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sopgr | -tk Folk AR, AR So] B ASE 4 rke Az 2014)
"SNSAREA A7} EQbslal EEHdsitial =7
SuiAlE Fall SNSHH FAgZ] mAAE JASkAL = A=
1 o] Bhattacherjee
TEAYU LTy, 2T, AR FolA SNS gl tisl] 5 A e (2000)
A | sNsel His) R o= Wrlske deRwd HH A e Rogers(2003)
SNS AU 2=APEIE tiguiAlelA & A Q=
SNSARE gl ghgoll #3k Sl tigk 7t
AR oA, B9 5 1% el disl 2 U s RGN
SHEEA | ga Al AR, oA B2 5 ARl 543 (2013)
A0l B TRl 7ee 8T o e
SNSE ARESh= Zl0] AEldo® wdsha des = A= Festinger
SNS | -SNSE AR Zlo] ks ZI/A 1E (1957)
AEES | SNsAkgol Aelre s Bushl w2 Freedman
ARG ol thalx el = (1987)
M-S oW 7FEE AlRehs ofg ofne] AT =
SNS | PeR AR-S AAsE T & Rogers
ARSI mad A9E Asjsln A8 e 3 (2003)
THA RS EolEa =
42 ZFEDY HE gelstsink. CMBY® 2788kl sk WTE
o] gho] W I AA| 9] Aol SAWH
ZARY Ao PA FLTHU(Common 2 mj R Ueh}s Wako 2 = w47to] A

Method Bias; CMB)oll =2H e 7FeAS @Ay} ARt BZold A7Anr} o=

- 157 -



FARAZEAT, A244 A1E 20153 392

2 4= QItH(Podsakoff et al., 2003). o]l AR
S <] Harman9] single-factor test 7]H-S
&85t H2=Esiet. 71 A3, afr4k(Eigen
Value)©] 1017431 82lo] 7712 FEE o,
T w4 Eol 2lo] A WA 8]l T wwF
©] 22.84%, PHEAEF @1le] 5.14%% YERTE
webA] SR e FIHATS 5
SHA] gote & Ao g ATE I
ARl A AT WS Y] HFEE
&3
Rl

AJ(Convergent Validity)=

2 #Ys] pstel 34

8R1E4S AABIAT 4
o] FFAAge] 7 0501*&
SAMAVE)°] BE5F 050130 =
grEon, 7 FANE e A
7} 0.70)1F 0= Ueht FHEFA e WE
Aol Aokl & & Yok =3 vEdHAt
FX(SMC)7} 0.760~0.928 0 2 =49 #2hA
FEo] /g AdHdl 71edska ok
thg-o 2 IHHEPFA(Discriminant Validity)
< Wrkslyl flE JidE 7k ATt
AVE?| AlET ghe Hlwshglth Jubzos

:\_l,
A
=3}
+
T e
5o

oEL

ni%
3 &
ox
o

>
i
Jil
O
Z

<I 4> ZPDFEo HBEIIM I AN EMAD
P> =X T35 T35 =
S SR | e B R e | s | om | Ae
e s 1 0.959 - 0.920
LES} FHER | 0.944 0963 | 0.025 | 37.729 | 0.928 0.917 0.786
313 0.935 0.952 0.026 35.39 0.906
Bz 1 0.938 - - 0.880
;%2 32 0.982 0.944 0.032 | 30.367 0.892 0.921 0.796
313 1.059 0.963 0.032 | 32.739 0.927
241 1 0.872 - - 0.760
Ag‘ii? E=iEy) 0.969 0.933 0.044 | 21.857 0.870 0.870 0.690
B3 0.942 0.923 0.044 | 21.483 0.852
- i1 1 0.916 - - 0.840
q]%_;] ;] o] &2 0.986 0.936 0.039 | 25.174 0.876 0.904 0.759
o] 43 0.946 0.895 0.042 | 22.664 0.800
ZE1 1 0.933 - 0.871
ET iﬂ] 2ER2 1.005 0.924 0.038 | 26.383 0.854 0.882 0.714
2E3 1.032 0.901 0.042 | 24377 0.812
51 1 0.908 - - 0.824
A@j% 252 0.986 0.934 0.039 | 25.562 0.873 0.917 0.787
53 1.017 0.940 0.039 | 25.933 0.884
bl 1 0.950 - 0.903
A@; 5] 3|72 0.94 0.948 0.028 | 33.107 0.899 0.909 0.768
373 0.984 0.952 0.029 | 33.761 0.907
fit:x2=265.806(df=166), x2/df=1.601 <3, SRMR=0.033 <0.08, GFI=0.912=0.9, AGFI=0.877=0.8, NFI=0.962=0.9,

TLI=0.981=0.9, CFI=0.985=0.9, RMSEA=0.049<0.05
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<% 5> EHHEIEM 2AMAD}
AVE (A) B © D E) (F) G

ONE=E 0.786 | 0.887

(B)AME-] EZA 0.796 | 0.651 | 0.892
OAFZATS] Bk | 0.690 | 0.605 | 0.507 | 0.831
(D)F4AQ1 thzmiA 0.759 | 0.53 0.514 | 0516 | 0.871

(E)AHeAE 2lERiA 0.714 | -0.633 | -0.709 | -0.474 | -0.474 | 0.845

(F)SNSARS- 2 0.787 | 0.614 | 0.606 | 0.591 | 0.499 | -0.472 | 0.887

(G)SNSAHE-3]31] 0.768 | 0.703 | 0.688 | 0.592 | 0.627 | -0.690 | 0.675 | 0.876
) LEZL A k2 AVES] AlFZ, thAA ik ofdf R AT

Z; ZAae] SRS AE Al AAA = 7] Al g B3e] AdEE WUt

7F w28 Rl A B a1 Z; Ao
AVE®] AlF gho] o Adde] JaAlTE
o 2 75 WHEAC] SRE Zog Ho
(Fornell and Larcker, 1981). ¥ oA +=
<3 5>} Zo] AVEY] Alu< ghol AudA
Asrt A3jstal glo] WEEetd/do] gHE
o= HrheA

A3k x2=1.691(df = 121), x2/df=1.691°.%
Al 71EX]]] 3.08T 2o, SRMR=0.0322
14?1 0.05°]38F°]™, GFI=0.919, AGFI=
0.885, NFI=0.966, IFI=0.986, TLI=0.982,
CFI=0.986 2.2 UHkHQ] Hrlr|Eo 2 A=
F QR %O} vwdle NEE vkl 20 7
ERst7] wZoll @Aje] ol A Aol o]8-5t

7

<d 787t gle ZoE Ad=ch
43 22y 4¥ ATEYe BE Fold BHE 53 F 7
AAA A= <3 6> 8ofslion, B A
FIHFTEREY FAA dojAe A=A TREo A SNSAREZEL 50.6%, AHE-3|y]
TE T A TS A HE M = 374%9) AWEe Rolm gtk
<E 6> 7HdAd Zot
El REE ) EER e | em | 2w
Hl AR} — SNSAREZT | +| 0176 0.256 | 0.038 | 4.654%** | A
H2 ARge] B34 —  SNSAMSZS | +| 0245 029 | 0.044 | 5.507%%* | Y
H3 | ARAY B — SNSARRZS | +| 0164 0.185 | 0.044 | 3757+ | ¢
H4 SNSAM-Z-5 —  SNSAREZ|T | +| 1369 1.012 | 0.155 | 8.821*** | )¢
H5 A2 tlFulal  — SNSAREZS | +| 0127 0.128 | 0.061 | 2.063* | A
H6 | 42 g5 — SNSARSS|T] | +|  0.148 0.110 | 0.108 1.376 712

F) *:p<.05, **:p<.01, ***:p<001
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o2 717, SlEgAlel A3 2 a7
£ A5 Sl oS myAto & AME-St
Ak O3 EFHINE 59 2HEY HAATA
=, WA A RF A3tdo] gEE ook 3}
o, o2 7t ERTe] Ao RE
gt} TeElar 7h e A2 par HEE BRI
shar, ZF ek FF 9 pargke] zpo)E 753
T A 2toll maErdg o RE A itk F
o) Aol 2ZBAFORE B 4 9, F
2=9] zto)7t £1.9601d0] AL} +2.580]/d0]
F2h frol4F =05, a=01°14 =H a7}
ol A = T E, 2011).

2 Ao A ARk MA| =] Asrt &
BEQon® 22N Hak4.86)= )83t
o 2 HHN=139)7} A HHN=117)0= &7
sk Zh JiER Tl By A A EE,
ZE Al A ek x*=195.525(df = 120), X%/
df=1.629, SRMR=0.062, GFI = 0.850, AGFI
=0.786, NFI=0.908, IFI=0.962, TLI=0.951,
CFI=0.962% GFI A5} <zt vjgsh oh2

AGg Tels) & o) Aol oA w4t

R
4

¥ g
_1\1

+ b 2 72t gl Ze® Ad=ict gE
YA 1 ko] By APgEE x*=139.668(df
=121), xX*/df=1.154, SRMR=0.052, GFI=
0.904, AGFI = 0.865, NFI =0.931, TLI=0.987,
CFI=0.990°.2 Hukz o2 Q%= 7|&A] &
BF SF3AE 2 0% UEiTh te0E 2
A A 9] Labeld 22 FHe] LabelS
Hlasle] BgatolE AT Ay} 7 Ftho) A
-2 2ol Yhis= gho] +1.96 .tk AHA| Yt
U gE A 2E TR 714 ITh AR
g Ao et HAAAI= < 7> LTk
el 2 2HEI= FAE FolA
< grahA] Zsll o) AREA e gk Bt
8205 AL o2 HZ S0l tisl 2lE
3 Heho] A HgRo} =& A2AS g

1S & T Aok S, el

)
at)
)
24
)
o
=2
z
%
o
E:
Ol
o
)
s
w2l
o
[
A

Al 2g3hs A= el ol 2E-ATL

<¥E 7> BlE2A| =HEED JHEAY Et

HlEZS | ZF 25
| | 7L |
az e X | o | W p | Label | G | 2
28 A 0.149 0.066 | 2.248 o par 13
wey -612
-5} a 0.089 0.072 | 1.237 | 0216 | par 39
kg2l A 0264 | 0071 | 3.724 | *** | par 14
- -.834
234 SNS | = | 0175 0.08 | 2.175 * | par 40
H——— A& 712
AHE-A T} A= | A 0.26 0.098 | 2.666 *k par_15
=0 -551
iy il 0.196 0.064 | 3.067 ok par_41
HAgAe| A 0.18 0.086 | 2.077 * | par_16
o -.940
oAl I 0.072 0.075 | 0.955 0.34 | par 42

F) *:p<.05, **:p<.01, **+*:p<.001

- 160 -




Social Network Service & %

ETE SNSARS F U = 3= Aol
sl =] 7hgste] RIFSHA Wheshs Ao
2 Foldd.

ZlEjg Aol W ol E & T W3] A
R7] 9J5te] 72+ Ao mye] H2E 1
o7 EAIGoH <O 2>of I AEE

& A

1A GEEA7E w2 fdellM e ada
s, AREo] B4, ARSA el ik B9k,
AR A B SNSARE Al 2] g
AEFS mXE= Ao g UepgTh E3] A9
AL AT E oV Iske 78 adde
& 5 oH, SNSARS AT A3 )7} A

» 2IEi2 A X 2 (n=117) <

N

&
82

225 g,
MEEL O\ 23 S
ozt 2

A
sgsel /T
CHETH

F HEUZEZHT = p<0.05, == p<0.01, === p<0.001
Fit: x2=195.525 (df=120], x2/df=1.629, SRMR=0.062,
GFi=0.830, AGF=0.786. NFI=0.908, TL=0.951, CFi=0.962

ARE3] 9ol A3 AT

g A ES HolE
I, AT =2 A= AR
E3AT ARgA Tl TR EqiRte] AR
ol ol FFS vAE A= YENTh
ol= 2IHE A7} =T SITIEkE SNSARS-©] 4
A S5 omsi, ZetolAl it 7]
38, FARlo] 2, dA S w10k

@2 5 SNsAg o gzr & Astel o
3 Bl = 2 ol

=)

o

3 o] viulatel, viAle] 22 gl
ZEdetE AHSREo) AH83Islel Hrh
JFL XA e Ao SAH o4
CREEREEER S EEERE R

Ao} o= AR 9e-e FEY Utk

3. iaawmﬂ EEE ]

b

M o
RN

p 2|Ef2{A] 3 EIEH (n=130) «

v
.
5
.
s\

A2 .
=5y o

' NS o NS

AREE A

e, Py 18T i
soizt ’ v

. 191

®m
wgmol N\,
OO

F| BERAEZHT + p<0.05, *+: p<0.01, *++: p<0.001
Fit: x2=139.668 (df=121], x2/df=1.104, SRMR=0.052,
GFI=0.904, AGFI=0.869, NF=0.931, TLI=0.987, CFi=0990

<2 2> 2lE{HA| o Az T3l
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V. G780 J AAE

™

5.1 g7Z1 Q9 3

i

9

B AT7E SNSTE & 27)9] uE ALg
7} 92) A8-2 AR B0l A8 73
A3l At SNSAHES] EA)| 2213} o]d

2 487 45S F290107 FASIY] o]
S WE AF3Iith #4548 o mE
AARE T3t o] aofd = Qi

AR, 28755R= SNSARE©] tiet Ze-<
Frshes Zlo= FlEdin. 5, SNS/\]%_E
Agsok & HJrEo] WolA 1 BHQF <
s WAL FHJHl wet ARARY] A5 = 74
2 dtke Aot o]’ A AR
49l 71l mE PRIt ~EH
25 WYX= A(e.g., Tarafdar et al., 2007;
Ragu-Nathan et al., 2008; Tarafdar et al,
2011)3% FLT Ao s Foldh

oft
o

l‘l

]
3= 8 8210 & UEiTth SNSE 7]E9)
71.‘,2;_147-]]01/\4 nf A Bt E e HEE )
&7 2ol 7)Ao gk o]3)7} A a)E oo}
gtk w3 §-59E Be 7)%5Eol sl o5

S ofsl ARgSH SIalAE 4RE AT
o el Fastel, 80 ohfet A 71l
o= BEHE A B ofFelol o] T

3] @o} 0|2 WAsL Bk U= 44 @
o oA 7150l BobA I Tk BEE A

£ F e v BPAEE F7Fk(Ragu-
Nathan et al., 2008) AREAN A Fto] & 4
Ues Bl Ay shlth

A, SNSAF%?M 3k Belzto] 24

=

ALgAYe] o) 27k S Yrhs etk o
Al e, 7l eAR AT BRlekal oj&s)]
Aohe ARgAelAl A2 25S BN
+ Zlo|tTarafdar et al., 2011). ©]<} s}k
o e 22012 AR} AL 83
BARA e AgolH] VES I Ao|=E A
& 7192 A" SNSO| AH|x TR
1% o SIct.

U, SNSo| F7g 219l HEE s o
uj A o] FFOE SNSAHEASo] B E
the Zloltk o]#& A= 5538(2006), 17
3-543(2007), AAETHZ(2007)°] F%+
3 QhggAelE W HAYANE ol5T 5 3
. =S Bhattacherjee(2000), Rogers(2003)9]
slst o] wjzplrloAd e ol g3 71FY]
Aolde] Bl=RstE 7HE 5 dee HolE
o}, s2 o] i@ thEulAle] YaEe A8
e A3 BEsh} B =E 7
whE Aeeie e Aow ekt olel
#3}e] Rogers(2003)= wi2m|t]ojxgd-e A
3} e 7% Bh=mshic EYhdel o
A=ot AR Ao 829 holgtal 3
74kt Sic.

A, SNSAHEZE-S AHESIE R ojoj2)
UTH= Aotk o] IAFzso| &8s 7%
3l Festinger(1957)¢} Freedman(1987)2] 73}
£ Sishks Zlom, 3Pt Hi=ste] At
FAZ e AL ouFT) = SNSAL
&l thall Z&5o] o= ol sf4sk] ¢
3to] 7437 AHg-S RISk Sv)o =R 4)
2 & = Ao e 4 9t w3
71R1-2H7d 2 3Ho] 2(Cooper et al., 2001)°14 7
Zola Q= AF Zo] ARI|E AR A

T oo

=AE A4

o 0

RO m?L' o

&
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Zhel= w8, Evge] Hix 2 53 Wst
Al duEe] AF= HofFrh

npxjEte 2 SNS ZE A wE =davt
= BAA TS gk Eslsltk dedt
kel Zro] A714%2008), BHEAL £1(2013)& A
‘A9 A aAE AS5T v o, oz
ATEAE AHEARsE Y FRoAdol Az
o} $ti(e.g., Cooper et al., 2001; Ragu-Nathan
et al., 2008; Ayyagari, 2012). ©|¢} 2 A+
Ao ztol= of] WA 1 AAE 75
o Qo WA 2R Y] 23 TRIAR
o] 7golgh= Aol ztel7h Ak SNSeF 2
2 MR 7)sAE- el vlal 22kl A
© FA4E 7 AAAE S gAH R
A&l whek AREAE FEol whet Zpol7) F
ZAHAS 7FsAol Eoh 3 2 Ao 58
o] e AP O E o] Foizl FFH S
Zdolgh= AolA gE Al =daart vet
WA 432 7FsA s iAo itk

5.2 G52 AL etz AP

Social Network Service & $ AR&-3|3] o] gt A+

A o oA e} 22 Al 2he ALS|A
B 2H& 92 1 FERAS 45 = 7]
£ 71e58A7EY gEA, IRAA ABIA
FFARNE Abet AT Jrh= Holth
ol MZE =AIE ATshY F&5AT 4
7Pl Ao 8Ae HolFa gtk
AR ol ojA theat 22 iol=
RIS AFE 4 Atk AA, SNSAREo g

A2 123} of ARl Thste] HHsH
HEZ F a7} ok SNSE AREAFEC] RHES]
e FHE 7N Aujag SR ARgol
AA A g=TA o ol orlE 7k = ¢l
E}. 3] SNS&= =ubd S 3} ~ntEE 4
o7 og] 77] W Au|2~Ed} AAEHA o
oFe AW} MASlaL 9lom ko g T
7158} 2 Aot} wba] ARSAR oA B
o a3 HefshA 282 4 U=E A
RS BAS g7 Stk EA, SNSof| thet
OsulAl B ARSE971E FAISH dgE o
2 #gstal A2 dert Atk tEo
SNS7F 743t 459 5271 2 o J=E 4
Aol eo] x|&Eojok & Aolrt. A, SNS
ARgEo 2 dhshE A9 o2 Q1% Aol
SAA AT F HAAIE ofrfsh= A
& oh il AREE|Te] HlTu} Tt Zsiglel
wet AT 2 g JloB® o] m
E ARARRERES BAE FeUt Stk
ool Aol = B
I 22 Aol A AHFES 7 flok WA, Agd
TE 7|22 SNSARE| &A1 88s E%%}ea
o} o]F RSk bl WHgEkR
o] UZ 7 Aok T3 AL &
Aok oA mizm|HojE AlEshs A,

l

o

iy
™
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<Abstract>

A Study on the Avoidance Intention of Social Network
Service in Post Adoption Context

: Focusing on the Facebook User

Kyungja Park

Why people reduce or stop using social network services(SNS), which are regarded as a mean of
relationship and communication, unlike the early trend? To explain the phenomenon, this study tries to
predict psychological decision making process of users from perspectives of cognitive dissonance theory.
From this perspective, this study attempted an integrative approach that reflected ‘User's literacy’
indicating the ability of individuals to use SNS, and ‘negative mass media influence' such as media reports
on side effects or the bad experiences of acquaintances, along with the 3 factors used in the SNS Prior
research.

This study conducted an empirical analysis by surveying 256 facebook users, and the major findings are
as follows:- First, Social-overload, complexity, uncertainty and negative media influence are significantly
affect dissonance on the use of SNS. Second, Dissonance on the use of SNS significantly affects the
behavior that possibly reduces and limits the use of SNS. In other words, the users who have experienced
psychological dissonance respond passively by avoiding the use of SNS to resolve the dissonance. Third,
the moderating effect of User's literacy wasn't a significant. This study presents a clue to understand
psychological decision making process of use of SNS and a guideline for establishing practical strategies.
In addition, it is important to note that this study contributes to expansion of theoretical discussion about

usage.

Keywords: Social Network Service, Convergence Media Services, Cognitive Dissonance, Avoidance

Intention.
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