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ABSTRACT

A Empirical Study on the Obstructive Factors and
Performance of Using e-Trade Service System for

Korean Small and Medium Enterprises

Jae-Eun Chung* - Myong-Ryeol Bae** - Hee-Cheol Moon***

The main purpose of this study is to analyze the relationship among present conditions, obstructive
factors, and export performance in using e-Trade Service System for Korean small and medium
enterprises(SMEs). According to the empirical survey result, the obstructive factors affect significantly on
the relation between application level and performance of e-Trade systems. It means that continuous and
varied efforts are needed by government and related organizations to reduce the influence of obstructive

factors.

Key Words : Korean small and medium enterprise, e-Trade system, obstructive factor
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