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ABSTRACT

Objectives: The purpose of the study was to investigate the factors influencing turnover intention in new
dental hygienists. Methods: A self-reported questionnaire was filled out by 202 new dental hygienists in
Gyeonggido, Chungcheongdo, Jeollado, and Gyeongsangdo from March 1 to April 24, 2016. Data were
analyzed using SPSS WIN 19.0 program. The questionnaire consisted of general characteristics of the
subjects (7 items), job-related characteristics (6 items), turnover intention (7 items), burnout (6 items), job
satisfaction (13 items), job stress (10 items), organizational commitment (6 items), and critical thinking
disposition (8 itmes). Results: Turnover intention was 2.92 points and burnout was 3.26 points. Each of job
satisfaction, organizational commitment, and critical thinking disposition was 3.27, 2.95, and 3.32, respectively.
Conclusions: The factors influencing turnover intention included age, job stress, job satisfaction, job
burnout, and organizational commitment. Among them, job burnout had the highest impact on turnover
intention.
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S
e

A2 HEaS MBI, TR 24 ol 8t 8lE e AAISHAH:
ot Joll IhE o2, JFAE L, AR, 22ESY, AT 2]

TAJTFL t-test, ANOVA R EA611.0 W, ANOVA B4 & Hiu] = Scheffé 2 BA519ITE &

Sk 7 a9l ATIAIE 1}ty $1519 Pearson ATHEAS AAISIH, At 9AIALS] o]

Zojreel P gl )Tt AAISIH

1. heRt2] of2|2| =0} 2 20159| Wt

ojZlol: HHARNE2| AolE B, AfAPIAS] oH o)z 2,924, AR 3.26
Hd, AR 3277, ARAEYAE 3487, ZAEYL 2,957, BT ALY 3

S 2 YERIT<Table 1>.

Table 1. Reliability of instrument scales

Scales N Item Mean+SD Range Cronbach’s a
Turnover intention 202 7 2.92+0.82 5 0911
Burnout 202 6 3.26+0.52 5 0.736
Job satisfaction 202 13 3.2740.49 5 0.820
Job stress 202 10 3.4840.59 5 0.793
Organizational commitment 202 6 2.95+0.51 5 0.809
Critical thinking disposition 202 8 3.32+0.50 5 0.715

2, CHALe| kol S/dof| thE 2{=H 2{0]

URHARI /4ol thE A=l Ho| 5 B, o]Aoh= o] BEE, ISrEl 5275,
a2 A28, AR ogad W, o v A wEEs B o, A5 A= A4t
e o], = Uepdth 2747 X 3H-7-3(p=0.041)0] A7 o) A LR, A Reks
T G (p=0.001)°] 555, SHY of QA TR (p=0.010)= ERFEEE E=9koH, 7]
FAE A= Ea(p=0.039)°] 2255 3L, FAA 0= oI5t 2le] 7} QISIH<Table 2>.

3. Cirdte] 2175/40]| e 28 2{0]

A9 E Ao 2 A= Aol S B, o] Holil LR ARI0] A4F, ARG B o}

= =
NHIE S TR O, g Be4E, DRgTL YESS Al A AT up B 1}
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Table 2. Level of scales according to general characteristics

Unit: Mean+SD

Scales Categories N "'l"umo'ver torF Burnout torF 'Job. torF Job torF Organi%ational torF tﬁﬁfﬁ; torF
intention p-value* p-value* satisfaction p-value*  stress  p-value* commitment p-value* — p-value*
Age (year) <21 82 2.83+0.86 0.747 3.32+0.50 2944 3.34+0.51 1276  3.45+0.63 0.365 3.03+0.64 1.038  3.33+£0.55 1.055
22 72 2.9240.83 (0.475) 3.30+0.47 (0.055) 3.21+0.52 (0.282) 3.53+0.53 (0.695) 2.90+0.58 (0.323) 3.27+0.47 (0.350)
>23 48  3.01+0.78 3.12+0.52 3.31+0.42 3.46+0.64 3.04+0.59 3.40+0.16
E‘i‘gaﬁ""a' College 134 2.88:0.86 0239 328:0.51 0040 327:050 0165 344061 1189 301060 0982 3310.55 3.891
2University 68 2.95+0.79 (0.591) 3.24+0.49 (0.575) 3.32£0.50 (0.512) 3.56+0.55 (0.150) 2.9440.63 (0.473) 3.35+0.41 (0.583)
Monthly <150 103 3.01+0.88 2.091 3.29+0.57 4.150 3.18+0.48  0.103 3.56+0.57 0.045 2.96+0.61 0.316  3.3240.54 1.693
i(IILCROQio,OOO) >150 99 2794076 (0.057) 3.24+043 (0.510) 3.40:048 (0.001) 3.30:0.61 (0.039)  3.01£0.60  (0.568) 3.33£047 (0.939)
Dental office ~ Clinic 150 2.98+0.84 1.820 3.31+0.47 2,054 3.26+0.50 -1.447 3.50+0.61 0.837 2.9540.61 -1.423  3.28+0.51 -1,936
type Hospital 52 2.7240.80 (0.070) 3.15:0.60 (0.041) 326050 (0.149) 3.42+£0.54 (0.404)  3.0940.60  (0.156) 3.44£047 (0.054)
Clinic practice ~ Satisfied 34 2.8240.87 1.014 3344043 0.609 3.2440.54 4.722 3.3240.64 1.622 3.03+£0.58 0.381 3.25+0.58 2.789
satisfaction  Usual 88 3.00£0.77 (0.365) 3.28+0.50 (0.545) 3.19:047° (0.010) 3.53£0.49 (0.200)  2.95:0.56  (0.683) 3.26:0.49 (0.059)
Unsatisfied 80 2.84+0.87 3.23+0.54 3.41+0.48" 3.49+0.67 3.01£0.67 3.43+£0.47
Enter the yes 65 3.03£0.89 0.618 3.30+0.54 2422 3.20+0.45 0.168 3.58+0.63 0.361 2.95+0.64 1.216  3.40+0.46 0.975
hospital lab no 137 2.85+0.80 (0.140) 3.26+0.49 (0.574) 3.34+0.51 (0.061) 3.43+0.57 (0.111) 3.00£0.59 (0.568) 3.29+0.52 (0.124)
A period of <3 92 2.85£0.86 2.113  3.22£0.54 1.136 330046 1.031 3.51+0.56 0.188 2.96+0.62 1.515  2.85£0.86 0.925
probation >3 81 2.86+0.77 (0.124) 3.29+0.462 (0.323) 3.33£0.54 (0.358) 3.46+0.57 (0.829) 3.07+0.58 (0.222) 2.86+0.77 (0.398)
™) no 29 3.20+0.86 3.37+£0.507 3.17+£0.47 3.44+0.77 2.86+0.63 3.20+0.86
*by t-test or one way ANOVA, ab=a=b: scheffe’ post hoc test
Table 3. Level scales according to clinical practice characteristics Unit: Mean+SD
. Turnover  torF torF Job torF torF Organizational torF C.riti.cal torF
Scales Categories intention  p-value Burnout p-value satisfaction p-value Job stress p-value commitment p-value Fhmk}r}g p-value*
disposition
Duty <8 106  2.88£0.94 7.406 3.26+0.56 4.520 3.33+0.52  0.935  3.44+0.63 0.032 3.05+0.63 0.344 3.38+£0.50 0.023
hours (hour) =9 96 2.93:0.70 (0.652) 3284044 (0.790) 3.25:047 (0.256) 3.52+0.55 (0.313) 2.9240.58  (0.118) 3.26x0.50 (0.093)
Department ~ Prosthetics 125  3.00£0.84 1.709 3.33+0.46 2.591 3.3840.64 0.554  3.45+0.65 0.812 3.01£0.65 0.781 3.30+0.53  0.294
Isl;';glzz 13 2594094 (0.134) 3.05£0.64 (0.027) 326x0.51 (0.735) 3.4240.56 (0.543) 2.92+0.68  (0.564) 3.3940.59 (0.916)
Z:stlf:;; 26 2.77+0.85 3.06+0.64 3.48+0.65 3.48+0.47 2.99+0.40 3.38+0.47
Orthodontic 8§ 2.57+0.70 3.54+0.48 3.30+0.45 3.59+0.54 3.08+0.46 3.3940.45
General part 23 3.00+0.68 3.30+0.44 3.38+0.46 3.67+0.45 2.80+0.63 3.36+0.41
Other 7 2.38+0.84 3.03+£0.29 3.28+0.41 3.26+0.59 3.24+0.29 3.20+0.49
Employment <2 66 297+0.78 1237 3.22+048  0.621 3.37+0.46  0.922  3.42+0.59 1237 = 2.99+0.53 0.235 3.26:0.47 1.170
period 3 77 2794081 (0.292) 3.28+0.59 (0.538) 3.28+0.50 (0.399) 3.56+0.589 (0.293) 3.02:0.64  (0.791) 3.39+0.47 (0.311)
(month) =>4 59 2.99+0.91 3.3240.40 3.36+0.56 3.43+0.60 2.94+0.65 3.31+0.57
Number <20 45 2.99+091 0.637 3.11+0.57 2.097 3.23+t048 0452 3.44+0.64 0.374 3.01+0.58 0.127 3.32+0.51 0.100
of patients  21-30 45 296£0.93 (0.592) 3.32+048 (0.102) 335£0.53 (0.716) 3.49:0.62 (0.772) 2.96+0.66  (0.944) 3.36+0.51 (0.960)
(1 day) 31-50 55 2.78+0.81 3.28+0.46 3.28+0.53 3.44+0.59 3.01+0.61 3.30+0.52
=51 57 2.92+0.71 3.3440.49 3.30+0.46 3.5440.54 2.96+0.59 3.32+0.49
Strength of ~ Normal 82  2.64+0.81" 12.666 3.04+0.50" 21.167 3.42+0.46" 6.623  3.27+0.56" 12357  3.20£0.52"  14.357 3.31x0.50 0.862
work Hard 90 2.96£0.74° (0.000) 3.35:0.41° (0.001) 3.25£048 (0.000) 3.56£0.56° (0.000) 2.93:0.57°  (0.000) 3.33£0.53 (0.940)
Too hard 30 3.47+0.87° 3.64+0.50™ 3.06£0.55" 3.82+0.59" 2.57+0.69™ 3.35£0.43
Working Stand up 170 2.944+0.83  0.007 3.27+0.52  0.909 3.26+0.50  0.908  3.48+0.58  0.707 2.97+0.61 0.001 3.33+0.51 1.002
posture Sit down 32 2724082 (0.167) 325:042 (0.844) 3.45+044 (0.041) 3.48+0.67 (0.979) 3.08:0.60  (0.355) 3.28+0.49 (0.567)

*by t-test or one way ANOVA, ab=a=b: scheffe’ post hoc test
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o]zl o olo] ATRIAS BT, A A (1=0.540, p<0.001), 215 AE#H|A(1=0.439, p<0.001)=-F
N ) ) I TRAS LR, RIS (r=-0.491, p<0.001), ZPEU(r=-0.468, p<0.001) 5
SRt F(-) 9] TS Yehilth. SHWE 11 dadE B 2Rzl 219RkE(r=0.217,
p<0.01), AFA2730} 22E29(r=-0.219, p<0.01), AFTEL L} A FAEH A(1=-0.266, p<0.001),
A5 222} 212 0(r=-0.313, p<0.001)2 Folet (- o] ~FHAE Uetillet. 272503
A RAEH2r=0.402, p=0.01), ZFREEEL} 2 R-E9)(r=0.558, p<0.01), AFH=EE 9} B]HA]
A3 r=0.221, p<0.01), 2 FAEH A} H]TH AR 8H1=0.169, p<0.05) F2I3t F(+) 2]
ZFHAE HUERlti<Table 4>

e

Table 4. Correlations among variables

. Turnover Job Job Organizational  Critical thinking
Variables . . Burnout . . . . ..
mtention satisfaction stress commitment disposition
Turnover 1
intention
Burnout 0.540%** 1
Job satisfaction -0.491%%*  0.217¥** |
Job stress 0.439%%%  0.402%**  -0.266*** |
Organizational -0.468***  -0.219%*%  0.558*** (.313%** 1
commitment
Critical thinking 0.009 0.080 0.221%* 0.169%* 0.101 1
disposition

*#¥p<0.001, **p<0.01, *p<0.05, by pearson’s correlation analysis

AR PIARE] o] Z ol o] fofet RS F FHHTES AR(=2.172, p=0.031), AT
Ef|A(t=2.285, p=0.024), ZFA42(t=6.432, p=0.000)°] 0| Al o] L of| B(+)A] ke F1, A
TR (t=-3.942, p=0.000), Z2E9)(t=-2.140, p=0.034)°] o|Z| o] o] F{(-)Z] FJFS F3U}. @
Zpgtel izt 712 71785 7452t 27 Durbin-Watson FAI0] 1.998 2 Zp71/dto] glouz, 9
L fofgt o]l O W (F=2.708, p<0.001), EAFIAHA]|SVIP)= 1.314~1.8992 102 94|
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(3=-0.275), ARLEB2(3-0.140), ZHBY(3=-0.135), D(3=0.126) =014, 7FE 7

S L gole B AFo|T<Table 5>.

ool Jl-}l FIO

Table 5. Influencing factors of turnover intention

Dependent variables Independent variables B SE 16} t  p-value* VIF
Turnover intention  (constant) 1.926  0.580 3319  0.001
Year 0.135 0.062 0.126 2172 0.031 1314
Job stress 0.196 0.086 0.140 2285 0.024 1477
Job satisfaction -0.464 0.118 -0275 -3942 0.000 1.899
Burnout 0.662 0.103 0402 6432 0.000 1.530

Organizational commitment -0.186  0.087 -0.135 -2.140  0.034 1.813
R=0.528, R’=0.515, F=2.708, p<0.001, Durbin-Watson 1.998

*by multiple regression analysis
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