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<Abstract>

Objectives: This study reviews literature on health literacy and provides communication guidelines and policy implications for addressing
health literacy for the Korean population. Methods: EBSCOHost, JSTOR, ProQuest, Web of Science, and PubMed were searched using
the term “health literacy.” The present study also reviewed reports and publications released by governments and healthcare agencies.

Results: By reviewing existing articles and reports, the present study provides following suggestions :

(a) implementation of a national

health literacy survey on a regular basis, (b) development of tailored health literacy interventions for different target segments, (C)
development of an appropriate model to evaluate the effectiveness of health literacy programs, and (d) development of health literacy
guidelines for distributing health information and educating healthcare professionals. Conclusions: Health literacy issues must be addressed
through establishment of appropriate policies and guidelines as well as collaboration between government and healthcare organizations.
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<Figure 1> Conceptual model of health literacy

Source: Serensen et al.,(2012).
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<Figure 2> Consequences of health literacy

Source: Berkman et al.,(2011)
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O Holth. a5 S0, ofo]ZAH FA & A8t B
& o F8&Ae] AR F5Yo] Fhstm, o] H 7k Azt
A AHe] Beks 53 a5 ave FEleyo] W &
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L Eal=t = PAR= k= R S ) I 2 ] I A o e I
of Agsl= YO Z TR 4 9 THSerensen et al., 2012).
A4, dx gJEHYAE g8 AHAE G838t SRt
AFo] 2HE UE dA7E AYEd e YHYAE F
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H o] 7|(Baker, 2006)= A1 oJ3HA #A & WIS 34
S50 dntsle] @A YS5S AASa Boh ogs
el FulA AeE F de SAHAETY Bade A
stk 147 €% 2E A A E(Health Activity Literacy
Scale[HALS)+= 117 &3, A7 B35, AW o, A73e
g 289 5714 RS T34
A YHHYA SHAETEA v5 24 H7HY(Educational
Testing Service[ETS])oN A 7NrsFATHETS, 2008). ol= #
=2 2 E A A& ZAKNational Adult Literacy Surveys)2t
A4 ZE A

8 FA, A 2= xdahs

AE  ZAKInternational Adult Literacy

Surveys)ol TF o En] AH 459 FHHA FE
ZA3se d F850]YTHRudd et al, 2004). ] HE=

4% HYH L BT 55
£ ool 9ok AA B

she 92 FEeA SYETY
ol 19171} 57] 9] Al

<Table 1> The European health literacy survey

A BlERIA Allo] 20 SXIL HUE Jjel 53

g 2aAzke] g AL o] elgke Aol T #-8Al 7
A7} A tk(Baker, 2006).

T3 FARAT] T FHAF(WHO Europe)= AH<E
3} 5 E(Serensen et al., 2012)0] Ak A~ g E|ZA] 7Y
9 EgE 7o 4709 A 2E A £ (European
Health Literacy Survey Questionnaire, HLS-EU-Q)= 7§33}
AUk ol L2Egol, Bty 4, 18~ T #4E =

N2 A2 gHHA FF S Z-85 0] $htk(Serensen
et al, 2013; WHO, 2013). 3ld A& &3 2 gH A
7} a3k A 7}P<]«l "’%(d b, AR, Ad7530)

o4 BLF FRE 21, ke, B, BEY 4
I Hee FYASE 20, 10 AL 495
PP TR JUT 5 UrkTable 1.

Access or obtain health information| Understand health information Appraise health information Apply health information
Health 1) Access medical or clinical 2) Understand medical information|3) Interpret and evaluate 4) Make informed decisions
care information and derive meaning medical information on medical issues
Disease 5) Access information on risk 6) Understand and derive meaning|7) Interpret and evaluate risk  |8) Judge the relevance of
prevention factors on risk information information information of risk factors
Health. 9) Update oneself on health issues 10) Underste.md healt}} information|11) I.nterpret‘and evaluate . 12) Form a reﬂected opinion
promotion and derive meaning information on health issues on health issues
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O Th(Parker et al., 2003). ©]& ?3iA = A AA3 L~
gEHA 71E 2 ARE &¥et= 20| 28 TH(Haun et
al., 2012; Berkman et al., 2011; Parker et al., 2003). 53] =
W o5 Aul2e] ) old M2 uigA e A7) A9E
Sstslr] feiMe BA Tl A&l A A 2
A ARE NEstar, olok HEd A wQld Ax Wl
& QAsHE $UH 2L ABshor gk 191 e
By AT 5% wgo W dHe A Fol
F2 oL ATEA D ANF 89, BAH WAL 73
3L, o] &AM A AT AAAL 7ok A
o]th(Berkman et al., 2011; Haun et al., 2012). REALM3}
TOFHLAE 7]&¢ B& AFolA AFEole ArgA 2l
#Ao] =& AHo] 9oy} AAA D tEA o] BE3r}h
Aom, o5ha Al A9 752 A 2H
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HA e 2357 de] s L2 YA £F
Z4sl7] Hope o8 4aelAe] BA5dA Bad

©
e & SAste ol &85 = Zo] A-T Aojth, ¥t
™, HALSS} HLS-EU-Q= 98438 E& d44d 1A%
FAE Al o3 e FE SAIT= A
TUEY AWHAQl A~ GHHA £ES SAsHE O #
&3t 282 7+ AS Aot A, ol&
AZF =l gl drkyg FekE Ao gk AA A ol L
HEFARl AL opH7EA] o] FolA A AL e Ao
o webAd =] B4, o8 S ghe AAd A
Elg|A SAETE MEsta, A3 2AS Sl 0
& AAe M, st 283 xAEE 8
stofoF & Aol

=4, Jd A0 e ey 229 9] Bast
o 2 gHYANE 37 £ A9 Aol o A
3)A AFEE 1 FFo] t2A Yebdth(Baker et al,
2002; Goldman & Lakdawalla, 2001; Nielsen-Bohlman et al.,
2004; Parker et al., 2003). 53] ZW ] Hg JAd5=
o3t 71z Aol i3t s o RE A29Ha 7] u
zoll, 2 geeA 29 5% o2 ALS A Fof
ASS FHCE FAH kL Zlolth. =3 AT5AH
Az T aEolof sl L2 ZHHA w5
W-g-o] 2 slE o] o}d A o] Th(Parker et al., 2003). 53] =
39 B¢ w3h g Wy ofstg <l thrdt

(¢

i
of

REE

<Table 2> RE-AIM framework

T AS AW 3o =EEo] Yo (Baker et al,
2002), BE 143 P& ZYEHPI = v = A7
A7) wfZoll(Parker et al., 2003) A4 A7}HE & $I5
2 gE A wo] Ao,

AR, A gHYA Z2IH] GRS HHo R
Bk ol & F3 A A& s A-T Bt
A ZEE T3k o] Fasith 59, A2 gHEHA F

A Z2I98e Ados o] s oigty] wiof
A A AAHSZ Eﬂr/‘é% AZFst7)olle AZHE, <k
A, aglar dAH SAZE A THBerkman et al., 2011;

Carbone et al., 2012). Z& Y AA A Z2 75 HI7E 9
A= o] 8ol AT ZE I HIF AV vhEE ook
Soh(Berkman et al., 2011). AT, dAF} FSE(Allen et
al, 2011)S A~ EPA T2 Ao AAH RS
913 RE-AIM B7FEE S A bstAth dd mde o3
@] A4 (Reach), &FH(Effectiveness), EZ 12 & F
THAdoption), ZZ 13 U]&(Implementation), TZ 13 &

o] 42 2 244 (Maintenance) = £ 7ho] =il
Akatole. ) oA =) el AU olEH RYL
FE5a, o2 nlgo g 2 AL Yty 2¥L A
o 8 H4 e 53 Bk AAAA B A2HE T
Z3, Bt A0l Ze 09 AT AT 5+ YA
g Zlojt}, AT} FZE(Allen et al., 2011) F7h2d o)
2 HrR LS A ASY t<Table 2>,

Index

Assessment tool

Reach
Effectiveness
Adoption
Implementation

Maintenance

the number, proportion, and representativeness of study participants

changes in primary study outcomes, quality of life, and potential negative effects

the number, proportion, and representativeness of settings and staff who agree to deliver an intervention
the degree to which an intervention was delivered as intended and the cost of implementation

extent to which an intervention and its effects are sustained over time

Source: Allen, K., Zoellner, J., Motley, M., & Estabrooks, P. A.(2011).
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L3t} vj=e] F7F B o] A9 3] (National Institutes
of Health Plain Language Initiative)oll w=2w, A7} & F
T ARE AFshe Aol 25w 48hdo)AM T8l 2
Shd FFo| fojE 8T S A8t 9 th(National
Institutes of Health[NIH], 2009). "|=r =H A E](National



Cancer Institute[NCI], 1994)ol A= A 53hd 58 94
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