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ABSTRACT

The purpose of this study is to identify and analyze factors that are affecting radiologists' turnover intention.
For the purpose, this researcher surveyed 200 radiologists who were serving at secondary medical institutions
located in Busan. For the survey, the researcher used a structured questionnaire. Findings of the study can be

summarized as follows.

This study show that in order to reduce radiologists' turnover, it is necessary to develop effective personnel
management strategies that can make internally motivated radiologists, raise their job satisfaction and

organizational concentration and reduce their job stress.

Radiologists' turnover rate would not decline if such

problems as excessive workload, lack in the number of persons of the same profession and unfair personnel
management system are not solved and if no efforts are made to remunerate at reasonable levels, provide more
opportunities of promotion and raise job satisfaction. These solutions to prevent radiologists' turnover could be

successful only when officially supported by hospitals.
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I. INTRODUCTION
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I. MATERIAL AND METHODS
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II. RESULTS
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Table 1. Demographic Characteristics of Respondents

Item Classification Real Number(Persons) Percentage(%)

Sex Male 165 82.5
Female 35 17.5

Marital Status Unmarried 60 30.0
Married 140 70.0

Age 20s' 78 39.0

30s' 83 41.5

40s' 25 12.5

50s' or over 14 7.0

Education College 143 71.5
University 38 19.0

Graduate school 19 9.5

Title Radiologist 125 62.5
Chief Radiologist 50 25.0

Assistant Manager or higher 25 12.5

Service Period below 5 years 19 9.5
5 to 10 years 88 44.0

10 to 15 years 67 335

over 15 years 26 13.0

Workplace Satisfaction Low 51 255
Middle 94 47.0

High 55 275

Profession Satisfaction Low 60 30.0
Middle 110 55.0

High 30 15.0
Total 200 (100.0)
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Table 3. Respondents' Scores for Questions about Job Satisfaction

Question M + SD
I'm satisfied with my present wage. 2.46 + 75
I proudly say about my job to others. 2.49 + 72
My job is really important. 2.85 + .71
I have some disagreements with my department manager in treating problems related to radiology service. 3.12 + .75
This hospital provides its radiologists with many opportunities of development. 2.52 + 73
I feel that my department manager supervises my work more than needed. 3.13 + 75
I have the right to make important job-related decisions and my department manager supports them. 2.32 + 78
If not given excessive workload, I could better serve as a radiologist. 3.42 + .72
There's often a spare time for me to consult with other radiologists about radiology service. 332 + 82
When busy in business, I and other radiologists help each other. 3.35 + .74
During radiology service, I cooperate with other radiologists under a good teamwork. 3.11 + .79
I think that this hospital provides many opportunities of promotion. 2.68 + .76
I think that in this hospital, promotion is fairly made. 2.79 + .75
My present wage is higher than in other hospitals. 2.53 + .72
I think that this hospital provides its radiologists the opportunity of keeping growing in their profession. 2.71 + 72
Sometime I'm requested to do in other way than when I make a work-related decision. 2.52 + .78
My department manager often consults with his radiologists about daily business. 2.83 + .74
In this hospital, there are generally better cooperations among radiologists, physicians and related 332 . 7
departments.
Even if I am given the opportunity of choosing another job, I will stay as a radiologist. 243 + .76

Average 2.64 + 31
Table 4. Respondents' Scores for Questions about Job Stress

Question M + SD
In case of feeling tired of excessive workload 3.78 = .77
In case of being much given office work other than radiology 3.12 + .79
In case of taking in charge of other work than my job 343 + 88
In case of feeling some conflict over my role as a radiologist because the role is still ambiguous. 3.01 + 85
In case of feeling lack in expertise on service as a radiologist 3.11 + .86
In case of being still unfamiliar with the method of radiology 3.02 + .78
In case of making a mistake related to radiology 3.56 + .96
In personal relations with my department manager or other higher persons 3.62 + .81
In personal relations with other radiologists as co-workers 3.36 + .79
In personal relations with nurses and physicians 3.16 + .73
In case of being not satisfied about the radiology room where I serve 3.49 + 83
In case of feeling limited in what I can do as a radiologist 3.12 + .77
Less treated than other professions 3.83 + .83
In case of serving at night or in the weekend 3.71 + .72

Average 3.23 + 31
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Table 5. Respondents' Scores for Questions about Organizational Concentration

Question M + SD
I will try to accomplish any given task, if it is necessary for me to keep serving at this hospital. 3.37 + .88
My value is very similar to this hospital's. 2.79 + .80
I'm proud of serving at this hospital. 3.26 + .75
I feel little loyal to this hospital. 3.11 + .78
It seems that it would not be so beneficial even if I serve at this hospital until the age limit. 291 + 97
To contribute to the success of this hospital, I make efforts more than I usually can. 3.06 + .69
I will leave this hospital even if my work conditions change a little bit. 3.01 + 85
This hospital encourages me to do my best in my job. 2.87 + .79
It's no problem for me to serve at any other hospital, if my job doesn't change so much. 2.69 + 72
I'm much worried about the future of this hospital. 2.87 + .84
I often disagree with this hospital policy related to important personnel affairs. 2.63 + 73
I think that it was good for me to choose this hospital. 3.21 + .78
This hospital is better than any other organizations that I may select. 2.52 + 73
I say to my friends that this hospital is a very good place to serve. 2.67 + .77
It was my mistake to choose this hospital. 3.16 + 75

Average 2.87 + 48
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Table 6. Respondents' Scores for Questions about Turnover Intention

Question M + SD
I once tried to find another work while serving at this work. 3.14 + .92
Only if similar in wage, I would go to other profession than present. 2.63 + .96
If T can restart my life in every aspect, I would never become a radiologist. 3.52 + .74
I will never give up my job because I really love it. 2.54 + .64
Even if I can live without working, I will keep staying in this profession. 2.09 + .66

Average 2.56 + 48

Table 7. Correlations between Respondents' Turnover Intention and Factors Affecting the Intention

Organizational

Classification Job Satisfaction Job Stress Concentration Turnover Intention
Job Satisfaction 1.000
Job Stress 673%F*
(érganizatiqnal 58k 783 H** 1.000
oncentration
Turnover Intention L622%** .606%** 574%%* 1.000

#4%p< 001
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Table 8. Difference of variable Demographic Characteristics of Respondents

Job Satisfaction

Job Stress

Organizational Turnover Intention

Ttem Concentration
F(p) F(p) F(p)

Sex 1.572(.000) 2.158(.002) 2.271(.165) 1.571(.000)
Marital Status 5.435(.004) .141(.032) 7.419(.007) 4.305(.028)
Age 1.321(.005) 3.453(.022) 430(.592) .305(.028)
Education 2.232(.050) 2.327(.035) 1.572(1.454) .403(.634)
Title 3.752(.001) 4.672(.002) 2.247(.086) 2.501(.048)
Service Period .268(.732) 1.136(.021) 2.160(.031) 2.261(.041)
Workplace Satisfaction 14.375(.000) 6.768(.000) 27.933(.010) 18.510(.000)
Profession Satisfaction 13.175(.000) 2.381(.052) 11.732(.000) 6.158(.000)
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