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The Influence of Job Stress and Calling on the Organizational
Commitment of Nurses: Focused on Clinical Nurses at University
Hospitals in Busan

Moon-Jeong Kim, Yu-Mi Lee¥
Department of Nursing Pukyong National University

<Abstract>

Objectives : This study was conducted to test the influence of job stress and calling on the
organizational commitment of clinical nurses. Methods : 220 clinical nurses at two university hospitals
in Busan were recruited. They were asked to complete a questionnaire, and 192 data sets were
included in the statistical analysis. Results : The mean score of the clinical nurses’ organizational
commitment was 4.0. All subdomains of job stress and calling were found to have correlations with
organizational commitment. The organizational system (t=-6.099, p<.001), lack of reward (t=-3.990,
p<.001), purpose/meaningfulness (t=3.624, p<.001), and occupational climate (t=-3.581, p<.001) were
revealed to have influences on the organizational commitment. The model was statistically significant,
explaining 52.2% of the variance (F=47.808, p<.001). Conclusions : To help clinical nurses become
committed to their organizations, administrators need to build fair and rational organizational systems,
strengthen various types of rewards, and help nurses reconcile nursing and the meaning of their lives.
In addition, every nurse should endeavor to change the nursing organizational climate which is based

on vertical collectivism, to a rational climate.
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The Influence of Job Stress and Calling on the Organizational Commitment of Nurses:
Focused on Clinical Nurses at University Hospitals in Busan

757} 55. 7%1% 7P By, O o EE B AL QAshs AF2EY A 25 Ay
(271%), AF9.4%), 7152(78%) oIk o HH FHo] o 48940, 3H-aQE HA
&7k ﬂJEL(%O%)Ol nj&ojom 235%7} 7] Aee AF877 7362 71 =9kon x4
Tt gAY AR EAS AHREY, 447 AA 5247, BAAFAA 5234, AFAEAH 2o
Ho 1~4do] 547%E M BWtn 5~9LL=101 5054, A3t 4364, AFEHH 3857, A
28.1%, 10~143°] 12.0%, 15~2011°] 52%°]311, Z5o] 329803tk 183 Chang et al.[13]o4]
tEE(67.2%)0] LB Rt e & #Heyp BRF FECE AAE 75% Quartile
WE 255%, AHE 233 7E} HA7F 6.8%°] o HuPdS w 25%ET =4 Yehd sHEa9l
At ZFFEHE WEE911%) 3ut Z5FE st 2 AFAF(47%)E, B ATY WAL duks
T oo ¥ nAHTRIF 52%, 2md] ZE} 2] Hg ARAEHAE =4 Az godo
3.6%01Uth tdAte] dubd B3 AT EAo AR To|UY. AN HiF 22407
2 2AEYUe zolE BAS A3y FAZHOE 820 7hed FF - guje} WAL A A|FFo] 244
frolatAl vehd M7 §lSitk<Table 1>, oA YA HEol 1940F M vyt of
AR Z2AEY FEe HiF 4.0%0|At<Table
2 UAY AR2EY 2, 28od% 248 2
49 A=
<Table 1> Differences of Organizational Commitment by General and Job-related Characteristics (N=192)
Variables Classification n (%) M+SD t/F(p)
A 23~28 131 (68.2) 3.97+0.84 1.393
e 29~34 43 (22.4) 4.1540.65 (.251)
(years)
35~41 18 (9.4 3.8240.67
uca Associate 80  (41.7) 4.0440.69 0.195
ucation Bachelor 93 (48.4) 3.9740.89 (.823)
(degree)
>Master 19 (9.9 3.9640.60
None 107 (55.7) 4.0310.83 1.740
Rl Buddhism 52 (27.1) 3.8140.67 (.160)
elgion Catholic 18 (9.4) 4.15+0.72
Protestant 15 (7.8) 4.24+0.86
Yes 45 (23.5) 4.0840.76 -0.760
Marriage No 146 (76.0) 3.9740.80 (.448)
No response 1 (0.5)
1~4 105 (54.7) 4.0010.86 0.764
Career length 5~9 54 (28.1) 3.93+0.64 (.516)
(years) 10~14 23 (12.0) 4.21+0.70
15~20 10 (5.2 3.89+0.85
General 129 (67.2) 4.0440.77 0.426
Work area Special 49 (25.5) 3.9240.86 (.654)
Miscellaneous 13 (6.8) 3.96+0.71
No response 1 (0.5)
3-shift 175 (91.1) 4.00£0.79 1.847
Shift pattern Day-fixed 10 (5.2 3.58+0.78 (.161)
2-shift 7 (36 4.3240.53
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<Table 2> Degree of Study Variables (N=192)

Variables Min—-Max Mean£SD =Q.75
n (%)
Job stress 17.9 - 74.2 48.9 + 9.33 44 (22.9)
Job demand 33.3 - 100.0 73.6 t 16.69 105  (54.7)
Insufficient job control 16.7 - 100.0 50.5 + 14.89 17 (8.9)
Organizational system 0.0 - 100.0 52.4 + 17.72 26 (13.5)
Occupational climate 0.0 - 91.7 43.6 + 15.84 44 (22.9)
Interpersonal conflict 0.0 - 77.8 32.9 + 14.98 20 (10.4)
Lack of reward 0.0 - 100.0 52.3 + 16.43 15 (7.8)
Job insecurity 0.0 - 100.0 38.5 + 21.57 34 (17.7)
Calling 1.1 - 3.9 2.2 + 0.50
Transcendent summons 1.0 - 4.0 1.9 + 0.67
Purpose/meaningfulness 1.0 - 4.0 2.4 + 0.53
Pro—social intentions 1.3 - 4.0 2.4 + 0.50
Organizational commitment 1.8 - 7.8 4.0 + 0.78
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<Table 3> Correlations of Job Stress and Calling

Aujg o

20 97T

522%2 e}

with Organizational Commitment (N=192)

Organizational Commitment

Variables ; 0
Job stress -.66 <.001
Job demand -.33 <.001
Insufficient job control -.25 <.001
Organizational system -.62 <.001
Occupational climate -.30 <.001
Interpersonal conflict -.26 <.001
Lack of reward -.55 <.001
Job insecurity =21 <.001
Calling .39 <.001
Transcendent summons .33 <.001
Purposemeaningfulness .38 <.001
Pro—social intentions .32 <.001
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1.067

1.511

VIF

.662
.630
.867

.937
A 39 ol 3

Tolerance

0]
H

<.001
<.001
<.001
<.001
<.001

p

16.761
-6.099
-3.990

3.624
—3.581

192)

Focused on Clinical Nurses at University Hospitals in Busan
-.392
—-.263

.203
-.193

315
.003
.003
.084
.003

The Influence of Job Stress and Calling on the Organizational Commitment of Nurses:
SE

47.808, p<.001

.303
-.010

-.018

5.281
-.013
F

Variables
Organizational system
Lack of reward
Purpose/meaningfulness
Occupational climate
R2=522, Adjusted R?=511,

(constant)
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