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A, BEE, oMY, QkA FHjo] W=, thi A
Zo] gl ] TeFs MES A 285 X131%2§
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o gk 3AHA Z& BAH FFa, ALaH,
BEE, AR SOl i AFel&4 9, 2012
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2.1 ICT Z&7|s AZM(ICT Related-
ness) 1} XtAFEHZHA (Resource
Based View)

22 AFAELS AU FEABH (Resource Based
View)oll A, ICT A€ol 7199 A#AZ TA
ARl e XY E A AAH ¢ E Aot
T T8 AdY S Hele AFE AL
(TA+4, 2003; Barney, 1991; Bharadwaj, 2000; Cao
et al., 2010). o714 &3}= 29 (Resources)©] &
7149 dEH s TASES B EE 3, 73
Z2F 0 2 (Wemnerfelf, 1984), A< 7153 AA$
%] (Sustainable Competitive Advantage)S &+ 53}7]
Al 7140l Bfrsfor & A3 HL 8% A
o|Th(Barney, 1991). & IT S &S B {3 719
< HEA Y AASAHANA TGE 71l HlE)
SAAQ Yol Ute Aol AFHOE U
% T (Bharadwaj, 2000).

Melville et al.(2004)2 IT7}* 21T Value
Model) S 53| AM, IT7F A A9 711444 =
S M| 2x(Value Generating Process)$} 14| &%
Zg&o vEE & 3 A 7 (Organizational Per-
formance)el F&FE v FASAT. =T
Tanriverdi(2005)°l ¢]34, IT Z27]5 AJHA AT
Relatedness)S HE] B ZY A (Multi-business) 7]
dol IT Aol tigh AA 2 FF -

o

AYA F8E 93 g @ F8o AfEde
ASsA a8 714 B FUgE st
o IT 24 & Z2A| 2 58 FgH o2 A3}
= ZHAA T2 AY 2 dFoz o) F
F 9t

2.2 Hal A0 MUIAMAMS ICT &E

WY dxAo] MU2E A Fse HYoly 7]
de o2 Aux 74 e 24, B8t A
T3he AHl2E AFeta da, AL A ol
U AR 2 dEstd YA, Agtﬂ g5 2
e A%S 7AYo, A, 5 FE
o] YAaT 9 AEAEY FEHY IS 4
4% 5ol 875HE 54 7HAL UTH®Ne-
meth et al., 2005; PAHO, 1999). o] &3 E4 <&
= B39 dAaA o Mula Bof A9 ICT T3
3} &go] B Mu|Argo] 87 Ade
g2A, 223 Ay, "AEA 2, FA@A),
a8 B AxA o Mula AT 23}
7F ol $- 23] o] R H B8-S F= Zolojok
s 8738ke WAl A

AR A Bobdl Aol 1CTE Q¥

ool AFE A2HE o 835t B
U, 99, 24 AR, A, 32 A9 5 94 9
2wt ohuel, WA 712, 94 ARALY, dUe

9 24, duvdrnd B BHas) ofataF Alx

o X

F

o

Ho] o33 & F}H(Coeira, 2003). L2} Lo
© 20 o S #H-AgA A5E ALY
g F AEE st dTo] AxHI §l o (Del-

banco, 2001; Haux et al., 2001), ©]& A ¥3&}7] ¢
3 AxAo] R} 715 AstE 2ol 7t
Sotes AA ol stal, thefgt St =4
of FE3EE g MY F&ITH A~
Z3tsjoF $hTh(Viitanen, 2009).
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Z3]: Corcoran(2009) 748 A 74.

%% o] &3+ 15 H 2 (Ubiquitous) & #

Aol gmA A BEa HA 7}
li‘ﬂﬂ 2l TH(Vaschney, 2007). 7|2 o] &2
A= duk RS9 oS %Wﬁ}—t—
ol & Aoln, o] AW S £o|1
A Hel ZEA
A 712 & }% 13} S thH(Paulus
2ol A o) A e g
A7ae AléE*‘er Ml Ag

fo
> °1'
=
01r FU
>'_|_, _, oX, 10’
AQ O 2 o fu

B AE G4 A7+ 83/\ Z

[ < X
M > >

3 Xgt X35} 0|2 (Adaptive
Structuration Theory)

=2

Giddens(1997)= 9] <A 7} &A 72l
UAlE S =d A= Aol ofyet d#9
E2 Jehd Zolgta Azsta, A9 &4
I AAANI LA =¥ 238 o]2L ¢
Fe A& Ajstd A EGY WES UH

FdE o237 ZAEZ A
Akl QoY s, S 2005; Giddens, 1979,
Q1713 %4 94;<HZ401 Zlo] o}
Fo s AAYst

oz

5
=
=

2D

£ 94 s Aol glovl olzte 7ol
!

T4 E TH(Giddens, 1979, 1993; Tucker 1998)

Aot 723} o] 2 22 Y IFo| AFA A
Al(Social system)E THEI A3 7l FZ3}
(Structuration) HA-& AN O 8 Fo} P9 o
X BAE T3 A3 AAY AL AL
AL A%3l 1 ¢l TH(DeSantis and Poole, 1994). T
ZE N A5 FFE A= PHORE 9n|
2}-&-(Signification), 3+ 8hH(Legitimization), 12| 3L
2 vl A (Domination) & ETHA£7 5, 2009). T+
ZE= YAt o Y-S nH ]u]— AZA Q)
PYA= F2A IS A9 gAY E ¥
N e Yol »11:}. Giddens(1979)& ©] &
6‘]— }\]-:Q‘,]FHOI _ﬂ]—t‘sg_o,] ‘3314?,]_ xH‘&:]/Hoﬂ ]:Ht"s‘]— ——TLZ_O/]
AL 7z o|FHOE NS st =3
Gidens(1984)= 52 Wi/ A&t AH=EA 9] F
Ze BB R AstETy FA3IHA A3
A N2"e 7273 B4 @5 o &4
st Zlo] ofyel A5 Ak AL A A
A0 2 YUehve Zolgkal st glnh. o 7] A
ABFERE AEEY 5 Fujola 1 Aol
o, A A P E Aekstrl= ek, AFE A #
o] 9o EAste AL ot H &, EA
4, 2011).

A3t F+Z3} o] 2(AST; Adaptive Structuration

Information Systems Review, Vol.17, No.1



Hel dAA0] M2 Sl

Structure of Advanced

Decision Outcomes

Information Technology \

Social Interaction

Appropriation of
Structures

\ 4

Other Sources of Structure

A

Group Decision

Process ﬁ_’

T New Social Structures

/' v

Group’s Internal System

Emergent Sources of
Structures

(ag 1) Hgt =3} 0|29 2E(DeSanctis and Poole, 1994)

Theory)< DeSantis and Poole(1994)°l 2&Jsj 4 7]
S5 AL LA 22 H3lE dF
a7 Y3 o2 B ATH<IH 1> Fx).
A Fx3 olg2 EF Fx £ J|€Y
A}%OH YT Ulilh EAE 718 723
g, 229 74 = 5
El%tﬂ(%‘% Z 5, 2009), %% BE 7]&, A
T2 AREAF Aol A 9] %
T}(DeSantis and Poole, 1994). 71 Aoy 71 i
ZAEL 159 JFAAY 71Es AT
Ao e FEHo Fa&s T3 ANEY
43t S AEsA =, ol
A NZE A3H F2E TS0 WA
L5 A% 723 Olioll E}EU% A 7=
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e
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W olle 274 ) AZE FEE WS
(DeSantis and Poole 1994; Niederman et al., 2008).

2.4 MH|A A|AH! SAl(Service System
Innovation) 2} 7IX|ZSEZ(Value
Co-Creation)

ARl 2~ A 2" # ol A 2] Al (Innovation)©]
e, AR 22 ARG S 9f ol sl FEAQ A7
oA olafstar, AbEA7F g Au2E o]

AgoEN B U4 MHl~E A
2 AoEm (7 &3 7, 2010; 1-&7,
, 2013; Hipp et al., 2000; Hertog, 2000; Chen
sou, 2006; Ravichandran, 2000), A H] =& A
HB]/\ Agel #HHE BE F
}oh(Liu and Chen, 2007).
3t AT AAAGE Aol
HA AF FAA G A By AR~
A At AHEAL Aol o] FaAtg B o g S
%31 T} Hertog(2000)= ©| &t 22 23| & A4
2~ 70 (Service concept), AH-&AF Q1E] H| o] 22(User
interface), A1 ¥ 2 Z < (Service Delivery System)
18)3l 7134 (Technical options)©| 2t 4714
HA A dstnh 71&9 AlF A6l =2l (GDL;
Good dominant logic)?t= THEA| AJH| 2~ A vl =
2] (SDL; Service dominant logic)°ﬂ AE W3 E o
slsta gale FHlsted o] Mulze g
A 2="A ARIL7E @ Et Jﬂﬁ o] & el A
© A 79rg dsAen AEFs —?—5:}3]'5‘
W e SAE Aul 2o tig olsvt 5
Eojof gt

MHlz GAE EE5he BB olls 17 0] AH|
29 F5 A=A (co-creator) 2 LHEH WA 1 Y
gro] u] ¢ FQa|A 1 Qlth(Payne er al., 2008).
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Liu and Chen(2007)2 AlH2 84l HAYUSE
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o} o] 2 1A o] Mulx FAlE olned T8
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Mul 29 Ao s T8 S vAA o
(Liu and Chen, 2007; Vargo and Lusch, 2004). 7]
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o] dsAgo] fig o7t F 8 3stth(Bygstad
and Lanestedt, 2009). B @A o] Au]x Hof
oA & Al FA EL g ¥ ARE
Ut Qo Bad 549 A9 A5
vAS

SHAA A9 AAE FAL IHEANIE

~

(<3

-

3
T

T

m. A7

3.1 =& (Organizational Environ-
ment) 1} ASE2

Z2) 817 (organizational environment)< =2 9]
AR 2235 90 3th(DeSanctis and

Poole, 1994). 229 AP L 22 & 8 &
A9 9 7€ 7Ho| Aol W] WlsleE A&
gt ghel, 2AES s AL E AdsEg9
A3z 22 Yo YASE = Aoz 232 Y

=2
-

XN
1>
fo
N
N
BN
iy
)
X2 rr

T, S
2
b BN

o> X

i w

ofo

it}

4 o
=R DV O S DV o [ D W P2

ofN
=il

=

~
i,
v
BN
0
o,
2
=‘|3L_"

re o
re
5=

ok

o2t

2%
e

™ o 14
)
o
o

o o
o = — o2

=)

2y
T2
¥ Ao
flr e
o
o ok
-
& 1)
L o
> N
=)
_
2§
4y
2 > o g
£z

o 2 mv BN orr 1» lo
b 22 > X

=)
2

g

rlo of?

2 o

M

oX

o

fo

4

QL

rlr

o
fitl
ol
lo
s
Jm <,
)
)
ol
I_EL
)
12 ofN

1S o

ro

oy

Ao] A
259 A A
= A R
A 2] A 22E] o A
ME ¥ Nz 7<E
A5 WA= FYo)7] o
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A, 2AAA L dA, A, 2 58S 7

Ao gAY &3 A4 FZE, o
, Gt FA A 847t BRI 45AEs §
I Jebdoid9 3, Hu)S, 2004; Osborne and
Gaebler, 1992). o] A ZZ A A NE&
NNe€d JF= A8 H FaaES she A
A detue, 2539 Ad 719 485 %
G YEhtes M2 23 A&H 0
2 A, & £ N Eth(DeSantis and
Poole, 1994). UM H 2~ ZZ Ao AL 9
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= AgE 5 9l () 714, W1, ALY
2 ASAAA A (2 Y
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A BIARL Au| 29 A o9 S 98] A]
= B9 dxAo Aua A2" S FA3)
Ao} 9 572 5 Ago] FastH, o]
T2ge Y dxAo Mux 2H8H

Aol

A9 Ao GFS BTty 73

oX,
:‘_l‘
>
o
fo

[~

o rlr

Oi-ﬂ I'UE ;i

N o2 {o
e
FUIO r_m
ol X%
S
)
1>
B
b
R

2 e

-

o
rf
i
ly
BN
iy
-0,
>
8y
2 o
o

¢

oo N ox
o (0]

{0

of

o

ox

3 AF
I A
8

]
=

rok
=
L

>

=

24

Information Systems Review, Vol.17, No.1



Hel dAA0] M2 Sl

=—

Aol Muj o] Ao uASTe| A3

A %E&QQ B3 o8l & 24 o Anlx

ABAEE 159 4RE LA o A
GoAlze AusE e g4 4 9,
oleld FAHoIA ol AZE Aulak A=
& 274 74, N A 714 BaR
7) Wl AAH BAZ a7 A A
A P e WL HAS T 5 YES 2
A AEA AAS T THUSS T Ba

7} 2 th(Hertog, 2000).

otebA W oA o] Mu2aAY M2 AE
ojuf Aulzo] tid 277 w1 AEA o] Bel
S7Ee 2AAALTE & P A9 &
& AT} ol HsAE&S AsA aFdta
A8 = AHE LR 5, 2009; Gold et al.,
2001). £ AFoA= 9 =9 7|ukS

miﬁlé z2o] Ml e 2T X,
AHE - XA AT 24 ff Y 54 2
B dxAo] Mulae FRA 248
MBI AY 24 F23 285
2o Yoo Hsagoel 344
Atk 744 s

D{

—n

O ro AN K

Ox

3.2 ICT Z&7|5 AZHE(ICT Related-

ness)i} MSEHZ XAZF

ICT 28 W& 43 F4 7oz U3
A A2A o] okt A B HA 2H
o &gol tg A77 Bol IFHI glon,
2] Ao Fopd Ao ICT Z&o
ATFE dE8AHI2 AR Ee a8z A
F71% B ICT &4 W B &
44 Sl 23 & T )R Yok 2
2ol Ei_éﬂloi ABl 2 A F71 B EA
wet o BAHl 2~ AE7F BHAA B FRA 2

[ex

N,
r

_I_:

Ho| A, N2 7€ ALY &84, 1F
I A2 AETbet 24 #PA PF S
Ao A2 ICT €83 434E A¥ R ICTY Al

& Agdet 58 nEAsE Ao U e
o] tFH L Qlth(Viitanen, 2009).

olg]gt A9 xS 9 & Taniverdi(2005)
9 ICT ZA7]% AFHA(CT Relatedness)ol] o s+
ALE 5 4 Yt Taniverdi2005)= 714 W A

QEHEo] o5 7)) BAo| RYHEE T
AAe 2H3A 7199 ¢ 2 ANFHE B
HRAA 7199 HBE FHANNENE Al

7] A3 IT 24715 AFA (AT Relatedness)©] 2}
= MNde =43t Taniverdi(2005)0] w2,
O] AAYEFIE A8 AU e 9o E
749 AEIFY A, BAE IT 2z IT
Agry ZRA A IT AF #HE ZEZA 2, 0T
A Z2AH 2 471 S A 7)Y By
AR S ztoll g AAE JHAoF =2 A
94T F Ut ol & 2 U AAE] AR
O3t 2ol 8ofd ¢ vk AA, IT =t
9 %2Z7]% A4 (Relatedness of IT infrastruc-
ture) = Oﬂ/ﬂ{‘, FF3E IT A= 4 E &
StEdo], AZES O], Bil7E TY AHEE 7
49 7le 2 A FHE %}“ﬁr%}"’ Z Ay
g T o
of 22 AH4E Id& F U %H IT AZrd
Z2H 29 2A7]5 A3 Relatedness of IT
Strategy-Making Processes) ZWolA =, &89
IT Agsy Z2A 27t 24 AR IT 7
Zbo tig WEFAA S At 719y AHE
O| =& gttt o] A2 &3] IT Yl Zenks 4
st Zlo] ofyzt AF WHHAE sty &
53 AAL MEE doh AA, IT A=
ZA 29 2475 A& (Relatedness of IT Hu-
man Resource Processes) ZHAA =, 714 35
o IT g1zt A% F=ES Al 359 =
A e} A E Ffrate, ALH 0w 7]%*4 L—_
st-8 At AE =0T vAIHOE IT

g mlm

OH'IEL
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o e T2AH 29 227]% AB4 (Relatedness
of IT Vendor Management processes) =9 ol A =,
IT A9 SEFAYG THEES £0]7] 98
a3 e Anlzd b3 359 WH 7Y
#He 7ES nEoEN 7YY AHE U

B AFdME 1T 22 75 53
ABA Ba2-e3 AN FFE T
o 43 £ F 3 th=Taniverdi(2005)
o 7|zate], WY 22 A ICT 27
#HA o] 5'-7”3494 45AE 9 AN TR
A ste AT S 8] wiol 24 FAYE
M7 s g W A AL

= I 2 4
A &S nA 5 g M.

hul

2

mlmiﬁ_&ﬂ

o i do
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o
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o
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H2a: ICT 237)|5 AAXNL 22 LHQAEY]
45 gl JHe FFE w1 Blolh,

H2b: ICT 2375 AL 22 TP QAE9
A Ffroll Ao FeFS nA Aol

3.3 MASX=2(|nteraction) 2} X|AI2R
(Knowledge Sharing)

A2 7]gk o] o WEH, 7|9 A, HA,
AEAYG3 5 4 7ol B3t A 45 v}
UEs 5 A4S G8F0=2H FEFH A
25 aHH o2 AY43TH(Grant, 1996). & FE
AX oA AANY 5 AYPste ASH 1
g A=A AFAe FHE WASEHE =
2 & 4EA 7} ﬂt}(Nelson and Winter, 1982).
ol HAA Ff AL MUY AAFHE= T
HEﬂE]E 7;10; A}g];ﬂ /\C]-ixl-}lo EB‘H/H 04011]
I FAEE, 7199 4FeA 71 ks
T8¢ =24 A2 o] FrhBrown and Duguid,

2001; Nahapiet and Ghoshal, 1998). =g+ o] 2| g
AN Ed M7 ELE 7ol BAZEe Y3t
=t Aol BALHAE M F AEF &1, &
Z19EH ATt T e S “’/}(Ghoshal and
Moran, 1996). WekA, 2% FAAST thoa

7] A} Ao E
& AA e FES vstn dBD AFgol 7HsdH
g 1& AR LA 5,
2009; Davenport and Klahr, 1998; Grant and Ba-
den-Fuller, 1995).

B A aA o] Au| 204 QAL o 82|43
APLe gdAAy 9 X759 aHE =o|7] Y4

¢ FQa3 Aot 2 AAZFA x
1}4 ,]E/qa]/\ FIHE Zoly

o Atk 2442l 3 P
o

e O o [ O TR o)
o ool
re 0£ o
fo o rﬂ
fo
r_

T} N2 A4HE THY MEE YAt
AA N2 A4e F53tE 7155 AFst
dl, a3 <l A%} 52| (Wellbeing)®] 531
A= ety 18 o8 A3
g3 F52-go] 5 2s8tt}(Lipshitz and Popper,

2000). Rogers(1986)= &84S 7| FUA oA
o] o] FojA = HAANA 4T FAAL 9gn
o] 7hs ek AEThal Fott B A2
= AH 2 A ZAS 17 A (Touch Point)
o A o] Foj AN, o] 2]k & I, ARl 2
2l A8 2 A A A5Ag o7 A H ohFit-
simmons and Fitsimmons, 2001). <718 2> A A
H, ARl 2 HAA F8% AL 147 AH
AsA A ko FaAgo RN

o7 74 He FFE HAA HOoR AH A
A9 Aol FFe F= #A 249 =

& = H87F Y th(Bitner et al, 1990).

Ao A
A
A&

o= A7 4

AR
7 «—>» AH]2= A FA}

RE RN

(ag 2) MH|A THQA
mons and Fitsimmons, 2001)

Zto| M= AEZ(Fitsim-

o—+-"10
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F2Ao] Ar2of AN a5 At
Abolo] FsAge tFE AFYA AR ]

FojA e, o8 AFgUAlHdE dH A
g5 #HAHolmH, fﬂzo} Uﬂ/\lxlﬁ 83, WA
Joll e} F5sim s B w AgH a3
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2 A2 AF A YER A7 A2
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oA A, 2004).
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AoAA A WAAE TS F vk Hokt
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A3 A o] uf-¢ MW}
a, ol Eg FA M T
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AL gA A Ausz v
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Hendricks(1999)< A4 AFY A o] 4 2] A o] g}
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2}5 3kt (Hertog 2000; Song et al., 2007). 7143}
a7 Apol o] T AL o] dAsE Al S
oA, A2 o] dutARl Fef Foll A HE A (Tacit
Knowledge)= 4l 907+

312 ¥ ThHertog, 2000). 7] ¥} 1727ko] w8t
A 2o] AEA FHE Wb 22 §Ald=

B
A A THHertog, 2000), 7]1=
Ae A4 A 2 7|93 1A
71 7] W, ol el g 3¢ A4
OH il vx& F3e] o F ASE A A
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SA
=—

Aof Ms|2 Bl

(E 2) wise| =5 Yolot HDE
W5 235739 =335 Fard
FHRE pazae) el gaes |0 oo e AMe WS 8T DeSancts and
(Organizational W] =8 A AHA 2ABE | ° MEL 7142 Aul2 M3} 27 |Poole(1994);
environment) | — | | © = T AT o WA EA AMu2 W3 Q7 |Fleuren er al.(2004)
ARFUA o) o] o]FAX= FFllA]| o A WiHE B 71%147%10141 R 1936):
REAE | REEARAL JBBol 5| o THADY AL VA
(Interaction) |E|Z, HWAZAAS} A (@ AH7H o AR (F A A 6]—/“ 2 w3 Hfma a;( 1 2)(;00.
WATFES GAE A% Y |- AL AY@EA) g PP GO0
S ICT £38%e] A 35
ICT ) AMdTY 7 ZAEtE 7G| o ICT % =2 a3 [AALE
27 |ET AdelAd EfSIT A= Z) 34 Tanriverdi(2005);
Awy | 2A2, m S AA8 2 FHY| ¢ ICT AF D Auls Frpaae | A T 2004
(ICT THA Z83t] 719 AFHE| A I3 '
Relatedness) | =rdlslslel= |t o ICT Fuf&E3xe} Frja] 9
AN FH
Z]/“%'—-Pr ,7::1][0] _i‘lgr?l' X]7§1 X]'}\‘l"% Z‘—;ﬂl EH ° :’Lxé%y].g] ;q/\] z’:xl;{q_rl:_ 71%;( __(2010)
B of Adsta REghoan =4 & el S o ’
(Knowledge | o o - sale] x7e] 92 W = o AEA|A] THAE v 5(2002);
. o= " - 190 =X o =
Sharing) | o1 o) Aae =Hs s gy | 0 e B AW NEAE | Grant(1996)
ez sy | 7199 olE BEE s A2 A AEsE Aus 84 A3 283 5(010)
Sorvios M1 B AE, maA, 22 9 A\ 98 W Auls 4 | 283, ARA01);
In(njxfjn) 29l A% Aoz AN cleltel | nAe] 2TE ww 9% Hipp et al.(2000);
2 A= AQux ga EEAs A Hertog(2000)
AMu2 Al gAret 8RR AE | FAE 5 (@b 9 _
NS el ol Ausel wEE, | Aus ws Kim et al2013);
Gervice oz g oly ggel Auls B9 2 Aus AAE gy [HEnen and
Performance) e WMol @ A2 22014 sp Rootman(1967)
HS: AAH Aulz A2 3 AxAof Mujx T, 2A8%74 #A4 4N £, ICT 2A7|%
Ao A+ dFE v Zolt AFA BH 47 £, THALE o F5F
&3 AAFH BHAA A2 ) £, AHl~
oo WEEN MHES AYY 2844 A galo AHA e L Aulx A} #x9
oo} 2HFEL <k 2>9 Zo} ANEFY 5 F 2409 FFo2 ZAHFPoH,
Ztzbe) 940 WY A2A ] Mulx Ao o
V., d7upiE g B e G A= Ao g, 78 A= A3
387 gt ~74 W$ 2¥thE AA A,
4.1 X}=29| $Z U FEo| EM B AT /M e ASs] Y3 WeelA &
e YAYES tdoz 289 HES F
4.1.1 Xzel 1 Patgon SAHFEL Y A Mulx F
B Ao RS MAPAT9 o] 2o vyt AAE oz 28lo AHM AP dEE A
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o
[
02
=]
oy
an
o
ol
[al

Y o] Fol|, & =EAA ALE SAFES = (E 3) JTEASN ME
Z3to] AES I8t AZ2A ¥ F ey =992 )
= Z=240] E(Google Drive) 22tQl A& AZE 20t 34(37%)
& &gsto] AAEHYoH, dEA, oMY, SNS 300 37(40%)
= 8 FHEAS A2z #F 71302 2014 e 18(20%)
kil 5;7%77}11 i?ﬂl Jﬂo‘f’ltiﬁofﬂ Hzt a% S0t 33%)
‘1:?0—1— <ol é?xl_ﬂ g2 AZAE A3 & 60d] o] A} 0(0%)
T 2R2%) A SHE 71EoE SAH 27 92(100%)
A SPSS(V.19)¢ PLS Graphic 3.0% &3} A 22(24%)
PLS(Partial least squares) 74 £ 28 & 4359t} A oA 70(76%)
PLS ZE2RY £42 AMOS 5¢ #4&< & 27 92(100%)
&3 FEA 7IRkY] A By B4R = 10¢1 o]3&} 31(34%)
2e], F 4l F4 £ (Principle component)< 5091 o3 17(18%)
7O st BAWHOE FFAQ °1(Common B 10091 ©]&} 4(4%)
factor)S 7|¥FO. 2 ¢ FRA A= G, 282 5 30091 ©]3} 9(10%)
Hol 7|9} Wg 2 AR AR E 1'415} 30021 ©]% 31(34%)
Al Fo] ¢l o™ (Formell and Cha, 1994), 21337 27 92(100%)
dZo &% THETE HZ ATl Bol & A} 12(13%)
45+ FA o] th(Chin et al. 2003). ¥ AT 7 715/71E4 29(32%)
T, BE @ = 927F A, 23 Y e o SAVES 15(16%)
& (Capabilities) 5= &-83}o], Anjx9 AZtH . 3AF 26(28%)
AAE d&dties WollA PLS AZRE B4 o AT /34 1(1%)
Hol B Ags A eyt & gtk w g2 E$1 1(1%)
gt B AFoME PLS AERF S B85ty 7)€k 8(9%)
Hae Az 27 92(100%)
e 0(0%)
4.1.2 229 &4 5id o]s} 35(38%)
SHEAY ATFEATH FRE L4 A, 5~109 26(28%)
SHA 77%E 20~30tjolH, AA SHA F Z8d 5 10~154 16(17%)
o g o] ml&o] 70%4 HAoh = HAIFA 15~201 8(9%)
2 FESH, 509 °lErt 52%5 A8k 9l 201 o] 7(8%)
om 3009 o]Ael ZEAI} &3 WA 2 27 92(100%)
Fahe FEAY HEo] 34%% §4HS AU SEA Fm) 92
Atk SFAY A5 UMW B, 9% 7%/
A ZAAY] FRE 2%, oA 2 7HEA 4.2 X129 24 3 SMEDUO| AF
TFAY HlE2 AA Y 4% AFHUT. =
3l 109 0|3ty 2EASE 1A 227} A 4.2.1 70 AM2ld 2 EtetM (Construct
SHAY 66%E AAGAT. B AEAHY < Reliability) 17:%
TEATH FRE 59 <& >3 2o B AT ZdA AAH 719 (Constructs)
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270 AMH|A S

o] AE4 9 gEAs AEsted ol SAET
(Measurement 1nstruments)-4 AZAHE ASse

AL 30}‘:} 5, A7EFY 4 8o et
E]r‘%} = AF3e] -rIOH A g Q&4 (Explo-
ratory factor analysis)S AAI3FATH SUAEN S
3 291FE2 F 291 EA H(Principle compo-

ojgstslon ajls e 4z

2] 7 3] A (Varimax)

nent analysis) <

89152 Cronbach’s alpha(a)7} 0.7 °]

HRyel A=

Al

1 B34 Z & (CR; Com-
Q=L

posite reliability)= TFE 8.2 A a1 8ho]
ALk Zb g AFA S Hrlete WHoE
A &4 B39 JFEHTA Convergent validity)&

SAste AFolH I gto] 0.7 o]/dolofof gtk
(Nunnally, 1978). g &4 %%X] 4(AVE; Ave-
rage Variance Extracted)= 052t W, 434
< 7HA 3 B @4 SAs e MHeE &
omgt Ao ® AGS F THBarclay ef al., 1995;

=

Al o™ Chin, 1998; Chin et al., 2003; Nunnally, 1978;
Yz dAAE AT i & S glon, = Segars, 1997).
(£ 4) ZHzE| Mzl AZAn
: _ iF 89 I=Znls | B3 BA
o< Tl bz} L i _ = = T
o i BT wn | Aaw | ¥ | aag | aaE (23R4
24841 5467 | 1.394 | 0.844 | 19.045
22487 | 2AFE2 5250 | 1450 | 0.872 | 23.671
- 0.863 0.903 | 0.700
(OE) Z2373 5.402 | 1.498 0.804 14.518
Z2874 4489 | 1.627 | 0.826 | 37.892
A5 A1 3.870 | 1.888 | 0.870 | 26.358
AHaRe | AsRE2 3.957 | 1.728 | 0926 | 52.621
g |2 — 0922 | 0941 | 0.801
(IA) 5283 4.130 | 1.591 0.913 | 49.930
5284 3957 | 1.582 | 0.868 | 20.616
A A Fr1 4.152 | 1.650 | 0910 | 41.703
Az | AXFH2 4370 | 1.796 | 0910 | 33.501
ik = 0949 | 0962 | 0.864
(KS) A2 F+3 4.163 1.724 0.949 | 78.660
A A Ffr4 4065 | 1.629 | 0948 | 59.636
ICT 2375 %A1 | 4065 | 1.833 0.962 | 136.584
ICT e 22971% 44942 | 3891 | 1700 | 0960 | 86.663
2A7)% = 0975 | 0979 | 0.920
APA(R) ICT 237)% A#AA3 | 3.674 | 1.625 | 0959 | 73.315
ICT 2375 d#A4 | 3.696 | 1.595 0.955 | 83.738
Au) 2 Al 4391 | 1.677 | 0971 | 161.505
AH) 2 | AEs FAl2 4293 | 1.634 | 0.946 | 71.889
. 0.959 0.969 | 0.888
(SD AH| 2 Y13 4522 | 1.634 | 0.934 | 58220
AE) 2 H2l4 4326 | 1.534 | 0917 | 32.198
Aul 2 3k 4.043 | 1.772 | 0.965 | 130.911
Au) s Ak | A2 AT 4022 | 1.785 | 0957 | 81.578
TH g 2 0971 | 0979 | 0920
(SP) Au) 2 433 4054 | 1712 | 0950 | 26.733
Au| 2 AJg 3924 | 1.685 | 0.964 | 99.842
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(% b) ZY2Ho| HHElctM AZAD}
iy ij*% ez OE 1A KS IR SI SP
Ha | FEAF
Z 237 (OE) 5.152 | 1.250 | 0.700 | 0.837
35 2-E(1A) 3.978 | 1518 | 0.801 | 0.491 | 0.895
24 FHKS) 3.832 | 1.619 | 0.864 | 0.541 | 0.763 | 0.930
ICT 237)% A#4IR) | 4.188 | 1.580 | 0.920 | 0462 | 0.645 | 0.714 | 0.959
A2 (S 4383 | 1.527 | 0.888 | 0.601 | 0.728 | 0.763 | 0.627 | 0.942
AH] 2 A 2HSP) 4011 | 1.667 | 0920 | 0547 | 0.571 | 0.687 | 0.781 | 0.624 | 0.959

54 2% <® 4204 Bole

A1 8 E(CR)E 0.903~0.979, B4+

Chin ez al., 2003).

af_bj, Fornell and Lacker(1981)0] w2, Z}
AFEAF(AVE)Y Algol %
o17te) ABATHT AW, PLS =
HH e} A (Discriminant  validity)©]

>’_\‘1_‘39,r1ﬂ112
OrﬂEFOH

7 3T o, Wi
, 1 A3 <E 5>9 2o

Horroet e

A4, Cron-
bach’s alpha(a)= 0.863~0.9759] T3t U &4 3}
of 71EAE BT HolAe ASoE Yehy 7 9
AF Aol FRY AoR 7HFT £ glon, B
<77 (AVE)
= 0.700~0.9209] 73+ Well 1ol NG E 3t
of AEde BtgatA 55 Uk(Chin, 1998,

349l

7)
f9l
3l

=4
=4

[¢]

nﬁ-?ﬂkﬂ—ﬂko

<# 6>< PLSO 93 &91A 29184 (Confir-

matory factor analysis)®] 232 Zt

A7k w2281 A A F(Cross-loading) &

3 o A A Hole 1w

a2l

=

2E 89l

H>

Eoacql

Hof

AAZEo]l 0.5 ooz Yy 9o, 7 =
A aol Aol w8l AAgR 2
Aoz ekt 2 99le] thskel el ol
BE gRrE 7102 591 THChin, 1998; Chin

et al., 2003).

2d9 AYJEE 7xsl7] W CF, NH 5 o
&3 AT ZAHAANFEo| Mo gt} 1A
E,l_ H

1 H
FAE 71N PLS W2 AdlHoR %
Zatth. shA R FHZo= PLS TEEAA B

]
et al.(2009)°l ©J&tH, 4491 JZH LT«l Bk
EA 5 (AVE)7} &5 /3 (communality) X]EQJr 5%
stk Ak 1o
A FEATF(AVE)S H z&%*éﬂmﬂl Ab-&-3}
A Bk T3 Wetzels et al. (20090 2d 3%
A| % (GoF; Goodness of fit)2] & 7|&& o33
Zo] A A3tk small = 0.1, medium = 0.25, and
large = 0.36. & AT ZAHwd | GoFE 0.784
2 YeY, Wetzels©] A A gk ]—r 036HTH 7/ =
g A7t we & A

85, o1 ol A

GoF=\ AVE x R?

Note) Wetzels et al.(2009) GoF,
=0.25, GoF, =0.36.

large

=0.1, GoF

small medium

4.3.2 7144E A1t

=20 o
Nigel Aze 72EE U WS-SR 4
2A%e 3t 35, 19T FAH o4 B
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0E
rio

d2A0] MulA =l

(X% 6) PLS &3z g2 Aol (WXl Mx{2t, Cross-Loading)

e zqa7 | geas | JTES D qazs | aws g | gns g9
715 A8A
22371 0.844 0.538 0.558 0.523 0.602 0.605
Z2 372 0.872 0.502 0.555 0.486 0.562 0.617
223873 0.804 0.465 0.563 0.528 0.538 0.570
228744 0.826 0.751 0.727 0.680 0.807 0.658
281 0.600 0.870 0.695 0.722 0.714 0.673
e ) 0.666 0.926 0.823 0.811 0.837 0.744
4283 0.590 0.913 0.793 0.656 0.732 0.631
45284 0.647 0.868 0.809 0.677 0.764 0.652
ICT 2375 A#AAd1 0.716 0.816 0.910 0.839 0.789 0.831
ICT 2375 A#A2 0.625 0.826 0.910 0.738 0.758 0.686
ICT 2375 A#AA3 0.704 0.817 0.949 0.754 0.850 0.767
ICT %2375 A#AA4 0.687 0.792 0.948 0.809 0.848 0.793
A 231 0.662 0.778 0.797 0.962 0.735 0.862
A 2Ffr2 0.648 0.738 0.783 0.960 0.744 0.852
A 2Fr3 0.661 0.779 0.814 0.959 0.783 0.833
2| 2Ffr4 0.636 0.783 0.845 0.955 0.775 0.844
AE 2 Al 0.752 0.842 0.848 0.762 0.971 0.767
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Abstract

The purpose of this research is to represent how ICT relatedness and organization environment in-
fluence on interactions between healthcare specialist and patients, and how knowledge sharing influ-
ence on healthcare innovation, and how service innovation influence on service performance through
structured research model.

This research also has applied to resource based view, adaptive structuration theory, service innovation, ICT
relatedness to find out performance effect on healthcare service innovation and service performance. In other
words, organization structure environment and ICT relatedness are important factors to promote interaction be-
tween healthcare service providers and customers like patients each other, moreover, to share the tacit knowl-
edge by creating in the interaction.

Moreover in order to verify model fitness, this research has surveyed among healthcare specialists, techni-
cians and other staffs.

Model verification result, all hypotheses have been found to give a positive effect on the creation and
significantly. Structured organizational environment and ICT association is to promote the organization’s func-
tions by influencing the behavior of the service organization and patient interaction and knowledge sharing, and
suggests that the major factors influencing the innovation performance of hospitals and health care services.

Keywords: Hospital Healthcare Service, ICT Relatedness, Adaptive Structuration Theory,
Interaction, Knowledge Sharing, Service Innovation
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