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Awareness and direction of paramedics work and image in
hospitals

— Focusing on paramedics and nurses in the emergency room —
Sang-Woo _]ung1 + Kyung-Hee Kang2
'Department of Emergency Medical Technology, Dongnam Health University

“Department of Emergency Medical Technology, Gachon University

=Abstract =

Purpose: This study aimed to investigate the awareness and direction of paramedics work and image in
hospitals,

Methods: From April 16 to May 5, 2015, data were collected through structured questionnaires from 45
paramedics and 81 nurses working in emergency medical institutions, The data were analyzed using
SPSS version 18 0.

Results: The work of paramedics is evaluated to be highly worthy at the in—hospital level rather than
at the injury first—aid treatment level, It appears that paramedics are often forced to do what their
hospitals tell them to do concerning matters related to conflicts with them and nurses, Paramedics
stated that they experienced greater mental stress than those engaging in other professions, a finding
similar to those of other studies., There was no statistically significant difference in opinions between

the two groups about a desirable direction for the development of first—aid services at hospitals, More
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than two thirds of the respondents said that paramedics should be given the right to enter acting

check for patients,

Conclusion: Paramedics work is shown to differ in the opinions of paramedics themselves and nurses,

Paramedics need for reform is associated with expanding the work of the law,

Keywords. Paramedics work, Paramedics image, Paramedics right for acting check
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Table 1. General characteristics of subjects (N=126)
Variables N %
Paramedics 45 35.7
License
Nurses 81 64.3
21~30 82 65.1
Age (years) 31~40 37 29.4
41~50 7 5.6
Male 22 17.5
Gender
Female 104 82.5
Married 29 23.0
Marital status
Single 97 77.0
Yes 60 47.6
Religion
No 66 52.4
College 49 38.9
Educational background University 63 50.0
Graduate school 14 1.1
Total 126 100.0
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Table 2. Work—related characteristics of subjects(1) (N=126)
Veriables Paramedics Nurses Total
N % N % N %

Semi general hospital 3 6.7 6 7.4 9 7.1

Grade of hospital General hospital 6 13.3 25 30.9 31 24.6
University Hospital 36 80.0 50 61,7 86 68.3

Grade of hospital Senior General Hospital 24 53.3 30 37.0 54 42.9
(Health insurance o) Hospital 18 400 46 568 64  50.8

review & assessment

service) Hospital 3 6.7 5 6.2 8 6.3
<1 14 31.1 4 4.9 18 14,3
Total work 1~(5 26 57.8 37 45,7 63 50.0
experience (Years) 5~( 10 6.7 25 30.9 28 22.2
= 10 2 4.4 15 18.5 17 13.5
<1 21 46.7 9 1.1 30 23.8
Current work 1~(5 21 46,7 41 50.6 62 49,2
experience (Years) 5-~( 10 3 6.7 22 27.2 25 19.8
= 10 0 0.0 9 1.1 9 7.1
Medical 16 35.6 1 1.2 17 13.5
Department Medical assistant 6 13.3 0 0.0 6 4.8
Nursing 6 13.3 80 98.8 86 68.3
Other 17 37.8 0 0.0 17 13.5
Staff (Staff Nurse) 32 71.1 67 82.7 99 78.6

Position of
Department

Assistant manager
(Nurse manager)

Above Chief, Team leader
(Head Nurse)

2 4.4 12 14.8 14 1.1

Other 1 244 0 00 11 8.7
¢ 200 21 467 3 37 24 190
Monthly income 200~¢ 250 21 467 11 136 32 254
(Ten thousand won) 250~<¢ 300 2 44 39 481 41 325
= 300 1 2.2 28 346 29 230
Total 45 1000 81 100.0 126 100.0
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Table 3. Work—related characteristics of subjects(2)

(N=126)

Variables

Paramedics Nurses Total

N % N % N %

3—shift system
Type of shift work 2-shift system
Routine work system

16 35.6 76 93.8 92 73.0
23 511 3 3.7 26 20.6
6 13.3 2 2.5 8 6.3

0 4 8.9 6 7.4 10 7.9
Monthly night duty 1~= 7 33 173.3 56 69.1 89 170.6
(number) 8~=< 14 6 13.3 18 222 24 19.0
= 15 2 4.4 1 1.2 3 2.4
Number of total Paramedics (Mean/Standard deviation) 6.76 2.673 5.17 2,036 5.8 2.411
paramedics & nurse Nurse (Mean/Standard deviation) 32.79 23.230 35,54 20,781 34.9 21.286
Aptitude 19 422 15 18,5 34 27.0

Recommendation from acquaintance
Job which can help a person

Motive to license

Opportunity for self—improvement

For a job guarantee
Other

1.1 13 16.0 18 14.3
13.3 10 12,3 16 12,7
1.1 5 6.2 10 7.9
15.6 35 43.2 42 33.3
6.7 3 3.7 6 4.8

wW 3 Ut O Ut

Intention to
retirement

Working as long as possible
Retirement as soon as possible

31 68.9 44 543 75 59.5
14 31.1 37 457 51  40.5

Much unsatisfaction
Satisfaction to

4 8.9 9 1.1 13 10.3

Unsatisfaction 16 35.6 33 40.7 49 38.9
T IO satistaction 93 511 37 457 60 47.6
Much satisfaction 2 4.4 2 2.5 4 3.2
Financial aid 12 26.7 45 55.6 57 45 2
Self—realization 0 0.0 9 11.1 9 71
Reason for working Work is nice, rather than home life 2 4.4 6 7.4 8 6.3

Major and aptitude
Other

29 644 19  23.5 48 38.1
2 4.4 2 2.5 4 3.2

Permanent
Type of employment Temporary
Other

15 33.3 80 98.8 95 754
27 60.0 1 1.2 28 222
3 6.7 0 0.0 3 2.4

Total

45 100.0 81 100.0 126 100.0
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Table 4. Paramedics work permitted by law (N=126)
Paramedics Nurses
Variables Z
M SD M SD
Ems’ 0.71 341 0.54 1360
Airway management 0.69 312 0.44 324
Respiration management 0.62 318 0.40 .310
Parar.nedlcs work Circulation management 0.74 .303 0.54 .306
permitted by law
Medication 0.42 348 0.21 .303
Trauma treatment 0.84 .342 0.71 .396
Rotation of hospital 0.60 .338 0.65 .366
Average 0.64 273 0.48 .266

"p< 05, Wp(,Ol, xwp(,OOl, TEMS: Emergency medical services
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Table 5. Current work performance of paramedics (N=126)
Variables Paramedics Nurses 7
M SD M SD
EMS' 0.39 476 0.65 463 -3.893"
Airway management 0.25 .386 0.38 417 *2,459*
Current work Respiration management 0.36 .408 0.61 411 74,194***
performance of  Circulation management 0.44 432 0.63 436 —3.484
paramedics Medication 029 458 074 435 —5260
Trauma treatment 0.67 458 0.70 457 —.576
Stage a hospital work 0.72 .436 0.77 396 —1.496
Average 0.45 436 0.64 430  —4.464""

*p<,05, **p<,01, ***p<,001, TEMS: Emergency medical service
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Table 6. Conflict management methods of paramedics in conflict situations (N=126)
Paramedics Nurses
Variables t
M SD M SD
Problem solving method 2.80 .298 2.67 476 1,910
Forced method 2.92 .284 2.91 343 .051
Conflict management ) 541 oo 1ethod 2.48 202 256 191 -2.073"
methods in paramedics )
Compromise method 2.67 195 2.55 .288 2.484
Concession method 2.80 278 263 397 2,671
Average 2.73 .166 2.68 .240 1.474
*p<.05, **p{ 01
Table 7. Paramedics image (N=126)
Paramedics Nurses
Variables t
M SD M SD
Attitude 2.91 344 2.78 458 1.720
Talent 2.79 414 2.79 543 .046
Work ethic 2.93 410 2.95 524 —.146
Paramedics image
Professionalism 2.83 .289 2.89 .502 —.841
Work 1.77 431 2.18 594 —2.401"
Role 2.47 .463 2.49 581 —.214
Average 2.74 257 2.75 .383 —.185
p<.05
vt 7. S U 830 iAo Wy

S (M=177) 408 Ueh} Rl S
B2 gate] ofmlAlt #/elel4jo]gict

EARe] 734 AP (M= 2.95)°] M %=
A Yepda, AR M=2.89), ‘AL (M=
2.79), ‘HI=' (M=2.78), ‘9G¥ (M=249), ‘Y%

(M=2,18) 0= Ueht oAz (HEAbt A2t
S ST oIl Atelolsis:
SHTEAE AZBHE SFTEAL ofn|g}
QSAP) AR SR olol) ol
el el whet EAROR fejulst Aol
7 Qe om(p 05), SETHEA} LKA} A2}
sl grAte] ofn|A] Rl AR} e A

© 2 vERITHTable 7).

A (M =2,83), ‘“BEAA(M=2.75), “HAEA
A'(M=2.56)202 et 7kaAre] 79 Ak
SO (M=2.77), ‘FRAA(M=2.68), HAx=
WA (M = 2.54) =22 UERTH

SaTRARRE TFEALS] S5 W YR A
H| 0] dEduielo]| tjsfxl= SAA &2 Fonlgh
Atoli= UERA] QhQITH(p ). 05)(Table 8).
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Table 8. Direction of EMS development in emergency (N=126)
Paramedics Nurses
Variables t
M SD M SD
Mutual awareness 2.83 251 2.77 .366 .920
Direction of EMS Mutual assistance system 2.75 .369 2.68 453 .937
development
Improvement of the legal system 2.56 334 2.54 .249 341
Average 2.76 .200 2.71 .293 1,048

EMS : Emergency medical services

Table 9. Acting check input power of patient service processes of paramedics (N=126)
Variable N %
Acting check input power of patient service processes of Yes 92 73.0
paramedics No 34 27.0
Table 10. Gap of acting check input power of paramedics and nurses (N=126)
Paramedics Nurses 9
Variable X D
N % N %
i i Yes 38 84.4 54 66.7 B
Gap of acting gheck input power of 4 640a 031
Paramedics and nurses No 7 15.6 27 33.3
"p<L05
8. AT 4% IPHOIM BIXloll CHBtActing 2 SBTEAL TEAlS YR 4 I
Check /= A8l OllA EEXIOf| CHSF Acting Check Q1=
Ast xjo|

1) A 43 DIHO|A ZEXI0]| CiEH Acting

Check olat 2154 SFTEAL, 1HEAte] G 43 Tgol A B}
eCK == el

o] thgt Acting Check ¥3 U3t jolS HA%H

AL 53 Aol A EEAJol| Tt Acting Check A} STFL2AH84, 4%) 7} 7FEAH66.7%) 0] H]3]
Ao ARG BAS) 99 Y Bl e Ty ey e s 2ozt o
g} of agn) ‘1, agx] gt oF A a2 ‘oIt 23l TPl A] Fhato]| TSt Acting Check
Gt 2R ERstaen, o ¥ M B o1y msie] oozl AR Holg]olof FhTl

Aol thet Acting Check 1% dgtol tisir= N7 Ao ehton] & 1271
‘o 9278(73.0%), ‘oFJL’ 3478(27.0%) 2= LIE} EAMom Solust zjol7} Uehdrhp 05)
L A AR EREE] 2/8 ool i 4 I} (Table 10).

7gollAl gbatoll gt Acting Check ¥ H3to]

SETEAIA R Fojwjofof Tt efal AYzksh=

Aoz UePdtTable 9).
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