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1. =X 7|

oA - oh A A7 s A TV A ARS] el o] F-2 ol f Il A|IPARS g st
2= el ko] A o] A B AL et AlARE 0] A1) EReh FRke] thakkt &
HE TV ZR2IHE F5f WA 7131 AA H Aolt), 1eju o2t thefst Ad 7
3|7} FolgiZol = Etokal A ALY 2 Tl e TIThR] ThefRh kAl o ' e s AL
Q2] Bai}, 3]E 9} B & 9l(Heeter & Baldwin, 1988), +H(Neuman, 1991) S-of w2
chofA)] - ohfE Aol Etstal TV 22T A8 g5 7|EollA 27| BlojuhA] ghe
™ 23]8 v ZF3tEaL vk APARES Tl - thulA| g o] Fogt thefdoleke A
1S ohesA B8R okl Ao 8 5 YRS S50k Hlofl 7lo] -85k
U= o]t Heeter & Baldwin, 1988). & thfd - thilfAdlehe= €742 235]2 A%ALHS]
U Eoret T2 I RH A 39 7o) BWAE AA EHgsk= tlofl 71o1skaL Sl Aol
whehA] ohaA] SRl TV 22T AR TR IIgHo] AAJAte] 7|Ee] gk
8oL F o] w7t ks 5551 aLAt sh=A] mefsh Alo] &S 218l v S sx] 1L

ATk 5, ol Al HI} £ upefo] dito]] FEE L Y=ok A AR

—_—

o] = ol gt W< T3 o] Al 3 9je} 5=g2ko] U7 8 7ke] FA| 7} 7o
A= wjof] ofwdt 8410 WA 817 2 sl Ao QRS A=A Atstaat g
T} o] = 93| o] PP Zgxto] AA spx] b &L, 18] T HE 7k WA oluf A=

Sl A= AL AAA o= sk A 7EA] A °]§(Means—end chain theory)’

= 2-g-stala gttt
F-EA AR o] B2 AlFat 2HAR] WA 7HA| 7 o A AAE=A] THAA R
Asl=t, ZF DAl A 2BlRb AlEol tiet A4S SA5h o5 iR AHlL A
A 5715 Fos] UgIthPeter & Olson, 2005). A&l T3t 2| 4] A 1142 =27 A ¢
A= W=l &4, sl9OlE, A, 7E17F 22 olnt, ‘S (attributes) -2 A5 AHA|7F

7HAAL Qe At B0 AHAPL AlEE AEshs it olsie 4= A= Al4elth

R4

Hn:

AE2] EAE QA3 &A= o] & Bl A& 4+ = FEl(consequences) S 72|
%11, o] A}Alo] IAOA Fa8HA ALefdh= A Q1 J3ELQD VHR](values) @F AZEA
7| Ao it 57|15 Fofgict ot - 54 AR o] 22 o] XY A& B QI

= TGARE o5 WA 7Hx| et Adshs DA AlSA o2 4H] B5S |, ol
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-Gt AARER] TV AR B 917F AR W4 SR} o g A hdo] Jle=A] ©A14]
O FAT 4 e, ole AR HEH St uleto] B SR8 A= thlAl Al
5 ou] gle A-etal g = Qlnh
o] A= thifA| g7 ol har Abek ohekRt ApAl o) ek 845 S5 oS vl
2 Af5A Agsk= A8 Yo|E] H(digital native) Q1 -2|Uk2} 20T 7} AFAIE9] tFQF
B 87TV 1R Aol o8] 28 A17|A) Qo uA Ack, B3 200k F
TV 29 A el i, Selel, 3ol L2 19 o] S8 ojulal 87 552 9
o) 2Fg-5h] ofujgh WA 2 AwlshoA) WASHIA S ol vl vle]o] 8ol
O D
WAl oz 22 OHS AlAsjof sh=A] AFskalAt gtk

2. 0|2X =9

2

1Ng , WS A7
Y5 2 AdEjo] High =8| Sk FE, 7Hlel ek 2449l Aae A
584 OO R B BAGE 712(Katz, 1959) 2] ‘0|83 555 0] 2(Uses and Gratifications
Model)'o] AAE o|Faki1 & 4= Qi) I 48212 EXS Uk | So|gk= xJAle] B g
(needs)of] oJal] njHfo]o] Y-85 AEisk= A5=2Q1 A= Hal, njyo]e] F7 2l Ad
2o Aele ol2fel a=8AFe] F7]of 28l A rtal Kl o] & HI1=lT} o]
Rl(Palmgreen & Rayburn, 1979) 0] 0|83} 55 0] 2] 3 2] 7Hd= o< A=kt 7| o]
- 7FA] o] E(Expectancy - Value theory)& AIIBIAET, o] B2 55 F5h= 55
(gratification sought) I} @ o) %] F-F(gratification obtained)’ & & 23}5}o] 4=8-2}-2] 7|t}
o 10 Hig jE=EE Aokl Rl

ol $5 oI, LAl 7| - 7HA] o] &2 HAd S| F 7y A oA 2ol A
T FEA AEEAL e, A Y F2 WAL AEle W] et AR ALl
Ak, 8AIAl A B= a.Qlo] F3lel7e] divt =57} okl Aolot. Bt
Akl Hak trlekE Abel2 i Al ddiQle) = thefet FE= Hsketo]
e 7|0 S Er 5 B4Rt FE o] gkl tieh A7 Badt Aol

7= Ara A E g o) A vy o, APd o] -2 8 Qb= T 84
ol'o] L2 3 Aelof L Fa3k Helo g SAvhtal g3 Neuman,
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1991). 4827} ApAlo] Folsh= W81 Fet His A4 Fek(fragment) 7F ofufe] =
SHpolarization) 7} Aofuf= Aot} o= et thafd 22 8412 A= o] 2 | A of
o] AIFAZE stolg thdet B S 7HsSHA shz ZobAIuh AMEe: 2512 =84 AH
O] F&el gz 54 B2t v AFsH she B3e Ht 359 S EAU(Heeter
& Baldwin, 1988)-2 Ao BTV A|&=}o] 2 734 Xelo]| el AEatgli=t)], 1 ZAa} A]
S TRt AdEde] Sl S8kl & 3)
Bk ola2 7HERE e Ade AlE WA= A ol ASske AR AEnke At

2o Akl =, ol2fRt A BE 54 e sk 27| Heke 2

4 o
1o
i
i
o
o
5
rEl
il
4
_0'_11
fr
ox

Zo| YithHHeeter & Baldwin, 1988).

ol ™ AR Q1] ARt F ol wet =R =AY H
LRI G20 w242 v 7HRIeE 875 7R ARARE 3 de 2 A
olof| mre thfd Aol AAF Aol M BEEE AR 224 AEete] - E
870] A7 =AL k. Al £](2008)& 2o AR Uf TR 2 9k 7 7H)
TAE E4F =, A=l deEuld A e ) 2203 o] 93 viAle F8
8312 2ol tigt F9=Q Ao 2 et RF(2002) EJFTV AJAJo] LA o7}
3y91e shte] o= A AEE Tl Hek=t, o]5o] o7l oM Zr IS A
A 71 FAIShe 8ae Ad SRR 2RO 2o gt S =7 <fv] 3l
A A-getol AR, U275(2013) T2 FEnith A= thE 79 A =

d

SR Zp7te] HEE AHishe AR M2 ohE 7R 71 gt 4
Gk webA TV AR ] SRS ShtR Rtete] SR 4 glom, TR YRE TR
ato] Zze] A2 540 sk th2 Atehg 71E 0= slo] Aafof shrtu mgkd) 2
of g 58212 2foliz i Wk ol al e trehdeh e (20112 AF IS S
Q) HIPAAP(QEEG) & E-gdo] T3] g FHel e M W 549 Aol
Assiglisl, A7 A% FYA, A A, 2x2, v A=0] 47 e B RaE A

ofoi] wke} kI Althollis A} Shtel Qloix] A= AALE 2t Fstol
Q7 B o] AIEaL olek. web o] Bolx] Astels ek, Eeful, n)d =
330 Ao Tk o] 8 7HA Al QAT ol mlelofel 484 B4 we) g

B P P
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&, 7Hx el gt A7 JgE o] fhedl, B AtolA 78] A AR ARl o]
of| A oJu]3} ¥]ar 9lglc). FH|et Y(Levy & Windahl, 1984) 0] W2 W ‘&7 A= 1+
2 22O AR 7Y 2 F7] 2 AHEshe], ol AR AREC] AFEE al
o|of| ZoJdl 112} H= &S 5= Alo|th, W1E] S(Palmgreen et al,, 1980)-2 0]-&
I 55 o] &% A8ste] 35 AY i RO AFAE AFstletl, AR
TRlEA ] &8, B Al AR A T ARIA ol R E i AS F71%
o= Ao ' et ghE ARRA o] fitnt ofy el eehA @9l 3F i A Y S8
F @ ¢lo] Har QIgiek. FILY S(Palmgreen et al., 1980) 2] Aol A A RS2 AFS] 4]
o[ fiRuE ofye} @k oL 2o FRIA o] fofl A FAE Ak Ao ® UERTh
FHl(Rubin, 1983)-2 1| t]o] o]-8-3 "Ol# A 3] o] &ritualistic television use)' 2} ‘T2 Q1
o]&(instrumental television use) 2H= = 7}2] 7fH 0. &2 AA|GFTL A A 7|2 419
o} T e HAAO] B8 B4 Al e g V)ofgithe 7|E A At
2], &, T4, AR U7 52 JHIAQI o]-§o] Ade] & Fatks AR stk AS Y
.

Tajuf Al of] et A-tol| A AARE 7RIS ARk e I Aol 2 FFFE Al
SR} 32011 Bkt ols =S A2 4(A=, 7H, We/EdE, A
sG], A ER, F|124, Y, B P02 FEk /10 A3FE /-3 A%
=5 AT ot A Eenlet of5-o] el 53 AEe QA 21
A7F AR=T, A AR Sk Q1A 417 =2

T Aol =2 AIFAE ATtk A2 UEHTH RSS!, 2011). Dlolcxwl(Mlyazakl
1981) = 559 7 Eehup A at ARS] 4], 42| Ak 1He] A E ol 8 55

o] &5 A-gsto] AT ofof WhEH AIYAE2 AP £ F5-2 1%t ‘5}1%94 o
olo @ talulE H&3h AL8|A, Ae] & AFBFe o] o] A1H Arof 2a3dt Helog zh
&3kt AE3](1998)= TV Eput 8250 Ald 712] A AL A S =2t f8EQ
25 5ol B4, 470G -8R 71 A A(RAEAA vy, AHEUR, L8=1F
=34 AR E =E5Hh olEet 7] AlAle Eftute] Adeat sfjAof W iPOI%

1=}
Zteid), olol wet s Sepute] S LebHrk RN - WA, 2003 WE8)
&

]”I/'\I‘"__ fiie |

ok

gt
iApY

)
3

5]} Jehi(2012) el AYARS] Fnjr] 28] 8o sl P4,
A, AR FR IR A5 A odls FAHANA T AIRAES Y
Halo] ol e 2 714 AEslar, Fu @4l R 9lo]F 982 71 AlsEle
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Ao Uehrkon] 2 AR o4 2 5 gl Aol ALt Tt 7 e ol o
oAt o] 3120120 WhEw 71 917] Gl 2]el wjEtolofele] AL, sht AHAEE
22 o2k B7)2 AFekT glglon, S 9lE B denEg LA o2
QWA Agal7|E Fek e 2013) 9] FaulA A% 2 AR L 7 A
uF 53} ROl A e 9.2t 32 19 AR Aol aolu A E|ahuris out A

=
FAsHe Ao R Ueht sl ZRawe) /g 23 e G4 oo a4 o
A~
~

-

of A Y TR ARA of§ THe] THIVAEMVM: Hierarchical
Value Map) 7} o] 8] AR XS 7145k o) Bajo] olek, utehi] 7| 8A 0= s =
273 o] @A) T2 17 o] g A] Fa 18] QeloR &4, Ale]Hel ukE, e W
Rl GolA] F 75 719 AR AAES o) 4842 TR R Aol A
A S FH o Baeks dtie(addering) 7102 2F8o}4} 7,

P

2) £E-Z2X ALE 0|Z(Means-End Chain Theory)

ok - B4 ARS o] 2(Means-end theory)-& 84 (o L= o208 EX A&
= 1t ol o) 4By, 571, 7H7Ee] BAE ofsfish= ol -85 B85 Qlet
(Peter & Olson, 2005; Gutman, 1982). ©] 0|2 AH|R}9] HLE 50| AM2 791 9] 1
A 712)of| 71Q1gkeaL A& 7P skaL, A1 A st WA 7HA7E AR o g A A s =
A GAA OS2 Hisl= Aol &, AvAks TV ZRIOH0] 7H &4 H7lskal o5

HH

B3 AL o FH0) PN S ASHET), SFH-BA A o 22 ofejt Hlr]o] 4
Hlo] QLA S A 0% urslm ARAe] YA Sek A AlE) 1ke] pAlE Uk
% glek

o ole] Ad I A Al SAR Wt (GE 1D 3 do] SA4(attributes), 3H

(consequences), 7}X](values) 7} 1A 0|t} ‘S (attributes)’ 2 B|T] o7} 7FR]| AL Q1= A

3 B0 o 8At B4 ulriols AlHjs 27k olafat % o AAlolct, weiole)
292 01 A|T} AR o] 2 B3| A8 4= Q) F|¥(consequences) S TR BT, o]
2 2j4l0] Aol F831 TSR 349l B39l 7Hlvaluesy 2 A0 o]
&+ 5715 Fo3tcHTer Hofstede et al., 1998).

OISR A AR 95 8] Sale el 38 o), PHEE 29 olclo
tha A1, dwlol] chat olshE BARITE 2, S40] w, e
A .
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1, FAo| tti|(Levels of Abstraction)

FM e e 6T 712 4T 712
EINS] SSHIA]
To
AN (terminal values) -
abstract 7 alues,
( ) (value) =S| llvales)
(instrumental values)
Al s 21 e
Si|EH (psychological consequences) (psychological consequences)
(consequences) 7|8 oll=d 7|8 oll=d
(functional consequences) (functional consequences)
AN &Y
] ES¥N] (abstract attributes) =M
R 'ﬁt (attributes) 2 24 (attributes)
(concrete) (physical attrioutes)

Z=Xx: Antonides & VanRaaii(1998)

(HVM, Hierarchical Value Map)'2tal 221, o]i= EX u|t]o] AH|of tfot EA|24]¢l ™

o2 912 4 G Skt ik, wheba] Sek - B2 AR o] 28 A RbChe, TV ZR2 I A
WA} o WS4 Fa5P Tefsta o€ ol §5HeA] B K 0R olse 4 glow]
o] o] Ahele] 7hx] 7ok ofufsh BAE THA A & 4= ik B8] S43 2L A

Tk ozt A ] o] aL A ol A A1l THA|2ke] A WAL v oo, &
e olsfish= ol T23t AL=E Aleskal ek

- 22 ARgolEo] TN EHA SRS Al BA| 9 AlSE F Tl Alslsto] Al
¥ 2|2 7H] WA S A SHA| AFSalAR SEAL QUEk (E 1) 2 42| HAS 68HA E= 4
A= AlEststo] A ofRt Aok 6TA S £, SllE, 7S 4 7= SHEs)
] A3l QltHAntonides & VanRasij, 1998; Gutman, 1982; 1991), 18y 6TA|
T AU Ak Qlsf 2t gl 2hofA] ghom e AR RS} g 4ThA] G-
o] eJukA] o 2 who] 85|11 QJtHOlson & Reynolds, 2001; 4711, 2012 A|Q1-8)

4
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3, HPER| L e

1) A2

o] Q= Zoth - B AlLO| RS A AR} B s, o) Fujo) T2 e
A o BAE Fe8lA aejshs ) FEte] Ad PAS nHsla, HEFHos
ol ZEIH Aol thet 7HAeAI =S =&k dloll itk ol& #f8ll tha 2ol o
TEAIE skl Sl Bk shoi.

)

ATREA 1: WS =A, =et0n, F0|0| T2 IO AIFK= (54, 7S &l&, Az(X oils,
7IR) HAERE oSt @52 ER6H n3st=71?
HTAEAN| 2: Y& FA, =2t0f, F0|c| T2 AF| thet AIEXEe] 7RIS A=HVM)E of
A AHE=IR
ATRER 2-1: Y& FA E2l0f, F0|C| 23 AFK=E (54, 7155 6l&, A2X slE,
7tR) oSt = 7H HE HAE S5t msk=T1
ATEA 2-2: Y& wA, E2i0f, F0|C| T2 AFXIS] £, 7|SH sllEh, A2|X oifed,
7IR19| 2} =2 BEECE ot A IS FMsk=71

ATEA SaS Bl 2 A= AEAR] s, Ehul, Ay R A o
o UH St o] S50k =R 7] 1) wAlE TAF SR Ee] A} /it o]
23 A2 s APAF 2RO Agele 8905 b e g ve|A 2 Ao, &
A AZgARe] 7hA] Hatel R IR A2 Zke) WAE dre 7 2 Aol

2) oty
(1) eid2(laddering) 7|
o] Ao A Zoh= - FA ARl B S - 7154 - AlElA &lE - ZEA] TF

o] #AE 2437] Sls) ‘ﬂtﬂ%‘(laddermgfolﬂ% uPH-S- 3hg-8ka ek TS &4
off sigsh= mlrjole] S4go] “off FAloAl 3lef T8 7HWhy is that important for
you?)"2tal =31, olof| it sl & 1Al0] T asH| AT HE o8 AHH R AR
sto] HFH 02 ARgARe) W 212 3ol T e s gES mEtit) oS E
ultjof ] £A45E AR T 7R 7E] 9 A3k Atk (ladden) & BTE <= Qlok 1
2|3l 2t SAIE SR 3P| ale w83 5 1H9] ARG (chain) & TR Al B
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A7 2] W2} moto] 7RsBtHReynolds & Guman, 1984).

-2 WA (interview) Q1 AT E S| (soft laddering) I} AEX|(survey)
£ o|-8sh= Bt HeH(hard laddering)’ = vhdth 42 E E - 919 dws &
HAA Al T o= SEARe] s W 1] A S ¥Rl 1Ry A2 E gy
B AwAre] WA 7o 2)Esto] JAske R vle- <l H AEAS B = 5k, A
7rol A b g2 A HIEo] 22 F= ZAIZE ITHE71¢], 2012). SH= HE "
ojg|et AZE o] AZZ HAIR FEIAZ Aot st "l A WS
ol-§3h= M B2 HE T8 LR ARSI AR=E £ 4= 3lon, A7 vlE
= AoFe & Qlrk= Aol it
= gy o= o8 7HA]7) 9=, ‘APT(association pattern technique) 25
Foles AR 7MY AustA e sle AR ez AAEIL JAeHETI9,
2012; Ter Hofstede et al., 1998). APT 2T -2 3£9| 7}2 &} A= sfEE A0 &4, 75
A 3=, A2l SE, 71RO Al e A= aAfste] Fal, 7hRef Al 2o 354
WA= AL HIbo] AISE] T AR A WA 7FRF AR mER o] &
A 71sA SE o FEe AR wAfE ] ol FRHA A= R Alof| #AIS
= Ao AR olo] V54 et A 2] A FE o] S wARA[A ol HElA| 5t
o, R ERe 2 e A Sl e TRA] e AR WARAA et ol R A5A l I
= AA S - 7153 SllE - e A sE - ZEA) 2 51] ol A Al o) A
RS 58l nlr]o] Axnlof] tigh AREA Rl 7H2] ARS-S whotdt 4= Qi

oA ufotel A A F v SHE 715E 9 A= AE TANRE =2, o]

= tjojoj1go s T, FATAEEVM L 3 o] tholo] 18l 44, 7157
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= S Sl £4, FllE, 7] o] miE Ao Solz gl tigh FRe AP 2ANS
HYASEAL @It Ter Hofstede, et al., 1998),

ofefl o] A= A% FE FE5 Al 124 22 72, Eefut, Snjy] ZRIH A
Ak A ZHA], slEe] sl Atgt & e 71E e AT - A4
7, 2003; 73E3], 1998; A AT, 2002; A8+, 1998; W27, 20133 W3] - )T, 2012;
Al - 7w - ol%8, 2008; QFES), 20115 0|81, 2012; ARHY, 2011 BHE, 2013,
Miyazaki, T., 1981; Palmgreen, P, & Rayburn, J. D., 1979; Palmgreen, P, Wenner, L.A.,
& Rayburn, J. D., 1980). $A] AR A ellA] gt wkel 2ro] chufjA)] Aldhe] A1
POl 71E0] AH 879} 712 BA M dlof] 7]olatn g 7|2 ATto)A] vzl 87
o} 7125 A Fhelslar o] - ojwgt 8L7h Fh AR} AJY 8ot 71 wo] |
ah=) sletahiz 2ol Wi,

o123 14} FE% EL s3] AX AR AF WAL AR AR P2 71§

A olRek =0 E 0F B 445 IS AR ARV AL TR AR

A FAEL FA O o|FolA1L, 55k~ B A o 22 B3] AT FFo] I
A

Sheh S SO R ul2AHE AX AR o e AFshela, 48X

(Kahle, 1983)0] 7|st ‘712 &4 A FE st AE5E, 1998; Gutman, 1982;
Reynolds & Gutman, 1984), o] ¥= 7}U(Kahle, 1983) 2] 0]21& 7|2 & 3}o] 7}%] 3}

B8 43519 0.0 23 27)7) (Rokeach, 1973)9) 744 A 3229 1 g of wja} 4 4o}

1) Apop&(self-fulfillment), 7|1 4hexcitement), 43F7Hsense of accomplishment), Alo}E%
(self-respect), 24:7H(sense of belonging), &7 Wil 48(being well-respected), ¢HA3F A&H(security),
Ajuje} Z278(fun and enjoyment), EFRIT}FO] $-F3A|(warm relationship with others)

2) 44 7EA](Instrumental Values): ©FZ1(Ambitious), A2+0] ¥-2(Broad-minded), -53Hcapable),
H&SK Cheerful), FZ%KClean), 848K Courageous), K Forgiving), T=-2°] E+=(Helpful), 23t
(Honest), FZ=22(Imaginative), E#H24 (Independent), A& A(Intellectual), =] <(Logical), At =
HLoving), =& 21(Obedient), “l2lutE(Polite), MY U=(Responsible), A J=(Self-controlled)

2%2] 7FA|(Terminal Values): HFeF AZHA comfortable life), 0| 3)= AYEHAn exciting life), AJF7HA
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A Research on Value Chain Structure on
TV Programs

Focused on Means-End Chain theory on News, Drama, and
Comedy

Sang-Hee Kweon
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This study explores a value chain structure of TV program including news, drama, and
comedy. The purpose of this research focused on factor analysis and the relationship
among viewer's program selection motivations. This research explores correlation
between personal value and viewing motivation. This study was to identify the value
structure of respondent on TV program(news, drama, comedy) based on means-end
chain theory. The research used structured APT laddering questions and 251 data was
analysed. Through such analysis, category difference by stage and relationship
difference were identified and hierarchical value map was compared. There are four
different value ladders: first is attributes, functional consequences, psychological
consequences, and final value.

The result shows that on news program the basic function is viewers are want to visual
factor and quickly acquire social news and they pursue a value of personal social
relationship. Whereas, on drama program, the viewers are reflected by around person,
and they selected a program based on closed related person.

In addition, the viewers are influenced by program's social nomination, production's
brand in drama, and performer's nomination, producer and program prominence on
comedy. The program selection is highly correlated on program selection's credibility,
vital energetic life, and social relationship.

The results shows that there was no significant difference between low involvement
group and high involvement group for main category involvement group respondents.

KEYW O RDS news, drama, comedy, Means-end chain theory, value structure



