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Abstract This Study aims to present the guidelines for the activation of the domestic GS
certification market through the assessment of the characteristics of the demands of the
domestic SW companies pursuing to acquire GS certification. As the results of the factor
analysis of the guidelines for the activation of the domestic GS certification market, (1)
strictness of the certification standards, (2) level of satisfaction on the certification services
and (3) certification effects were deduced as the specific variables. This study is highly
significant in that the fact that the certification market is more effectively activated when
the 3 factors, namely, strictness of the certification standards, level of satisfaction on the
certification services and certification effects, have been intensively reinforced although
there exist countless number of specific variables including certification system, certification
cost, certification expertise and certification marketing, etc. in order to activate GS
certification market has been statistically verified.
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