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A Study of Korean Vehicle Recall System Reforms
Younghan Youn, Byungwoon Lyou, Soohun Park
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ABSTRACT

In the United States, when NHTSA initiates the vehicle defect investigation, the most of automotive manu-
factures voluntary start their vehicle’s recall campaign immediately. However, in the domestic market, NGOs,
medias and even the National Assembly complaint the attitude of domestic and foreign makers tendencies of
retardation of recall campaign. Also there were criticism for the manufacturer’s concealing or downsize of their
vehicle defects to the publics. In general, the manufactures may wait until MLIT’s decision to recall orders.
Therefore, in this study, from the survey of foreign countries legal recall systems and it is recommended re—
inforcement of the current vehicle management law to promote more frequent voluntary recall campaign from
makers. In this study, it is also includes summarize all previous recall related research works and proposes
the more stringent regulations to punish of concealing or downsize their vehicle safety defects.
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6) Section 30166(m)(3)(A) provides for NHTSA to require manufacturers
to report information which concerns data on “claims submitted to
the manufacturer for serious injuries (including death) and
aggregate statistical data on property damage from alleged defects
in a motor vehicle or in motor vehicle equipment,” and on “customer
satisfaction campaigns, consumer advisories, recalls or other activity
involving the repair or replacement of motor vehicles or items of
motor vehicle equipment.”

7) § 579.5 Notices, bulletins, customer satisfaction campaigns, consumer
advisories, and other communications: (d) Each copy shall be in
readable form and shall be submitted not later than five working
days after the end of the month in which it is issued. However, a
document described in paragraph (b) of this section and issued
before July 1, 2003, need not be submitted. [67 FR 45873, July 10,
2002, as amended at 68 FR 18142, Apr. 15, 2003; 68 FR 35147, June
11, 2003; 69 FR 49823, Aug. 12, 2004; 72 FR 32017, June 11, 2007]
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