pISSN 2287-2531
Korean Journal of Occupational Health Nursing elSSN 2466-1856

Vol. 25 No. 4, 340-351, November 2016 http://dx.doi.org/10.5807/kjohn.2016.25.4.340

S - ZIEESIMHIA HE ZtSAIe] 28 ¢S 290!
olof 2|t - TA &’

Addigta 23w, ARAFaPEL’

Factors Influencing Depression of Nurses among
Comprehensive Nursing Care Service Ward
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Purpose: The purpose of this study was to identify depression and its influencing factor of nurses among compre-
hensive nursing care service ward. Methods: The research was cross-sectional descriptive study. The subjects
of the study were 173 nurses of comprehensive nursing care service ward in Gyeonggi-do. Data collection was
done using self-reported structured questionnaires asking about job stress, emotional labor, job burnout, somatic
symptoms, turnover intention, depression and general characteristics from May 16 to June 3, 2016. Data were ana-
lyzed with SPSS/WIN 19.0 program. Results: Mean scores of job stress were 159.15(range 43~215), emotional
labor 30.90(range: 9~45), job burnout 59.45 (range: 0~132), somatic symptoms 24.03 (range: 12~60), turnover
intention 5.61 (range 0~18) and depression 19.25 (range: 0~60) and reported as depression in 63.6%. Somatic
symptoms (3=.26, p<.001), job burnout (3=.37, p<.001) had significant associations with depression and the most
important variable was job burnout. Conclusion: It is necessary to apply the developed program to reduce job burn-
out in hospitals and to prevent and/or control depression. And also, it needs to improve working conditions and
increase the nursing staff to reduce somatic symptoms for nurses among comprehensive nursing care service ward.
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Table 1. Descriptive Statistics of Job Stress, Emotional Labor, Job Burnout, Somatic Symptoms, Turnover Intention, and Depression

(N=173)
Variables n (%) M=£SD Min Max Possible range
Job stress 159.15+£21.01 101 211 43~215
Emotional labor 30.90£5.39 15 44 9~45
Job burnout 59.45+15.56 18 98 0~132
Emotional exhaustion 26.6916.76 6 42 0~54
Depersonalization 12.14+5.19 0 26 0~30
Personal accomplishment 20.62+5.76 5 36 0~48
Somatic symptoms 24.03£7.38 12 48 12~60
Headache 2.58+0.93 1 5 =§
Dizziness, vertigo 2.20£1.05 1 5 1~5
Chest pain or cardiodynia 1.71£0.94 1 5 1~5
Backache 3.05+1.14 1 5 1~5
Nausea or vomiting 1.45+0.80 1 5 1=B
Myalgia or neuralgia 2.71+1.21 1 5 I=§
Dyspnea 1.39+0.72 1 5 1~5
Sore throat or throat cooling 1.55£0.99 1 5 1~5
Numness of parital body 2.01£1.07 1 5 1~5
Something in one's throat 1.44+0.83 1 5 1~5
Weakness of any part in body 1.60£0.86 1 5 1~5
Heavy limbs 2.35+1.09 1 5 I=§
Turnover intention 5.611£4.62 0 18 0~18
Depression 19.25+8.73 0 49 0~60
Depression 110 (63.6) 16~60
Non-depression 63 (36.4) 0~15
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Table 3. Job Stress, Emotional Labor, Job Burnout, Somatic Symptoms, Turnover Intention and Depression (N=173)
el Total Depression Non-depression . .
r p n (%) M=£SD n (%) M=SD
Job stress 14 .071 160.15+20.24 157.40+2.81 -0.83 408
Emotional labor 32 <.001 110 (63.6)  31.69t4.73 63 (36.4) 29.51+0.78 -2.43 017
Job burnout .56 <.001 64.33+£14.47 50.94+13.70 -5.97 <.001
Somatic symptoms 42 <.001 26.30+7.26 20.08+0.73 -5.82 <.001
Turnover intention 42 <.001 6.88+4.66 3.38£0.46 -5.14 <.001
Table 4. Factors Influencing Depression
s Step I Step II
B t 4 B t p
Age -29 -1.40 164 -.03 -0.19 .846
Work duration .07 0.30 762 -13 -0.66 509
Shift work .07 0.85 395 .00 0.49 961
Annual salary .07 0.61 .540 -.08 -0.85 399
Emotional labor .06 0.86 .392
Job burnout .37 446 <.001
Somatic symptoms .26 4.04 <.001
Turnover intention .10 1.38 171

Adjusted R?=.073, F=4.39, p=.002

Adjusted R?=376, F=13.95, p<.001

N
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