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Impact of Ego-resilience, Self-leadership and Stress Coping on
Job Satisfaction in Emergency Department (ED) Nurses
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Purpose: The purpose of this study was to identify ego-resilience, self-leadership, stress coping which might influ-
ence job satisfaction in ED nurses. Methods: Data were collected by self-reporting questionnaires from 123 nurses
in 10 EDs. Data analysis was done with SPSS/WIN 18.0 program. Results: Job satisfaction showed statistically
significant differences depending on age, academic background, religion, clinical career, clinical career in emer-
gency department, position, sleeping hour and reason for working. Job satisfaction showed significantly positive
correlations with ego-resilience (r=.70, p<.001), self-leadership (r=.46, p<.001) and stress coping (r=.57,
p<.001). Ego-resilience (3=.54), sleeping hours over 8 hours (3=.17) and reason for working (3=.17) were sig-
nificant predictors and accounted for 56.6%. Conclusion: Based on these results, it is needed to develop a program
in order to improve ego-resilience of ED nurses.

Key Words: Emergency department, Resilience, Leadership, Coping behaviors, Job satisfaction

M =2 FIR7|HE o] 8dl= Ao 2 HIEQtH(Maeng & Sung,

2015).
1. ol =M oA T3 A A NEE AR Soll A 76k, HE Y
Tt S S BAA AEHAEH
AhALSZH A A Q1] 13}, A #sto wk Mulvaney, 2005). AFobehe]/d-2 AHobg Al S I 22 554
£ 8011 o147} $1910f 100 4 SO & S M4 BT A 5 Sl Blck & Kre
4% 0] 84 45 10327,028% 0.2 T3] Wk olfe] & men, 1996), 7HEALo] 2R A G 1A 5 =l

F20: S, By, 2o, ASHA X, HROEZ

—

Corresponding author: Sung, Mi-Hae
College of Medicine, Department of Nursing, Inje University, 75 bokji-ro, Busanjin-gu, Busan 47392, Korea.
Tel: +82-51-890-6825, Fax: +82-51-896-9840, E-mail: nursmh@inje.ac.kr

o) = Re A1AR Zathe] HARHglRe] AN W AY.
- This manuscript is based on a part of the first author's master's thesis from Inje University.

Received: Aug 8, 2016 | Revised: Aug 8, 2016 | Accepted: Nov 18, 2016

This is an open access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http://creativecommons.org/licenses/
by-nc/3.0), which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

(© 2016 Korean Academic Society of Occupational Health Nursing http:// www ksohn.or.kr



E a7 g2 2004
$3317] S AE o5
o] zpoletg| ol o Ao 2 Bl 7t FA oA = A7 A

E4(Tusaie & Dyer, 2004)0.2, X
SHY BTN} 95E BRAO

E8)ag AT A ol ek 1S Feo)n B
o2 Wk Urhae] Aol7h Ao e FEa

A 7k5Ae] obereigo] TAL] AZsRCHJackson &
Firtko, 2007).

ABALY Aol o] 84S B
T, ABGkE T L 271500 (Kim, Oh, & Park, 2011), zFo}e
24o] HBIFATOIE FHH FFL v]AE Ao 1}
E}tth(Jackson, Firtko, & Edenborough, 2007; Lee, Yoon,
& Park, 2012). 12|y} 2P A} o ko] Afobehel A af 2Rk

AEY 2L WolA]

of tfgt A+t v|u|et o, 53] SFA I3AES U
4o 2 Aojetel gzt RgtEe| WAS T AL oS
u]if_z‘s]- /}__l;ﬂo]q—

2elio] ehelolA JaFee FABhE Flojet AE e
EERE RS LR PSS B  ECR N

gsteie M2e eeiAlel Axelt e wtelslor sk Wa
#30] 7] € 9ick(Manz & Sims, 1990). 1225410 tht 7]
2ATE 7190 FHUEL o d7vh AR E gd,
W eiAlo] 22 EA X\ He ARUE, 222, 27 7
= 8k, 2 AW AF U AAN T Fol 2 JL v
2= A 0 2 e THKim, 2003). 7FEAFS thAto.2 3H A
2| g4l o] = A=A (Kim, 2009; Kim, 2007)2, 7] T
HUETH o] BAFESAE Az 4] o] 50) 2 ngt
Zof FHA 02 GRS WA A o] et Hek Fust A7}

=2 702 YHeRgtHCohen & Mulvaney,
& AEHAE Yol Hrago) WAt A
A& AABEL QA Em HBIA 7| AL A TR
9] 1;1_]‘0 S A A0 Hgko 2 £~A3lE L 5]._1:_
SAEAL 5] Rt Y 52
FEAE AEUA PR AE AT A TBYR
AW HE W AT 25 S A2}l

3l

Sh=d) 2402 Ag3tth(Kwon & Lee, 2012). 23]
‘g_

|:l

3h=h

FE N
{mv

A o] 2B Lo tigk Ao 2 ARl ti A

T AR o] pobdohd AL 2 HEAY Y 2

o= FA# o2 Z-g3tth(Nam & Lee, 2003).
Az G AT} AEY A AR ol Azeh4o] &

2 YA S Zo] A5} (Kim & Kim, 2012), &}

oferEi T} 2Ed| 2 AR Al AT AT AT At
102 Aolteigol s 8ol HFa 2 o
RPN PN -2 Hold g}

(Lee, Jeong, Lee, & Lee, 2006). Zj—i*]——‘& AR ALSHo)| A A
SHe AEH AR Q3] QAL AT B&A0] A5,
% Qo] that Baro] Z7hElo] o84t kAol dig BH1H
7-& B H 9 ATE of7] A|71TH(Koh & Kwon, 2003).

wetd, 7k 24 Weks 84 SolH 279 BxS
FAE}7] 5] =g afoF 31, 715 AJALA SRAoll 2A A 21
AL L HURES 2747 of FThEr, Hur, Kim, Jo,
Kim, & Kim, 2004; Nam & Park, 2002).

TEATE A AEH A AR Ao 2 thXshal 5
Al ASZ2HE 7HAL7] fElA = ol&9] Aot A=
SHA7]= A o] B 28}rh(Park, 2013). Z12fut Aotk E o]
FAYAT= T2 LU L 2EFH L FY F7) 5ol 73
Q1 SHof gho] o] 201 F 7] wjZofl(Moon, 2012), &57H=
I 22 A SR A S Y 2art o Ed
Aol q{?l o] Al gt /‘Hiv: 2t oz HakshH
A 2222 A1) AL o] Bojtha Fehstsi el
A& W33 oF sl= T 2 A 0] A|7](Manz & Sims, 1990)%] 11
9131 917] ], SAl 7B ARS] Al el Al o] 5o A
B 7he] B B9 3 et glrka Eek
SEABA MRS G 1 a10] B Y

g B AEF A (Park & Ko, 1999), £21(Choi, 2012), A
22 2ol d (Sung & Oh, 2011), 2]+ AE |2 (Lee, 2003),
HEZHS (Sung & Oh, 2011), I & (Lee, 2003) 5 thokst 291
So] HuE 1 AT, $FUIENE PO 3 Aofete]
Aol et A mjmla Soln] A RRrS ko] BAX] o
3 AT 719 gl Aolk. o]o] & AT $FA HBA
2 o2 Aotgrely, AxelEAl, Ads Ay
R 7o) A S Blsha, ol 59 AR
$R2US TekgozA SE4 Lokl ARUES S7H
7 ok BAIS) 913t 7] 242 S AFS 1A Sk

o) oX

o
i)

"

H

i

[o

-

¢

2. 37 5H

£ Ao Bae $3A 1hEAke] Aobgiely, Az
A, 2B YA P, A ROEI] BAS vholehn 2 Te
Sof M|X| L FFA1S SAstaA P olof wE THY
Ao bt et

Vol. 25 No. 4, 2016 269



ZotLt - H0lg]

- bR Quby B4 slekic

« bRk Rolerely, Ameu ), AEd2 B, 5
U5 Y=g wjofateh

« ThARe] AN BAo] mHE A R o) Aol 2 shetat
=5

« ThAbREe] Ajolerel g, el e, AEd|s B, 4
BRrE o] ART S slelic.

« AR A RRse] GRS WAL 691 slekic,

e

X

1. g8

AL SFA EALY Aolgely, AmeEiy, 2
A W AR PR slobsta A Rase] G
[

A 2012 B5] 913t A&7 ATl

>

£
2

u

o

—_

N
re
-
=

ke

2

T= BFAA], YA 2242 270 9] sk ¢, 157119 &
$FAo] 2Rl HEAE o 1 A2
875t HE RO 521 Wl 52l w2 1074
QATAZL 4 WEstel A5 A7 o] B}
5] ek, & A7) 3ol ofii Aok 2 5o
Solpov ARE F3le 4 LS AFaAT.

Q1720] 2 5 A 2 GHPower 31 Z2 1S o]
o] Astelon, HAS A she wle) M(olee
A, Az, 2B A A4, A FHEE)of thgt o3
AR A o) 05, E3ka7] 15, 7 F (182 0% 2
Altstict. 2 A1 18P o2 vgkon, BEES 1185}
4hE A3 Hop g2 13795 o = A2 43S 6101 100%
3)eEa S| EQER 1472 A% 5 12357 2 A

o BTl gtk

m%rm
1o

a1
2

e
[}

o @ o m o
ole
ol N

bore 2 o
el

op
O
-/

3. 47T

1) Roterely

Zlotet A2 Connore} Davidson (2003)0] 7Hd3t F14-
glo]u]¢ ZpolEr A # = (Connor-Davidson Resilience Scale)
£ ARS8 o] == F 25739 Likert 53 =2 A5
87 S 1ol A oA 1T 5Y0 R Bavt

270  Korean J Occup Health Nurs

842 Aofetel o] w2 AS Sulateh. kAl £79] 4]
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Table 1. Job Satisfaction according to Socio-demographic Characteristics of Emergency Nurses (N=123)
o ) Job satisfaction
Characteristics Categories n (%) B — torF p
M=SD
Age (year) <25 25(20.3) 3.0£04 10.56 <.001
26~30 53 (43.1) 3.1+04 (a,b<c)’
>31 45 (36.6) 3.5+0.5
M+SD 29.6+4.8
Gender Male 10(8.1) 3.210.6 -0.11 910
Female 113 (91.9) 32105
Marital status Single 99 (80.5) 32105 -1.29 199
Married 24 (19.5) 3.31£0.6
Religion Yes 62 (50.4) 3.310.5 3.20 .002
No 61 (49.6) 3.0£0.4
Education Junior college® 9 (31.7) 29+04 10.28 <.001
Rn-bsn® 31(25.2) 32404 (a<b,o)'
> University* 53 (43.1) 34105
Length of clinical <24° 1(17.1) 2.910.2 8.16 <.001
career (month) 25~60" 36 (29.3) 3.0+0.4 (a,b<o)’
>61° 66 (53.7) 3.4+0.5
M+SD 72.6£58.0
Length of <24° 26 (21.1) 2.9%0.2 7.70 .001
emergency careers 25~60° 42 (34.1) 3.1+04 (a,b<c)’
(month) >61° 55 (44.7) 34%05
M+SD 56.5+41.4
Current position Staff nurse 0 (73.2) 3.0£0.4 -6.02 <.001
> Charge nurse 3 (26.8) 3.6£0.5
Sleeping time (hour) Less than 8 82 (66.7) 3.0£04 -5.91 <.001
More than 8 1(33.3) 3.51£0.5
Main reason For economic mean® 57 (46.3) 29104 29.91 <.001
for working For self realization” 3 (35.0) 3.61£0.4 (a, c<b) i
Utilizing specialty and aptitude® 23 (18.7) 3.1+04

TScheffé test.

Table 2. Ego-resilience, Self-leadership, Stress Coping and Job Satisfaction of Emergency Nurses (N=123)
Variables M=SD Min Max Range
Ego-resilience 3.60£0.53 2.28 4.56 1~5
Self-leadership 3.64+0.47 1.83 472 1~5
Stress coping 2.62+0.34 1.97 3.32 1~4
Job satisfaction 3.23+0.53 2.03 4.27 1~5

4. ROIEHRN, MEalny U AEYA HYA Y ei@=71 p<001), Hotere st A2 oA (=

X2 ORE 7O AT 69, p <.001), Atobek e 7} 27 HE(r=70, p <.001), A2 2]

AT AAe] Afotere 4, A eliA], 2Ed A
Table 337} 7t} zJolEE A7} Al s

A merz 7o) Ak

Ae
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QAT AR} 4 R0 QRIS Table 4o} 2t}

WA S thE 2ol H 5 A o7t o5 Hel
A (A), BRRETE 718), FREE V1), BN,

2(d), 2 9(Lut FBAL718), HAIRHBAIZE 1]
T 7158), AUOLF AR ol 715 2 AR A o] 4 2 et
S op A1gbo] Sleka UiEhd Rjoterel 4, Amel vl 4, A
2 A 55 FASHAT HFE FEQ 3, Fao R,
9], AT Aol 7HS R Hake T T |7
= AABHATE 4 A 2ARFE Ttol A7) JleA] &
o} 2 7] 9J3] Durbin-Watson 4|52 3t 23} 1.906 2 2%
i) ko 2 ek} @ S 7hol A7l Akhe glglc B
$5 710l thg R4 0] EAISHER) Pohi] ekl BRI
A% o535 AR & A3t 3 A4S 7P S AT Aa BAE
ZYA}o1 R} (Variance Inflation Factor, VIF)go] Rloleta]A]
1.472, $HAI7E1.307, F ol 1.5722 71521 10 o]AFS |
A o} thg-3-A /44> EA8HA] E3dTt

N

B4 (B=.54), HAIZE-8AIZE 0|4 (B=.17), FHolf-Atot
Ad(p=17)0Ilt}. &, Aoty F7t £&4F, $UA
Zbo] 8AI7F ol A% R, Aol 47 AA o847k oz 2
oML E AR AZeT} FokTh Aotk g o] A
504%0l0], SRAZL, Aokt 5& THE WA e
56.6% THF=50.93, p <.001).

s A, A PRS2 wokst, SAl kALY A g
Zof G2 WA 491 FHFIA A=) o] 2 B3
KX

S5 7hEApe] Afoterel g, ATl AS B A7 T AE
gl A A & ARS-S S7HAI 7, A FEE S $17 7
ZAREAFsLA 5 £ AT AR FHCE SF
A TR Aoty Az, 2B A A4,
Z)7uhE 9 2| EnkEo] ok a Qlof tisl =ostaragict

&2 Aol S5 THEAR] RpobehE A2 53 WYl 3.6
Zo]glth. o] 7+BAFS ThAFC 2 3 Kim (2013)9] HALof| A
31d ez yehd AvEthe 2 Aot ol 3 1%
Az 171733 g Aoz A sk bt RS 544
o 2 eYsfjof 517] wiZofl YRHFTALE T RpofetE o] &
TH(Park & Lee, 2015)= 22 d5dh= 2o & = Utk

&2 AFolA A A Az H Y e 5 T
o 3.6 2.2, YATISALE tjAt e 2 $t Kim} Hong (2007)
o] dAtollA 3.5, YMITARE tFe = 3 Kim¥} Lee
(2009)2] ATAA] 3380 2 L& ATk} GAFITE ol
o] $FA UNIALE ez Az hilS S4T A7 ¢l
7] wizoll A vl o FATE A A E(Kim & Hong,
2007; Kim & Lee, 2009) 1} Zro] Az 2]t 4] A&7} Hat o|A;
22 e A2 7t2 7Y B B Altol SHEE QAL
27E dfof stz Rl A A4S A g ol

Table 3. Correlations between Ego-resilience, Self-leadership, Stress Coping and Job Satisfaction of Emergency Nurses (N=123)

. Ego-resilience Self-leadership Stress coping
Variables
r(p) t(p) r(p)
Self-leadership .71 (<.001)
Stress coping .69 (<.001) 46 (<.001)
Job satisfaction .70 (<.001) 46 (<.001) .57 (<.001)

Table 4. Influencing Factors on Job Satisfaction of Emergency Nurses (N=123)
Variables B SE B t p Adj. R?
(Content) 97 25 - 3.90 <.001 -
Ego-resilience 54 .07 54 7.40 <.001 .504
Sleeping time (hour) >8" 19 07 17 251 013 547
Main reason for working ' 191 .08 17 2.29 024 .566

F=50.934, p<.001

TDummy variable; For economic mean=000, For self realization=010, Utilizing specialty and aptitude=001.
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