.0)
Trait anxiety 41.80£11.09 42.59£9.00 -0.28 778
State anxiety 36.28+11.48 39.96110.68 -1.20 237
*Fisher's exact test; Exp.=Experimental group; Cont.=Control group.
Table 3. Comparison of Differences in State Anxiety between Groups (N=52)
Pretest Posttest Difference
Variables Groups t p
M=SD M*SD M=SD
State anxiety Exp. (n=25) 36.284+11.48 37.68+7.24 1.40+12.44 -2.55 .007
Cont. (n=27) 39.96110.68 50.18+9.63 10.22+12.51
Exp.=Experimental group; Cont.=Control group.
Table 4. Comparison of Nursing Educational Satisfaction between Groups (N=52)
Exp. (n=25 Cont. (n=2'
Variables P-( ) (n=27) t p
M=SD M=SD
Nursing educational satisfaction 63.20+6.11 49.3719.36 6.25 <.001

Exp.=Experimental group; Cont.=Control group.
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