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Abstract

Continued efforts to build up Safety Management System(SMS) and to improve its efficiency in
airports, to which customers have direct access, are taken for granted due to continuous development
of the aviation industry in both quantity and quality and rapid growth of air transportation market. This
thesis proposed efficient operation methods of SMS for domestic airport organizations including Incheon
International Airport (ITA), the largest airport in South Korea, aiming at strengthening aviation safety
from the perspective of airport operators who play a pivotal role in service provider SMS. Those are

consolidation of the existing safety management organizations and various improvements to promote

voluntary incident reporting system. To draw a proposal for the improvements, conducted a research on

domestic safety management status, carried out an analysis on operating conditions and did a research
on ICAO regulations, domestic legal system as well as statistics data. Relevant studies and researches
were also gathered and analyzed. A search for further improvements can also help increase operational

efficiency and promoting a higher—level of safety awareness among operators can establish mature

safety culture at airports.
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