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Study on Service Internship Participation Determinant Contents
of Undergraduate Students to Influence Their Career

Hye-Young Park*, Sun-Joo Hur**

Abstract

This study aimed to analyze service internship participation determinant contents of
undergraduate students who major in airline service to influence their career. To accomplish this
purpose, data collected from 211 students were analysed using logistic regression analysis. Personal
characteristic, big 5character factors, social support were analysed as service internship determinant
contents. The research results showed grade, GPA, broad experience, flight experience among
personal characteristics and extraversion among big b5factors personality as significant service
internship determinant contents of students. Also, the research results showed career preparation,
career decision making self-efficacy and social support as non-significant service internship
determinants of students. It was concluded that active participation with service internship is
imperative for undergraduate students in airline service major to enhance career competence upon
graduation.
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Therns Planni Goal  |Occupational| Problem
= selection | information | solving
dmseb .803 072 -.007 113
dmsel2 713 -.049 231 -.021
dmsed 713 A14 .080 084
dmsel5 .502 058 371 .109
dmsel -.141 735 .308 184
dmse2 074 .679 .391 149
dmse6 461 .594 -.002 -.214
dmse8 370 .585 .260 .001
dmsel4 097 .254 769 .048
dmsel8 248 .284 .680 .091
dmsel6 .066 -.123 193 .842
dmse24 102 405 -.056 127
Eigen value | 4.006 1.537 1.199 822
Variance 33.385 12.804 9.995 6.847
Cronbach’s a 711 717 .604 505

<Table 1> Exploratory Factor Analysis and
Reliability of Career Decision Making Self-Efficiency
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2 Consci
Neuroti | Extrav g Agreea|Openne
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ness

pf3l .800 040 | -.056 | -.011 | .013
pf38 7758 | -.105 | -.099 | -.155 | -.077
pfal 743 | -181 | -.098 | .055 | -.133
pfl 708 .002 019 .012 -.071
pf37 706 -.202 | -.250 | -.108 .015
pfd .666 -.040 | -.061 | -.036 | -.024
pf3 .610 | -.080 | -.236 | .081 -.100
pf28 .591 .060 206 | -.039 | -.022
pf13 .088 708 .099 042 140
pf6 110 696 | -.176 | .064 183
pf36 -.096 | .694 -.002 237 163
pf32 -.131 679 .007 118 .082
pfl7 -.195 | .659 271 182 .066
pf49 -.035 | .643 114 179 | -.003
pfa4 -194 | 543 150 154 .080
pf20 .040 014 728 315 .002
pf25 -.149 107 718 -.096 .038
pf30 -.066 .062 709 -.073 | -.071
pf16 -.075 | -.039 | .674 .230 .083
pf7 -.156 | .409 617 041 154
pf46 -114 | .160 105 .838 067
pf34 001 | 239 046 | 790 .009
pf6 186 247 146 737 -111
pfd8 -.214 234 .098 703 156
pf9 -.027 .083 -.013 018 .800
pfd7 -.214 164 -.138 123 767
pfl4 -.019 .207 158 -.090 761
pf33 -.071 | 120 .099 062 736
Eigen value 6.257 | 3.569 | 2521 | 2.126 | 1.580
Variance [57.336| 22.348 | 12.746 | 9.005 | 7.594 | 5.643
Crombach| 750 | 850 | 817 | 759 | 830 | 796

<Table 2> Exploratory Factor Analysis and
Reliability of Big 5 Personality Factors

=

< 3> AEA ARG eARA 2 AHE

w4
Informativ Emotional | Material | Appraisal
Items ¢ support support support
support PPO; PPO! PPO!
bl6 .824 238 166 237
bl5 7186 233 .220 332
bl4 719 238 294 320
b3 085 .860 .100 165
b5 .280 7119 .263 239
b4 A52 711 .293 080
h9 120 210 .91 254
b8 A19 305 .693 041
b24 275 267 073 .840
b25 .361 183 434 .626
b22 409 065 462 .532
Eigen value 6.089 1.046 12 641
Variance |77.170|  55.355 9512 6.477 5.037
Cronbac =
Ws a 917 388 821 664 805

<Table 3> Exploratory Factor Analysis and
Reliability of Social Support
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<E 4> FPRA B

1 2 3 4 5 6 7 8 9 10 11 12 13 14
1 1
2 -.206 1
3 -.193 331 1
4 -.116 453 126 1
5 -.227 271 117 .250 1
6 -.130 342 153 197 .343 1
7 -.313 398 073 .244 .328 464 1
8 -.213 A27 168 .208 .346 498 558 1
9 -.003 167 215 -.005 .100 168 233 256 1
10 -.351 .305 219 .060 406 565 454 406 201 1
11 -.139 319 114 .246 .208 .300 419 403 198 .249 1
12 -.245 292 .090 11 384 .345 453 446 221 .389 560 1
13 -.187 291 069 125 .264 271 462 392 237 .305 617 736 1
14 -.243 318 134 .105 .349 378 439 335 164 .339 .590 628 .630 1

1. Neuroticism 2: Extraversion 3: Openness 4. Agreeableness 5: Conscientiousness 6: Career preparation behavior 7: Goal
selection 8: Occupational information 9: Problem solving 10: Planning 11: Emotional support 12: Informative support 13: Material

= p< 01, *<.05

support 14: Appraisal support

<Table 4> Correlations among Variables

<3 5> RZAXE IALAAH
Variables Model I Model 1T ModelIll ModellV Model V
category B Exp(B) B Exp(B) B Exp(B) B Exp(B) B Exp(B)
Gender 160 1.173 161 1175 149 1.161 068 1.070 144 1.155
Grade 372 1.451" 416 1.516" 402 1.495" 380 1.462 401 1.493
_ Major -024 o6 | a4 643 486 | 615 | -510 | 601 500 | 601
Democr satisfaction
atic GPA 187 2.196" 122 2.058" 142 2.100" 147 2.111° 691 1.995
charac- Toeic 088 1.092 022 1.023 -.037 964 -.010 990 -.030 971
teristics Board
s .650 1916 47 2.111 733 2.081 704 2.022 762 2.143
Flight . " - - -
e e 2.939 18.890 2.791 16.292 2.795 16.359 2.726 | 15.267 2.772 | 15997
Neuroticism 133 1.143 138 1.148 154 1.167 215 1.240
Big 5 Extraversion 1.344 3.835"" 1.323 3.756™ 1,283 3.607" 1.304 3.684™
Ifgﬁ;g;i Openness -.208 812 - 247 781 -.208 812 -.196 822
ality Agreeableness -.085 919 -081 922 -.116 390 -.034 966
Conscientiousness 283 1.328 169 1.184 179 1.196 093 1.103
Career preparation behavior 435 1.545 431 1539 445 1.561
Goal - . _
Career selection 245 1.277 228 1.256
decisi —— P
making | Occypational in 078 1081 126 | 1135
SeLfagf,fl* Problem solving 063 939 0% | 9w
Planning -.225 799 -.252 N
Emotional .
support -.573 564
Informative > =
Social support 463 1588
support Material N
support -.040 960
Appraisal —
support 145 1.156
N 211 211 211 211 211
—2log likelihood 235.104 215721 213972 213114 209.664
Model chi-square 51571 70,955 72,7035 T3.561 3 T7.01 155

<Table 5> Result of Logistic Regression
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