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m Abstract =

Although the demand for IT outsourcing (ITO) has increased recently because of the recent recession, concerns
about business discontinuity in the transition phase cause companies to hesitate to adopt ITO. Therefore, a guideline
to improve the prospects is needed. However, studies on the success factors of the transition phase in ITO are lacking.
In this study, we develop an expert hierarchical value map (HVM) of the success of the transition phase in ITO by
using cognition scientific methodologies. We empirically verify how success factors affect the success of the transition
phase. Specifically, we derive an HVYM of main stakeholders by using in-depth interviews and approaches, such as
repertory grid technique (RGT) and laddering, based on means - end chain theory. We validate the success factors
empirically through a bipolar analysis of RGT. Finally, we determine the most important cluster of success factors
through cluster analysis.

Keywords : ITO, Transition, RGT, Means-End Chain Methods, Laddering, Critical Success
Factor

2
o

1:2015 06 299 =A™ : 20164 118 04
(1XF: 20164 09 08Y, 2x:201564 11¥ 03Y)

Agaer) s 05HE mlde Agos g,
. jahee@seoultech.ac kr

FEorry
El © Mo Mo
4
o >
e

r
-
o rlr

2
2
N



22

A2 A AR OR AE = A443} A7) A
o] 23] 71YEL IT AH|A H]E-S A7bsln

FAE A7) Jste] IT A2~

Aol %)= ITOAT Outsourcing) A4S AE
slar QuH22, 24, 371 ITOS AEshs 710] Z71
HHA ITOE Hdshe 7195 MAdsks AHlle =
Sota e, 7FEY AR 98 70% ]3]
CIO(Chief Information Officer)7} & 2~31d oto]

IT 44 2 ITO dAleke] BAE np 741 ojgfaL
SHH4R], FUlol = 15 IT AHdS olE] &
A Z~BlZ3H(SI : System Integration) AFgo] A A=)
HA] o] FEE IT MH|29] LPYF-E & AL
JAfeA Al o]AsH= ITO Abgel &absll Aa Ak
[13]. o1ZA) IT A1 Z ITO A9 vFo] 57}
AA 2SS ITO AF AP M “H-OJ 94
T AEA gH oRE 8 th o E < SAF
7F K239 11,4009 ¢ 59 Zéﬁﬂﬁé ITO A&
TR o AFFe] FF M 24 dEFE
T ARALe] o]diqd e} Fate] of ol Qi
olg) WA= ZRAETL ofd A& A FA
ITO AF19] 3 SAIZ ITO A2 ©]3(Transition),
¥ 3} (Transformation), <% (Steady State), T &
(Exit) @7} WHEEITH22]. ol fdAl= a7 golvt

me

re

=z

71EAAAE] & 713 kg AlRel| 71 IT Au]2
E MEE 53 A 2RdR Qe ddels g
TR AEA AHZAS 7L 11:} ]?53 Transition)

A B, LN YA LAY 25
S FH3)

<feiA] o g EAR A gtk ARYSelA

“Jo K
of\ —10\‘
fo by
3

o

o >
T e
o,

(o,

mﬂ

ol

rﬁ

o2,

,

N~

_0‘1_

N

olg] 24& Z&dof sh= %é}fg} A}O,g o7 Al
TFE7F AR w} o] & AAH oz Asta 523
lof sh= kel Dol diFatar lti22]. Chalvin

N
=Y
o
.
£

olgfetAe] A&221(Key Success Factors)S F4
ola vl A AAA A A, EAAA 7, <
A, oldge|A Fejo g Hojstar 9, of
Aetse sy A

1o
o
f_l_4

tlo
Ho
:cé
1)
ko
ok
ae)
=
@)
o,

71E9] BEads

i

[

av

)
[

N
T ox
2 X ol o

oX
ok
ko
rO
o
5
il
il
b
i
o
N
4o
%
o
f
ne

N

=]

=
—
Do
N
—

r i
Mo
)

lo
BN
S~
o
rir
o
>,
tlo
>
o
o
X

> N jo M fo
X,
4z
o O
of
=0
)
5o &

AL e 8o

o T

ofr
o
B
f
i
i o N

kv
=il

Mo 2 e
B
)
1
I
ox
o
3l
4

o (L

N
e
o
f
e
ol
ol
N
o
ofr
ol
2
T o2
(CARN
S
N

o
o2
ol
ol
0
>
>
o
o
o
©
—
o~
ro
o
L
il
>
>,
I op
. e

Y,
_Yw_ll
N
)
ot
S,
i)
l‘(‘ Yy
L
H
O
o

re

b=

A4
S1E] H-(Nonstructural interview)=
do] AR JAALT T UF
C-EA A} o]|2af e Wb ExRA ¢

:111%:(”51:
fu
4

o

i)

w

o)

2
[

structural Interview)E AH&3HCH 4],

av
)
=2
X
=3
A
N r{-n:
-
o
ol
=
=2 X

3 4382 & = Bkt
24 dERE AR F, AEvbee] 2 sle
J T J&stAl tetetr] ¢

2
o
oo

ol
ol

5
3 437 RGT(Repertory Grid Techique)g]r
2 . R

iy

[¢)

=2
e
o
il
™
rir
5o
g:‘?(
N
)
rO
>~
=
=
AC)
o
_>.:
N, o
0,
e M7
o,
fe b2 ox 12 om0 O

S VR

Y

e r-{m
1%

ol

ol

N

Ho

e

> re



=g

D
M

1%

o

oE

o

gt

i)

2

>,

2> oY o
2
N
o
fo
)
tlo
ox
o
a2
o
fitl
ME
1 ofy
ol
N
do

_O|L

HP(Analytic Hierachy Process) 7|\S 5
skall4, 9, 14], ASAE} AS Ae vT
Multi-Regression Analysis)® t-7%4
AA 71HE AREETH2, 7, 12]. ¥ AT

3 o]gtAo] ot A=AEE )
7 Azl disl] A4 (Correlation Analysis),
=z

A2 (Cluster Analysis)g A8k} 7+ AT 891

A/
~ 2 o B

],

%

)

o Hr
1%
[e%

of

1

m

rlr
e
Al

A - ]
N

S

sl kel /\7H6H:‘r A4
oA e alel tidt A AALE S
mEe g ApEe =i dRoR @)

[o
rO
et
iih)
“
fu
By
=
o

2. 3= AT

B ol A= |A ITO AFellA ol etAI7} off 5
3t g3 Awata, 71& wdol YERd ITO
o] 63%74M AEaglel tigh A, o 2 =i

&= ITO o] detAle] Azaele] gk <

2.1 ITO AtdoilM o] o|lHF2ol S24

3 Aol = IT0S) o] Bere] Fa4o] tstel
Ael7] $lste] IT0S] A4l del vlstel 2
Ashar, b EzAEske] A Hol WA 41
@} ITOE IT A¥|2d s 919498 83
£ R0z 4T+ ok UE FES 2H IT0S
we] Aekd BEE SAeb) Slate] Aol o4l

1

S Eskg]—oq XAE;\]/\EH 3/\01 QE = x%.r.g 9]
Ho%

1-X

=
=
o
N

| A AL AT 23

FHFAM(SLA : Service Level Agreement)E 53+
A - A AFEE ERE 4 919 ITO A
Hl2~ £ 7 5 Q7] wdo|tH18].

ITO9] @7l= [2% 119 29] o] 8(Transition),
W3} (Transformation), +%(Steady State), =
(Exit) ] vl GAIZ = g AeH22]. o] FellA] o]
A= ST oy 71EAMEAe] 29) 71k vk
Al 71E IT AU 28 A28 531 AH2Rd R
ol4 Aslsl= WdAZ ITO AFY o5 AA, H]E 4t
e AT 712 A AL M| aFEgopA o ARt
QM (RFP : Request for Proposal) 2Hd, AH]
ATQA AR, A7, 71E dakakd el g
Areh Aok AE, o], o]d5]l 5o EFol
ek F, T 4elA ITOE At Eo] ¢l

¢ A ITOS| o]a A= Az} £ol
ezl d3lde] R AEZAQ] Aol Fafrt. W)

¢

-

> mz 1>

AA P Mu] o
2o E]EE]/\] Refresh) Z2AE, 71@
o=, AEe Bl wq Fo| FES s
olt}. £9(Steady State)HAI=
o] Mu|aFEF oS s
N2e T2AET 3=y 537
73 A7l Ak elti22]. 5
5ol wlgl Mujavt F88 3 QA=
Ao,

B} 52
(Transformation) (Exit)
ol 29
(Transition) (Steady State)
| |
1
|
1

MH|A 7|7t

| Ao\t

[2& 11170 A 7|2 =24



24 3}

Al ITOQ) U]l & 7 oladAnke] A2
2218 WE AFsh= o]f& ITO A A3l 3l
[yAZE the 3 22 Al 74 B A A o

2 ZFasy] witelty, A WA, Au|x AFAF A%
A= o] 717E Ft AR HANE B3l AlekA
71 (Baseline) 2 2Hd3t=d, ol Ak Aol 574
FaslE 7194 HDue Diligence) ] &7 A&7}
il FAle Aok AA o] Fe] FHste TEHT
(Joint Verification)®] TAAE7} 7] wiZEo]t}
WA o8 3ol ITO +FHA7F 74315 o
A2 ARGAE B Al E AL 7L WA 9 He=
e Q7] wol AREAE P AL o] K=

[

2

AAHe) 1 AT o|BS B IT P2 W glol
AET 212 H Q5] qRolt BE ol
A7t HEA] TTO AR1e) Ash ojnlahs R of
UAR, AR} AT BAS A3 B 3
371 Wl o] | AT A% {AE Fal
A AFFH22L A AA, o R AEkE B4 A7
Fasiet. ol R fsin wdold
I3

A F7) vl Fosk dAE & 5 Q) B3| o

JH-= IT A8~ S1‘r ## ¥ 9#24(Knowledge),

24218 (People), =9 HAsset)oll that 7]EE

32 (CMO : Current Mode of Operation)< Al

TG 2 (FMO : Future Mode of Operation) 2
3

o]

m&r

A& s)7) ok BEal o}qg} A kX AL A7
& shaL, FGMHIE A el AAE FEYE
T GAAR wo] Fasitt oldFTRE A}
e E o] 871+ (Acceptance Criteria) 2] A <]
skl o] FFels Wopof gt wbA ITO A el A

o] o]PUAE TRAEES Yol g adolgti A
g wE Hysta vﬁa}v}. ITO o] ITO
o] t& Al dAek= ZZ2AEHQ KA o] EA
O}X]“} <3E 1>°ﬂ/\1 Q Oka& vhe} zro] EAA <l IT

AFYTLE B HTHOR A T olPaki
A& ol okga 71gde] /1E 9 el

o
.

B7HE S & 9 U uigks AlAske EVE
ﬁ‘a—“ﬁ}ﬁi gtk 7FEY ZALe] o8, % 2~3
Skl IT Al 2 ITO A9k #AE vk A

t CIO(Chief Information Officer)7} -
1Al cka SheH48]. ITO JAIE WA st
oighchd 1 9 ol Al SR F
[e3]

MEQ} |TO O|HEH| EX| HIE

73 [0 ogud [ 9w IT Zz4:
ol

27 Sk E=gl ) A2 5
Type Program Project
Deadline |94243% Deadline] @<]7Fs3 Deadline

olsj #AA| TFFstaL 14t |ITO ol FetA e vl T

717k ZH] 37

2157 ITO A4 9] Agaglel gt A+ o
FeF wlol A Ao ek WA Aok} Al #
2lE v Ul 7 #ef8S AAsHAUH20],
#HelsdS AT F e =TE Mt o8 §
3] ITOS] g5 HFsh71= stoitHe0l. 1
I ITOE =9ate olfrell sl AA4, 714, A
22 o]9] BHoA AHE 1 ITO} BEdEA o
FE st 9l 7o Auj s 4 08 4
T A" 84 AR R oA Wl IT o
T EE 58 geslE e ATF Adlc44]. w3,
ITO A&l dFs v o= 7dEe= 84S
SEetal AAR g TS vAEA oFE T
Attt & 50 AFslA BAedA FEYN F4
oJu}{27, 38], B2, At ol T ITO 4+ &
A[35] 5ol ITO A&l nA= Jgs T8t
28]3 ITOS theFet SAe w2 ERUy= AA
H AT ITO F3-2 Ak ofxa A7 An]2s of-2
Aoz FFshal43], 71zkel ek A7) 9 @7
2[52], ok AFgARe] ol FAsNAE e



ITO o]d<tA AF8l

o w23 e w4 0 2[66], ITOC] A& ut
ghA= dA ITO9 A94 1TO[36]= sttt
upzeko 2 ITO9 A%, A 73, ITOY 713+ 5
Al 7FA TTO Agke] FAHQAES 17102 VY9 EY
ITO A £ Fe o} ITO A 7+ AAS Fu
A5E B3l HFsArH40].

FH 2 7|dell A= ITOS A 7] F ol etA|wr
S nE e FAUS BY AER o]

5

O::

o %2490] %7k 9low, Chalvin® o] HAE7}
2He] AR A olaiAe] v 7 Fa %ﬁ
A ANBASIHZ2L. 22l Chalvinel A 3

HOH

Q9le 3 Afele S ACR I f7) A o
old] IAE Wz FAEste 7|HEE QTHE o_lﬂ
W oy AJF Qe o}y AHolHX

2918 &3l 3t} Chalvine o] dHAS
AEHog 8s7] A Zadt AFad(Key

Success Factors) 2.2 the-3} o] v 7HA] A4S
AABFATH22]. A A ZF 80 AAA A2
AdZ CMOA FMOZE2] A4S A (Transfer),
4=&(Absorh), &-&(Utilize)stA 3t AL 903}
=, o Fol 283 282 4 olth 284
AJA A2 9] 5 e oFE-A
atal s ook FrH39]. A
| R L e R i R
H| 2= A5}, F
7b =7] feH19]. wheba] 4
olsjo] MAIALF Q1o TN
1:]- WA= sl ol o
OdA &) el alAlel

L B = |

=
@)
ox
off &
m{o
:(?lé
of

N

oo o o
:{o

I o

O
-

ooy > o

d
= ol
T

2 X
ru

L
E
L
=)
t))i
i

E

E ox ufh
- o = i
olrt
o

O_u
ol 4
2 -

-
o

oo o Mo -
ky
i

R
Or_?\_',
=
o

~
o
m—g
fofs
_E
ax
‘0,
05
oE
o
X
=
X
T

i
l>‘ NIO [
Y
= N
o} E‘ﬁ -
N
- >
I
re e

N o A1 W
9 N
= O =
X = ofo N

2

o S %

o =)

R o) N
= e

A

Lo

¢

fd

Ar3

_O|L

&

r>~

2 )

4 o}

s =

ot >

= rol

m oot 2

Frt
b4

ol T3k 7] A A &

& A 25

2o vleelel Belzk S wesolof ATk fle
7%-ol =, TUPE(Transfer of Undertakings, Pro-
tection of Employment Regulations, 2006), ARD
(Acquired Rights Directive) 59 H& Z3 o] 45
= :LEXI—E— Eiﬁ}ﬂ 9}‘1} /‘ﬂ WAl Bl EA

OHH :rw A& ‘j}%*—lf& Hc]' ‘@E—i P& e k=
AoltH34]. FAloll= 2714
EA(Formal Governance) <} 1&74]31 SA4)(Relational
Govemance)7} Ith 1 & o

lﬁh ol 0101 1 wgr
ATH41]. A ola F&H TAE Y=

H) 2 ARGAF9} A2 A F 2} 7hol] G @
A2 AAs)= 18 Z& (Mirrored Organizations)
o] /o] dastt ol ny 22 T4 sstal,
Q7102 A e, £ SHolA old A3
ol4rE #elslof gt} 1E|an o] FAe|2AS T4
ato], CMO°llA FMO=2| o3 &-go] Atz X3y
i =AE HAekH, 39 1 o] &Eo] P
Aell AgetA 2 u w5 Hefets dos Tk o
HAl= O]?‘E-‘Jrﬂx} FSlolth olg A= TR
A old) Y5 st A7) ol ek o

al
Fagh wat Aokl

HU

392 e dus A
NAFE FAsol 149 87, U, ol WYL, 3
2] Bk 2] 5 ARl Helste] Aetet, 9

2H 90
she 982 )% Pk mebs olguelats gy
Bope] ARIEH TRIY £ B BAS
sldsts] Slal 1T Ropel thbat 49 wheha
9lofok s, olshuARFER] $EH BA A,
SNE 7%, olEAA BVl 5 A R B
e we AHIsk gole vk

= Chalvine ITO o] 3§ ekAI7} A-a3t7] $13k v
7 a1 g AAA A A, HAY o], &
HA FAAATE, ol #HHA TS FEIG
[22]. 3AIRE & ATl AT 8loe® o] o

N
NS
2



26

ﬂq‘ﬁ,ﬁmlo

fu fo X R

U [0 ko opt o R

U opo

EEECK
B2l ofdl Eah YA &
A 9B S i #4543
5 5o o

A SAA

ox, et
rohrlr ol oX o

= o

ITO o]g7|¢] *é%&
tS-& ITO ©]3) A}edo] A

x] OJ-OUS:'I_ Lﬂ

* oy K
=

WX 5
g = F%
ol

1o,

o

o,

e

o S
p‘Lv
2

ro,
o
QL
Kl
ofj
HE

Mo

r

o

ge

M

)

o>
o ok

2
of
—_/
~
N
—_

O:

1
ol
ol
By
§2
!

)

o

2y
>
fo o mr
9
F S
rlr
u)
oo
I

L)
1o

)
o

Mr
ot
2
2
o
ro, St
fu

oH

N =
5

1

|
= 7K dﬂ}gi
8 4Ee sl

ol
=
A

to &
R

k1

e
=

[

)

k1

LIy

b 4
et
g7} e

e

rir

-3
eI =T
i
rlo

2

L
o

o N
N

,

N
—_
2
o
v P
N o
- Sial

o S

e,
fo
S

o

ot e o N
= i

.
d ool

)
M

o F1

& 2 K oo H

HE ITO ol A7}

U

T"é‘

afoF

5 Ztoll BA-]

o] A (1" 2]¢ 2k WA ITO
A ol WAl F84d7 AT alld iste] IT
EdE, JJERY, 48NS B ATEAS 49

reac | [ zed | [ msaa | Esieiz

T T e
- .
RGT, +EH-2% A% 0|2 2ol
HED 4TI ThS AX| TR =5
! Eﬁ\lllonadfé Dit;ilzlitgﬂTriadi;c(tl"j%T< == RGIZI]
[
S RS En Cotofi WM +E-8 A2 O |
I
Gridg St 4B20l0| Chzt 2 o
- AMHEM, Clustering H =
PEJ% | i £
[O2 2] o7 E

Y,
N
bt
ot

{0

1:1

tan, 2 AToA &85 RGT, 79-54 A&
(Means—end chain theory)S X2 Adrgsic)
2 ITO olaietA|e] T80 tjgh 7k A
Foll tigh AA3E Aetal, v o R =
A&} 63:6_ AT JAE V& ?'?_h:}

TO olactAlol A o] 2 ¥ 291
}Oq [2% 2]¢F #Zo] R TQ} =R
(Laddering) g F3f AF 29 THTS =&

o,
Chu
ot |o

oo

p‘Lr
- 4
fo FlF
ol

W 1o b oo

k1

{o

o]% /REl;q]i leagzﬂ— uixﬂEoﬂ z-ul ]_oq ] = ]g]r
Aol A& 291S FAFE FA% 4Fa
A& BES YT A7 RGTS A4S
gas ASHAS 3l b, RGTE T2 AF 29
thslA EEshe Foll ol drkd Hese A
22137} 71A] 7he] QAR £ HelE Bl 54
o8 AE HARl Wolth i AoAE 67 e
Awrreke] AEHHES S 43 898 =Est
o1& 7to] ASA Al #et £S5 Stk Ela
AZEA AAE AYgHoz BA5y] ste] 9319
AE7Fe tPdo = sh= Yid(Hard Laddering) S &
&) 7S A =MHVM : Hierarchical Value Map) S
AAgh Aevke A8 E e vhdke #do] v
Ao W= A steiar LFatel ) 5 rhekst

o
:L):l“,
)
=
N
P
=

g AT, AR £
Q) Fugo

[e]

2 oox

i oK

rSEkO

AA

a3z sl e

o) E2 A tste] WSt AR 0 PR

Y& QA oY FAH BAE SPSS 229)

CORRELATIONS, FACTOR 59 4% &8st}
¥ oA 2 Aol A AFgahs RGTI B4

ek bl el thete] grekshl A,

0,
rlr
N
ty =

3.2 RGT(Repertory Grid Technique)

)

WS

r1r

ro_u

dof 4
o g
A4

e J+ a5 7o) BAE w2

t= RGT Batk RGT+= 19954

(<0

L

4
o)
=

U

)
=%

2 XN
o

291 George Kelly7} Aol A
o] EANEHA] a1, Al 2Rl 9

]_
T8 159 AR TERE 7R Al

N,
_u_l_‘_,

e
S
1

)
Bu)

g
]

o
of

2



ITO o]d<tA AF8l

2= 5%8}7 ko] AtstATH33l 2+ <
Az Aol she] AAe) th2 AA gl TI’/‘]'

AaE mo}% m &

r
=
ox
N
o
=2
X
N
i)
i
2
T
rlr
S
e
2
o
_rg
rir
N
)

rlo
e 2

4% 7k4 3 RGTE 7N %é}ﬁit‘r. 2l Xﬂi SRt
TAHE0] RGTE of2] EAlo] 4-g3fo] 1A
TEaed 299 Wyl A8 9
Al Alel Aol v T thekdt 2ok
SHAl &85l oH45]. RGT+ S8 o2 A}
71% BHARE T2 G A ZAR AEA AL
3 oH] 04?_% ARESEAL, T

Ans

;zr,
Fj BN

5
N >
b e M

H & oo X & ob

ot 0110 ne

ot
S
>

Wt &gatal[s8], thdst FAAHEE ¢
AiAom AR

RGTE FAl(Topic), £4(Element), ¢ HL
(Construct), 53 (Rating)°]gk= ¥ 7HA = +
o] St} FAl= oW SRR AAFXE
sheAldl Bt AFEAE Lelal, LA e
A& THA ok & giidelyt o s v
o= o] 94Ee] [ el AR
JagroZ A Q1o AAF27} mEHTh
Zv RGToIA A& 49 71 7]20] =
A= ThRle] FAE WA olsiatar s}

%= (Bipolar) &% A &dl=d], o714 °ok

T A2 APAA Ao}z ofe <l

ol
ol
i

2
k3 fo rﬂ—ulnjiloom_tﬂﬂﬁi

}ﬂ

2,
=2

o

> ‘W UJJN'
-

ri

:‘_1,

}o

o
ro
>

rlr

I

o i rlr
ox A

[¢

A

Aow xdshe slelth ”}X]

12 RGTS] 248 X722 Jmo}
AE(Likert Scale)E ©]&3t F=
5~7§ ALE AR

Flr oft BN KU o2
o
=2
o
=
E‘N

~
)% é

-
o

=
=
o
N

| A AL AT 27

= rfu o2 e

I_,
e
o
(o}
I 2
-+ e 4
OB X 22
[ S = A w Ot R - Y

)

=X AK&0|2(Means-End Chain Theory)

ZrhomA /\}f— o] 2L AL&A7} £ (Attribute)
oL} Au| 29 BEA A AR
= o3 & (Consequence)*o‘
2a7] -‘Hﬁﬁ’ﬂo]ﬂ o] ﬁﬂa—u‘ 2 4] ERE Ak

st st ’“D}O]F/‘rt
7/4\0]‘3}[30, 54]. o] 01%-3— wHAE Eokol Al Al RHH

$ ﬂ-‘lH

2 iﬂ]‘é}% o

a
I
N
hus
ro,
E
_l_:
o
—
)
&
D
.
=]
“\‘l
to
>
>,
ol
ﬁd
‘J
N
)
R
-

A=(HVM : Hierarchical Value Map)i I Ay

& 7HAI3Hgk
Aol A AS JAEFEA ofd A i
o] &$4& Fotate] 1 HAJ O ZAE Feate] sl
A4 $AE Fetstr] e AEst



28 A2 -

X
B
e
o
i
1o
Mg
°
ki

= o
ro o A
Y 1o o
[ 2
oy o

flo

Y

oS

>

=
Ne)
&
N
>
Jp
o,
o
o
oot
rlo
BN
>~
AN -

o
i)
>
=)
o
U
2orr oo Ny
o= o
o >
1=}
iz}

B
oft
iy b

Mo
ik
i)
a0

o

oz X

2L
)
Al

ro,
)
il
i3
1o
o
™,
ot
W
rir
TS
nj
o,
=
oxl
S
jgi X
M
1x "

B
L,y

_O‘
A
_1]1 Ll
(n

Sy
N
)
i1
>

L o
o
N
k1
_O|L
from

rt
o
-
i3
ol
ol
N
o
:?1:‘,
ro,
o
=i
=
o,
ol

)

2
Mo
1%

[
12
ut
=
nj
o

Soft Laddering),
A7 2A0] b5 gy

S 8= #ivig(Hard Laddering)e]ztat seH61].

&o
HAl, AZE #ojgs AAGHL, 2 E5E dEES
&2 Y A E BRsla, 2Eg Rojsle] QoF
Fe Al 7 A S4-dE, FE-71x] ol
gk g5 Fesgdel tiste] S AAstaL ol
FEmEY AR gokgitt Al WA, 35 jEE 2

=45t HVM

(Hierachical Value Map)< 24
HVMS &4, &8, 71 ko] 4add dAE
el =43) 3 aeze) dFolnh 2y 7t
o= S

S —
[53]. Reynolds and Gutman(1998)2
& AR A3 4744 7% S AAETE A WA

o)
of gt} WA, RE AAAe 2/38 ANE
= e sfof gt Al

=
=
2Q1EA A Screen

A, AAg ] ol 7] %5}
plotE o] &ste] Zjol= A& Zhofof gty ] HA,
Eg 2ol st Aal E AR o vl Sl
ojafr A st

AA e B63), 7k Al
Bz ol Wy Al MY HEA o
Hel64] 5 v 7l Ee] AkE Ak

4o % 939912 AZH 0% BN, o
2 BRS040 SAEES BA o2 B
s ol ATAE 4L R E BEh: AR}
So 434 S BAsta, 4T A 9
MAE 4ERsE AFAeR F9RY

S 53 ITO A9 ol djetA|7

| 7HE wEEljok sk o] kXS 2AdEh] 918t
oj| A3acle] Q3R E mEIE AT 290S
L&) JaiE F2 RGTE AM&ata, RGTOIA
TEH AT 2939 AY 7]E0] HE 7k 9] A
Aell gk AR7Hse] 454 A 2= duds
o]& 419 1, 29AI=

_0|L
9
i5)
12
oL
au)
o
(nt
do
_o‘L
2
I
of o

gol haL dEA



Laddering)& A% 01

5 53kt 939l oist 1?5
ot [19 3] 2ol S A}, L
a1 iR A, 96%2] HH A}

5
Beo] 747 A7),

197 RGT 9} 20 A2 E #jr]d

(Soft Laddering)
TAA 0B WYL A] il UG &
Ao At} =
71£9] A EEH 7| (Evaluation Grid Method)
S Fx3te] RGTE 2ZE Yugde] A& &3}
TAE B Aol At FAste] A8kt
[58]. A4l 83 RGTS 2ZE el A+
A= o 2k 7 WA RGT ] FAl(Topic) &
“ITO AHY ol wAle] g8l o= HAAsta &
2 (Element)= ZA7t #0|8H4] @41 SHAE
o] g ITO ol PtA ALlE A Bl 2
AstAE RGTY L4+ AEA7) 24 Fn8)sk
FE QAN 2 AFAE 84 g8 SHEHAF 2
SEHAA K8 AL E A
91242 (Construct) = 3 HA}
Eo] Apale] ast T2 AES vjwsH ITO AR
aelo] Folojeta Azbsh=A] 7
Wale Ao Flestnt &, SHAMlA WA o
" ITO Abdell Folsld=l, 2 AR el o] AE

o gk 7FAAA Y A 29

T2 31 Au Bot)t meAE W 723817 o]y
& 5ol SHAt T AES 19T 5 Qe 7]
Aert AA shdeh v HAE 25744 1TO9
ol A E g Wtk FefstlrhH Rubd(Monadic)
WHoE 1 Aol JEAINEA, AAEAE
BojHa of 2A AZet=AE vhA] Bojitt vt
A B85 hE A APe] Y Al e
AHIES 39T wet 78 s AHFE A
daff defar e geh 2e|aL el o) AEg Akt
=09 Abglol HlaLste] o AlFdvta A=
A2 7} AFse dolofe(Dyadic) W9 £%
2]

o%
tlo
>~
>
oR
<
_n

[ Stepl: RGT

QITO O CHA & 8o B4l Z{o| oMLY
FHSHACHR, & HOIL S8el 2SI

[ Mg B FEYR LI FHR. }

{ (Monadic) 1 Algi2 4BLIR? } [ [ —— ]
L T
¥
0801 9 (@) B/ Ol
B2stH R
] [
[ Step2: soft laddering 23t
To lower level | Answer: 7 A/ AGHEO] ABHELCE | To higher level
[ A f8iM =, 20| & BRI ] { AR 83 Ak Aﬁﬂ Basica Y2y }

[ awweram sisicaortmague | [ Awwer At B fiol Zasuc |

[ Step3: HVM 23t

Hard
laddering

low high
8

:
A9l S YD 2
“sf J3Acka Azsho e AR
3 “aAzAel ATFE AN AR Bt 2 )
RIS ) AR U A Sh

He ks

23710 golstalek 4] slslolu} “g7] Azt
A7k ST S o] 4O AT FHolxtel

Sy =
JHAEREE ©E2EY|% st agEeg SuxlEY



30 A7 - 71715]

ole FAES] Wl ATy BAE Fokstel B (Al6), 3% it AZHALD), ol W77 F3
Aol QA ke R4t WAR FET Bask 9 AAIR), WAR A5 - A7 34 4T B ol
Ak 5, ol % A} el g

[e) j=3
(A19), AlokA A5 (A20)0l k. 18] oY
==

>
o e
O
2
ok

& Fsel] AN o g G A3 o] £o1(COD), JEAT o] Fol(C0),
Aoz 2o B9 488 5 491 A0 ?fﬁﬁ‘ﬂdﬂ Be7h §01(C03), AL Bel7h ol

T 7] el ek 7HA ), olBLA #e)7t 8ol(C0o), LB == Bt
2 gHE Astksl] 9 _9_o] (C06), ol5r 2 1wl 7k 801(C07), Bt &
dee s & 7] feir= 4 2|7} 8-0](C08), A ¢e] Bl o]z o] §-0](C09),
= el wd AES S Y EGAAE 7N (Cl10)olek= 10709 sl=) ot Fd 3

Troll el AAlAow 2 dfg-alfoF Tt HAE Au|2 AE4 BV 9IS (V2)E

2= &4 st 4= Qi) dwbH o= 1 2¢kA <]
- - ¥ L2 IE Q0kF
AZRAE B 2 294 AR 1) o)) 4o E 2 UE :
=Z9 yriA] 147k ool ~g W) sq(atribue) | JEBenet o (vae)
] w101 | VOL AU 2
o |COL o1& A8 5ol
i AOL 71 TR S5 / Az **WP
4.2 MBLolo|| et QX TE A TR Ee (#3
A02. 91594 Fu|Coz YA Y 2ol Vo2 L‘A%%
e . . 5 Folspet, (9%)
thFdh 438 oA EE AE 29S % A03. o] #AR(WBS,|C03. S 9 #el7t
SHA B ekl Slshel B ele e APT Apel) Foldiry.
e - A04. ) FHETL |CO4. At AE #El7t
. . . O wm 2~z s}l
(Association Pattern Technique) #tgelgta1s 2B PR &ol st
- . - A0S, FFA A HA(|C05. ol dA w7t
2ol o= uee FaecH17, 28, 59). sk g sz ol dtet,
] ot |6 £RUEE
dgel A AR WA IT Foke] AE7el 39¢) A0 S O
71&AY 7 A3 #9) 71X 7F MECE(Mutuall Co7. o)4r 2
& }.} 7} 4733} 1.ﬁ, FA17} . (_ _y A0 bl HEp
Exclusive and Collectively Exhaustive)dt=% 3} ol
) L A0, AAIH o] R
7 f1akel BQ §7lE @, ACY A9 BRI
o] 7+ 3o BEE= FAYLS A5l <E 2>9) A09. E Gz A2 |CO9. E%%ﬂ(@%)ﬂ
45 o] 3ttt
22 g3 gokn= A A10. SLAX X ¥41[C10. &3 A=
59 e s

AllL Heb 12 5

Al2. 8AHE

&

fi
o
o2
o | AN

- Al3. AE
20749 44 -3— —trmai Oﬂﬂo}ﬂ% NP FE S
(AOD), $1FA) 1 $E(A02), WBS, AHdl 5 o] Al T
AP RHA03), o WATIL B 5 FE(AN), Al5. 145
JEAA B F2(AD), 7Exds Biy 55 Al6. AZ 57
(A0B), AFdeHE] FE(A07), HAA ol t FF Al 2Ed3e
(A08), &9 Z=Z A2~ &4 FH(A09), SLA A% & A18. 9] 97)%
4 FE(A10), HSE 912 FFE(ALD, LA $5 INTRCEAETE
= = - - ATR =4 l,i_
(A12), 222 A5 FF(A13), YFwdts 24 ki
i . A20. AFA 34
F2(AL4), A FARES] FEA(ALD), B2 7 S8 F%




= 27K M7 =EE A

435 QRS o]&sle] APT g 7]
43 AE2ALE AASTE Aoz
A= HVMS 53817] 913l ITO o] oA
10178 9] HE7bel Al AE2AHE 248

B 1 o2
oy &t
feicc)

o

by
ofN

o 1%
o

fetl
L8
of

2

X

>

o

ol

_?_l!‘

X

Sl

il

K%

1

&

ol

-

32

mﬂ: —g‘
=

P,L
=)
N
N
1
Nz

2
g
=
@)
N
)
wW
—
of
[
o
wW
§
‘OJ
Do
Md oF i

w
>~
&
S
w
S
o of
w
Do
S
o
fitl
O
o2
ok

N
N
4,

oMo o moh

Ol
e

rlo
e

=
oo
i LR =P CUR)

o ox

L A D )
N, ==}
2
=
2
)
i)
N
X
o
e
Moo
H,
-,

2 T‘Zi
oo 1O
5
3oz
b
rlo 30
o [o
& f

1B
oX, oX
&
)
Sl
o
X
)
&l_!“
)
e
o

2
-

T ox
tlo
X
N
N
X,
1x

MY 2 Moo 4o o omo L1
o

~

i

ofN r|r

n}

rJ

)

N

N

o

N

)
>O ﬂllm

2

J

ol

fo m

ol
|
)
Mo
o
(o
fr
i
4r
2
2L

rZomd oroh 20 4B 2 omx Mg oo ont
o T,
rm
k
Sh
1%

of Mo
et
ofp
P‘L
9
B
oX
o

Foe

4
i

o <Jsix AAsfoF drhs Aol [19 5l ZE

AAG ] 2/3 o]}E FHdESF A QLS AdEste]

g HVMeolth =329 7FA A S
]

h jS
gg-alE) 2k Qe F7E A Sl 1

ol T3t 7EAAARLY A7 31

A 1Ipt, 26 o|AFold 3ptE AAE L, &E-7}x
ZF AR F71%E cut off 0] 50 o)/del™ 1pt,
65 o]deld 3ptZ AT

SHAZFITO oldeAA 718 F838H ABZs)
= $47 9y a4 #AE 80, 1 F F8
A7 WA FEoTE < “AMR YFUA Fr FF7
- 4C02. 918AE 97> <“A03. WBS, Al 5
ol A F HA" - “COL olPAE FH">, <“A08. 4l
A ol e =" - “C07. ol9r R I HE]"™>,
<UA09. FHZEA 2 A 5T - “C10. AT
AA"> <“A10. SLAAE B4 5
(el AF)">, <“All. Betk 914
QbzkE]">) <“Al13. AFEE Ads 57 - “C04. <A
2% BE>, <CAL3. AMEE #3327 - “C06.
SGEE B> <CAL3 AEE AP35 7 -
“C09. FHB(olFHZ)">, <“Ald. AF-w3H-
A8 7 - Y006, +QEE B>, <“Ald ¢
Fdhg- A3 457 - “C00. FABL(]lHS)">,
<"ALS. YAkAEe] e - “C04. oAb
27>, <"Al7. TG EE AFAR - “C09. #4
(o)A AF)">, <“Al19. 37K, 1, QA7
o3k Bok o 7 - “C04. 2rbaT #Hel”>, <UA20.
Ak sEE =7 -“C03. WS Be">,
<UA20. AlREA A EE 7 - “Co4. QAT T
g7>9 1749 Fa ddEo] EA it}

22 ITO A3 9] ol detAlol thdh &l e)-7}x| ¢t
A A4 #A ARE AuEE, 25 10719 §€-

=
|
o)
(e
O
o
i)

o} o]A]
A



R

=
T

§‘1_

7

32

J-o

<0

7H 104 o]

, ITO 7ol 13] o

<0

HAAF7F 28%8(90.3%) 2.

KR
S

<C0L. o) 3AIR 427 - “VOR.

HOZE

A&

a3

A

GIIEF>, <UC02. %

o

3078(96.8%)
ITO A 9] ol AIE 33 Aoz AT

L
p

e

N

"= *V02. w7l

47 5y

]

7> <“C03. FAHS #HET - V02, FIIET>,

<*C04.

I

of
2]
=3

)

7te e 53
(Pearson) “3¥

31
=

AR (Correlation Analysis)S 43

Ea

9]

AT ) - “V01. A
<C05. o)FYA T - “VO2. F71E=5">, <“CO6.

3

2

A Q47 YAE xR

ol
(Interval Variable)©]

- o=
T -

2 3o

=

s
a

AREE P - V0L AHI2 984 57>, Q0T
ofsr R flgleke]” - V02, B7ET>, <8, Het

&

[]
e

2(o]BHF)" - “VO1. A2 AEA B> <CI0.

(AD¥} &

2 gelHn.

ol
w

9% A

A7}

™

o] golah, ¥rlEel AR e

g 59

A
g

ol
914

=90
=2=

BETER:EESS

A

57 -
Rt

% 9.

il

pn
T

AL

sk
=

3], 0.01 =04 9

B

o
of

Fa 0.05 ol A

%713

],

39 o
3 Bl 7=

<
oF
‘mﬂ
o

A

Sl
Atk Aol

gol xomw

=
[6)

7ha 7

SRS
JEETERE

3

A

}E}

E
=

E
=

ahut.

HA Q1A

9]

= W AE o

He AadAzE A9 fivka

9]

Ao 02 o

B

2]

B

o

= B

she A, 04~06

o)
=

T AR ITO A 3eA ] A3

i

AFA A BHfr 2(A05), A4 o

A

A Ad1EAAM =ET

A 8 A (Construct) & 2 A

thA] o] =4 (Bipolar) F B & 250

o7

oF

ofy

A
4r

S|
A

B

SLAA|

S$eA 5l

=90
==

N

9

Tk

S

7RIS

3

Al 3

e

A “ApAA AL

/\(-)] Azoo] “o

ol &

2 =
= =

12 sher. o
2 Aok dllo] QAT o

AR
A

o

KN
=

3>¢] A dael [19 519 HVM

Al Wi

B
vV

gk & ==t

T

FA ITO o] FetA oA

9]

A g =

o AlekAell hel 3 trE=A 9

=
=

ZAET} o]

A7 AT =

=] [e]
gk, &%

B S
=1

B2 91 3709] £24(Al5, A9, A20)¢] F 3§

B7rsHA

s e 7TH HER

oltel ¥ 74

i



33

)

Ayl ] 914
HEE AN

=0
=

T At 2| o] &

o)
=

o2}

oy

7

o QA4 w§ S SLA

A7E 9

L

L

= FAVDel A2 o

A3k HVM < “sAlol aL# st

3

A

5 1

T, Ve

AT

B

gid

il
g

oA el 37l

24, 33, Q14 <A
=
Foict,

3}+]

d

-

af

B
S
1

]

9]

Th dEo R A

2 A3} 0]

[

=

Hr

o)

=]
&

(e

7k 3

]

|(2015) H|

xs1

EEIpNE

3
A, 71 218](2015)

Al0. SLA A% 4 54

S

.
e

A03. o] BHH(WBSAH) HAr

AQ8. A7 o]
A2 9FdA R 4

Al6. ¥

N

I~
25

Hf

7

Az

%

A04. 013}

o] o]d | N/A

4> Chalvin[22] vs %t

o

vy
ar

Chalvin[22]

<

3 A
4, o) PAE7}

A,

0.523™0.000
0.478™|0.000

0.431710.000
0.4277|0.000
0.414™|0.000
0.403|0.000
0.397"|0.000
0.379|0.000

0.358"10.001

0.328™10.002
0.297|0.006
0.279° |0.011

0.338"|0.002

0.276" |0.011

q

A

0.159 |0.152
0.041 |0.7115

3

3> Results of the Correlation Analysis

Al5. &AL

vy
ar

b
<

T

=

o

H/K

) o
w4 5g

kA
3t

N
-

o

N

3t ol

5

o=
T

o~ =
T

1

ol A Aol 7} ltH22].

olA 7Hg ek

=2

=

=

€

1

3 | A20. AlokA

10 | A03. ©]®74 3 (WBS, Atdl) Hfr

4 | A0 AAA ol tg FE
11 | A04. o] A7Z7) B

7 | A5 HF-A
8 | Al0. SLAX

13 | A07. At ete] 5
14 | A06. 71E=8k B 5

17 |Al7. &
18 | All

N/A | A0L. 714t

N/A [AL2. 274}
o] AA 274




34

A03.0| B A (WBS A2ll) E/4+F0| &

A07.AtY T2 £F0| Erh

A04.0| WX 27} B £70| &L}

38T

AL0.SLAX| & &4 530| FCh

ALOSLAX|E 24 53{0| W}

A11.E0t 914 70| o}

A03.0| B ZH(WBS,AL)) 254F0| R}

A07.AtYR2| £F0| Rt

A04.0| Y H 27} BR4Z0| KLt

A08. A 0|4 HE

A09.2Y=2M A 24 50| Wt ?

AL1.EQt 914 £=F0| K.

A05.U2x|4 BQ $F0| gt

A0S.UEX|4 BY $F0| L}

A06.7|&-3tS HQ +E0| &L}

A06.7|&-8tS B £50| Krf -J

A01.7| Y27} Act

7017|9727} et

A02.2|F UM FH +F0| ot

AL3LHEE S 50| &t

A02.2|F UK FH +F0| R} —J -

AL3LHEE HYS +F0| R}

Al4.YR L3l EM3} +E0| &L

Al4.YR 31 BA3 50| et

AL2.2 TAE 20| ECH

AL2.2 TAIE £F0| ROt

o

AL6.DZYAHQIAZH 7 Y2 H L

HELH

3t

=5 +
AL7.DZAQIARNI SE2FEEE T S

o

AL6.DHAHQIA X7t HEBEE QHBtC).
AL7.3ZAQIA Y7t SE2FEEE HIT

A15.9|AtA 0| 2| Fo|Ct.

A19.3%HT %, Q4 Q1 A))ZH A 2 Eo| PRt}

A193%H@ 7,91 917)2F 30| WHBIX| gket.

A20. 9149170t 2 A%FA 3k 40| YAIBHE.

Zotx| gt I’_
A15.9|AtA E0| 32| %0|X| gLt

A20.21- Q17| X} Zt A2 M 840 ct2ct.

N o] s o] n]w]w]|n] o] w]o] o] | [Projecton

A18.0|%7|7t0| FS=3ict.

Rk s w|lw|N|w|sfw|N|N|~N|w|n]|e|s |~ ||~ |Project(02)

iR wlw|s|u|s|ws|o|w|S|u|s|w|o|w]|<|s Project(82)

olo|alo|a|o|N|o|o|w|s|o|o|N[N|~|o |||~ |Project(83)

A18.0|%7|7t0| FE3}A| it

[ 6] RGT Bipolar & Ward &2 &8t Z32M

4.4 45 el 2t ZAol of

w0z HF8 Aole] WAE HHOE B

X

3l7] Yt Ad.34 9] o|5A4 B AxE &85l

A= 584 (Hierarchical Cluster Analysis)S
|

2ae fAE 4T00E Re Zlow

~

=]
A= FE21= Ag)(Buclidean Distance) & AH8-8131,
3] o RE AT S s e &4
< 71F22 3= Ward HHS M85tk

=
612 o 4 AdE

5t AZH 2o PR YRR HET 27 YR Aol glojA
NG Z27 &4 Aol Ak o] o] wakEe
£9ES HVMOA 2Qla oJataEe] fo]4
Fel $4% PACluster) &2 25 (oot gaiTe] $ol(COT)T EATHE Bol
1 23(C09)0l k7] AAF o] 9SS Felat 4 gluk
5, 7] o8 TRAES AFH o7 B35 ITO
i o] olqeHA7} AT s AR E 2 9
Bl 297 AR Aol 14 JFS ol
Foh= AL ¢ & gtk

FEE= A7t A

o1
it
rhu

el #Ho B b

A =
Sk BElAE BRJL Nl RS e AT ITOS) AFalel e At gol 9)
Qo BRI A WAl 2N M Be ok QAW ITO AW 571 % olgardel e 43l
Aol HBLo0E ool dd Aael 9F o tjE A AMEAR T B e @
o B3t o] Ak F WA TP WAl A e A9 Ytk olel B Al A ITO o Fe
HBac0E o Toid glov] ;AL L AAA] o] PFRRG ALRE AR £E5] s W}
egolehs EAS A Qla, vhe 2ol A BTl A AERE A A% QeRe &
she o Jlel 45 FEUY Aol SAole B Eol] Astel 1ol Aeist 2 vhIgAN
£ 5AE ZET A WAl 2 Qe go o] ALgEha R RGTS $H- 4 Al o £S
2 0E T Rt ARUAS v, dkd 9 =Yk, ol& B4 ITO 0@ ARlel A A
of 2 QAse] gk F WAl 2HE ok AT BX GEH 4T J)FN HTRAES mEY
A2 M Qo] Agelel Be GBS AN 5 ALk F 1TO 8% ABAHES) A4 F2E 2
zalgith FEUY Golehs 54 M v AR Ak ITOS] ol ARlol AT ALK AL W



ITO oA &8sl
7) el Abgle] ShREIglaL, Arlze] A%e] 1A
Helths 22 olnlg. ol s old 2
= Aol Felsiolo} shol, £33, 1125, o
]

ﬂﬂﬂﬂw$ﬂ%°% ﬂﬂﬂﬂﬂﬁﬁk+ﬁﬂﬂ
L2 ITO oldwAZ} 4ss7] flaf dde= o
23 A9 Aeecle Baed, TR 4
7k eapage) e, 3AH AL, |14, 1A
At BH o, AeRA T F, AAA ol
S F, FFdLZRAL B4 58 Foltk ITO A
Aol Ae8l1e F2 2o AAH, 71EH, A
A olofe flste] Auls F4, S AR AaE &

3|

&4, AHEA WEE, A pelsh N B
ShEUY E4, 1T0 4 54, ITO w54,
) TR Sl YA AT Wl
A1k SR ITO ol e 1%
& shesb] %’48}@1 A 98 o, A4 st
C‘)_:']_

ﬁ.’
r—{o
112
-z
1o,
Q,

o
flo
k1
e
rot
o,
ol
ko
re
il
o
i
2,
fr
=
@)
o,
o2
>

ol
i
o
i
&
L
N
-~

2o
W
iy
:i
i)
=
o,
ox

(o3
o

fo

o 1o
N T o)

£ oo

2,
0%
1o,
oz
r
e
)
N
-~
)
N
=2

2 of

o
f
o
p‘L
&
%2
=
>
2
o xR
L

H o
o
8
K
il
Y
[>
o,
w
—
>
=2

do M

Y

oN.
N

-

3
2 oam xe dd

ﬁrlnglo
o 3o
NS
o
o X
e
o
T o
m?ijf
L
w3
2R
ek
%
o
£ o
< M
30
o
=

yu)
g
30
o &

Ao] BT 397

AFael

1y .~

N

rlo

in}

© o

>

B >
[
it
SE,
Ho
ot
&
vk

RN

7 el Agle] k7] Wl 4TY 4 ek
Az Aow #uun

QA 7128 RGTS +0-24 Aol ¢

A8 ATED vuste] FEE o e A

B3RS AASI0L, ok4 T2 o] s

3 TAHA e WAR A5 BAIA ALEH

i 2k @A ek s

)
m
ku lo
f
¢
o,
58
B

ob# ITO o] FeAZF S4dshevha &

o2 12 [E- ofy ol
2 R oo ko KOAT o oo
>
o

73T ITO ol 9eAE Adsta A Ashe

A Ao] Ho & 5 ek EF ¥ ATo|A
S RGTS $8-84 Al o] & 3 2% 57
RS o uE A5 4F89e B
sk W 288 & 9 Aol
FaEd

(1] 87 785 9713, “Does the Understand-
ing of Core Competencies Matter to IT Out-
sourcing Performance”, "3h=7d47}38t3], A
324, A|3%5(2007), pp.97-114.

[2] He% 73ty “SI Z2AEQ oji =24
E gelae] gt el §30] ZaAE 4

o ;AR PN T, TR,

4,
O

B

A|314, A42(2006), pp.157-179.
[3] 62, “IT obadel tha A Q43 9
Jol obsas] Al vlAE ', 25

&3], A279, #A35.(2002), pp.21-40.

[a13
s}
T, A5, “AHP7IH S 283 AEAx

[4] %, 29
RM 7% 438209 4tj8 F8% 24
rEESHE, 2012,

51 5719, “2eke) 2mEdlo] S Ft Al

FApl U TR A, AT,
A224, A25.(2006), pp.203-228.
6] o4, o BE, BHE , “Shll 89 IT o5y

2154
32 MIAE 9880 B

R

, AI13.(2008),

Fael A o
B, TRRIT AN 28k, AT
pp.151-166.

[7] o]&7], o1Fe, F45, “PMISS] F4o] 22



36

A7, A13.(2009), pp.53-77.

[10] oA, “Au7)% obaiel ] A0) A
9 0 AT Fol/] A2 e e
AT AAE L 71859 o] Biel
A7 TERIT A2 iﬂJ, A7, A1Z(2008),
pp.167-193.

[11] o3k, TSPSSE ol &3 A 5 B2
of olals} 2§, 2008

[12] s, o412, $Hi 019, “ERPAI~E A
% 9 Q5

Hgaold e gzt Fa9 T
Q14 Rpolol) B A, HHHIL, AT, A
13.(2012), pp.259-234.

[13] AA, o], “F871%e] AnAZE o}
gl A 9 2913 £ A reEE

Bl =3}3], Al13¢, A135(2013), pp.339-351.

(4] A1, el ae] FayFa) % £a

e A7) Tekmatel)s
(2009), pp.1052-1059.

[15] =8k, 714}8], “RGT9 AHPS &%
PMO 9=H7F 287 Tt [TAH| 2~
A144, A22(2015), pp.87-109.

[16] 3Hd=t “Laddering #471'H-& &3 Theme
kel AGAT ¢ SEAR|AE FAOR T
w8k A, AT, A25(1997), pp9-29,

[17] skxl, A4, “Adﬁiﬂ A& (Means-End
Chain)e] 29| at= #it]d 7|H& 483 &%
el ZhAEA”, TgE AT, A31H, Al2s
(2007), pp.21-54.

[18] 53“3‘?_}75 , St Rehrl g,

=9 & UHW A, 2011,
[19] Alaranta, M. and S.L. Jarvenpaa, “Changing

ah3] ), A10¢, AsE

3 o3
a3,

T ok

24

IT providers in public sector outsourcing :

Managing the loss of experiential knowl-
edge,” in Proceedings o the 45rd Hawaii Inter—
national Conference on System Sciences
(HICSS),” (2010), pp.1-10.

Barthelemy, J., “The Hard and Soft Sides
of IT Outsourcing Management,” European
Management Journal, Vol.21 No5(2003), pp.539-
548.

Bech-Larsen, T. and N.A. Nielsen et al.,

Attributes of low involvement product-a

[20]

[21]

comparison of five elicitation techniques
and a test of their nomological validity,
Aarhus Business School, 1997.

[22] Chalvin, S., “There is no IT Outsourcing with-
out a Transition : An Introduction to ITO
Transitions,” PMI Virtual Library, 2014,
pp.1-9, (Downloaded October 24, 2014).

[23] DeSanctis, G. and M.S. Poole, “Capturing the
Complexity in Advanced Technology Use :
Adaptive Structuration Theory,” Qrganiza-
tion Science, Vol.5, No. 2(1994), pp.121-147,

[24] Djavanshir, G.R., “Surveying the Risks and
Benefits of IT Outsourcing,” IT Professional,
Vol.7, No.6(2005), pp.32-37.

[25] Eden, C., “On the Nature of Cognitive Maps,”
Journal of Management Studies, Vol.29, No.3
(1992), pp.261-265.

[26] Gengler, C.E., An architectural perspective
on advertising strategy. A structural per-
spective on persuasive communications. Un—
published doctoral dissertation, University of
Texas at Dallas, 1990.

[27] Grover, V., M.]. Cheon, and J.T.C. Teng, “The
Effect of Service Quality and Partnership on
the Outsourcing of Information Systems
Functions,” Journal of Management Infor-

mation Systems, Vol.12 No.4(1996), pp.89-

116.



ITO o]d<tA AF8l

[28] Grunert, K.G. and T. Bech-Larsen, “Explain-
ing choice option attractiveness by beliefs
elicited by the laddering method,” Journal
o Economic Psychology, No.26(2004), pp.223-
241.

[29] Grunert, K.G. and S.C. Grunert, “Measuring
subjective meaning structures by the ladder-
ing method : Theoretical considerations and
methodological problems,” International Journal
of Research in Marketing, No.12(1995),
pp.209-225.

[30] Howard, J.A., Marketing Management :
Analysis and Planning, Homewood, IL : Irwin,
1963.

[31] Huber, F., A. Herrmann, & S.C. Beckmann,
Affective influence on infromation processing
style : A means-end analysis, ANZMAC
Visionary Marketing for the 21st Century :
Facing the Challenge, (2000), pp.558-562.

[32] Jankowicz, D., The Easy Guide to Repertory
Grids, John Wiley & Cons Ltd, England, 2003.

[33] Kelly, G., The psychology of personal con-
structs, Vol.l. A theory of personality, Vol.2.
Clinical diagnosis and psychotherapy, Oxford,
England, 1955.

[34] Kerzner, HR., Project management best
practices | Achieving global excellence, In-
ternational Institute for Learning, Hoboken,
NJ @ Wiley, 2010.

[35] Kim, S. and Y.-S. Chung, “Critical Success
Factors for IS Outsourcing Implimentation
from an Interorganizational Relationship Per—
spective,” Journal of Computer Information
Systems, Vol.43, No.4(2003), pp.81-90.

[36] Lacity, M.C., L.P. Willcocks, and D.F. Feeny,
“The Value of Selective IT Sourcing,” Sloan
Management Review, (1996), pp.13-25.

[37] Lacity, M.C., S.A. Khan, and L.P. Willcoks,

ol T3t 7EAAARLY A7 37

“A Review of the IT Outsourcing literature
. Insights for Practice,” Journal of Strategic
Information Systems, Vol.18(2009), pp.13-146.

[38] Lee, J.-N. and Y.-G. Kim, “Effect of Partner-
ship Quality on IS Outsourcing Success :
Conceptual Framework and Empirical Vali-
dation,” Journal of Management Information
Systems, Vol.15, No.4(1999), pp.29-61.

[39] Lee, J.-N., “The impact of knowledge sharing,
organizational capability and partnership qual—
ity on IS outsourcing success,” Journal of
Information and Management, Vol.38, No.5
(2001), pp.323-335.

[40] Lee, J.-N., S.M. Miranda, and Y.-M. Kim,
“IT Outsourcing Strategics : Universalistic,
Contingency, and Configurational Explana-
tions of Success,” Information Systems Research,
Vol.15, No.2(2004), pp.110-131.

[41] Leimeister, S., P. Yetton, K. Wullenweber,
and H. Krcmar, Relational governance medi—
ates the effect of formal contracts on BPO
performance, 18th European Conference on
Information Systems, 2010.

[42] Lind, M.R. and R.W. Zmud, “The Influence
of a Convergence in Understanding between
Technology Providers and Users of Infor-
mation Technology Innovativeness,” Qrga—
nization Science, Vol.2, No.2(1991), pp.195-
217.

[43] Loh, L. and N. Venkatraman, “Outsourcing
as a Mechanism of Information Technology
Governance : A test of alternative diffusion
models,” Working Paper No. BPS 3271-91,
MIT, Sloan School of Management, Cambridge,
MA. 1991.

[44] Loh, L. and N. Venkatraman, “An Empiricl
Study of Information Technology Outsourc-

ing - Benefits, Risks, and Performance Impli-



38 A2 -

cations,” Proceeding of the sixteenth Inter-
national Conference on Information Systems,
Amsterdam, the Netherlands, (1995), pp.277-
288.

[45] Mair, J.M.M., “Prediction of Grid Scores,”
British Journal of Psychology, Vol.57(1966),
pp.187-192.

[46] Napier, NP, M. Keil, and F.B. Tan, “IT project
managers construction of successful project
management practice : a repertory grid in—
vestigation,” Information Systems Journal,
Vol.19, No.3(2009), pp.255-282.

[47] Nelson, K.M., D. Nadkarni, V.K. Narayanan,
and M. Ghods, “Understanding Software Oper—
ations Support Expertise; A Revealed Causal
Mapping Approach,” MIS Quarterly, Vol.24,
No.3(2000), pp.475-507.

[48] Nguyen, A., Two-thirds of CIOs plan to
change suppliers in next 24 months, Compu—
terworld UK, 14 January, 2014.

[49] Olson, J.C. and T.J. Reynolds, “Understanding
consumers’ cognitive structure : Implications
for advertising strategy,” Advertising and
consumer psychology, (1983), pp.77-90.

[50] Poole, M.S. and G. DeSanctis, “Understanding
the Use of Group Decision Support Systems,”
in Qrganization and Communication Tech-
nology, ]. Fulk and C. Steinfield (eds.), Sage,
Beverly Hills, CA, (1990), pp.173-193.

[51] Peter, J.P. and J.C. Olson, Consumer behavior,
3rd ed. Homewood. IL : Irwin, 1993.

[52] Pinnington, A. and P. Woolcock, “How Far
is IS/IT Outsourcing Enabling New Organi-
zational Structure and Competences?,” Inter-
national Journal of Information Manage-
ment, Vol.15, No.5(1995), pp.353-365.

[53] Reynolds, T.J. and J. Gutman, “Laddering

theory, methods, analysis, and interpretation,”

Journal of Advertising Research, Vol.2(1988),
pp.11-31.

[54] Reynolds, T.J. and J.C. Olson, Understanding
Consumer Decision Making - The Means-End
Approach to Marketing and Advertising
Strategy, Lawrence Erlbaum Associates,
Publishers, Mahwah, 2001.

[55] Reich, B.H. and I. Benbasat, “Factors that
Influence the Social Dimension of Alignment
between Business and Information Technol-
ogy Objectives,” MS Quarterly, Vol.24, No.1
(2000), pp.81-114.

[56] Rokeach, M., The nature of human values,
New York : Free Press, 1973.

[57] Rosen, D.E. and T .B. Greenlee, “Means-End
Theory : Getting the Service Customer’s
Attention,” Journal of Marketing for Higher
Education, Vol.10, No.4(2001), pp.13-33.

[58] Sanui, J., “Visualization of User’'s Require-
ments : Intoducton of the Evaluation Grid
Method,” Proc. of 3rd Design & Decision
Support Systems in Architectures Urban
Planning Conference, (1996), pp.365-375.

[59] Schwartz, S.H. and W. Blisky, “Toward a
universal psychological structure of human
value,” Journal of Personnality and Social
Psychology, Vol.16, No.1(1987), pp.34-50.

[60] Shi, Z., A.S. Kunnathur, and T.S. Ragu-
Nathan, “IS Outsourcing Management Conpetence
Dimensions : Instrument Development and
Relationship Exploration,” Information and
Management, Vol.42(2005), pp.901-919.

[61] ter Hofstede, F., A. Audenaert, J.B.E.M.
Steenkamp, and M. Wedel, “An investigation
into the association pattern technique as a
quantitative approach to measuring means—
end chain,” International Journal of Research
in Marketing, Vol.15(1998), pp.37-50.



[62] Vallette-Florence, P. and B. Rapacchi, “Im-
proving means—end chain analysis using
graph theory and correspondence analysis,”
Journal of Advertising Research, Vol.31,
No.1(1990), pp.30-45.

[63] Vanden-Abeele, P., Means-end study of dairy
consumption motivation, No. EC Regulation
1000/90-43ST). EC, 1990.

[64] Walker, B.A. and J.C. Olson, “Means-end
chains : Connecting products with self,” Journal

2
=
ok

b 7P AA R AT 39

of Business Research, Vol.22(1991), pp.111-
119.

[65] Wansink, B., “New Techniques to Generate
Key Marketing Insights,” Marketing Research,
(Summer)(2000), pp.28-36.

[66] Willcocks, L., M. Lacity, and G. Fitzgerald,
“Information Technology Outsourcing in
Europe and the USA : Assessment Issues,”
International Journal of Information Mana-
gement, Vol.15, No0.5(1995), pp.333-351.





