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A Study of the Effects on the Brand Crisis Form toward
a Brand Attitude: Focusing on the Moderating Effect of
Thinking Style, Self-monitoring, and Product Type

Kyung-Do Suh”

School of Business Administration, Kumoh National Institute of Technology”

Abstract The purpose of this paper is to examine the moderate effects of self monitoring
and the ways of thinking on the relationships and the moderate effects of brand credibility
and brand attachment on the relationships between the negative information about a brand
and the customer attitude holistic and analytic on the relationships between the negative
information about a brand and customer attitude. To accomplish these purposes, this
research divided negative information about a brand into corporate ability and corporate
social responsibility. In addition, research also divided product type into functional product
and symbolic product. participants are classified as having Low or High self monitoring.
and the ways of thinking divided into holistic and analytic on the relationships between the
negative information about a brand and customer attitude. The following are the summary
of hypothesis test: (1)the consumers with low(high) level of self monitering are more likely
to reveal high level of preference for negative information of corporate ability. (2)the
consumers with analytic(holistic) ways of thinking are more likely to reveal high level of
preference for negative information of corporate ability. (3)the consumers with low(high)
level of self monitering are more likely to reveal high level of preference for functional
product. (4)the consumers with analytic(holistic) ways of thinking aren’t more likely to
reveal high level of preference for functional(symbolic) product.

Key Words : Negative Information, Awareness, Brand Crisis, Consumer’s Attitude,
Thinking Style, self-monitoring, Product Type

AT Bol ofF, ojriks B 2 AAA
WHEGES HA opol AGe Pad wF
1L ME A Abrom el J1YelA o Jlde F

« Fegdteta A 49rete REDAE AT
o) wEe Belo Fogatsin A A RS £4 % /HAF Ao
Hed (20159 69 109), #Ad40AE 201569 89 5¢), AAEAH (20154 8¢ 169)



58 oistetedZdgstsx] A13d M3E 20154 9¥

A ol7] Al e BAE 917]4459
gtz A A7 w=eAEY 28 B34S A
sl7] 918 ¥ FLA(Fair Labor Association)
TAET A 222 IYALE FESAT
MR FRHEY 2 v HdE &8}
3 AA A 719ES 9 AFAAY] wF
34E skl 71de Bl HAe AV
IS Hastsly] A w=Haka gitk

olgdA AFHor VYEe FA4Y Hu=
s 7|19 2 AE BA=T AS = e YY)
AEE FEI] A3l o kA EFARl A
718 A=ES FEEEE RES shal gl
m[15], w8t shEronw 7|9 W AE BUs
A FAHQ AR 719 2 AlEel vAE
FEE Folola, ol g F e AT
ofH Flo] JEXE AHRE ATV}t FUIst
AE FAloleH6]7I151[25][35].

AF7HA] BARE 97|19 #EE AFES A
HEWH, BA= 97)ss ZEFQl e
A - gt sHAY 1 RS £
st ste] 2t FEdE BA= U)o dFadst

@A AR YeheEA T 22 Hr
AEAL Aol FEArH6]

HZ Bds 972 o 7}74 % o% *—rL

H
T AR FETES HEoeR Bis 974
B #3019 9% vs. 7]03,94 ALE| A Ael)T}
AR Fell e AEFIOIeA vs. FEA)

oo
r-{m

< ste] F A7HA FR L
g

Devon Delvecchio= E#HE= A
HREE Fujste 744 AdE A9E 3= 7
T B d4de 5 3 i

o2 ol A 1

32

2 o\ |z =
o oo o X
F-?L‘ %

& 5
_— =
o 3
—>\i‘ o,

ol o
oﬁ o

1 14
o e
Si‘ {
R

ot )
W A
= ™ yo o B
R
e ko o
- \

o
4 & 0

a4 (Love and Passwn)% =
st XA o2 ddsia JEH201
AA o ZFE LA B EE AMSE

<] :Lal"ﬂP MM, thE oW o

=2

=g
B30 2 oo o 2 o O fF

[e)

2 ostA dEld F o gtk dnh
Warnington & Shime 4H]#le] 54 B =0
gk A A ofZe] HAle Adolm o] B
Aol i AEF ofZE 7INko R Fulrt o
Fojzltkal 8¢ E‘r[43] olgA F éﬁ‘ﬂ Bi=

o R B AFelA=
A=t A Yehde s

Bz A7} 2 Yehd 2@
AFolehd Has o v B3

Q AFL AINA 2 Aol Aol Y
W3 JeFe FiA Awu g gk

Lerbinger= 1715 ‘&29] wlg 443 o
9] T2 AE AFS VI Fi e AL
2 Aot oA $1717} ojd HEE 1t

of 2o J&S A= Y-S DalEH6]
Siomkos & Kurzbarde vHIE Aol A
F A7E AFel Afel dAt AEsiH @
7 odex Abdolatn A YekeitH37]. Dawar
& Lei= A 971014 & 6 2 /ide= B
A= 9718 B XA AR EAY
THEA @2 AMAR sl Hulse] & &4



Fow AofYrHis]
= A HAl=e] 594
Sl oAl E "ol A gfol] At Al
vhA A o2 gofrme] avjAEe] AR
B2 ol He Ads

QATH15].

-8,
i
=)
Iy
N
)
-
o2l
Y
o2l
f
2
b

i\

it

o
o

e -
>

0 X

J, 7 m B e 7]
A asd gg anaEe] F4He Bwst
Zols £ Qi Fgoleta sirH)

SelA] ol whe v]Fo] % uj BAE 9
e zElAe) BaE dwe] BAA9 Jge
A Auel w25l g 4, el 7]
ol BES SN WA B 2-2H
4 A 9 Anol o) nase 244 9%
2 A @ 5 ggelda & & U
o 97100 ek o)t S e w9

o

719l HrEE w7 R ofg] oo AR 1
= 715 7199 THCAHALT 7199 Abg
2 AN (CSRIAHY, F 7HAE Yie 2S Brown
& Dacin®|tH13]. 0] A= CAAR H7) g5
o 4l W) AU, ATAL Vg, F1e
AN CSRAHY 7l ow ‘S so| &
i J&QE’, A G ol ik A DAL, V)5S
50 247 374 o o)FolA gtk o
Sen & Bhattacharyat= CAZ9S ‘AlxTH),
NEHANA, AFQ A A8 ‘Xﬂv«l
M9l A 7R, CSRADS ]
g, FEA BAL, AREA W, AT
o
3t T = AAol BA =

9t CAAF R ‘AlE FAMMAA) 2 AT,

IAAH|Z, A A AR, CSRAMLO.E
AealEle] FUE, AE@Ee] dF F4A, A}
S S0l e Jlo A AR SRas

A71GAE, AEREY 59

e 9)7)9F CSRAFI 3} #hed

atol, o]2fgt 91719 o wet An
o] oj@A pEAH o= ehEXd sk AF
shaLat g

22 MEe| 7
FRO, type)old Ao} 54 w7} 3
£49 A7 Re shje] B W AF
5L BRe7] A8 wele nal RopA
23] ool stk AF fL BRaE of
f= AT B4 A v deke el
3} sk Aoleh AF Fw 54 e 4
MRS AR T Pl Bga 4r A 94

S AXA Ha, 7de A2 g2 9o g
et viAY dEs AS-3 s 7193 oF ¢
t}. Nelsone AEe 88  B4A(Search

goods)®t 738 A (Experience goods)e] F 7M=&
TEBHITH30]. 3714 SR 9 RoA A E
B ARES Filo] Wk & Qe A5 9
I AZAE= el A BAAL AFES 3]
BozMn HrlEE RAES Uelth Holbrook &
Hirschman® A7olxE 2859 AFE Fuj

dl

%ol QolM APH Zlo] T 74
of AWM A, ANeA, R Bl

BZEE QeH21], AnAHES A8l AES Ho)
3 Aol AFQ] &40l
AN Ay AEFS G 2 we vE
AHgelEkd A9 T3 2 1 AFel gk =
7 2 AERE oEsHA "3
Mldgley-* ket Al At 91l A7
ol oigh Aol A AFe] } 13 2l A7t
A met 918 A7te] {39 o Ak
A& SHAeHR] 28 =
oAl FAR BRG] HAHs M AAEY] AF
Tzt B F2EHA AARAE 4, AFe] A
7Yl Agstell A3 Eluﬂ AR E 017
el e HAE FAE AR F7F B3N 59
o 72 WHES A7 Bei12](32]
Park & Mittal 2 A|ES 7431 = 45

& AR S0 7SHY S0 F AR



el gtk stk A &4 AE,
Aulz B2 olgozn A PAA BAG
w g3pe] A dal A7) Aol Ak ol
MAE Jehln 94 BdsaA de 49
ek Zolth Wz /15 £ AFolt
Aulzg) A% G wg el AR ol

=
[ B ot

>

—

N

rir

poy

£

oft

>

=

i1k

oo

2

o

N g
&
e

e A s o= A 1) S

[z
=
(1t
Ach
[
ol
® 3
o
)
olf
—=
re
(z
=

ox fo o
X o
2 B i
il E
2 I
&z 3=
o X
2 x
BN
L
e B
Ho

ofy

o
z >

il
=,
it
=2
2
&
B
of
o
tlo
=)
r—l[:
N
N
=2,
=
B
re
-

>~
>
=
o
1>
{o,
>~
>,
=
2
[
YA
rlo
<
8,

2
o
-~
o
f
o}l
i)
o

N
>
&
o
1>
=2
N
>
>
OB
_O‘
oﬁ

APAYG *a“}}ﬂ AL5]
7} wkd = Al ¥} Nisbett 5
Ao Aozt A AL Ap
zpol o] M= ThE Al S

FATH3L.

=
e
o

o
i
o

oot o 2

fol

o
>
oty
Hodr e
Ol’\ H o, gi’, o% rlr
ol oy
=

°

0

At}

Z
R g
&

Wik FH4 Abuisti

)

H
thinking) = AFgtel Aol 28 Sol ol@ o
S we Wy AgH Auz el & & ok
aelm z ot WA Alele] BAE S
z £ o] AEA WA Solq Fz A
5o] 49, o] 4B AW w7

i
Ao Fu BE AL, AR HE Aol

o = 73
o #Ale JFgrH3ll.

ub o] #2414 Alal(Analytic thinking)® #Hz
s Hgto e EElste]l sAARl gl
FEee AtargAolnh EAA Abae B3 ol
o] &0 24E 3] R LRsEE
Aol Stk Hg EAF Abae] A4 4 =
of SrHA FlEagle] &g oY B S&

& Fol@) ol 59 A8
BN ARE & AR ASIA W) SelA
= 2] of

>
=
id
i
ol
o
i
>~
==
o
it

R} —Zr"o”ﬂ.?l A eal s 2

g2 Yes 25 2o ——r'~21]7<4g ug;@ 72

olu} Ao ol&) FHzy 3=

Bl MR e HlE S| st @,sﬂué
o s ddelm moldolA oAl Brbeke

o
=
Eed Bith

24 X7\ &AM

A7173A14 (Self-monitoring) o] & AFS]  #3}4]
o] s W= ATE JeERH Ao =

Aol e .
& FAAA5E T Algel ool AEd 4

(i
23
Z
e

of
=2,
of

FE Bol W=tk Snyder= A71A]

3174 3ol A 2] xdI tE AlEE
A7 HES 23A717] Sl o] A gA
of w0 ¥ g =Fsty A & F 3l
T3 Snydere AH]

A9 2] R sl

10 ox do
lo
>~
=
2

O

"11__
)4 el 9 A B W
o Ao] s W] AHOR HHINE 3
N A, dwAsh #8736 o

T2 0}04 FZel g0l ALEH ?‘%E%% &t

4 %
A I
5 WA Andl 2Asel e g Ae
Alska $4ske Aoz Aol & Aol g
ARG ofne] gl glo] $FH Ang A9t
7) whe] agol g ol Qeeth



HAE 917 QY| HUE EEO Dj2E F
ZYENE FYo2

A7 A3 3% ?ﬂr%‘{l A=
zfolof| W ARSA %
3 geste] F2 o] F Oﬁit}

7R 7Y = AR AZ|RAI7E S AL
S Alolo AR vE diel AFES AFY W7t
AME & =#}=d| Snyder & Debono= AH7|
AL Gk AFES AlFE A FE3t A
9 Ae A HARh A7)AAE =& A
4 E4E 93 AREE

g T AFY A4S ddste Aol
3FATH38). Nantel & Strahle> A}7]7A]

< ARES FuldEel] dads Eelt
SIITH29]. oAl A AF7)7RAIA o] 2 AL
2 oE AEFS FristEz A7
Fgo] HH Al HW FuletA] e Aol UA|N
2717 A A do] e AlSES o]t‘\:j A=
& WA =HE Ffete A
t}. Debono & Packer= #}717H~
= 01‘3]7‘]% A ‘43’47} A%

A71341 )

ZollM el 7R} ks

H

r
o

I
|

[AE A

o
p=

ox ¥ of

IR V|
c H 2
=

o
f
FO

A

z ol R
o it

ooT'
> mlo
22
o
_E
!
ol

ﬂl&i
=
SC S rlo

Krosnick®] A+

RS R AR S AREe
=] o

B Abgre] Al 5o el whgetal A3
A ukS 5ol QoA T Soldk Ho|tH4] 1"

7] el The Aol A £9149) Qe wel
913wt ABL A2 whE oyl
BE QoA glofuly] sl Bol sk

4
2
o ehdth dd 2ReI Y FAAES
_“:__‘_
2

Ak

o 423 weigel B Al
AN B0l we FALe AL

_,d
2
i
85 4

Al Be FAS Hol= AARHe]]
N@ATHe] e e FAlel w8 HFH o

2 ZANE S A=A

Oﬂ ‘01*1 e

DARLYAL, A7\ AN, HERFY 6
Ang 298 ¢ g et ARPEel
Se FAQe] A9l ARsasdl el 44
EE 4 A Wt b glel wABeA A%
H7] W] 1A Gl BHE A Fu
i A7) AxmE Ao BAYES 17 @
F= el

;
HAE YEE Oey gE 2dd 243
nEe] ole] S4ol UE Lol A st
Sl Ul e FaEz 240 sbsa, &
ol Bk e AFe] AT Qe £, 715,
37 471 Aol A

o=
M = szt & 5 Qiek iﬂlx}ﬂ- 7]013
AES] BACE TuEAE ARS = g

E\LWEL

Katz= BAE= Bz vt 22 750l
g Agaigich A4, BA=E o]gFow ol
) Qe wad 712d AgFH Vs, A, &
oA iRle] ZRAAIAY Aok S et

Aol BAR AR BAA )5, A, 9% 8
o) ek idow 34T 4Y Wkl
l“oﬂ 2A% Aol wH )%,
A 711 KL e, 3, Sl
Pisel 2A% A2
ozl

R

>,
l
o
fol
_?L
rlr
2L o rr

1
tlo
=)
I
>,
) H
N _
feorle 2L

ol of
o
30,
oy £
g
N

Robertsone H&=9} &5 Akolel #AE o3|



62 oistetedZdgsts x| A13d M3E 20154 9¥

7] 98 2 548 wEA BES 384 B
9 (Tri-component model)Z[34], Fishbein th<:
A Rd(Multi-component model) = &8} Tk
[19].

Fishbein & Ajzent= B#E= H=9] 74 7id
o tiste] A d Hom oy MY AE &
Aol AA slube] HAHETL AHAEY] S5 o
npRkE SEAA FTke AT EM SAEG
tHi1sl.

Assael & HEE T Q42 X4 a4

), AAZ 24 (Affective
component), 3J%% 22 (Behavioral component)
o Al AR TG o XA AAA 24Tt
52 2k s wxIvhal sk

Zuwerink & Devined] AollA= AHAES

(Cognitive  component

Fol% g o)t g
ARl A% st 948 5 dokn sksint

[44].

A Ao 1 AR Solde] AEKYC)S

A v, ARG TS F P FHom U

ol Fislel R WA AZAELow vs.
&

High)¥} AFarw}

1>
Mz
4
)
>
>
3]
ok
1>
<
w
of\
ot
2
>
>

M
Q
-
o
re
-
Janl
ofts
rlo
x|
o
“
=
iy
Au)

ATEA AN ‘

(a8 3-1] d72d
32 ATt

321 BAE 9714 R FEOIY d%F vs. 719
A3 H A} 2717414 (Low vs. High)

Stayman & Kardes= #}7] ZAIAo] w2 A}
grpAg Al A AFG T dis] A4l
224 A © gEsA L A7) A
Al FE3 47 Boke 9F 43
WAl o ZetAl Este]l Brkskal JAEA S
Wetka &ieH4l]. Shavitt & Hand AH7]7HA]
AFREET AT AATE G ATEES] AlE
o] 715 A8l xfel7} AlEe] Wl wet vt
el & o Aol g8 dTAeH36].
o] /gL A or 35 AL3|Z

fo
fil

o = o
e o

rlo

N
)
it
rlo

I
b

=
o

2
FE‘N mlo
2L
it

N Lo ax
lo
1
N
v

C
o,
ol
BN
it
o
=
&
fo
)
‘0,

fo & ox fr
N
_(?L
=
1o
>
i
oxl
o
=
)
rr
>
N
N
N
o
(e}

>~

it

# |
FFES o2 7199 2134 Zdd o
ola A =adH AAEI Y Vs

oh weh A7AAe] Ee A



63

A

’

27| G418

= W R T A I | TH O PR X T YT T
T 5T TEs TXg o= TR R R
d|,|1: o H a| < _ n " — 5 . ® S50
HEQLQZL lla .._._A._|J| \.WIUD,.@!‘mﬂ 0 a)Ao um‘Dl\m.M
R 2o B o bt T S s R RN
N & °F B o o "I S s T AT E R w
oF — < -~ ~ o = > - o ) — T o R
T e Py oo P W e TR
= o o3 Mo T 9| xW4._o4o]d| N s _ &
DU g m R T SERTELR Y LERT R
w KX ; - N 2o =2 X ol =4 W o pw
NN X of ™ ol 4 T o) R’ oy W Ho S
XoE o _L > X0 ﬂMﬂ .EE w_w_l"\OIﬂm_;ﬂ
N I o T TEZ L
onoT.iW ‘mﬂﬂ__m]_ aﬁ_dodj. MovuﬂA,mu1mMA.T.‘_tﬁ7qu%ol
= 0 -~ O
N om g ° gl N & S mﬂﬁrmm:.@r:f@ﬂ
= fuyTY Do < Z R Moo N I T = S < <
RS 3R B8F 43 %MB@Q%&V%%EQM
. T T 7 o o i = .
Aﬂﬂﬂﬂﬂ N T o %ﬂoizyu.wm%i%ﬂ:wi%
PrzTg of svTew Tt gl Hypgd s
e R e ST T el S S S Nl o
2t 5% Ragpawriex?d Hyvores-menol
0 N X jo EaGS o= B
"B < < o "W o o R G2 TN O X BT AT WA
B o op T W T o) T b T TN T W TG o T
™ e BV R ~ N w R T ~ Ar&e e A 7O
= g0 B o T = F - o W ; 2 oo = B o=
Wmn AoT@ﬂﬂdﬂ s T =~ = g N 5
A 1] - BN Bo < 2 o] o g ol o
w o O ,m..,_ o T oF = w/ T X ~ X ol s o T g N o T =
om TV e /T S M B oo B
BT ook ol o o ~ s M W R
I ool oo Faow ®T = Vo B 2
< oo o R % N R T I I
oo g H N9 AN A Qdﬂ] T - 4 - 2
%ﬁﬁ%]émﬂﬂ w o+ A ~ W X oF 2y %Edﬂﬂrau
]]»]o*w_ﬂ.ﬂ = g X e N T - i
N W o= om T ™ T mepow AT X gHmw 0
W g ®m ooy T T g e R o2
EL*NLQJ%,I‘HO“N ﬂ._._w_v,»Al ﬂ‘._-_vxo ﬂ_HL Mﬁﬁ]rwlﬂﬁﬂlllﬁ
W;ﬁ]ﬂl@ﬁom_uﬂmlﬂL. (\,_.__wow.mn RZﬂlﬂA o = Hoo:/‘wﬁ.‘%ﬁl
<% ~ XX ‘D| Add_/ S,NOH.#WE < i]ull L.HA
o HLJAI jul ST Ee,mﬂﬂﬁ O ﬂﬂlCHT dﬂ_ﬂ__ﬂ i ﬂ”wﬂ.ﬂuﬂrﬁﬂmﬁdl%r@_
Eﬂoiw_m%ﬂﬂﬂﬁoﬁr :ﬁ._.ﬂlﬂ..]ﬂﬂuuv B doo T o B e M
TEX SR CRa RN g HEnws % N
& T AF W oo W P oL oo T N X% o T o W
e L S I A T T
) T N X NS W N R o3 R R ol )
%W T R A Y X ® o A F o T X R T R Ul Ao

geed}
7 34

x|

4o)
(e}

b2

(s}
A7

b 7 A

=

[S)

o

-,
flazii=A

L

L

=
el
3}

1cH21].

ST
=3

HA
AAA A5l

9

=

=

)
olgA AES el wel Amte] Aol

)
A
Al A7 A

]

=

917]

SH
}

o
el

9N L

214
ol At} webq FA AL

ol gt
o 45 71949l Al o

=
(€]

A =
l 1
7}

71999) A3



64 oistetdZdPsts x| AM13d H3E 20154 9¥

B7p)Eo] epdel el BaE 9714
2o Agolne] AFFEl B ATE Ak
A Rk wR oA AW B AR A4
o] we AREe oA AATAA AF T
Qe Aol Wl Fed Aed o ojEsn,

EG9 7 A8A0) A4 Aol =EFHNL
B Eadzoﬂ 547 4ol o AR Ao

=

o kel AIAl e AlEe B

Lr]r;ﬂr/ﬂ ol= B}El—o_?f__ AFHdel 2 9714
wel AbmHbAe] WA ofele] s4A 5 6 I} 7
o] AA] saAFEi},

7Hd 5 J1sA BAE 71 RY FAF
IFHY A5, ANZAA el 2 JERTG A
71321730l & FeelA o A yehd Ao
ot

7Hd 6 : ARA BAE H71HRY FAF
IFHY A5, ARl FE JERTg A
717X Aol w2 FdAM B A YEhd Aol

BN
o
2
>~
>
fd
o
1>

Z [;H/K]—_,] %%
e g AE

el
3} e TAA o]

= A8 ¥4

=
F2 AEd Bed 54

urebA o)& wigow 971 uel el wE
Ababale] BAE obee] 7 7.8 3} zro] A
Al skarzpgiet,

744 7 715 A BAE 97)RKe BAF
FFE B, THH A Agng 24
A AtaA FJaoA o 2A deld Aol

7Hd 8 AAA BU= Hr1ARe] RAA
FEFEe Af, BAF An JdEg $F
A At JddA o 2A ded Aol

4 ATATEA 2 5

i

B odts 20159 52 49%H 159714 25
Feb AR Ao ATshe 20300 A
iE Fo oz Nasith F 60059

AEA7E BlpE e, F 60052 gg—x] &

o Z=Yo] 6% AL
%, L%ﬂ%o] 108%% F WHAZ =9t
%, 3AMo] 224%% =Sk},
Az A3l A A AT
7141 meEl AnjREe] Q1A
S 949 FETES vEeR Has A
B 5Y01Y A7 vs. 71044 R RS EEEIDE
AR FAA 9] AFFIECISA vs. NS T
B3] F 47HA FHoRE o] Al AF W

N
2
rlo
&
>~
o
,83
9



AbEA] vs, £ A}ﬂmﬂ )l quM 1:1]_
AR E 7 AEE HARIREAE VAR

=
=
719 AF vs. 7149 AFEA
o
o

A3 * 24

AEE Aol F9I0E

4
Eom Ue ke FeR Ud ¥ duew

APDEEAL, 7| A, AEREL 65
7216 829 -094
AT 712 211
A1 841 -022
A2 867 -098
713 656 -055
A4 781 068
aHF 4454 3793

A 34.19% 29.249%

FRAEE 34.19% 63.44%

)3t ANOVARAS sl9ith
41 2N HAS
(¥ 4-1] 75 234 AS
=X Al
axan =] NP
e A%
A0z} BUE H=
. 3 860
7188 == A)
Bz $7)143%
ol 7 910
A=
2H|A BA= g=
. 3 873
AR =2 F)
A2 6 869
27 R 7 901
42 EEM AHAZ
[ 42 ElEN 24
AE
271 AR AlaLrg-2]
Al -017 814
Aka12 059 867
A3 -039 862
A4 -090 844
Alats 075 631
AFar10 -031 631
A5 854 -020

[ 49 413 ZEH 8 SRAC 97| M SRico] cht
=
AW | A

A7 |AR
TR jon | Low | He | 294 | 299
3
CAX | A&A | 47677 | 50773 | 4755 | 51010
S

Bi=

7] AAA | 4613 | 51064 | 5020 | 47310
CSRAI4 | A8A) | 498 | 5H57 | 52404 | 50067
94

BI=

37 A | ARA | 4816 | 48142 | 4970




-|9.E
tol
Pl
]
@
)
]
w
fol
N
S
o
L
©
e

[ 4-4] AY Mot d HlE 7] =
S| cfst Ef =
A7) A At
A3 | AFH
) i Lo High | 43 | 38
FEC R A B B I
CAXY | A€A] | 28338 | 3839 | 30193 | 3799
9
=
71 | A | 33667 | 39904 | 34167 | 38129
CSRA} | A&A1 | 39321 | 40064 | 41639 | 38276
29
nyc
$171 | A=A | 37738 | 34363 | 365657 | 3583
(£ 4-5] A8 Fchd Bl 97|2 olst
M AsiHME Ef£HE)
27 2R Atag4)
714 | AE
Low | High | 44 | £%4
248 | %9
CARS | A& | 1.8838 | 1.1834 | 1.7391 | 1.3081
)|
R =
A71 | AAA | 1.2467 | 1.1560 | 1.6083 | 0.9181
CSRF | A&A | 1.0247 | 1.2103 | 1.0765 | 1.1782
49
=
A7 | AAA | 1.1786 | 1.3882 | 1.1585 | 1.4167

[£ 4-6) MAH WAZH AT E

%z
Ein 1 2
3| o

w
W~

AEY%x | 450 | 1064 | 1

FE= | 36l | LA | W6 | 1

ZA | 5301 | 91001 | Q42 | 143 | 1

ARL (4207 | L1367 | 0@ | 00 |05 | 1

71 | B3R | LINI2 | 104+ | ~1Dex | 183 | He

44 7M4AE

441 7Hd 1, 29 7‘:%

7hd 13 7Hd 2 BAE SR Q% Has
o] BAax ofgre] Bl 97 Aue $3(7])Y
9F vs. 7199 A 3@]@. %"OJ RN P ZVHJ
A3 (Low vs. High)ell o]af zdgthar o/4dst3d
o olg FFE] s nAE 947] el {3
719 dHCA)T 7199 Ae]A 2A(CSR)C.
FRte] Ade] AaEon]. xHRte] 2]
Mol Al AFe] 2913 1Eez

=z

F Ader Feste] ANOVARAS 813l

S
oL

o



L N

B2l= 719 9F(CA) 232
7]

41 53| A3 FA(CSR) 260

e Low 226

Gielc T 266

A B VIR el we Ak

BE Hm=Hshs A7) Low vs. High)el
wpet oh2A vebd A oolgta AAsta AztE
Bl At} FELAE [ 4-8]00

anlAe] BAE
F3sh A\gAAe
L F owge) 4EA8E et 9

B F=19631,

S LA A FAA AH =}
37F o wol Yehies AoR
vhgkar, AREE 2(CSR)Y) HAl= 9474 R
A 71704 ZH|RPA AN FA
A Aulzte] B
Ao gith
whetA Zhztel
Ba=d wx]E=
el F-oll ulep
7Hd 2w 2 AAEHASE &

oz yehid [27 4-119 2t

A

°
|z
=
[t
=
!
e

o

g APDYA,

A71GAE, AEREY

[ 48 E= 2PEE Fadnt Xp [ZAKzIe|

|2z 28 Kle| F88 ef=iHsle| 7 lesHRt

EEQ
PIARR | AR | HE A N
Low 1602 | 11341 | 116
714
e High L1738 | 71487 | 116
(cA) .
A 1392 | w2 |
714 Low 11080 | 62082 | 110
AEIA
49 High | 1311 | 699 | 130
(CSR) A 1231 | 6427 | X0
Low 1358 | 99 | 26
A High 1519 | 6071 | X6
A 1328 | 8160 | 49
[£ 49 22l QP IHE S8}
A |Aldzte| X2tz 2H|Xfe| 24
EH EEE4SHANOVA)
i | AR B fro
2y | AR ];” p |7
= | AF F=
. 41%6 41% | 658 | 0l
3 '
A 156 | 1 | 156 | 249 | 1D
AR5
AR | 240 | 1 | 1249 | 1963" | 000
A
oz | AMB | B | 66
A | 1IRTR | 42

) P<005 1+, P<O.001 : #x




68 oistetedZdPsts x| A13d M3E 20154 9¥

—r A o)
\ o oo e R7IZEAI SiHiER)
11

250

7| ArEI SR Y(csh)

[O2 4-1] E2ic oD 7t AP 2z o]
Rzl aHKie| S5 Eftisp| Chet ZiMR E 22t

2t

442 7V 3,49 He

74 33 M 4= BAE YU|E % Bas
o] Bz ogko] val= Q7] AKX FH(7Y

% vs. 71909) AL81A A3t 2wl ake] Al

N A vs, FRE A o)

N> 8
Mz

Ak askich olg Az sla)
947] 4nel §92 719 GWCAT 7199l
A41%) AN(CSRIOE FEste] Age] Ay
on, aulAe] AR Pt AT F9%
2 JlFoz A, F guom Lol

ANOVAEA S a3ttt

[ 4-10] 28Xt ef=H=pol| Cigh 7Hb-ZH 22!

N

was | 719 9%CA) 22

$71 AR
53 A8)A JA(CSR) 260

244 A3y | m
AL
F9A Ay | %l

WA BAE 7R ol we ARk

4-12]°l Yehigith
[ 4-12]d= 47 ARt
§‘r°ﬂ et Bl 97| dR ot

Y

o,

2
rE oﬁt fols

L X—}%EW} %ﬂ@omi _ﬂ_aﬂE %’471@1-1
of wah Al ok 4R} HAlls
sto] HHe tpErta & 5 9k
719G HCA)Y] BAE 7| RoME 24
2 ApIgA] AB|Rpe Al A vake] B
= "HEWsht o wol vehe FeR gk
AL A A(CSR)S] BA= 9714 H oM = ﬂ%
A AR AR AN BAA LnRte] B
E HEWs7} o] Bol L}EM% Aoz ygr)
utebA] Zpzke] BAl= fao] WAES ),
B=o] WX FAA G| zpols Al
of -] whel th2A Yepdorz 71 33 7}
A 4= 44 ANERSE G 5 Tk ol a7

o2 Jehld [19 4-2]9F 2ok

\o
u



A7l FFO| BHME BEO| 0|2z G ALY, A71FAIE, AER

ol
lo
()]
(o]

[ 4-11] EHE 27|12 Faut Afneazio|

A71ABR (A | HE (EEA N

2AZ | 16011 | 93151 | 109

719 9%
4 | 1124 | 9577 | 123
(CA) o )
A | 1392 | 9 | 232 a4
E Pl 11 I 35 \
194 A1) ATl 175 | 62001 | 122 - \\
A4 | FHA | 13164 | BB | 138 - >
(CSR) _ % s \ 11278
A 12231 | 64427 | 260 1

BAA | 1380 | 825 | 21
[O9 42] B= PR fav)

A FHA | 12B | W6 | 261 AR #|zkel )Rje] B
Els=Asjol ok AARE Bt A aet

)

A 13028 | 81690 | 492

[ 4-12] EHE 97|ME [ Afngaizle]  [E 413 2H[AL EfEHslol e A2 22
R 2tsl 2H|Kfe| FRE EfEHEHANOVA) N
[e) [e)
) | At | BaAl . 2l 5 8 A4 x4
= F 5 = T
" A A 23
s
ARSR | 4517 | 1 | 4507 | 7TH | o7 ] - 286
A | o406 | 1| 40 | 65 | o FANE High %66
AR5 ] A BHAE 97)4R 534 2aH| 7)o
| mms | 1| s | me | oo 41 ,*”‘L _T”]wm el
XA HAE "HEWslE AFTHEEA vs. A
oxt | wmm | 48 | @ ol we kA e R olgtm Agsa A7}
g BA= gEwste] Hdd FFeAE (%
A | 1w | a2 4-1410) AR EARRANE [F 415090 v
) P00 * , P<O.O0L © s BIs=3

[ 4-15]0% $44 Anze] B e
slol e AFHP AR Fad 9
Mol 45

WA, AsAgads  BY F1I6,
~value=000 24 A71AR FF3 27|34

443 714 5,69 AF

folr

1>i
oo
]:o{:
:Jd
X
T
b3
T
%0,

(z

I

714 59 71 62 2HE S| E Qg Bl

o B Jafo]l AFHHEEA vs. A

2H|REe] 271 2AI (Low vs. High)oll 2J3l] 24
(e}
-

"ok o sisle ol HSs] fE AERR

o
=
(o]

ol



[ 419 MEZERED} XP2AKzie| X|2iE

o1 —i

Ze|Rfe] BUER E|SHEIANOVA

lo oAM= 47134143

o] e 2Rl AN 2AH nlxe] B
=y

(o) (e}
= HEvs o gel vehhs e g, 2y |y ||| g (B
AR ] BAE Y AR E A7 AT = | 3 =
o] =& AHAANAAN FAH LHA] BAE E) A K7 1| %7 |152 | .21

=sh o ol uehbes Zlo® vtk
weka Zizte] AEHFYol WARYS w, B
Peof mx= HAA oJiko] xfol= 27| 7AAA

of o] me} thes Yehtong 74 59 7} et

462 27 AAHYSE & 5 Uk oF 1Y

o= vehid (29 4-3]9 2t

FRPR | 1l 1 | 1261 | 1918 | 167

4710 1 | 470 |7165° | .08

oA 30774 | 4B | 7

A 1878 | 42

T 4 MEZEFSn}t Xp |ZA M7 1e| X|Z2i=!

[ 4-14) HEREL XD RAKZI| X2 [—
2H([Ke| BEM 0| T lesSARt

7174

L=

A | BE | EEAH | N

Low 14972 | 1032
LA High 11990 21
3 1339 9176

s R 71ZA dllow)
\ o s RTIZA )
14

Low 12107 311
A | High 13066 50
3 163 6406

Low 1388 Le505¢)
A High 1519 8071
3 13028 8160

BB BIBIRIEIYIEE

_,4
2
2
o
NS
2
rlo
|z
r.l
I
Ho
~N
fitl
rO
o
|z
FFE“
|

3}7] Hoﬂ Xﬂ% é dgAe AR T

weto] Aol JPElom. 2uApe] ApaA e



CAPILRA, ZR7[HAE, AEREY 4

o T

(417 HER AR o] XZfE AH K|
T BHER| 7 ISRt

AR | Al | HE | ¥Fex| N

A7) A3

2497 14282 U | 130

AgA | T 1.2473 A2 | 124

3 1.339 9176 | 4

B 024 7

i
nx & =
oL N

o > &
UOE o
of & e
% > ATL [
A rr e
@ > .3
[z R0
r_% oZ T
[r ,;‘ o
e MToooft
b 2 L
3 )
o i

1o

[
)
Y
o

HN
to
Y
Ir
=
=
—_
=
=2,
=
B
=
fofs
=D
jany
o,
My ol

)

b
>

1810l LR,
LgAOIAE BAA ARIEA L Aol A4
arlzte] BAE Bt o gel v

Ao g, AT F8A

>,

> 2
ood
I

ROHOR
ok
5

J

| ARl AN RgA Ante] BRls
Hs7t o AA vehde ez ugith 1

AFFES Ao o 283 =9
oJ5hA] A gk

kA Azke] AlEfFEel LSS w, B
Ao vAE FEA 9] Aol A8t
AN At el el whet FAshA Lhek
wornz Jhd 73 7Hd 82 VAEHURS & F
Jr}. o2 a¥ew Yehhd [2¥ 449 2
t}

do W™ 2

32

P

4% 1.3366 77331 101

BRAA) | FEHAH | 1R | 648 | 137

A 1.2633 6406 | 28

44 13332 25 | 231

A T 1273 o106 | %l

A 13028 8160 | 4%

[ 4-18) MEFEDH Abnaizle] X[zl 2 |xje|

S5 Bl HSKANOVA

4 (e} Kgﬂ'ﬂ O AL~
ey | A | SIS R

= | & z
AR 510 1 50 | BB | 3R
A | 28U 1 | 284 |43 | OB
Z_“xz o%

087 1 | & | 13| 78

xRy
ezt | 3BI3 | 4B | 4
A 1e7R | @2

F) P<005 @+, P<O.001 : s




72 CHerdtd A P etE X M13H M35 20154 9¥

; QA FFAL AEA Y Aol AN HE
RAAQ avlz} B=Wst dekger webd gh
g 4 39} 4= BE A=o] Hrt,
v b4 53 6ol thg ATAT, A ATE d
) AP BAE 97148 S AERE F U8
. A s A7IAAE 2ulRel A B 8
S Aol znla BEwslsl velkon, AAAlE 2
) e GAA AREA Y] 2R AN HE FAH
. 2HlA HEmslsl depde) webd 24 59 6
; : & B Aeo] ¥t
71 79k 8ol e ATz GA A o
(32! 44] HZERED Afngazie] X2t A3} th2s) Bals 97148 LA AEGY =
28|Rfe| SR e THElol thet JHAZH Fat AgAeNAE BAH Apa) anlgelAX 24
Axzn} 2 2vake] BAE BEHE o Wol vehs

Aoz WA, AN e FFA AR
2B Rp AN A LN

g AA veide Aoz JUgr) a8 AES
3 ALTHFA o] A AReE) wak 954 &)

>,\( ﬁi
[
R
24
1o

51 A7t nte| ok vgtth, whgbA 71 79} 8& mF 7)7zbo] EH Qi)

& Aol e @A BT ool ZHRE] AAAS s HAL 7HaEA
BAE Ee BAE FEHOIH A7F vs, orolA] Alde] wil QEH, e Aldolaw
7199 AbelA Aehat 1 AR Fol Mol Al oWl AES Tl wel delxm, g
FROTSA vs. AT Fwsted & A Ngre] e AEL FIFTR HE o\ Fo]
FPoE thro] AuEa I &oA e il Ul wie} b = bt HAs HEE
AR A7) AT AfargA o] =4 5 ) Mole] Ak, A% 53, Tudd So the thy
£ glaion, olg AR Adurd o g Aols By F 9lem, 53] HAE 74N
=7 2t T A H0E A%, ande] BAs e

7Hd 13} 200 i AgAd gA AHE o ©S W BAA ks uH Aotk 34
Az BAE VAR £ F 71d e gk 2H|AES BT 2 A ET] Alold] Hals
ARE 7|72A o] & LAl AA oS B Ao Bals o2y 2o ATE BAZ GH
AAQL A HmRs) dEkon, Hals 9 a1 e Ae= otk
VIR 8 T 7199 AbElA Adarde A3
Aol T2 ZHAAA BS FAEH ARt 52 1R ZI}o| A|ALH

EWsy Yepdth mebA 7R 19 28 B B Ay ey g

Aelo] B,
7P 33} 4o i@ AT, A ATE of

AUE BAE 7R /9 T 719 9L 719 dEEdat 719 ApE| AR FPow R
R AR T A AL 20 ge) gplg 2496wt o2y Abeae #3
lAA S FAAA 2nA B=HESE ek § Zmo] oty wak ol7|A AL T Lpolr}
on], Bl S8R 9 T 7116 A A HAE 1A} AFFE weh dFel 2}



HUE 97| RYO| BAUE EHEO 0F|E ¥
ZYELE FYo=2

ol7h QA Aol e Aze el ol
4 Ag e wEta @ 5 A ol
RS E CRCE EREREEIE FREE R
AFFH e B 9718 e wr} %
ug o274 slo7h waEela 2 4 gl

ol Ay AFHoEE e BA= Y
o

N

gt 2 A E & § UEF =¥ dof T A
olm, A7|7IAA 0] e Au|AES0] Fo Q]
7%, 719 A HAYCSR) 2] 2= 997]
el AgolA AFHoR o B giHE &
T UEE =¥ E o & Aol deEr) o
oF 2 AE I Ba= 7R ik AT
o =& yglon UE uo zdavh} A
o] T M2 HE& 7S dlo] A9
ekl S AFE = gl WA o]24 Herts
AL Wit AlsEn

AR, BdE AL BHis YA EE
AN ATE 8L oz IR wEH
o= B sla AEAY AAA 53 B Hd=
AL BaEske] BAS dAHA FA T 5
UE RS W29 ARE & 4 Ut &
AR BAE ofjFe BaAE SAHEE A3tAA
FNEAY 2388 AsAl7)= At dERdel
wel oy, 94, 944 T 22 HA= ofF
BAE QVARE B3 Bz 7 B

ol IAZE FA%] YeliA Bal= 2 AEx)

[¢]
& Aot EF 2uAES] SHLA=

=
ANAer FAeE T4H AFEAE B

L AR

LA EAE, AEREE 73

91714 weh BolA 4 gl wkE A& Aol
]

AAAQ B 7B =g Fr5o] Ja g
< AAbel i lvkar s

53 il SHAI™ 3 % oitutEk

BQTE Has 914 R §33) 1L ol
o) AFFPol HA= e vHe A )
IF Mgl AN b o] 2 Ew)
& ATEd, BAE 9IRS 849 tiA
ek Bl oAbk gk AARE AlESTE
HolA jol7h glovt AF A Agd o
g QRIER Qg 3 7] A % FF AT
WS o3t o] AAEkazt gk

A, Awdgel dAE 5 F vk & AT
X &AL FFL A AnE S3 B

] o

=
ds 971guel EahE Avngn. &
& QAT nas 979 &

A4, A 19 2184 Aoz <l
A714e] ApZh wastehe Ao

o 3 ZrE AR oE A

o
%,
=)
e,
ox
>
jato
=2
>
1o
oot
i
2
re
ey
o
(d
fitl



74 SRR AL S X| 133 3% 20154 9¥

BAs 714E F3ol uhe /iQ1AR A

@ 2AED A odel REE A4l ol

A 7199 B A W A S 71g

Sa she A4 204E dgo ¢ a9

= Sl A B9 S A A9

e BRIE S8 49 wekols & 1 o

B AI91e] AP el A A ol

th [10]
e o

(1]

(2]

(3]

[4]

(5]

(6]

[7]

(8] %

AT, A B g A

2 9y o) B - 2EES 9FS 5

S 2" 2006.

A9, AL BEs HAS ojuA 7t &
| x

o &
>,
LA

it

18(1), pp. 171-185, 2000.
o1, "7)4 A|FE Tl x| zbo] AR}
PA g, MAE A Fohele

tﬂ—z% o
|

A

EI\1

Aol #st A
, AT, A vf‘éﬂ} ﬂjg
Fast AE %
AT, 69, pp. 189-217, 20065,
ATE, "BAE §)7] A3
4RO FA7F Avzpe] B
= Hx ®slel] wAE 43 wpA"EdA
L 24(2), pp. 82-108, 2009.
AE, FES, 259, "Foxket dujte]
Bo7tA Aolo] AlF KA ALH|AFe] &
A Aggo] wRE G g niAE A
4 10(1), pp. 65-94, 2008.
EO_] ,/J/]—JVL-Q_E'“.JZ_/\], J] A

14

ofN
Y :13: rlr
o

e

gl

U

o

)

T
ol

l-ﬂ 1:19 -{N

)

2

2

B,
3

_ﬁl_

2 oX

ri—ur%érzioﬁ";ﬂﬂmé

23} s

[12]

[15]

241-272, 2004.

Aaker, D. A, "The Values of Brand

Equity”, Journal of Business Strategy,
13(4), 1992.

Assael, H., Consumer Behavior and

Marketing Action. Boston: PWS-KENT,

1992.

Bauer, R. A., "Consumer Behavior as

Risk Taking,” im R. W. Hancock ed.

New Models for Mass Communication

Research, Beverly Hills, CA :Sage, pp.

206-242, 1960.

Brown, Tom J. & Peter A. Dacin, "The

Company and the Product - Corporate
Product

Marketing,

Associations  and  Consumer
Responses,”  Journal — of
61(January), pp. 86-84, 1997.
Coombs, W. T. "Choosing the Right
Words: the Development Guideline for
the

Crisis—Response Strategies”

Selection of " Appropriate’
', Management
Communication Quarterly. 8(4). May: pp.
447-476, 1995.

Dawar, Niraj & Madan M. Pillutla,
"Impact of Product-harm Crises on

Brand Equity - The Moderating Role of

Consumer  Expectations,”  Journal  of
Marketing  Research, 37(May), pp.
215-226, 2000.

Debono, G. K & Karen, R., "Country of

Origin and Perceptions of Product Quality
- An Individual Difference Perspective,”
Basic and Applied Social Psychology,
17(1 & 2), pp. 239-247, 19%.



[17]

(18]

[19]

[20]

[21]

[22]

(23]

[24]

[25]

Devon DelVecchio, "Moving Beyond Fit
- The Role of Brand Portfolio
Characteristics in Consumer Evaluations
of Brand Reliability,” Journal of Product
and Brand Management, Vol. 9, No. 7,

pp. 457-471, 2000.

Fishbeinn, M. & I Ajzen, "Belief,
Attitude,  Intention and  Behavior,
Addison,” Wealey, 6. 111(15), pp.

1970-1977, 1975.

Fishbein, M. Attitude & the Prediction of
Behavior, In M. Fishbein (Ed.), Readings
in Attitude Theory and Measurement.
New York: Wiley, 1967.

Fournier, Susan, "Consumer and Their
Brands - Developing Relationship Theory
Journal  of
24(March),  pp.

in  Consumer Research”,
Consumer  Research,
343-372, 1998.
Holbrook, M. B. & Hirchman, E. C., The
Experiential Aspects of Consumption -
Consumer Fantasies, Feelings, and Fun,
Journal of Consumer Research,
9(September), 1982.

Katz, D., "The Functional Approach to
the Study of Attitudes,” Public Opinion
Quarterly, 24(2), pp. 163-204, 1960.
Kempf, D. S, "Attitude Formation from
Products Trial - Distinct Roles of
Cognition and Affect for Hedonic and
Functional ~ Products,” Psychology &
Marketing, 16(1), pp. 35-50, 1999.
Krosnick, C. Sedikides., "Self-Monitoring
and Self-Protective Biases in Use,” 1990.

Laufer, Gillespie, Mchride & Silvia
Gonzalez, "The Role of Severity in
Consumer Attributions of Blame -

Defensive Attributions in Product-harm
Crises in Journal  of

International Consumer Marketing, 15(7),

Mexico,”

. Al‘ﬂ*:”'*l

[26]

[27]

[29]

[32]

[34]

[35]

&, A7IFAE, AEREY 75

pp. 583-596, 2005.

Lerbinger, O. "The Crisis Manager -
Facing Risk and Responsibility,” Mahwah,
NJ: Lawrence Erlbaum, 1997.

Linke, C. G., "Crisis - Dealing with the
Unexpected,” In B. Cantor and C. Burger
(Eds.), Experts in Action - Inside Public
Relations (2nd ed.) pp. 166-178. New
York: Longman, 19%9.

Midgly, D. F., "Patterns of Interpersonal
Information Seeking for the Purchase of

a Symbolic Product,”  Journal of
Marketing Research, 20(1), pp. 74-83,
1983.

Nantel, J. & Strahlee W, "The

Self-monitoring Concept - A Consumer
Behavior  Perspective,” Advances in
Consumer Research, 13, pp. 83-87, 1986.

Nelson, P. ],

Information,”

"Advertising as
Journal of Political
Economy, 82(July/August), pp. 729-734,
1974.

Nisbett, Richard E., Kaiping Peng,
Incheol Choi & Ara Norenzayan, "Culture
and Systems of Thought - Holistic
Versus Analytic Cognition,” Psychological
Review, 108(April), pp. 291-310, 2001.
Park, C. Whan, & Banwari Mittal, "A
Theory of Involvement
Behavior - Problems
Research in Consumer Behavior, Vol. 1,
1985.

Reichheld, Frederick F. & Phil Schefter,
"E-Loyalty,” Harvard Business Review,
July-August, pp. 105-113, 2000.
Robertson, T. S. & Kassarjian, H. H.,,
Handbook  of  Consumer  Behavior.
Englewood Cliffs. NJ: Prentice Hall, 1991.
Sen, Sankar & C. B. Bhattacharya, "Does
Doing Good Always Lead to Doing

in  Consumer

and Issues,”



76

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

oisteted 2 dsts x| M13d HM3E 20154 9¥

Better? Consumer Reactions to Corporate
Social Responsibility,” Journal of
Marketing Research, 33(May), p. 243,
2001.

Shavitt, S. T, Lowery, M. & Han, S,
"Attitude Functions in Advertising - The
Interactive  Role of Products and
Self-monitoring,” Journal of Consumer
Psychology, 1(4), pp. 337-364, 1992.
Siomkos, G. J. & Kurzbard, G., "The
Hidden Crisis in Product-Harm Crisis
Management,” European Journal of
Marketing, 28, pp. 30-41, 1994.

Snyder, M. & Monson, T. C., "Persons,
Situations, and the Control of Social
Behavior,” Journal of Personality and
Social Psychology, 32(4), pp. 637-644,
1975.

Snyder, M., "Self-monitoring Processes,”
In L. Berkovitz(ed.).
Experiential Social Psychology, 12, pp.
85-128, 1979.

Snyder, M., "The Self-Monitoring of
Expressive Journal of
Personality and Social Psychology, 30(4):
pp. 526-537, 1974.

Stayman, D. M. & Kardes, F. R,
Inference

Advances in

Behavior,”

"Spontaneous Processes in
Advertising - Effects of Need For
Cognition and  Self-Monitoring  on
Inference Generation and Utilization,”
Journal of Consumer Psychology, 1(2),
pp. 125-142, 1992.

Subodh Bhat, "Symbolic and Functional
Positioning of Brands,” Journal of
Consumer Marketing, Vol. 15, 1998.
Warrington P. & Shim S., "An Empirical
Investigation of the Relationship Between
Product

Commitment,” Psychology and Marketing,

Involvement and Brand

17(September), pp. 761-782, 2000.

[44] Zuwerink, J. R. & Devine, P. G,

"Attitude Importance and Resistance to
Persuasion - It's not just the Thought
that Counts,” Journal of Personality and
Social Psychology, 70(5), pp. 931-944,
1996.

Z(Kyung-Do Suh)

- 1986 oo gk
AASLAAL SIS

<2012 R Fe)stn
Gt A S

- 2015 A (£ Ah

- BAROE : wiAY AR
719 A8Y frE

- E-MVE © bunmsoskd@hanmeil net





