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[Abstract]

The structural relationships between
organizational ethical, job satisfaction and
organizational citizenship behavior of private
security guards

Kim, Young—Hyun
Park, Kill-Jun

The purpose of this study is to establish the structural relationship among organizational
cthical climate, job satisfaction, and organizational citizenship behavior. It was intended for
the private security guards who work in the security companies in Seoul and Gyeonggi from
Jan. 1st, 2014 to Apt. 1st, 2014 to achieve the purpose like this. Purposive sampling was
used as the sampling method according to this and sampling of 400 persons was done.
However, the samples of 372 persons were finally used in the analysis through the process
to check faithless answers, double answers, and abnormal data.

The collected data was analyzed according to the putpose of the study by utilizing STATA
13.0 and AMOS 17.0. And for statistic techniques, frequency analysis, descriptive analysis,
multivatiate normality, confirmatoty factor analysis(CFA), Peatson's correlation analysis, and
structural equation model analysis were carried out.

The conclusion gotten from this study through the data analyses according to the methods
and procedure like this is as follow:

First, organizational ethical climate has found to have the positive effect on job
satisfacion(Non-standard B=1.427*¥¥). That is, it can be interpreted that organizational
ethical climate positively affects supetiors, fellow employees, pay, current duties, and chances
of promotion.

Second, job satisfaction has found not to have the significant effect on organizational
citizenship behavior. That is, it can be interpreted that job satisfaction does not affect

altruism, conscience, and participation behavior.



Third, organizational ethical climate has found to have the positive effect on organizational
citizenship behavior (Non-standard B=.361***). That is, it can be interpreted that
organizational ethical climate positively affects altruism, conscience, and participation
behavior.

Fourth, the relationship between organizational ethical climate and organizational citizens
has found that there is no any indirect effect in the bootstrapping estimation result to
establish the indirect effect of job satisfaction.

Fifth, the relationship between organizational ethical climate and job satisfaction has found
that there are the moderating effects in the analytical result of the moderating effects of
person-organization fit. That is, the effects of organizational ethical climate on job
satisfaction have found that the groups with higher person-organization fit are more positive
than those with lower person-organization fit.

Sixth, the relationship between job satisfaction and otrganizational citizenship behavior has
found that there are moderating effects in the analytical result of person-organization fit. That
is, the effects of job satisfaction on organizational citizenship behavior have found that the
groups with higher person-organization fit are more positive than those with lower

person-organization fit.

Key words : climate of organization ethics, job satisfaction, organizational
citizenship behavior, private security guard, structural equation
model



