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nEE AR A0 e AW IE sk
93l ArlolEE st of7]x] R w1
(bug)7} A= 74 A Slek. o] = <8l
AHEAFES YElolEol thet $3]9} $ o)A
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2.1 30|12

3| (regret)t FA] o] O U Holgt
+ A o) Adshs AoE AT = ok
(Zeelenberg, 1999, p.94). Lukzo g 7lo]
AR S S wl, I AW FA AU H
TS A7 USHE tijks #dEA HE &
315 Al vk 53], TjAEA A
Ao 7lRle] Ale] AR S $3)ekA =W, o
=& 242 AAHE = Ao aXA &
1t Fulels I3 = & Ut
(Schwartz, 2014).
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THConnolly and Butler, 2006). -4, 2JAFAA
o|E4 oA by, 3= Z3Agke] 7t
#-8 2(expected utility model)S 7] 714
o7 3hal Qrk. F= Aty 7t a8
T tijke] A} A 7 e dE &4
o oJ3jA] o] FoiAH, FH Bls| £4o] &
AT, 335 A foke 7otk o=
A8 Tijte] Aol o= B8-S 3=
Mdolet & <= Qltk. olof] Bisf ZAAol24 H
2o F35 vlal Al wE HgeR
B o, EA &3t A& vl 7|&
o7 AAsk=rldl wEt 33 A Aot
Gt 4 52 7PY38kaL Qlti(van Dijk and
Zeelenberg, 2005). & ATHl|A2] HHO|ERE
QIgH ﬂL *]"9‘?‘]'7} -/]/‘}737‘0-/] 7344* A

Al &) zl8E]o] =), Tijle] E8d s
H?ﬂ’(actlon)ﬂr Y55 FH3HA %A(inaction) 7t
9] zolE A= Aol FE olFa U
(Tykocmskl and Pittman 1998). dl& & A}
T Al A5 FAE Aol s +
ﬂé}* 23 Y52 5}7‘] 2UH Aol ol

2 A% F3( 3]yl Hla) 1 a3t 2
Aoz Yehd #©F  UtiKahneman and
Tversky, 1982). 24 & 5.3]9} o 4}33] &
© Be AA9 184 Fds %Ef\l7l“4-
Zlo] ztolxolet & 4 EAWSchwartz 2014).
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sk THY 0 2 AASE7] = S Wong and
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olF HEFOR & ATl AAE ol
ZejAlold JHlolE A8 o] F SfHlo|ER <l
g F3zte] WAE A R1A . 2o
AF ez Ade|ER QI 37} H|olE A
glol] ojsf AAHN=AE AT B, dHlo|
E Addlell= ofmd 89150 9= A

UEAE A nA B,

[\
N
rgk
0z
30
Rl
Ikl
0ol

F OIE

XA HdKstatus quo bias)S A 3+
(FEhES A 218 AR /‘41_,_3 A

. fASEIE A Hold, olF Hits
A Hlgolgkar  FHrk(Samuelson  and
Zeckhauser, 1988).
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WaA H, WA B, S @ab) vlre
1A sk 74eFe HolA Hed, o)A A
vigte] AU ESE A EAR R S S &
g2 A"Edye AlEse Aot
(Samuelson and Zeckhauser 1988). o]&|3t H-

£-2 Samuelson and Zeckhauser(1988)2] &1+
2 Aol 7hssiH, o]l dTA WIS
)& o] AFA A (rational decision making), 2
A& Q FHmisperceptions), =
(psychological commitment)2] Al| 712 &5
2 FHEste] Awsta gl

AR, FEld JapEAL AlgFEC] AE
¢t 2 Hgksh=t] FRkE = v&3 Fgs
AR F "o Mg Hghe] wE H]-go]
A, AGA HFeE Add o & =
of, MZE& tigte] E&H YA T NEE T
< Wrol5o]7] 98 T Sgnlgol g
o} F7 WolEoA A =, Al @4
A& AE3HA Aot ole} AR Tkl o
gk 2|2 B 5 AEE dijbel tigk E844
o] ZAY A= A FHE AL
A - S, 2014).

o2, &43)ae o3 1A F9
AHREE QA Aol FLEr=E
(Samuelson and Zeckhauser 1988). 7}*|?14]
AR AFFES o] SHU= o]9} AR 1
o] &4 o B2 HlFS 7L glof oAl
A TS FIANZ F Utk F, 2R
oo S AW o, o= I3
O|SHT= &S HHH R FA A4HA
HH, AFES dAe] S A&k g
Zlo|tt.
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H(norms) ol ol gk

QA T SN A, AHEAFE] 2%
o R o] M-S FAYUTH, B Aol Wet
QA AREAR] B of ZE|A0)A HulolE A
ol Hgo] 7l Zoz ATHATH I,
2015). & Ate] Etol|A] Bophd, wiuid of
ZAA uolEE A2E ofZT Al
o] g8 o 2o M-S ofnlgitt AMEAFEC
Al o, Aulo|Ex 15l &3E Ao
AHE 27 Fi”lo] v Zol7] Wil 71&
HAS A5 7eAdel s0a & « ok

2.3 Sl&wA| HEO|E ZHUM 2 AR

+=243]7](loss
aversion)®} $3]3|3(regret aversion)Zh= F
71 Aeld 7IA2 A7t (EAE -
718, 2009). Kahneman and Tversky (1979)
= it A8l A F(reference point)= 7|+
© 2 &A(loss)T ©]5(gain)S H7FsI =
], 7EXE7E SAFRA o]5ol| BlE| o
71rE7] Wi, &do] g3k o|5HTH %
7Tl 4% vk Aok ol AFgEo]
e ijES Zhol| ASARE AAsh= oA
4= < wf, AN FAVF EA%0] Ha, dgke
2 Qs HAEE o|SHUE= Mo g Qls
FrEE 45 U IA B ER T
A HaFo| WAYFTH= Zlolth

2 AT WEo|A HopA, AREAE ol &
Aol drllolEd tial oAl A & ),
Al gk A7 FAF ] Ha, el
E= Q3 dAHE bRt YulolER <l
3 FaEE S § 24 B 5 v
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tal 2 4 Atk Schwartz, 2014).
DA TEFe] ARolA Bopd, of Sl
ol JulolE A4 718 A S W
A& FAsL e Zolgk & 4 Ut
SAlA ARG fElo|EE A7
< HUlC|ES 1A o} e
F3|HTh= AUo]ES la, 0|2 Q& Zthi
o }3 ARE A& S $3)sh= 2ol ¥ A

T, ARAR= UH}?J_ oj S Aol
Aol E JAEAH Al, A ot RIS
71RAEAR o7 Rt o] g, AHAE &
AL A 718 2% sAdE B
stal, HHCIEE st A= 2RH A3l
e 35 ko e $33uE il

Erkd o Ee}Alold ol E Al

o T ALgA F:3]

Tl & 5 Qltk &, Al gk fAdl
EElal Yol ES AeElstar o] 2 1%
g ity Avrpssith

ol
j% b

weba] B AT E FoolRo =gd A
AZS 5 Hulo]E Mo w2 ALgAte] &
3= AAgAHEke] BH A A B A 3
t}. tjEo] YJulolE Agol| g3 vAE F

2 R?l‘é% EZ3to] 1) gulolE Y 2Ae

=°| dHlo|E A 01‘“*741 dF= A,
2) o] E AdEjo] o] = QIjh ARgALe] F-3]o)
g FF= F=AE A¥EA itk

2.4 Ol2E DY BEHO| UHOIE M=y
A=L0!

AEA|2H Gl A= HA wFAYF o
g dd Aues FEE oldd E"“(dual
model) S Z-83t] HH7]|&2] 48§ 5 Pzl
gk A& 3}aL JthKim and Son, 2009).
Geyskens et al.(1996)°]] 2J31H, TAE A <&3)
A ke sVl FEZINe WAUE
(constraint-based mechanism)3} 2}2]7]9ko] ]
71U & (dedication-based mechanism)] + 7}
A7F EAT A A5 v ok 77 IRE )
AUFS A4, Agfa FA= Qs 1 84
7t A=, 278 MAUSS BAIE U8t
7] wZel HAll =dEel A FES
2Ju|gtHBendapudi and Berry, 1997). ©]Y3
293 A3} Kim and Son(2009)-2 71918}
Sk, Z8HH]-831e] IAA B EH = F57]
W mAYSH 84, IANE, I8a s
S3re] FANA e Aof7IRk WAYUS
o] o)A RIS Bl 22kl Al A&
ARGl thsl A vk ek o] 59 AtellA
= TE7IRE WAUS HellA 53 7i1sk=
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Agkn) ol FEFe mAaL, A7 WiAU S
HellXe 843 aARkSe] dasol g
- o

< PIRIYAL g vl ok o] o]lA w
Eh

&(Bhattacherjee and Park, 2014), 1128} a3}
(Jasperson and Carter. 2005)2] ZAH 8R0S &
Sl 783 ol 84 E2 AHTFsTIT °f
H7A mdoe 54 AF/ AR o854
gFobA] Tk A aleS 747k
AUFo 2 Adstal glom, 574 AF/AH =
o gk 3] dAs sk alEs
Ao)7 |9 MiAYF o= AHstal e Aol
Zoltt.

= Aolslgon, 7]Em ol
A-gAE0] @A) WA hF 59
A ow Helagn.

oo ¥ ATo)AE o9 wHlo| B
A T HAUET Al w7 Z)

i)

.
2

FHjol2, A
FUHOE Age] Aol JulolE Y
23 ANSFRA Pk

Aol , 0|94 g

B AFAE <8 >3 o] AT7RIS
TSRS olEgAleld dHlelE AHE
oA AelolE wWxdol thet A&} 7]Em 3ol
i3k RS ulolE AdEe] 2Aedleos 11
Hatalom, Julo|E AEle dHo]E=R QI7t
3ol Y= vAE AE BT HE

of AMNH A WMFEAI P T
=]

3l
(Samuelson and Zeckhauser, 1988). &4
9} #&sled Samuelson and Zeckhauser(1988)
< AEe] AER gkl tigk 8o HE
AT wf 8ol 4 Hlwste] 2]
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wakd of iAol d HrlolE Aol thh AMgA} $3]

o Hgol Fg o] 77|15 WA Hrigitial o ol SHeAM = wl, A HAdl it
AFT vh Aok =] Wstel] thk Blgo] ¢ AF&XH U2 ARARE R stod dA M

Ay B, WaE ARstn At FABA Shed, TFH 0 Yujol = ko]

fFrAeH = e st dvka 43 vt FAZR &S v 4 Aok olof wEt v
=2 %4 o] E wietol| A BH, ARgARES YU I 22 7S AR & Qlth
o|E= I3} o ET Aol o] &uljele] Wby}
3101‘4' A3l o thal Shsehe AlETh 7P 2: 71 B tigh TS {iTolE AE
A M- A A8E s 2& 9 of FAZARI FFS v Zlojth
n)gtk ulo|ER I8l Wstee= ARSA} o8
S HHolE o] oA MEE HA S E) 3|ATl ofetd, AlES 55l o
AgkE oud & U], 7= A ZFolA Al g 35 Haskelr] 94, 1) 54 d5S A
B2 A 2Bl 02 o] Aghol] Rlo] AREA} A7 &ato] WAllehs dd$3)e) 2) SRS A
AR B E FASALA} she AlEE e 3late] A= T3S Hlawste] oARE
AoZT B 4 QJtiKim and Kankanhalli, S s FAst JtiLoomes and
2009; Polites and Karahanna, 2012). 71& A+ Sugden, 1982). 71& AFdAE AHFES F
o F2 3 E wf, Hulo|E vz thgk 2 EAYES AE5T T BAse 37 A

A ujo|E Hdeizte] #AE FAAY A 3lste] WA= $3]o Hlel JriFoE g
o2 gkE ol e 22 7HdS AIQt HY& Wad vl tiLoomes and Sugden,
< 4 Uk 1982). o] g+ Tto| A Erpd, Juo|E 33|
= SR E0] x&H o] WAH AIHHHoE

7P 1 : Qule|E WA tigk A dulele ezt & 5 ek & AR $3= o

delol] Bl Faks vE Aotk Ho|ES &HA] %ot A He $3HU=
HHo|EE A&t e 338 2R 7}
AR7%E A EAME-FH(discontinuance) S40] BT} o= GHA 0T AYo|ES M

Tl oJ5HH, ARgAlEo] ARESlL Qe AR 2 gt T3)= o ARk & 4
<2 T (discontinue) T A3 switch)s= oIt} o]o] the} Zhe 7RIS Aokt 4= 9tk
Ao thet 5 YJo 7 A ARgslal =

AR Wi ERESE S 714 3 : JEjo|E MEle o] ER 23k 33

(Parthasarathy and Bhattacherjee 1999). o] FAZQ Hake vE FHo|tk
Bhattacherjee(2001)2] AT E AT

T U FRI|E0] dAe] AR AT 3, 2 ATelME AHARES] skt

ARl 49 oF 91O, Bhattacherjee  #Ete] AR Q1A B4 wFEo] SAIA

% A
and Park(2014)2] ATollA % 7]E AR 7] o5t 3 Aow Hukste] ZHA
"ﬂ’éﬂ ENSse AMHAES tAIE ITRS] A (subjective norm)¥} AF7] &5 (self-efficacy)
S SRR AR M-S TS AREAL S EANsE 1H30th
=< 7€ ARles AR Bl bt 9l WA, AgAT4el, Venkatesh et al., 2003)
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£ SallA AR qhEol tigk dwntkskd
F AHEARS] ol E oA FEFs &
5 Twd] Y AT FHA A
Ao BN =oH= Tt o]
ol TS TAHTE &8s, T
2 o] A AR AARks AT
2} @,

002 A7 ES5S Ajzen(2002)°] T+
23 A7k FFAl(perceived behavioral
control, PBC)2] W& & (internal control)2}

H Aoz, Ao WA Aol tigk Ao
Arg Fojdr}. 15 AV Esihe 1S9
oA IT Ao =0l ek FFFATE A &HZ o
2 339 v oHCompeau and Higgins
1995). ololl & ATollAe LA T4 84+ v
AstRor, Wz a2l A7 asivhs B4

T2 Hrgstaat g

T, B A7 GUIcIER QI3 AMS-
o] 335 HAHsly] 98 T2 ol8ES &
3= 2| AT3EA FAEYTE Ho| Ao

=
il

B
fo 3o

N

oL

r}n:u

th 53], $3jo|&3 AFAAFo|E
Bl dulolEmol gk Aakt 7]—173
gk 9= 5o 8

=  aEge=d R ﬁ—?,‘i’@
(parsimonious model)< T/33t3LA} SH=tl] 1

sle)7t glek

B AFoAs AYATelx 288 FHE
S AT wWgh g B A5l Fa3)
gom, s ZPEYst BuE ATEse] =

23 Aole <% 1> Atk
A, JATFEA TS AL B AT
o PAE(Likert) 748 =2 FASEE o
O 2 W] SAZINA HulolE HA
2 Polites and Karahanna(2012)l|A]
AHEE AR Y A ZEstie
], 7] ol tigk TS Bhattacherjee and
< Y FHsI ZE-
stath =3 HulolE A8 732 Keil et
al. (2000)4 Arg Ausigon], FaH 79
7 A7) 557+ Hsieh et al.(2008)2] 1ol
g8d HE f%}%% 28t on, npAEte 2
Hrllo|ER Qg 3= T o= 2A| 7)

ato] Zg-3k3ATh

@m} B ATe] HEHael gulolER <
H]—°1 =g FAlo|Ad HH|o|E o]&
Q1 13 e o9 S
og 36‘]-931:} Y &-EA T (single-item
scales)= Ta 354 S(multi-item scales):.Th
Hlwa d 4128 gt 52 525 U
= gL AFEE "l Ho
Z A|AIEL JTHFuchs and Diamantopoulos,
2009, p. 201). Z=3+ A A4 HI=H
A7) WS (reliable) #RF ollz} Bl
(valid® &+ b+ FHE AAHL dot
(Wanous et al.,, 1997; Robins et al., 2001;
Wanous and Hudy, 2001; Fuchs and
Diamantopoulos, 2009, p. 203). o]l £ A5
M AREARY] A a4Ql 39 Higk =
Ade] 2= el BT aEste] 9
AHEZE AR YHlolER Qg 335
Akt

o [‘

Py
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wakd of iAol d HrlolE Aol thh AMgA} $3]

<E 1> dpuel AN Mol ¥ MY
RS e A7
i | SEIOIE Higlel ofEel Aol sk woled 4 gie
go|E WA . i
B ™ [aisiole wel sfeAoL Wkl et oFoles and
ulol= el ofEelAeld Maje] FolF 4 gick
AHOIES oA 21, 71E MACZ TS AHESIE Aol sl
o TR
% 3 .
S T [ es e as e
o vl B - v)e g
W EAY - S 2A%
= i = A Julo|EE HYs .
Adlo|E e e hEepiold de) Lo Keil et al.(2000)
U ohEEdeld giHelES sh
AelolER Qg | =M lZeAold HulolER <ls) F5) A% Al
5 A8 ot} wlg- 13 A
oAl Gake T AFES Ut QhelES Bk Az, Heich ot
T S T3 AZEhe AR UE delolE Wae] o eAelE A e
g3tk A7k, ‘
SfElo|E Wrlo] ojEe Aol o] go] Hapl AT,
arlasg  |TE SIHIOIE wdiel o ERAlE A 08T & ik Hsieh et
T [Fuod gEelE pEe duFA YueE QHelE M Abgol wakA|  al(200)
AR,
V. AlIZSEM o)F F315 s Aol g 20479 S
XP XPE(% E: 872%) 5 HITEA | &8t
4.1 RiEaE @ Sajuy At
AZEN] B§E BA ATEdol:
Z2=0] A]
B aTe TROGE sEEg olgen oo oy o1 SEel S
g4 9 By A P FEEY BHS
Sl GutelEolglom, ol gelsl AwzA A AN
Mo Azow Ao 11 olle] ZHll o= o= AAIBIATE £ ATelA PLS
269 o5t & 27 A7 97
gAolA HHlo|E 84 HARAE WU A3
i & ol a0 AZol A4 2T o
o] AAEAE WA Aosiitt. o|F FEol
Zo| 3L E 9 2y Bo] Baolm
STk S o8 7hed rlolES A Al e
Wsto] THZ AU o] LSS AT A Z(Gefen and Straub, 2005), A& =]

oz ARt A5 L 2014 129

AEE 20151 1€ 30L7HA] <k 1.571€0l
Zd_z% Y= Ut F 24075 v E3te] 2345
Z 3538 97.5%)3F o, o]F o]

MRS Avinsd 34 T Q) g

o,

4.2 E=EN

- 83 -



TARAZEAT ) 7244 A3ZE, 20153 9¥

23 T2 BIE(") | H[2(%)
k= 98 48.04
4 o 106 51.96
A 204 100.00
21-30 73 35.78
31-40 67 32.84
Sk 41-50 29 14.22
>=50 35 17.16
3HA 204 100.00
1E 23 11.27
) s 131 64.22
&4 PR R 10 490
sk & 40 19.61
A 204 100.00
KA 98 48.04
94 5 245
3y 24 11.76
A4 74 70 3431
AH) 2= 4 1.96
FH 3 1.47
A 204 100.00
A 87 14.33
2 SN§ 145 23.89
o
ol g3l Ujl = 99 16.31
I al 95 15.65
H&= EE] 73 12.03
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<Abstract>

User's Regret on Update Decisions of Mobile Applications

Park, Sang-Cheol

Purpose

While new versions of mobile applications could offer users better computing environment, users
are not always comfortable with them for various reasons. Considering making update decisions
is important task for users, it is crucial for us to understand users' behavior and attitude on app
updates. The purpose of this study is to explain why mobile users succumb to both reactance toward
the update and satisfaction to the current version, ultimately leading them to feel the regret by
employing three theoretical perspectives including regret theory, status quo bias theory and the dual

model.

Design/methodology/approach

Survey data collected from 204 mobile users was used to test the research model using partial
least squares analysis. The results have shown that both reactance toward the update and satisfaction
to the current version have negative impacts on individuals' decisions to update, which leading

to their regret after updating the applications

Findings

By integrating both status quo bias and regret theory in the model, this study tried to explain
why mobile users feel regret in application update settings. More specifically, this study has

proposed a novel framework that introduces an individual's update decision on mobile applications.

Keywords: Regret theory, Status Quo Bias, Dual Model
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