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Impact of Standardization Level and Education on

Standardization on Performance of the Firm

Yonghwi Noh - Wonho Jeung < Donghyun Choi

Abstract : As global competition has become keener, importance of standardization has
increased due to international trade between firms and countries. Since standardization
provide compatibility for parts or products, maintaining a good level of standardization is
one of key success factors.

This paper studies impact of standardization status and educational effort of
standardization on performance of the firm. Also, characteristics of the firm, industry,
history, acknowledge of need for education of standardization of the firm are considered
as antecedents of standardization status and educational effort on standardization. Data
was collected from information and technology and electronics industries.

This paper found that characteristics of the firm and acknowledge of need for
education on standardization have positive impact on the number of education on
standardization. Results of this study also show that the number of education classes and
of employees participated in the class positively affect R&D performance and production
and quality improvement. Implication of this study is finding the relationship between

importance of standardization education and competitiveness of the firm in global market.

Key Words : Standard, Standardization, Education on standardization, R&D

performance, Production and quality improvement
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