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A Study on the User Behavior in the
Outpatient Department of Psychiatry
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Abstract

Purpose: This study is to derive the behavioral characteristics of the users appear in the outpatient

department of psychiatry. Methods: By referencing John Zeisel's Tools for environment-behavior re-

search, observation of user behavior and expert interviews as a method of the study has been car-

ried out. Results: The results of this study are as follows. First, adjacent placement among children,

youth and regular the outpatient department of psychiatry is necessary and easy access to internal

medicine department and family medicine department is required in order to allow cooperated

treatments. Secondly, depending on the characteristics of the outpatient department of psychiatry

treatment, adjustment of space requirement or the change of kinds of necessary space is required.

Third, considering the psychological and behavioral characteristics of mental illness and guardians,

various search for the environment that can support this. Implications: This study is a basic research

for space improvement and evaluation of the outpatient department of psychiatry, and need to be

followed by further study using various perspectives and methods.
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[Table 3] Medical Sector by Doctors of Psychiatry
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2) Characteristics of User
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[Table 5] Major Mental Disorders and Symptoms from Pediatric
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3.2 Behavioral characteristics of User
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[Figure 4] Movement flow according to the target

[Table 7] Changes in the Area of the Room
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[Figure 3] Changes of the Consultation Room
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[Figure 5] Area of Front Desk (before)
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[Figure 14] Consultation Room for Pediatric

52 9lgjriz



Soto] tzetd s 2o ME7 Ofot=E Reste2M o
2|y g2 RAIE = AT g SA|0f 0|8 Z&dtes =
2|y stgTdeao st S0, X AH2lYee
THO0| 2RI},

= A7= 22N 80| MYz Holst dAUS Y
O Ay HEZA S SOH0 FUUZS QA ER
S 0|8dt= O|&Ate| HENH S5 =AENS A== N
g2 a7ts dudgo st Qi Tizetyo| Mo A2l
XA ZHS Qo 71X RAI2E2 AMRE o2 ALZEICE ESH
= 7o "Moo ZYEX| H2 BAREE SUAKEY
S deldy 58S EMR St A7ZA S0| AEH2 =2
ORI 2N &= stHZtel 8Es ¢ 228 ed+=%
= flgh 7t0|E2telo] +§E7|E Z|CHetCt

Acknowledgements: This work was supported by the National
Research Foundation of Korea Grant funded by the Korean
Government (NRF - 2012S1A3A2033798)

References

Chai, Choul Gyun et al, Mental Health Promotion Environment
Design - Two Projects, architecture, 57(11), 2013, pp.60-64
Chai, Choul Gyun et al, A development of the evaluation criteria for
the inclusive educational environment for mental health
promotion, Korea Health Promotion Foundation, 2013

David Treece et al, Past, Present, and Future of the Asylum,
Innovation Incubator April 2011

Health Insurance Corporation, Construction Sector Plan, 1994

Hill T. R, Using color to create healing environments, Report
commissioned by DuPont and LittleFISH Think Tank Innovation
Incubator, 2008

Kim, Kwang Mun, Hospital Architecture, Sejinsa, 1999

Korea Institute of Healthcare Architecture, A study on space
utilization assessment of Samsung Seoul Hospital, 1995

Lee, Sung-Hoon, The Study of Exploration of the User & the Physical
Components of Outpatients’ Waiting Areas in General Hospital
Among the building type, Journal of Korean Institute of Interior
Design, (9), 1996, pp.18-23

Mardelle M. Shepley, Samira Pasha, Design Research And Behavioral
Health Facilities, The Center for Health Design, 2013

Moon, Ha ni et al, A Study on the Use and Spatial Composition of
Outpatient Department of Psychiatry in General Hospital, Journal
of Korea Institute of Healthcare Architecture, 21(1), 2015,
pp.17-26

Park, Joon Yong, A Study on the Architectural Planning of Outpatient
Clinic Department in Children's Hospital - Focused on the
Movement and Behavior of Children Patient, Journal of Korea
Institute of Healthcare Architecture, 7(1), 2001, pp.57-68

~

=
IXE AL 2

Hu

AT G LA}

£ 201514 48 14Y
: 20154 59 7Y
20154 59 7Y

390 oy Mo

=2 (213 25 20154 68 53





