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ABSTRACT

We analyzed the characteristics of the physicians preferred information sources and barriers through
in-depth interviews. Information searches for patient treatment were subdivided into deciding patient
treatment methods, understanding the latest treatment trends, and preparing presentation materials
for conferences. The variables that affected the search behaviors were identified as being background
knowledge on the topic, clinical experience, job title, search skills, user training, and familiarity with
the library homepage. PubMed was the most preferred choice because of users familiarity, reliability,
and the vastness of information; Google was also used frequently for easy access and fast search result.
The accuracy and the recentness of information were the most significant criteria. Easy interface and
convenient access were also considered important due to physicians time constraints. Searching obstacles
were divided into difficulty of searching system, unfamiliar term, too vast resources, difficulty to get
fulltext articles and complex advanced search features. The results of this study can be utilized as
a basis for improving information service of library and curriculum development for physicians.
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