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Effects of Violence Experience, Emotional Labor, and Job Stress
on Clinical Nurses' Depression
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Purpose: The purpose of this study was to identify the effects of violence experience, emotional labor and job stress
on clinical nurses' depression and to provide suggestions for improving the quality of patient care. Methods: This
research involved 257 clinical nurses who were working at an acute care hospital with at least 200 beds in S city
and K province. Data were collected from May 23 to June 7 in 2014 and were analyzed using IBM SPSS version
21.0. Results: The results show that 98.1% of subjects had violence experience in the past year and the violence
experience included 44.4% physical threat, 37.5% verbal violence and 18.1% physical violence. The average
scores were emotional labor 3.57, job stress 3.54 and depression 21.16. There were positive correlations among
violence experience, emotional labor, job stress and depression (p<.01). There were also significant co-relation-
ships between depression and violence experience (r=.21, p=.001), between depression and emotional labor
(r=.48, p<.001) and between depression and job stress (r=.31, p<.001). Conclusion: The results suggest that
it is necessary to set up guidelines for clinical nurses to manage violence, emotional labor and job stress in order
to create better working environment and to improve quality of patient care.

Key Words: Violence, Emotion labor, Job stress, Depression, Clinical nurse

M B

1, gd7el 224

AciALs] e e A o Qle] Y-S HE
h= A E-L whE X 29} DA Q) o B A H|AS Yatar ¢

= Tﬂfw«l 1o Gusiglort e $5, e
e Sow Qlate] dPAe] 8T8 FEA|] ol

ool glow, ols} Flale] THE A= 75 A Aol
ZAAR, A% 2 AT Aeelag AP Hrkahn,

=

2011; Kim & Cho, 2013), 7}SAR= Y

ZR0: 23, ZPLE, KD AEYA, 92, HANSA

Corresponding author: Na, Yeon Kyung

College of Nursing, Kyungpook National University, 680 Gukchaebosang-ro, Jung-gu, Daegu 700-422, Korea.
Tel: +82-53-420-4921, Fax: +82-53-421-2758, E-mail: yoenkna@knu.ac kr

o] R ALAA w7130 ARYSE YAS R o] ARE %

A A,

- This is article is an based on part of the first author’s mdster s thes1s from Kyungpook National University.

Received: Mar 5, 2015 / Revised: Jun 14, 2015 / Accepted: Aug 18, 2015

© 2015 Korean Academic Society of Occupational Health Nursing

http://www.ksohn. or.kr



LRI
EHE PR # 75% A7} BAle} HEAZRE ZHS
et ol Qlar, A 7keAke] 98.3%= Aol £, 23.4

e A 4 A A2 TG & Cho,
| Qs Bape] 29 AX ere A A

weh o vhge) ohi7h G 7hs A
o, SAre} AHal= e AFE0] A= A
B, eEe 93 2 AL
Z93 ol%= A/1Hx gck

5} ghetalo] 7aAte) A% Audlat 7 99
502 qofol Uekd 4 Sl 9 55, A2 A5
el Bl LaaT) T AL 27 3
3 o2 HattsApt A, AeA, A1EH
BoNE ‘%‘:‘% A= P 27l e ol (Ahn, 2003; Gu
& Kim, 1985; Yang, 2012), 7t5 %22 FA9E2] A& A
SIAIZIAL Tb s 22 B 23S 3 A0 sk o Aol
7F HAY, B2 dde] F9 Yol Erh(Park & Kim,
2001). TEFE Hg AT AEHAE -5 EFste] A
A, AAH o7 BAFAQ FFE lilftl, el Ak dat
R AGA7I S8, BERIA el
1A Aol 7 %“‘-4 s AT 8l
%:OP/F’/} 71, 714 2 W BFollA] R4 AAE
s @th(Ahn, 2003; Lee & Kim, 2006; Park & Choi,
2005).

E3] Qs Z 1A} Adsks ZHAHL 7EAL]
aFe] Ao obojake ZR oluje, WakaAlel A7) B A
RS A2, BA T FAH oS Fvf, 2
o =2 E AV $-254 F5 s B Bl 9]
= 7oz BuEy Yrk(Byun, Yoon, Jung-Chio, Cho &
Baek, 2009; Yun, 2004). =3+ 759 Saah= 7hEA}
= Ao ool FasA Mo 2 1Y EstE S
ZHTo T Al AAA Rzl s =i 1 Ax
o] e F 2 M(Kim & Cho, 2013), 27 2EdH2
= Aol QS v W oole} AANRA SHelA
T, e, A T 2L AAASS Yo = glrk(Park
& Choi, 2005). TtEAFe] 922 E5 A} 7HR1C] AZAIQ)

OE_'

> =
{]_Z

[o m{m

ne

FAO] 25 0183} QIR SEE 2, AL B A
<3 AT BN, A e 7HsA o] HE} T 2 Y
9 z219] ¢o1d #Ae] BEA|(Williams, 1989)2 do A 7k A}
7i19] ehd-& AFslar Thad Ao} WA o= B
£2& 7L 57 itk (Ahn, 2003).

154  Korean J Occup Health Nurs

Tt oled AYATES TIRE S, FHAL 5
E5715 8730 T@elo] SO QhRE ZEsAte] of
@ AP PG AAolch, £F HEALE o2 @ AT
oAMe] YR, BT, AT 2EdS W 9 Aol B
wste] WSS 719) 447417} gHH 02 o] Fol4]
B Ao S5 EIhe thad SRR e A
Sujo} aha, WEAE FEA8S dlof sHe QuhE 3
BB oz BARY, AT, AT 2EA2T 92

o
o
o

ofl 1] 3= IS sfetsto] 2EALS 0] QHstL B E A 2
g 5 g AR B4L 24T A ASE 75

skt 183 71245 R Alstara} gt
2. AR=H
2 de) PR BAe ok 2o},
o TAIA}e] ZHEAY 717@\—5 9 A8 ~EYAE ujo}

A ~Ed 20} $-3)

H A .91 stofgiet.

In
_lﬂ.
oh‘.
Q

A AN A}, B A} 9] 7} Ao 2 HE] HY

‘évﬁ LAt sk BV eI, dojF]
AE, AAA AY, AAA Z9, orte] X5rt Jag &4
=9 9] ]o}rq(park etal, 2001), B ﬂ?oﬂﬁ—t— Yun (2004)

2) AT

7RQ1e] aFbA Q] ARy e =AY 2-3-2 ¢ste] b
2lo] sk Al 744 el 229 AR el o
3l 87 == x| 2bol7t 9l& o, ARl o] AA S
AT =83 viEAs) Kol 543 RS s
HE =8g oulatH(Joung & Kim, 2006), & AToxE
Morris®} Feldman (1996)0] 78l =2 Kim (1998)7}
Holslo] AREE =82 24 H A4S 2]

o



3) ¥ 2EHX
WA EEAP = <lsiA AR, HelE, A
A9l olE WE AR FEE =7lE dEE oJvsi(Gu

(e}
& Kim, 1985), & aA7rolxd= Gug} Kim (1985)7} 7iaka}a,
Ahn (2003)0] 74 - H3 =2 A3 5 W3k}

ZollE oJu]slH(Yang, 2012), ¥ AFtellA= Chon, Choi
9} Yang (2001) 0] 73l 5517 3k=3 22 %= (Center for
Epidemiological Studies Depression scale; CES-D)E A}
B3t 43 s L3

R

2. LA

w @7tk 200087 olde] SA] W9l 234 K=
T 1300 28k dubiE HSALRE e R 59l
ov], AP AR Al Beds HEste] 4 At
o7l £, 8- 5L xS sk sghE e F Tk,
SR, TE, O3 AR, A, QA 2okt ¥E, A
Al g AlLIR AubEEol SRSk ThEALRA & AT
o] BA& olsstaL tofol e R Fofdh AkS e

23530t

WA} 7= G'Power 2219 3 15 0]-83}0] 1H=s}3l
O 73R Al frolaeE 05, B3] .20, AR E 90, =
W 3702 Al A Fe] A7)= H4 25570l e,
=2EHES algste] F300782 A8t

)

3, o=+
1) =AY
ZH 7 =7+ Yun (2004) o] 78}z, Hong (2009)9]

EATt 220 0jX|= S

[e2}
=

T4 - Belgt =8 hadiEt wg2)le] ARES who
FAsto] AMg3t It Al £ 178302 Qloj4 £
23, AAA A 07, AAA £ 7R FAE Y
on, Zo] {PHER AP o= 7Rt it ZE 4 3
T Al Ao, glok = Ao, drke 24, floke 14
07 243} Yun (2004) 2] 7ol AZ]% Cronbach’s
aE 86000, B AtolAE= Cronbach’s o= 94%it},

-

L

¥

2) AZ=T

AT =7+ Morris®} Feldman (1996)0] 7Rds}ar
Kim (1998)7} ¥eksto] AMS-gt =75 ARS8} i), w4l
F 90Rgo g 1 wao Nix 39, AR it Fo
A 38 Ao Bx3) 3EFgo g FAEollon 7+ g
B2 Likert 53 A=, A7} 2855 A eFol =58
oJu]3hc}, Kim (1998)2] 37 BA] A1F = Cronbach’s o =
86019, B Ao A& Cronbach's a & 899t

3) AR 2EF X

2 2EG A 27 Guét Kim (1985) 0] 7ieks}ar, Ahn
(2003)# Ahn (2011)°0] 4 - Bkt HZA|E A8l
ol & 23502 5V A5 S, AwA o2 9%
25 4%, AEAAH 7] BF 379, i #APY
A 628, A -9 B 45 U 2T 18R
TAEUY. 7ZF FEL Likert 5H AR, A4Vt 25575
2EG 27} 2=L-S 9u]dit}, Gugl Kim (1985)¢] - BA|
A% Cronbach’s @& 959t} Ahn (2003)¢] A1TollA]
£ Cronbach’s a+= 85, Ahn (2011)¢] ¢4+ Cron-
bach’s o 930]9lon B oFtox= Cronbach’'s A&
1ot

4) &

$-& =7 Chon 5(2001)°] 7Hest S84 =3 9-&
A = (Center for Epidemiological Studies Depression Scale,
CES-D)& AH8-3}9ith. 7 422 Likert 47 2= 7F F-3)u}
th0~37 02 A= 49, 8, 129, 168 £33 JrkA ]
shoirt. T4 o] = 03 olM 605710, M7t o
5 2T AR AL oulgitt, & =ellME 154 olst
S92 8, 162082 BT 78, 21 oS FR 2R
gt 584 CES-De] 21E]% Cronbach’s A= 910]91
o ® ool Cronbach’s & 92t}

Vol 24 No, 3, 2015 155



4. Xtz+H

B A7 Ko ghal A 42419 91 93] (IRB) 9] 521521
5 KNU 2014-23)-2 Wo} Al ol om, A5437 17k
20143 5Y 234RE 0¥ 7U7AIGL}, AEA= Ho g
238 st o, dldAE A3 A7t Hara] o 2 2dsts
£ g F A7t A st A v e el ¥
Dgsto] 9-H o= gkt F 3004-9] AEAE vlRd &
27757 BleEglon, 1 5 ek AlsTt e 2055 A
QJgh F 25775 2T EA el 0|83kt

5. Xt2EAM

o

83t

TE

[0
T

—_

2
T

FE A5E IBM SPSS 210 =213
o, didate] 289389 32 4
7} A5 2EYAE Had 15 R
9 P AR S, o
=F 9 AN 2EY 29 9-g3o] A= Pearson
r

multiple

Pl

o
1= X

2=
T

ofs

o

Al

- &
.
Mo =

T

]
i Hr

=
3L
=

]-;(}o 2z

o

%

a2

)

o
o

correlation coefficient, $-&¢ JgF v|x]+= 221

liner regressiong AR&-3}3Ct.

1. CHAXES| HEXOl E4

A2 oJ27} 2557 (99.200) 0 2 tiFE-S 2kAJEH L, A
2.2 207} 146™(56.8%) 2 7P woko w30t 737(28 4
%), 40t o]’do] 387 (14.8%) o]t W FEHL 1~4d
12078(46.7%) 0] 717¢ Bk H, dA| Z90E UvitsAt
210 (B1.7%) = 7HF wekar, A TEsAPE 357 (13.6%),
FHEA} oido] 12(4.7%) o2 Vel 7He A v
SOl gk 3} 11078(42.8%), “B5olt} 1237 (47.9%),
Bk’ 247(9 300) 0 2 et o r A EE ARgsh3
A Z¢0] 175(68.1%) 0= 7P wekar, 434 st =
4 779(30.0%), thehd £ 5H(1.9%) o]tk (Table 1).

i}
, O

2. tigxte g

=

o

ox

S U AT AEA

40

D t37tel 8739
At} 98,1971 2 1 o HHe
Epton, B SHd £ §92 F 23207008,

156  Korean J Occup Health Nurs

Table 1. General Characteristics of Subjects (N=257)
Characteristics Categories n (%)
Gender Male 2(0.8)

Female 255(99.2)
Age (year) 20~29 146 (56.8)
30~39 73 (28.4)
>40 38 (14.8)
Nursing career <1 29 (11.3)
(year) 1~4 120 (46.7)
5~9 42 (16.3)
10~14 27 (10.5)
>15 39 (15.2)
Department Medical ward 76 (29.6)
Surgical ward 167 (65.0)
Others 14 (5.4)
Job position Staft nurse 210 (81.7)
Charge nurse 35 (13.6)
Head nurse 12 (4.7)
Religion Christian 60 (23.3)
Buddhism 30 (11.7)
Catholic 31 (12.1)
Others 1(0.4)
None 135 (52.5)
Marital status Married 76 (29.6)
Unmarried 181 (70.4)
Satisfaction of Satisfaction 110 (42.8)
nursing Moderate 123 (47.9)
Dissatisfaction 24 (9.3)
Education level College 175 (68.1)
Undergraduate 77 (30.0)
Graduate 5(1.9)
Total 257 (100.0)
Ho] FRo=E AAA AFHl 10339 (44.4%) 02 7P B
kL oA ZH 873 (37.5%), AAA] £ 4207 (18.1%)
S0 A=

AAF 13 F WS BAS AT 7T 22874(88.7%)
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Table 2. Violence Experience of Subjects (N=257)
- c ; Yes No
es ategories
P i n 06 n 00

Verbal violence ' Calling names 220 (85.6) 37 (14.4)
Shouting 246 (95.7) 11 (4.3)
Impolite speech 249 (96.9) 8@3.1)
Threatening 158 (61.5) 99 (38.5)

Physical threat " Assuming beat attitude 170 (66.1) 87 (33.9)
Assuming throwing attitude 148 (57.0) 109 (42.4)
Grim face 228 (88.7) 29 (11.3)
Throwing stuff 103 (40.1) 154 (59.9)
Kicking hospital stuff 165 (64.2) 92 (35.8)
Families getting angry and wander about a ward 219 (85.2) 38 (14.8)

Physical violence ' Struck by throwing stuft 43 (16.7) 214 (83.3)
Kicking or beating 65 (25.3) 192 (74.7)
Push 84 (32.7) 173 (67.3)
Grabbed throat 15 (5.8) 242 (94.2)
Scratched on the face 83 (32.3) 174 (67.7)
Bite 57 (22.2) 200 (77.8)
Spit on my face 73 (28.4) 184 (71.6)

TMu Itiple responses.

AAA ZE F UE DA 7 8473270 02 TP =
Rl=g ZAstgen, g et 837(32.3%), U

o°“ flo

Fofl A& wen) 737(28.4%), ‘U= wg| Ay Bg o
6571(25.3%), ‘U= B} 5771(22.2%), ‘U= 33 B0
WA gele} 4371(16.7%), W HARS gkl 15%1(5.8%)
0 2 VERJTHTable 2).
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2 Uehton, 3¢l For= A =E] W= 3.79+0.85
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3.2410.95% ol AtK(Table 3).

3) A AT 2EF A
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Aoz velyton, 8199 golrle 7 75 3.8210.89
A, AEAAT 7)&e] B 35140924, tolBdAG ] &
Al 35120964, AEZ o ZA 9] AT 3.50+0.88%,
w25 3 43411477, $-243 t)-$-9f HAF 3.36+0.984
Z=o]|itH(Table 3).
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(Table, 3).

A 44 HA et 59
(=221, p=.001), $-&3} ZAAX=F (=48, p<.001), $-&¥
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THp<0.01)(Table 4).
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Table 3. Emotional Labor, Job Stress, and Depression of Subjects (N=257)
Variables M=SD n (%) Range
Emotional labor 3.57%£0.89 1~5

Frequency of emotional labor 3.79£0.88
Attentiveness to emotional display 3.69+0.88
Emotional dissonance 3.24+£095
Job stress 3.541+0.94 1~5
Excessive workload 3.82+0.89
Role conflict as a specialist 3.50%0.88
Lack of expert knowledge and skills 3.51+0.92
Interpersonal relationship problems 3.51+0.96
Unfair treatment and insufficient compensation 3.36+0.98
Nighttime work 3.43+1.15
CES-D 21.16£9.53 0~60
No depressive symptoms (< 15) 10.28+3.13 76 (29.6)
Mild depressive symptoms (16~20) 17.80+1.41 49 (19.1)
Mild depressive symptoms (16~20) 17.80£1.41 132 (51.4)
CES-D=Center for Epidemiological Studies Depression Scale.
Table 4. Correlations between Experienced Violence, Emotional Labor, Job Stress, and Depression (N=257)
Depressive symptom Experienced violence Emotional labor Job stress
Variables
r r r r
Depressive symptom 1
Experienced violence 21 1
Emotional labor 48 35%* 1

Job stress 31 31 53" 1

*p<.01.

Table 5. Predictors for Depression (N=257)
Variables B' SE B t (p)
(Constant) -7.47 4.02 -1.86 (.065)
Experienced violence 0.09 0.14 .04 0.67 (.506)
Emotional labor 0.69 0.11 43 6.52 (.001)
Job stress 0.05 0.04 07 1.11 (.269)

R’=.240, Adjusted R’=231, F=26.69, p<.001

SE=standard errors; T Unstandardized coefficients,
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