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What is the Role of Supplier Learning Capacity on
Technological Innovation in Supplier Development?

Jinhan Park - Jin-Han Kim

Abstract : This study focuses on the role of supplier's organizational learning capacity
in creating the outcomes of technological innovation based on buyer—supplier
collaboration. In doing so, the study is carried out through mediating effect analysis using
221 small and medium enterprises among Korean manufacturers. As a result of empirical
tests, buyer’s indirect supports(knowledge, know—how, value, information sharing) have
significant and positive effects on the outcomes of technological innovation, whereas
direct supports(technical staff support, machine tools and test equipments support,
education for facility utilization) show no statistical significance. In addition, a further
test for mediation effects reveals that a full mediation exists between supplier learning
capacity and buyer's direct support, while there is a partial medication effect for buyer’s
indirect support. The findings suggest that buyer's indirect support can take on more

important role to enhance the outcomes of supplier's technological innovation.

Key Words : Supplier development, Technological innovation, Organizational learning

capacity, Mediation effect
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