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A Study of Nursing Tasks, Nurses' Job Stress and Job Satisfaction
in Hospitals with No Guardians

Lee, Min Kyung1 - Jung, Duk Yoo
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Purpose: Purpose of the study was to investigate task performance, importance, knowledge, and level of job stress
and job satisfaction of nurses working in a hospital with no family or family paid auxiliary caregivers. Methods:
Participants were 119 nurses working in hospitals with no guardians. The questionnaire contained 488 items: general
characteristics, performance, importance, knowledge of nursing tasks, job stress and job satisfaction. Data were
analyzed using descriptive statistics and Pearson correlation coefficients with SPSS/WIN 21.0. Results: Most fre-
quently performed nursing tasks were patient nursing management and information management. Nursing tasks
perceived as most important were medication and transfusion and nursing tasks with the highest knowledge were
also medication and transfusion. Nursing task (subcategory) most frequently performed was oral medication. Nursing
task (subcategory) perceived as most important was mental status observation and nursing task (subcategory) with
the highest knowledge was vital sign check. Nurses’ job stress was significantly associated with job satisfaction.
The mean scores for nurses’ job stress and job satisfaction were low. Conclusion: The results indicate that nurses
working in hospitals with no guardians perform daily living assistance services more often than previously, and nurses
need to be prepared to do these tasks.
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Table 1. General Characteristics of Participants (N=119)
Characteristics Categories n (%) M=ESD
Total clinical career (year) <1 24 (20.2) 5.72%6.09

1~3 27(227)
3~5 16 (13.4)
5~10 30 (25.2)
>10 22(18.5)
Clinical career in <1 52 (43.7) 2.64%3.82
present unit (year) 1~3 33 (27.7)
3~5 14 (11.8)
5~10 15 (12.0)
>10 5 (4.2)
Department Medical ward 54 (45.4)
Surgical ward 54 (45.4)
Other 11 9.2)
Opinion about hospitals Very necessary 7 (5.9)
with no guardian Good system, but burden to nurses 94 (79.0)
Average 7 (5.9)
Not necessary at all 9(7.6)
Other 2(1.7)
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Table 2. Task Performance, Importance and Knowledge of Participants by 12 Categories of Nursing Tasks (N=119)

Vatiables Task Performance Importance Knowledge
M=SD M=SD M=SD

Respiratory care 311+0.71 4.33+0.48 4.02+0.67
Medication and blood transfusion 3.89+0.61 459%0.47 4.41%£0.59
Safety care 317+0.63 4.33%0.50 3.92+0.67
Measurement and observation 4.04%0.49 4.46+0.49 4.24+0.56
Nutritional care 2.95+0.97 414£0.67 410%+0.71
Elimination care 2.96+0.67 397+0.71 4.06%0.61
Hygiene care 3.01+0.76 3.49+0.81 410£0.68
Exercise and activity 3.95+0.77 3.806*0.78 4.16£0.68
Comfort care 4.04%0.56 4.13%0.63 4,12%0.66
Communication 3.53+1.02 3.86*0.71 3.85+0.81
Patient nursing management and information management 4.23+0.65 4241059 4.15%0.68
Spiritual support 1.58%+0.85 3.54+0.97 3.09£1.03
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Table 3. Task Performance, Importance and Knowledge of Participants by 488 Nursing Tasks (Categories) (N=119)
1S Importance  Knowledge
Variables Categories performance
M=ESD M=SD M=SD
Respiratory care Breathing pattern observation 459£0.67 455%0.63 4.15%0.77
Ambu-bagging 1.66+153 461067  4.08+283
Airway maintenance 328+147 467064  3.97+0.87
Humidifier application 222+11.34 322+1.14 3.87+0.92
Deep breathing and coughing encouragement 4421083  4.44%+0.71 4.38%0.69
Auscultation of breathing sounds 224+134 396077 3431083
Medication and blood Oral medication 4861054 4.81+0.45 453+0.65
transfusion Chemotherapy care 222+160 470060  3.75+1.18
Blood transfusion 307+£1.06  4.84+045  4.53%+0.71
Suppository medication 297%£1.02 406088  4.26%0.73
Preparation for medication 483066 482+042  4.62%061
Fluid change 480£0.62  462+072  4.62%0.66
Safety care Fall prevention care 4.8210.50 4.70%0.58 4471074
Isolation 214%+102  443%+070  3.81+0.85
Application of restraints 250£1.23 3.92+0.90 3.9940.86
Close observation 2.22+141 3.94+0.96 3.44+1.06
Measurement and Vital sign check 4851055 4731050  4.71%0.63
observation Blood glucose measurement 485066 463057 4.61+064
Intracranial pressure measurement 1.32+0.94 4.46%0.69 2.93+1.22
Mental status observation 459+083  4.80*t042  4.46%0.70
Height measurement 4.13%1.12 3.82%1.00 436%0.78
Nutritional care Meal assistance, partially 404+122 3761087  4.23+081
Gastrostogavage 1.88*+1.14  4.31£0.83 3.8310.99
Enteral feeding 2.84+138 44%0.73 42+0.81
Elimination care Toilet transfer assistance 456089  391£097  4.49+0.69
Condom catheter application 1.42+094  3.34*1.11 322+1.23
Urinary catheter insertion and management 3.08+1.12 4.29%0.76 43%+0.79
Hygiene care Patient's gown change 4291095 3.44%1.01 436%0.79
Check linen condition and supply 4291096  3.68+t098  434%077
Shearing 1.7£1.03 324+1.02 302*1.18
Perineal care 366£1.10 393+0.88  4.33%+0.74
Nail clipping 1.82+1.05  3.19£103 387096
Exercise and activity Position change 4.59+0.80 445+0.78 4491072
Traction care 253+1.62 397+091 370+1.04
Bed adjustment 446105  355£1.05  4.26£0.90
Comfort care Discomfort and pain assessment and management 477056 453072  439%0.73
Give distraction and relaxation therapy 335+128  379+087 384091
Explanation of patient's condition and treatment process  4.61%0.69 4531071 4.30£0.80
Group education 2.17%+1.35 3.73£0.92 3.62+1,02
Hospitalization guide and education 4.63+0.77 4.26+0.81 4411074
Communication Confirmation and search of doctor's order 4711071 458+0.63 4.29+0.81
Teaching student nurses 2.99£1.53 3.65+0.97 3.75£0.95
Hand-over 4.45+0.85 471+052 432%0.83
Patient nursing management Passing the phone/Answering the wrong phone call 4.45%10.94 3.77+0.96 4.10£0.83
and information Attendance at meetings or education events 258+1.23 3.70£0.85 3.75%10.95
management Exchange of views, explanation and interview 3451148  399+0.79  3.81%091
Spiritual support End of life care 176099  4.09+1.02 3.52+1.10
Support dying patient's family 1.76+1.04 396+1.11 338+1.12
Provide religious support 1.39%0.85 3.13%1.21 2.75%£1.19
Arrange meeting with a cleric 1.40£0.93 2.99+1.20 2.09+1.22

292 Jjournal of Korean Academy of Nursing Administration



ARE9]e| su%w
dgAtel
e 1~53) 0]
A= Eﬁ];@
.001).

=2 78+0.79A (A4

52 -1‘31

AEY A9 A FHlEL

2]
Lo AAAA S B PrHr=-.60, p<

o 2

WL Fsh= QT T AT R ol 4
HHAE Hole % w2 555 78 HA (=30,
p<.001), ‘vlolorA} 2 vl 7% BF (=25, p=.000)
APt 918 A (r= 24, p=.008), ‘Z}F A1 BE

B (1= 24, p=.009)0] -] AABAIE Hole= PFE=
‘B 7] AR Al B (r=-28, p=.002), ‘4 io]g-‘?—‘% iU

B (r=-22, p=.017), ‘8
At
27 2E g 29} {903 oF o] A E Hole

o] % A B (r=-.20, p=.038)]

s AT

Table 4. Job Stress of Participants
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(N=119)

Lower than national average

Higher than national average

Variables ?gfoig 1st quartile 2nd quartile 3rd quartile 4th quartile
(0~25%) (25~50%) (50~75%) (75~100%)
Job demand 43.14+17.00 99 (83.2%) - - 20 (16.8%)
Insufficient job control 49.58+12.97 81 (68.1%) 20 (16.8%) - 18 (15.1%)
Interpersonal conflict 29.51+14.64 - 105 (88.2%) 8 (6.7%) 6 (5.0%)
Job insecurity 43.14+17.00 - 57 (47.9%) 42 (35.3%) 20 (16.8%)
Organizational system 51.40%+13.30 26 (21.8%) 45 (37.8%) 20 (16.8%) 28 (23.5%)
Lack of reward 52.75%15.73 55 (46.2%) - 26 (21.8%) 38 (31.9%)
Total 49.42+8.68 37 (31.1%) 28 (23.5%) 306 (30.3%) 18 (15.1%)

Table 5. Reference Values of Korean Occupational Stress Scale

Lower than national average

Higher than national average

Variables 1st quartile 2nd quartile 3rd quartile 4th quartile
(0~25%) (25~50%) (50~75%) (75~100%)
Job demand <50.0 50.1~58.3 58.4~66.6 >066.7
Insufficient job control <50.0 50.1~58.3 58.4~06.6 >606.7
Interpersonal conflict - <333 33.4~44.4 >445
Job insecurity - <333 33.4~50.0 >50.1
Organizational system <416 41.7~50.0 50.1~66.6 >066.7
Lack of reward <444 445~555 55.6~60.6 >066.7
Total <444 445~50.0 50.1~55.6 >56.0
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