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ABSTRACT

Consumers' Perception on Legal Liability of the Online

Reviews

Soyean Kim*

As hostile online reviews can have a negative impact on a company’s reputation, it is not surprising
that online reviewers and business owners often get involved in conflicts which sometimes evolve into
legal disputes. This research examines the legal dispute case in which the business owner charges an online
reviewer for a defamation. Further, this research compares the supreme court’s decision with general
public’s view on this defamation case, using a survey method.

From the legal point of view, an online reviewer’s primary motive determines whether the online
reviews are defamatory statements or not. Specifically, if an online reviewer’s primary motive is to
increase the overall benefits for the public society, the online review does not bear any legal liability.
According to our survey, consumers’ view aligns with the final decision of the supreme court. They believe
that online reviews should bear a minimum level of legal liability as online reviews often contain useful

and valuable information which can enhance overall public benefits.

Kye Words : Online Review, Defamation, Legal Liability, Freedom of Expression, Word of Mouth (WOM)
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