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The SMESs’ Innovation Capacity, Standardization Education,
and Performance: Empirical Evidence from the ICT
and Electronics Industries

Yonghwi Noh

Abstract : This study investigates the relationships among SMEs' innovation capacity,
standardization education activities, and performances. Employing about 900 SMEs in the
ICT and electronics electricity industries, this study used regression analysis and
examined the effects of standardization education activities on performance and the
moderating effect of innovation capacity. The results indicate that standardization
education activities positively affect SMEs’ production and quality improvement and R&D
activity improvement. The results also show that R&D investment ratio moderates the
relationship between standardization education and production and quality improvement.
This study provides practical insight into why firm managers should pay attention to

standardization education and innvation capacity to improve firm performance.

Key Words : Innovation capacity, Standardization, Standardization education, SME,

R&D performance
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