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Problems Due to Poor Data Quality

Extratime to reconcile data

Delay in deploying a new system
Loss of credibility in a system

Lost revenue

Extra costs (e.g. duplicate mailings)
Customer dissatisfaction
Compliance problems

Other
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Fig. 1. The Problem of Poor Data Quality
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The Influence of Data Quality Management on
Data Utilization and Customer Orientation

Heejung An* - Hyunsoo Kim**

ABSTRACT

It is a problem that the poor quality of data hinder the efficient operation and rapid decision-making
in enterprises. Thus, we examined if the management class support and business environment could influence
the data utilization management in this research. We also verified that relevant activity promotes data
utilization for the handling of work or decision-making, thereby affecting customer orientation.

The study showed that data utilization quality control is a positive factor for utilizing data for better
business decision-making process. It was also confirmed that utilizing the data has indirect effect on customer
orientation. Finally we suggested the practical implications to the corporate executives. Future research
will be needed to find relationships between data quality management and other factors including mana-
gement performance.

Keywords: Data Quality Management, Data Utilization, Customer Orientation, Business Environment,

Management Class Support

*  Samsung SDS, chicahj@naver.com
x% Corresponding Author, School of Business Administration, Kookmin University, hskim@kookmin.ac.kr

132



