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A study on how the choice attributes of creative musical has the
different impact on satisfaction, depending on the use of SNS
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ABSTRACT . .

This study, by using SNS, is to find ways to improve the recognition of the audience on creative musical for performance
planning and marketing after looking into how the choice attributes of creative musical has the different impact on
satisfaction. As a result, the audiences who use SNS show that the composition of content(lst ranking), main actors(2nd
ranking), reviews on musical(3rd raking), and production(4th ranking) have the impact on their satisfaction but the stage
composition, staff service, satisfaction on theater, and admission fee haven't. For those who don't use SNS, however, the
composition of content(1st ranking), reviews on musical(2nd ranking), production(3rd raking), and main actors(4th ranking)

affect the satisfaction while the staff service, stage composition, admission fee, satisfaction on theater hardly make any effect on it.
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