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A Study on the Site Selection of Unmanned Post Office
Considering the Operation Cost by the Mail Volume
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B Abstract =

Recently, ordinary mail is decreasing continuously by the development of ICT (Information and Communications
Technology) including E-mail, messenger service, and etc. On the contrary, parcel post is increasing by the increase
of online shopping, home shopping, and etc. Aside from these changes, the demand for various mail acceptance
and delivery means is increasing with the increase of single households and dual-income couples. To overcome these
environmental changes, Korea Post installs unmanned post offices which are composed of various unmanned mail
acceptance and delivery postal systems. In this paper, we propose the methodological approach for the site selection
of unmanned post office among the existing post offices and the installation standard of unmanned postal system

considering the operation cost by the mail volume.

Keywords : Site Selection, Unmanned Post Office, Unmanned Postal System
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(Table 1> Possible Type of Unmanned Reception by Unmanned Systems
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{Figure 2> Device Configuration of Unmanned Post
Office in Rural Areas
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{Figure 3> Device Configuration of Unmanned Post
Office in Urban Areas
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HZ 10560 2 MEANDE 47,300,000 3,500,000 4,500,000 - 105,000,000 665,954,599 %ig 1 34,045,401
HZ 10677 2 MEFT 40,700,000 3,500,000 4,500,000 - 35,000,000 281,332,955 %’ri; 1 68,667,045
HZ 10953 2 MEHSE 40,700,000 3,500,000 4,500,000 - 35,000,000 281,664,195 %’ri; 1 68,335,805
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== 20039 ES 2 a3z 40,700,000 3,500,000 4,500,000 - 210,000,000 1,156,806479 T 1 68,193,521
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2H= 40531 HOlY 2 SEGE 40,700,000 3,500,000 4,500,000 - 35,000,000 281,259,590 ¥ 1 68,740,410
{Figure 11> Annual Operation Cost of Type IV
(Table 13> Summary of Installation Standard and Site Selection Result
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{Figure 12> Mail Volume Scale of Type Il Post Office
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