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The Impacts of Job Stress and Ego-resilience on Recovery Experience
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Purpose: This study was conducted to identify the factors affecting container terminal worker's recovery experi-
ence from job stress. Methods: The subjects were 299 workers from one S dock in P city. Data were collected
from April 5 to June 5, 2015 and analyzed by SPSS/WIN 18.0 program using descriptive statistics, t-test, ANOVA,
Sheffé test, Pearson’s correlation coefficients, and logistic regression. Results: The mean scores of job stress,
ego-resilience, and recovery experience from job stress were 47.18, 46.90, and 49.17 respectively. Recovery ex-
perience according to the general characteristics showed significant correlation between daily exercise. There
was a significant negative correlation between recovery experience and job stress, and a positive correlation be-
tween recovery experience and ego-resilience. Recovery experience was 2.54 times higher for a high ego-resil-
ience group than for a low ego-resilience group, and the group that exercised was 2.25 times higher, than the
non-exercising group. The group with a low level of interpersonal conflict was 1.97 times higher, than a group with
a high level of interpersonal conflict. Conclusion: Based on this study, intervention programs to increase ego-resil-
ience, decrease interpersonal conflict, and encourage over 30-minute-daily exercise for in container terminal
workers should be developed to improve recovery experience of job stress.
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2 7P Bskth. A& e 7]E80] 87.0%(262%) o]0,
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ot 18Fee= AEo] 99.0%(296) = A tF
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7} 74.6%(2238) 2 eI, 5 et 3048 o) 52 5
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Table 1. Differences of Recovery Experience from Job Stress according to Participants' General Characteristics (N=299)
Characteristic Categories n (%) or M*SD M=SD tor F P
Age (year) 26~39 27.9.0) 51.44+6.72 1.92 149
40~49 149 (49.8) 48.48+£7.78
50~59 123 (41.2) 49521775
52.21+6.32

Department Technical part 156 (52.2) 49.03+8.42 0.33 740
Maintenance part 143 (47.8) 49.32+6.87

Education < Middle school 10 (3.2) 51.00%6.58 0.34 796
High school 146 (48.8) 49.36+8.55
University 91 (30.5) 49.01£6.80
> University 52(17.5) 48.56+6.99

Marital status Single 37 (12.4) 48.62+7.24 0.47 642
Married 262 (87.0) 4925+778

Salary (10,000 won) 3,000~4,999 134 (44.8) 48.80+7.86 0.74 458
>5,000 165 (55.2) 49.47+7.59

Present job career (year) 1~4 41(13.7) 47.90£8.74 1.09 353
5~9 13 (4.3) 51.23+6.69
10~19 125 (41.8) 48.75+7.86
> 20 120 (40.2) 49.82£7 24

15.75%7.60

Employment status Regular 296 (99.0) 4912+7.71 1.17 244
Temporary position 3(1.0) 54.33%+5.50

Smoking status None 88 (29.4) 49.17%7.98 0.37 689
Past smoking 80 (26.8) 48.59%7.24
Smoking 131 (43.8) 49.53+7.83

Drinking status None 76 (25.4) 48.64+8.22 0.69 489
Drinking 223 (74.6) 49.35+7.53

More than 30 minutes on None 116 (38.8) 47.55%6.74 293 .004
average per day Yes 183 (61.2) 50.20£8.11

Sleeping time (hour) <7 183 (61.2) 48771793 0.68 510
7 100 (33.4) 49,747 45
=8 16 (5.4) 50.25+6.07
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+14.62%, ‘BAZT 37.37+15.574, ‘AR 36.41+
1512709 o2 vepyit. guket o aate] Aopehe g
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2pe] 257 2EHA B et 49.17+7 708 (=74
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27 2EY 2 353 okt i r=-1
2 Ugton], A5 2EH X 51914 BA 2T B
BAPL =31 (p<.001), ZAAAE r=-24 (p< 00D =
ofet A, ARAEAL 1= 22 (p< 0012 ket A4
HEA7E bt

st zate] AjotgE e AR 2EYX S5
Aro] A= ok AAABRA =36 (p<.001) = Yt}
AlopE o] 51919l 5714 =32 (p<.001), &4
I G#AAL =31 (p<.001), ZFASARE= =27 (p<.001),
A =21 (p<.001) = kst A JAaATE elget
(Table 3).

o

Table 2. Degree of Job Stress and Ego-resilience and Recovery Experience from Job Stress (N=299)
Variable Sub-factor Item M=SD Rell;eorienrzce (mlzigrgneax) ?\ZirggDe
Job stress Total 24 47.18+£7.96 54.8 8~71 13.76+2 33

Job demand 4 50.42+14.36 58.4 6~93 12.60+3.59

Insufficient job control 4 47.82+16.62 66.7 0~87 11.95+4.15

Interpersonal conflict 3 37.37£15.57 445 0~100 12.46+5.19

Job insecurity 2 61.20+18.32 66.7 0~100 30.60+9.16

Organizational system 4 51.15+£15.96 066.7 0~100 12,79+3.99

Lack of reward 3 45.88+14.62 66.7 0~100 15.29+4 .87

Occupational climate 4 36.41+£15.12 50.1 0~87 9.10+3.78

Ego-resilience Total 14 46.90%6.45 28~70 3.35+0.46
Personal relations 3 10.56%1.56 6~15 3.52+0.52

Activity 2 6.89+1.15 4~10 3.44+0.58

Emotional control 2 6.67£1.20 4~10 3.332£0.60

Curiosity 5 16.39+3.01 10~25 3.28+0.60

Optimism 2 0.39+3.01 3~10 3.19£0.59

Recovery Total 16 49.17+7.70 16~80 3.07+0.48
experience Psychological detachment 4 10.89+2.97 4~20 2.72+0.74
from job stress Relaxation 4 13.26+2.62 4~20 3.31%£0.65
Mastery experiences 4 11.45%2.76 4~20 2.86+0.69

Control during leisure time 4 13.56%2.66 4~20 3.39£0.67
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Organizational system —_24 (< _OO]) = é»}f}q— T]’A]'O]'()a]:]' o]L iﬂ]oll}ﬁ% —5‘]'{‘ %%E}QEE
Lack of reward -.31 (<.001) N
Occupational climate .03 (,581) 7‘]’— e 57‘?1‘ C{l"’ﬂ"i Azt ﬁ]*ﬂ"i —'}?J Z‘]‘ (ﬁﬁé =
Personal relations 21 (<.001) .__}do] =7] u:H._,_oﬂ(Oh & Lee, 2013), o}-,_ T 308 o)
Activity 31 (<.001)
=0 ) E S = Ao 3]
Emotional control 27 (<.001) o wEoR 2ol gd wE A S AEAIE B2 A
Curiosity 32 (<.001) T 2Ed2 3BAHS 2o)7] g a8FQ Ao g B
b S1(<.00D e}, Wb Fuietelnaste] 4n 2Eds SR AR
Table 4. Logistic Regression of Factors Influencing for Recovery Experience from Job Stress (N=299)
Variable Categories OR 95% Cl
Ego-resilience Low (<42 points) 1.00
High (>42 points) 2.54 1.50~4.31
More than 30 minutes on average per day No (< 30 minutes) 1.00
Yes (=30 minutes) 225 1.33~3.80
Interpersonal conflict of job stress High (>44.5 point) 1.00
Low (< 44.5 point) 197 1.12~3.55

OR=0dds ratio; Cl=Confidence interval,
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