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Residents’ Perceptions and Assessments on Impacts
of the EXPO 2012 Yeosu Korea
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Abstract : The purpose of this study is to analyze the residents’ perceptions and assessments of impacts
of the EXPO 2012 Yeosu Korea, hosted from May 15 to August 15, 2012. Residents of Yeosu area, in
general, assessed the impacts of the EXPO highly positively and showed as a high degree of satisfaction.
They evaluated the urban development effects of the EXPO as a 3.61 point in a 5 point scale and a total
degree of satisfaction of 65.2%. In terms of perception and satisfaction index, it showed that 79.4% of an
improvement of transportation infrastructure, 72.1% of an urban environmental improvement, 70.4% of
an increase in visiting tourists, 69.0% of a raising of self-esteem as Yeosu citizens, 67.8% of an improve-
ment of city’s image, 66.2% of an enhancement of inner city transportation infrastructure, 60.5% of an
enhancement of infrastructure of tourism, 51.3% of an local economy vitaliation, and 49.7% of a glo-
balization effect in order. In conclusion, through the hosting of the EXPO 2012 Yeosu Korea, residents
of Yeosu area assessed, the urban development in transportation infrastructure was moved advanced by

eleven years and the residential environment improvement by eight years.

Key Words : EXPO 2012 Yeosu Korea, mega events, urban-development effects, perception, assessment,
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