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The usage motivation of SNS: A Comparison of Open type and Closed type SNS
Jun Byoungho

Intention to USE

{Abstract)

A new communication revolution such as social networking service (SNS) has been
transforming the way of interaction between people in both of individual level and
organizational level. Recently many people have switched to closed type SNS such as Naver
Band and Kakao group due to the several reasons.

The purpose of this study is to investigate the usage motivation and satisfaction of SNS
based on use and gratifications perspectives. Based on prior studies on use and gratifications
of Internet-related media and SNS, information motivation, relationship motivation,
pleasure/entertainment motivation, self-expression motivation, work motivation were
identified as usage motivation of SNS. This empirical study explores how these motivations
vary between open type SNS(facebook and twitter) and closed type SNS(band and kakao
group). This study contributes to provide the base of activation strategies and practical
implications for companies using SNS as a marketing tool.

Key Words : Social Network Service(SNS), Open Type and Closed Type SNS, Use and Gratifications,

[. A&

2 A9 A 2~(Social Network — Service:
SNS)i= AHE|A MIEYAE 7IWhow <1H) e, o7
w3 g T WARAMR =S n| g
tH1]. o] 22 SNS& HlAEEA 9] Wy} 3
A 7NNkl A A 7Igko ' ZrEol A ZntE bt

=0

o= =

ANE

-0

o 4
Y
v O
>
HU F}O
b
[ re
iy TL
- [e]
o, EE fru
i "o

U
ru
L.

ur oft
o,

ol

L

=

o]

e

o

i re

oxl
>
3 "

{0 Y
W)

o
a

—

e
N
rU’.
o

fl o ot

2
I
>
= i

1]. SNSE ©]&8}= o] F7olghe
& @Ak o]8AE7E A&H R
M= Fejo] Ak A 2
ol &5 T A2

L

OREMETREYY =2X 181



SNS9 o] &

F700 Ak oA APEE ONSSF H4E SNSY| vl

ul
k0

AFE bl UESA o] oA A HaL, &H]7}
& 7195 AN E FAY: EE B} F
Al AAE AT 5 AA HAH4]. ol A SNS= &
ARSI Al 583 2% Ftos A Agkon,
SHAl A = SNS7F AB|AFE O A WA= G aFe 1
skt #AS V)&l Qi

9 Ho= F/HE NSl Bl dloly W=
717ke. 53 22 w8 SNsoll thgk #Ale] Frkst
3 QIEk ] SNS AH| 0] F <t o]g- el it <
A A mEH TS ARHE0] o] g5k H|o] o]
U ESES 22 /1 NS¢ o]
ylolw] MiEv 747ke 1 2 #1413 SNS9| o] go
0 Soluar Q). ol oAk EYE
& 71 SNS o]& Slo] TR FANA =
AE ST EQE S} #oj2ko] dlAlL 2
o5 A}ﬂﬂ 3% 8309 uel A4

e o] A5 AlEstar ot

of #A3] Fil

e

TRy FH ok oA

(weak tie)ell~] ZsF A4 (strong tie) =2 IHHA U

EY A7t vt Wshrgs weoAE T &
Avjtjo] g0l Fstar Iths]

ojof] ¥ 5tof A= SNS o]-&-9] 53} x| 44 o]

ool A= 293 /WL SNSek #HHE SNS

AHEARE Hlaske] £As) Bz gt P SNS

°o]& 719 HAE SNS
ZTrdAlolAd mlre] =

o 73 A AT

I. o234 wj7
2.1 28 Y EYA A8 ~(SNS)

SNS(Social Networking Service)©= 7]%l0] &4]
FARE THEAY 24T QS FE T E o] §X
59 P2EE EFEkAL v AFEEY AR ¥
olxl QM YAEES & F QA g ¢ 7|9k Aulx
Il A ST SNSO S b BAE oS &
Aoz #sly] 9 HHeA 7|l &4
T ek
20143 QIE{Ulo] S el Ao wEd S o 6
Al olde] SIEM o] &2k 60.7%7F H 1 ol
SNSE o3 Aol 3lom, o5 T 902%= F 1
3] o3l 13] o4 53.8%, LFUl 18] o]
364%) 7NN G2 SNSE o] &dh= Ao U
Bttt SNSE ol &ste FH 77e AnEEC]
042%% 7P% =9ki,  Hl2AR403%),

(13.8%), HIEE PCR7%)°] o= YERTHT].

A SNSt= o] Jejo] An|aE o8 g
2 o] gaEe] BEAI tEY F71gstar 9ltk SNS
o] J§4¢k St ol V)& HeE|ghur) Q1 24
of 7M7ke wltjoJ2A] Q17ke] QIZHHE 4= = AlA
& A7) ditolths].

SNS= 1 5Ael wpe} thefsiAl e
gutd o2 Jhua SNSeF 43 SNS=
Atk E SNS= BE5A thgeol AAlS

et o

B
LES

O
¥0 9o X

N

deodo ot fF A 2

1

%0,

m rjé ‘W
i)

7

Au]2Ql WhE ) 43 SNSE 0&%‘14 AS
a2l Bt Zlo] e AfYAelA
She AR 2gkal B 4 ek e SNSE H|o A

i

oluf ESH, HAE SNS= W=, 7PEL O, THE,
7Pt~k ol At eyt SNS 54 7]
<l 7§84 SNS o]-&

o] Fgtor}, 2 £97 &
FEE vgoR wr yas) uote] wgHn

182 H113 22



SNS9 o] &

F700 Ak oA APEE ONSSF H4E SNSY| vl

Al 28 712718 $3kemA Y SNSTL s

v 9ok 7hae SNseF g #H23 SNSE= u]ﬂ
Z)91e] WS A &0}04 oj= X*‘:A AME wE S
WA 4= 9l ok #AA7} opd 71dskal 7 & o

NS/] ]:HJ?HO
3} E9H, 223 %LJH tHEA S #HF SNs Lﬂ
oll] W9} 7L aFS Ao R SNSY| o] &
g $A8 wad .

]o]/\—t,'—

2.2 SNS o]-& 57|

njtjo] P55 Ane] T thfdt o] 2 7l v
tjo] o]& F7ld met GA HE S5l o) v
of olge] &2, A%, MEA AYALT ApYahe
Aol “o]-8- 3 F(Uses and Gratifications)' ©]&
o110, o183} 35 ol =y ol ol

vtlelg FEH 0 wohEelE o] ohiet &
o2 vHolE 4 Z&E}*’ 7Hgshe11]. o8-

o2& ol gAEY WAlolE A, ol§ 7
s A8 FA mHe

A lﬂ 01“*71] o]
< da = 7k Avet

ole)dt ol fri 9la] Al
ﬂ‘ﬂ A w0
o2 o]&I ZZE o]2o] W

&2 wrofell A lEHl 3 SNS
o Bolol o83 35 o] g v
Ae] mlrjo] o] et F7)7F A5 o
Aar sl a4 whe] of& F7[12], FHIH o]
[13-14], AEH o]& F7I9k FFl WE A15],
SNS °]-§ &7I[16], Brkd mHo] o] E7I[17] &
o2 SHI:

F o= SNS9| Ehitel we} ofef Tk A7t 2

7

> Jo
J%W

¢

of ofl Fl

oo oo N X

5]

Jt o

9
2,
ne
R
A,
i
o o mlﬂ
ol

o
=
rJ
jubad
o I

5
_l
2
Z

o

O §2 op

‘_% rlo
X

of
-

=
r
of
I

=
~

{0

o i

ot & o
i
o e
32
g

}317A

olg F7E

O S o 1
=)

Lo
ol
—_
N
rd
EE

o
%0, o

o
]
) ﬂ Y

o 2
o
.
o K

—|—’

k3] 718 w]o] A2 9tk Zaho & Rosson[18] SNS
oA AuaBd A&H A%S B T Al
S| AR HIEQA QoA TS Eol7]
el ESIEE o] &atha gtk At A5
[19]b ojgd BAH T7] Sl FRFT F7, 2
T e, =9E4 % £ Ao, g
94[20]4 ATelME R 5], #AF 571, H=
A F715 SNS9| o]% 57 E AA AT o4 At
Qb1 28, ARFT, ovle=r] F, BAA
Au), A3 A Ao abge] Bdol A 7iHE SNS
7 F NS¢ o]& F7]5 HlaL £AERh FH
] NS o]-§ &7l tigk AFES BAT
goH2]el Al mEw AREA @3 = AR A
&, ARFT e ARAA 25, Aolxd, o8tz
EH= t‘“hjr 47} SNS ©o]-&
~°l ek Ao WA
Tl E 7]%«1 AFEelM TEA R
A &1, &3 F710l Ao}
E F7lste] SNS o] 89| uh
4

A= w7 ads AN

—t—‘

E
s
¢} 1

Fi

54
10

S

A

o
s = 1
=712 7H4

T

i

~

w ATe] HAL ONSel| gk o]-8ke] T 1
T

of W WEHE % A4 o] 8o U SNSe}
A3 SNSE 247 pgom vl #4s) w5
= lolth tEA L AU SNSS o] ak) E9)

B, 2] =) o w43 SNSSI jolH W=
oF 7Wte. % ARSARE dideR sl
o] & T o]&S V|ZE st} AEY F &4 7]

CRENEEOE 2R 163



SNS9 o] &

E70e] g A7 g NSk AHE SNS9 H]w

2
o,
ofo
offt
N
fo,
a=
i
ot
2
o2t
r2
4
f(rt
o
N
rII

SNS o]&x}é 7+ EH"}OE st =
3L olgejwe] fAe) Aol7t gl < o}

3.2 A7

SNS o] &3} ##d 7|E ATES A4HEY
1, YEYA & B9 44, o8, AolEd o] 1
T8 5719S & 4 9k 3 JE SNS W ooy
2t 3 SNS= % 2 B4 e o B A
A& sl SEEVIE g4

91]:,1 Yl o] £-9] 714 A A<l

b R = S R S

&
H[25-26], Akolw] AFUE|S] o]&3H27], ERI19%}

—

2 myofilE ARFTE= T T8

B & g 73

2
to
N
)
o
o
o%n
:E
=
N
)
O

HI g2 &7]E SNS o] & w59 g9 98 7
& Al

SNSE= AFHE Atoo] ALSJA ET S8 A3
HAE B AY MEA 24eh= o =4S %
& B o}, o]gA FAE HAE vEoE AW
#e] &5S 7FsatAl shal QltH20]. S VIESA &

g 5% A ﬂvuﬂoﬂﬁ EHOJJMH Y&
AR 58, & W

ATIPO3L M SN W ke S 274
al

3|
5
=

o)

o

H2. #4) &7]& SNS o] & 79 §(+)9 9% 1]

& Ao/t
AHHQAWE, 71 8AZ 9 o7} &2 9 ¢ ehe]
F71 GA] 24 mtjo] ol go] Fa3k 5] aclott
[33-34]. 24 mjolo] i3t T F71E= TS
kalo] ONSol| that #|44 o] g o)me] 2AH el
FFS A 5 glE Aolrh20].

H3, 28 &7]= SNS & vl F(+)9) §F= 7
& A,

A SNS= ARalo] H_lA] ol ARRRIAIE
= AR pHoR S8E U] AR
o1E] Yl Abol| A z}Alo] T3l &afel AAAS &
Shal ApdE A7) flete] ARAom A4l A

rlo S&
il

o pe

i

184 H113 22



SNS9 o]§ 5719 # A7 7P SNSe G SNS9 v]a

715 23] A

o]

70

=

=1

7‘3&

S|
S

o AR 5719 e AR

ol
0

N

=

[}

t, B4
AR

9

13 o

i

[

AHgASte] AT A

5715 Azt

=

R

o

i

k=0 gNSol| ek Huk

7]
a/

o

l—E_’

%

R R 2

kel
“

b1 9

SNS <& Bl F49 9%
o

[

7] E
Zoltt
= SN o] & v FHe ¥

[
[

éj =
/

&

v
2f

7/

o

st 4rE 5

SNS7F &% ARSIl ATH24].

|

-
H5. 97 &7/

Hi. Ao},

o
-

2

g 3o

[24]

=
il

o

"1 120, 31, 35]

0 Sas 4% 59, 43 o
8. 3H)

o

A

33

A 57

o]-g-3-t}27, 29].

=

=

o2 wHo
Al

Sie)

]

I 71E A5 AHHL 18 [V, B A3

S

-

Z

57),1

He. SNGe| Hj 3 W15 A)5:3] o] £ o] F(+)9]
79
g1

39

3

gl

wir
o7

B
7K

11 AR 44

Hl 482 sto] AL

445

TE

=18
=~

I

79| 3ol

o

Z

CREMETRYY =2A 185




SNS9J o] § 7)o #& A AL

SNS¢} #48 SNS] Ha

02%), AFJANEE 25%, AAF 36%), A2 (N
& 12%, AAF 13%)°] g 7S o] FL ek

£ A% 240 o83tk SHAe] 4% v 42 AR B4 w2 drnge] B4
H, AEE e SNSE BAF 32%, oA 68%, )
% SNSE At 42%, 2L 58% ] AAg FAHE B R4S 913 SPSS9 SmartPLSE ARSIt 941
ola glom, A¥e /Y NS 10t 17, 20t) o] kA 54 EAS fe) wERAEs A
1007, 30t 307, 40t 199, 500 o)/ 7%, HME ki, th o= PLS(Partial Least Square)E ©]-§-3}o]
SNS+= 20tH 667, 30t 30, 40th 237, 50t] ©]4} 9 ol olR-Ayl AN S Bo SHRYS &
O & SNSE st AREsl= 20~30th7F 5 o] Alshal, H3)8 SNS RHEI 2| &4] o] & oJLzof 3k
%ﬂ ek AY FE= AL 56%, HAY S vAE 7] 89059 dHRHAE Feotsly] s}
<% 2> TR A 2 e
A4 QoAAA | Eetagw AVE Cronbach’a T4 QAR | EFAEE AVE Cronbach’a
0881 0.885
AR L
%] 0937 0923 0.799 0.874 ) 0.936 0934 0.826 0.895
0.862 0.904
0.897 0.867
i 0835 0915 0.730 0.876 i 0.808 0.905 0.705 0.859
7] 0.794 ' ’ ' 57 0.765 ' ' ’
0.887 0712
0.885 0.877
0.826 0.894
A o
%] 0.854 0.907 0.663 0871 ) 0.882 0937 0.750 0916
0.805 0.902
0.686 0.766
e 0.909 EEE 0.875
NS | e | 0sm SNS | e | 0854
] 0831 0.938 0.750 0917 e 0.856 0943 0.767 0.924
71 | o837 71 | o912
0881 0.832
0892 0.871
o 77 0.926 0.806 0882 o 0971 0957 0882 0.937
57 08 ) ’ ) 57 - ) ’ )
0922 0972
0843 0.826
T 0812 0.871 0.693 0.779 bl 0.816 0855 0.662 0.745
0.842 0.799
A& 0875 A& 0918
o] & 0.866 0.764 0.691 ol§ 0.897 0813 0.772
o 0876 o 0.885
53 23 =(ICR

)= (=AY [(LFE=AAA )+ ZANSF] Q2]
2

H Al
HALAFEASAVE) = (DEFAARNY/[(PEEH AR

186 M113 22



<% 3> 3F S 9 3d e (BEe AVERY)
29 29 1 s
1 2 3 4 5 6 7
AR 57 (0.799)
#A 7] 0.386 (0.730)
e o 57 0464 0454 (0.663)
913150 Aol xd 57 0327 0.647 0.409 (0.750)
AT 57 0.249 0.246 0.075 0.223 (0.806)
b 0493 0.546 0510 0527 0.160 (0.69)
A 0§ 9 0.448 0470 0.537 0.546 0.126 0.762 (0.764)
AW 57 (0.826)
A 71 0217 (0.705)
. g 57 0312 0.442 (0.750)
511150 Aolxd 57 0.290 0469 0.638 (0.767)
A7 57 0439 0.091 0183 0277 (0882
st 0334 0536 0262 0315 0.274 (0.662)
A o] g 0403 0441 0.386 0452 0499 0.635 (0.813)
<¥ 4> MIAF 23
o ne 7148 SNS 743 SNS
ARAF t#t A3t ARAF @ A
H1 AR F7) - W 0.245 2.750%* Rl 0.166 1.448 712
H?2 M 57 - T 0213 1.902* e 0.498 4. 776% Alg
H3 oF B - 0.208 2.280% e -0.055 0461 717
H 4 Aol 5] - wE 0229 2136+ A 0.025 0.224 717+
H5 AT 57 - wE -0.019 0221 712 0.159 1.897* A
Hé6 o 2ol g 0.762 17.205* A 0.635 7.829% A
= R = 0461, A54 o]¢9E R® = 0581 T R = 0338, A5 o4& R = 0402
* p<0.01, * p<0.1
o YA By B4 AAEITh 2|+ Hair et al.[40]0] AAIS AAA] 075 5 73]
Aoz pIst 2y A4 4GS 2457 ahla, FAAEe BEAE <A Nunnaly[41]7}
Hihs s BAS 8 79 o2 Ao 2 Aoke YA 08 BT AFE kA glon, AVE 9
71 @AM Agsls o] HAslt}(38]. 12]al  A] Fornell and Lacker[42]$} Hair et al.[40]] #|oFa}
PLST= QRls Fd8ks W] Aloks WA §+=th 1 Sl AIAIRL 055 i givh 7HEE SNS| @
[39]. ¥ A A SNS W |l A|&-A o] & owe] & F7] 17He] 23l AAA|7} 0.6860]H o]= 4§
AP VAL 0B NS B shed e FEo|tUs] meby B Aol Aekal 9)
g2o] g7 Wil PLSE BHETR AUt & ZALIL A4 FHEFAY0] Yt Ao
<E 24 B AR SAYFE a9 A4 A F ook 99, 4 TS 9w % wEas

g

9 =2N 187



SNS9 o]§ 5719 # A7 7P SNSe G SNS9 v]a

Alee] ARHETG =L ghs 7HaL

MaAFEE PLSAIA AlFsh: FEXEH
(Bootstrap) 4] o]-&ste] aF take Tt )
Hth 7HEAS Aol we 7t ARATY gk
<E 404 Biupe} g

MEE SNS= H T71(B=A
0. 215 Aol BE 89l
HAE Ao YERGon, SNS
oo fog JF A
A4 = 0762, tik = 17.205).

43 SNsell AME A FI(HEAS =
0498, t&k = 4.776)%F A% S7|(AZAT = 0159, tak
= 1.897)5k0] 7t §o4=5 0.013} 0.1 G0l A w5l
frofgh JFS HAE A 0E Yepstow, 4H 57,
2 7], AokEd w7le 284 gL e u
Ebstel. g TS A &A o] & okel] {3 o
F& vAE Aoz YeEtrHA 2AIF = 0635, tik
= 7.829).

g 7 el digk 2abdEEe e
SNSo} #Hf 3 SNS B gk ow myo] HAwy
o & Zoz e/ SNS: 1 R7=0461,
o]ge= R=0581; #& SNS:
R™=0.338, |44 o] 49 R*=0402).

rlj
=P

&
]
\
o
]
_
NS
-
ofh EL
Il

fr

=2

W
oo o

r10 :lo

XN o <

Proro
of

pay

o

i
=
ful
S
=
o

fet

o
o

I

#4:4

V.9en

Qe FHoR Fysu FANeH AFE
Aol AR BAS LA B F Y= A9
s, B3 AFNE 285 ARE ol MEAL
£ 94 2 A% 99T 5 YRS HFE SN
W] nf 54 Mo A SNS7E FHAN
71 23 AT

e
o
i)
o
=
T
=3
i
i
N
X

O
L

i

o olFolM A
o] thevhs]. HolzBat e Y SN
Q1 7)whol7] sht AR mEE ARSE A2e
= 9g 5 Qi we wse) g W4y NS
v

A A9 7]
o

oo
o E
o ot
g

St olef ol &

CiR=N
olo B 7= GNS9| o] & 7]9} ukE Ul &
2 o] oo thal 73 SNSe}F 43 SNS o] &
= [e]

A B5E ez va 243 wik s, o
87} £% og2 /o2 B O\ ATES Bl
stel A 57, W 57, 0% 5], Aolud &

)
7, 45 E719) BN SNSe] 0§ BE A%

188 H113 H22



SNS9 o]§ 5719 # A7 7P SNSe G SNS9 v]a

ol GEo BAZ B ugkth 1 Avks ve OB O sh Aol okl A e 1§
3} 2o Udes shs 44e vAY Ake avsiol & A

g S M AE Aow vehyith d9 HAF oNs o v A or A8 5 g 7% ES Atet
o QlolAE B 5719k 4 B7Iwo] W) fo) o] AlFeks Ao R Solrh 3 SN o845
g A4S AT Ao Yegh 7t 7] 8909 2 LE oNset #H 3 SNSE Haste] AMgshs
Bzl QoM HAMF SNso| wA 7] ATl Awl ol g AMS A E < E Aol
(M=3.092)%} 9% 571(M=3.055)3k0] 34 da 9l Tk

o, /e SNSe| ¢

5 ArEo] F2 WYY SNsE thdew
Q159 Hjel] W& Feghs Bolal glrk

offt
N
=
N
(o))
RS
b
A
fu o
offt
N
~
Y
O

A Aghd] sl 2 Aol A= Fsd SNSE E3teto]
A Wel7], e Al %S ot dMls §7] 8913 WS A& o] & oo #AE W
FAS = e EE SNse| 543 2] HHd B8t Hold 2 ot vk 3% o B
SNSute] E4o] - Wl Axle} 8 = gtk B2 RS g ZAP) ot v Al
T AREEo] obd ok A5 #AIG i E 4 ARE =EFF 5 95 Aolth SNSY o] & A7t
stetarat sf, Qifob Ao SHolM d-gstaat i uiet APE 4 F7] a]le] el £4
dh o8-S ARs WSt Qe AL® £4 I, o8 AR wiAl 59 o] AHE 1T BA =
& o olrh e A SNS #H42 HHE SNS  FUHH = Aol Fasitt
of va Bv} B RS F/hstL Wi 5 o]
A kel At ee]e] Fown vt
2ol 7hs e 4 vk ukebA HA Y SNseld= 4 A EF
B E717F fFoletA] e Wk, JPEE SNSO AR
F7)E 78 Yehus Aotk 3 SNSE 53 9 [1] Boyd, D. M. and Ellison, N. B,, “Social Network
A AR ol 72 5o FHESo| AR Sites: Definition, History and Scholarship,”
T BAo] Ha} Folx] SNS7F A& mt]o] A Journal of Computer-Mediated Communication,
o 7 o® At FjH L gl= dS Bola Vol. 13, No. 1, 2007, pp. 210-230.
[5] [2] Hhdol, “H2F SNS o]-§ &7l wat BaA <
O RS sk, S-S 3on, AaR T-UlolH W= o] §aE FACR FIAT,
£ =l she PHES A SNsOlA A 2299, Al4%, 2014, pp. 157-185.
& o, H AP NS = YR 5ol e F [3] Hsieh, J. K, Y. C. Hsieh, H. C. Chiu, and Y. C.
T 9 = ok AlRRETIE Y] o WIS At Feng, “Post-adoption switching behavior for
A71AL H HolZbAe Ao Fdahs Zlolth online service substitutes: A perspective of the
uebA SNSE rHIE 2 F8dhs 7IY9ES oY push-pull-mooring framework,” Computers in
g ARFES aLed defo] Bad Aojuh 554 Human Behavior, Vol. 28, No. 5, 2012, pp.

CENeEEE £ 189



SNS9J o] & 7)o ¥ A PEd NS A4 SNS| vl

[10]

1912-1920.

Bryant, J. A, Sanders-Jackson A, and
Smallwood, A. M. K,, “IMing, Text Messaging,
and Adolescent Social Networks,” Journal of
Computer-Mediated Communication, Vol. 11,
No. 2, 2006, pp. 577-592.

o gH, A, “Advto] ol§ F7] A AL
% SNS¢F 743 ONS Hlas T4, dad
21, #1594, A13, 2015, pp. 115-149.
2L, T2, “SNS 0|3} 7H1 o] Absl Al W
3} 24 SNS 2 #AE S A1F AH] e
BESAGAAT 7], 2013,

¢

SHRIE IS, “20149 QIEJYIO]- S A B 24,
2014.

iCrossing, “What is social media,” An e-book by
Antony  Mayfield 2008,
http:/ /www. repromax.
com/docs/113/854427515. pdf.

AWE, HAZ, “HHE SNS o8 F7]l et
AT UAEAGARE] =34, A1, Al
3, 2015, pp. 197-207.

Parker, B. J. and Plank, R E, “A Use and

Gratifications Perspective on the Internet as a

from  iCrossing,

New Information Source,” American Business
Review, Vol. 18, 2000, pp. 43-49.

[11] Eighmey, J. and McCord, L., “Adding Value in

(12]

the Information Age: Uses and Gratifications of
Sites on the World Wide Web,” Journal of
Business Research, Vol. 41, No. 3, 1998, pp.
187-194.

Rubin, A. M, “Ritualized
television viewing,” Journal of Communication,
Vol. 34, No. 3, 1984, pp. 67-77.

instrumental

[13]

[15]

[17]

18]

[20]

[21]

[22]

Miller, T. E, “Segmenting the Internet,”
American Demographics, Vol. 18, 199, pp.
48-52.

Papacharissi, D. V. & A. M. Rubin, “Predictors
of interest use,” Journal of Broadcasting &
Electronic Media, Vol. 44, No. 2, 2000, pp.
175-196.

Ferguson, A. & M. Person, “The world wide
web as a Functional alternative to television,”
Journal of Broadcasting & Electronic Media, Vol.
44, No. 2, 2000, pp. 155~174.
44, vlolazEeg
(micro-blogging) ]84 &7]°] #3 A ESH
S THOR =i, A4, AT, 2010,

NEA,

<

A247, Al45, 2011, pp. 1943-1960.

Zaho, D., and Rosson, M. B, “How and why
people Twitter: the role that micro-blogging
plays in informal communication at work,”
International Conference Supporting Group

Work, pp. 243-252.

38, $A%, "Bz} A B2 0§
0 W3] QA ol P A7 FEsh,

A5, 2006, pp. 93-134.

U, e, TR, A8 YEYT AHs
T3 e o] F7]-sEte] WA F &
Akt Al 167, A 23, 2013, pp.247-268.
5, “AEY A ESE ol§ Bl B
A7 el AAReke] =i, 2010.

Lin, C. A, “Uses and gratifications,” In Stone,
G, Singletary, M, & Richmon, V. P (eds)),

190 A1 22



SNS9J o] & 7)o ¥ A PEd NS A4 SNS| vl

(4]

26]

(28]

(30]

Theories: A
Hands-on Approach, Ames. lowa :lowa State,
1999.

Rubin, A. M., Media use and effect: A use and
Gratifications perspective. In ]. Bryant & D.
Zillman (eds.), Media effect: Advances in
Theory and research. 1994.

Clarifying ~ Communication

T, 2014.

Kaye, B. K. and Johnson, T. ], “Online and in
the know: uses and gratifications of web for
political information,” Journal of Broadcasting,
Vol. 46, No. 1, 2002, pp. 54-71

A71%, “AEY o8 F719F JIHY 0]-8AF 54
SRz Aol Bk A AR, A7
3, 2002, pp. 173-197.

A7, “AkolH] AFUE] Zefo} o] gl gk o]
&I 5 A7 dEABTE, A497, AT,
2005, pp. 291-317.

A, B, "4 vdo] o]& 717k A A
nAE @ d=gsstn, A 259, Al 2
, 2011, pp.241-276.

, AU E AR A o] Gl it il

V. AeHskAE, A3, A1E, 2013, pp.

oore omd o rfm bu
P H T =
oxl

o

89, wAzL IPsere YEYT a1t
144 ARgol el WA= Gk 7MY SHE
of A S AR AHIHAIA
etsl], A127, A2E, 2012, pp. 165-187.

AM3, 44, 2, 719 vlelARERT o) &
g5 vl AEAAA R

8t3) =14, A97, Al1E, 2013, pp. 177-188.

N

lo Ar

[32] 43, A, A 248 YEYL Mujx
ofZe Al AR H7F At dlold Wl
(Naver Band)9} 7}7}2. 715 (Kakao Group)S 5

[

Hozy oAUl T, A, ALE
2014, pp. 377-386.
[33] 254, “EQIEst Aolxse] olg 57\9} 5%

off #ek A gkl AR, 2010.
[34] A, FFA, wlolARERA o8 T #
& AT ESIEE AR diEs, A4
, A23, 2010, pp. 192-234.
HA L, o8], “SNSIIAM ] A4 59| F7]&
A3 Arkeslel wgk A AR AT, Al
189, Al 435, 2013, pp.29-44.
A3, ARl Hofd M o] A7) R v
Hof £ 54: e 221 08 5719+ A
& TR AUl A, Al 174,
3%, 2009, pp.33-59.
B3, T, “ONS S JES Al &
ol ¥ A7 HALDIA AR GS] =2A), A
107, A1E, 2013, pp. 169-179.
Howell, J. M.. & Higgins, C. A., “Champion of
Technological

[36]

<

Administrative
Science Quarterly, Vol. 35, No. 2, 1990, pp.
317-341.

A, SmartPLS ©]8- 1% YA LY, 4

&, 2013,

[40] Hair, J. A, Anderson, R. E, Tatham, R. L. &
Black, W. C, Multivariate data analysis(Sth
edition), New Jersey: Prentice Hall, 1998.

[41] Nunnally, ]. C, Psychometric Theory, New
York, Mc-Graw-Hill, 1994.

[42] Fornell, C. & Lacker, D. F., “Structural Equation
Models
Measurement Errors,” Journal of Marketing

Innovation,”

[39]

with Unobservable Variables and

CRENeESY 2R 191



SNS9J o4 &) et oA s SNSeb H3 SNSO H]a

Research, Vol. 18, No. 2, 1981, pp. 39-50.

[43] Shepherd, M. M., Tesch, D. B. & Hsu, J. S. C,
“Environmental traits that support a learning
organization: The impact on information system
development projects,” Comparative Technology
Transfer and Society, Vol. 4, No. 2, 2006, pp.
196-218.

[44] HhZ, 7214, “SNSO| ARSA R} A|&A AL
& S 9% UL Information System
Review, Xﬂ 174, A%, 2015, pp. 171-197.

[45] AHel, e, “HHE SNSel M ZetojujA|7}

AEHQ) ARG Il vA| = Gl wgt o

= AHAE FAHOR” Information System

Review, #16¢, A3&, 2014, pp. 191-214.

n A2 A7) .

AH 3 E-mail : bojun00@swu.ackr
Jun Byoungho

EEAS 20159 59 259
+ 4 ?J_ 20159 69 59
AANEAY: 20159 69 109

192 H113 22





