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The Role of Information Sharing Between Supply Chain
Integration and Performance

Cheayoung Hwang - Chang-Kyo Suh™

Abstract

Supply chain integration is the degree to which a firm strategically collaborates with its supply
chain partners. We study the relationship between supply chain integration and corporate performance
and the role of information sharing between them. When the information sharing is used as a media-
ting factor between supply chain integration and performance, supply chain integration should be fo-
cused to enhance the performance because of their causal relationship among them. On the contrary,
when the information sharing is used as a moderating factor, situational approach to improve perform-
ance is needed.

This study collected 199 questionnaires from the manufacturing companies and used Amos 21 to
analyze the measurement model and structural model. The study found that supply chain integration
positively influences corporate performance and information sharing acts as a mediating variable be-
tween supply chain integration and corporate performance. Therefore the firm should pay additional at-

tention on supply chain integration to improve the corporate performance.

Keywords: Supply Chain Integration, Moderating Variable, Mediating Variable, Information
Sharing
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