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Abstract

Purpose — Exports have long been regarded as significant
drivers of sustainable competitive advantage and growth among
small and medium enterprises (SMEs). The export activities of
SMEs are particularly important in the context of export-oriented
economies such as Korea. Although many studies have exam-
ined the determinants of exports, it is difficult to find empirical
studies about the determinants of the export performance of re-
gional SMEs. This study investigates the determinants of export
performance in the regional SME context based on an in-
tegrated approach that combines the environment factor of in-
dustrial organization theory, competitive strategy theory, and the
competences of the resource-based view.

Research design, data, and methodology — To empirically an-
alyze the determinants of export performance in the regional
SMEs, data were collected from firms in the Daegu metropolitan
area. Data were collected directly through questionnaire surveys;
in addition, secondary financial data were also taken from the
KIS-VALUE database. Out of the 175 responses that were re-
ceived, 143 were considered to be worth examining. After testing
the reliability and validity of the variables through multiple items
such as environmental turbulence and competitive strategy, hy-
potheses were verified by using five multi-regression models.
These models were: a control model with organizational size and
age, an environmental model with technology and market turbu-
lence, a competency model with R&D and foreign distribution
channels, a strategy model with product and market differ-
entiation, and an integrated model including all of these variables.

Results — First, as a control variable, the organization size
has significant positive effects on export performance. Second,
technology turbulence based on industrial organization theory
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has significant positive effects on export performance, but mar-
ket turbulence does not affect export performance. Third, the for-
eign market distribution competency of the resource-based view
has strong positive effects on export performance, but the R&D
competency does not affect export performance. Fourth, the prod-
uct differentiation strategy from competitive strategy theory pos-
itively impacts export performance, but market differentiation does
not affect export performance. Finally, in the integrated model,
only the foreign distribution competency of the resource-based
view has a significant effect on export performance.

Conclusions — The empirical results of this study verified the
usefulness of the rationales behind the three theories to explain
the export performance of the regional SMEs, especially the im-
portance of the foreign market distribution competency from the
resource-based view. With regard to practical considerations, this
study’s implications suggest that the use of technological envi-
ronmental changes by industries is better than the use of mar-
ket changes. Further, the use of the product differentiation strat-
egy is more effective than the use of the market-driving strat-
egy, and the distribution channel competency plays a stronger
role than the technology-oriented competency with regard to the
export performance position of regional SMEs. Future studies
should examine relational perspectives, such as trust among
channel partners. Therefore, the configuration approach is more
useful in enhancing pragmatism by comparing high- and low-ex-
port companies.
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<Table 1> Descriptive and correlation
mean s.d 1 2 3 4 5 6 7 8 9 10
1 employee size 2.72 1.05 1
2 firm's age 2.38 0.63 24* 1
3 market turbulence 3.19 0.65 .01 -.03 1
4 technology turbulence 3.46 0.68 -.02 -4 .38 1
5 RandD employee 1.13 0.81 54** .09 -.01 13 1
6 RandD cost 0.78 1.66 =27 - 19 -.00 15% .09 1
7 | foreign distribution channel 0.20 0.40 9% .05 -.02 A1 .20% .05 1
8 number of foreign 033 | 235 | .01 09~ | .03 01 | -02 | -11* | 21 1
distribution channel
9 product differentiation 4.16 0.55 .03 .00 -.03 2 -.00 -.04 .06 .05 1
10 market differentiation 3.47 0.65 .05 .02 .02 15% -.05 .02 .16** -.00 .39** 1
11 the amount of export 1.05 2.55 24* .09* .06 10%* A9 -.07 37 .33 10% .06

+p<.10, *p<.05, **p<.01
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<Table 2> The Results of Multi Regression Analysis

65

M1 M2 M3 M4 M5
(Control) (Environment) (Competency) (Strategy) (Integration)
employee size .235** .234** .203* 227 210
firm's age .031 .047 100+ .037 110*
market turbulence .016 .016
technology turbulence 37 .089
RandD employee .058 .028
RandD cost -.004 .003
foreign distribution channel 237 .252**
number of foreign distribution channel .290** .280**
product differentiation .091* .040
market differentiation 011 -.024
R2(F) .060(25.954**) .073(15.992*) .249(18.381*) .068(14.552**) .265(10.542**)
change R2(AF) .013(.5.729*%) .172(18.034*) .009(3.973**) .183(9.099*)
+p<.10, *p<.05, **p<.01
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