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A Study on Factors Having Effect on the Turnover and
Entrepreneurial Intention of Financial Institution Workers

Lee, Jae Myeong *
Kang, Sin Ki ™

Abstract

This study aims to clarify factors having effect on the turnover and entrepreneurial intention of financial institution workers.
Particularly, this study analyzed the effect of job satisfaction, job insecurity, retirement expectation and retirement preparation activities.
As research subjects, this study selected financial institution workers residing in Seoul and the capital area and used a total of 508
samples as analysis data. This study analyzed job satisfaction, job insecurity, retirement expectation and retirement preparation activities
as factors having effect on the turnover and entrepreneurial intention of financial institution workers. The research results can be
summarized as follows; Firstly, all the factors of job satisfaction had negative (-) effect on their turnover intention, and compensation
satisfaction and interpersonal relation satisfaction also had negative (-) effect on their entrepreneurial intention. Secondly, since job
insecurity had positive (+) effect on their turnover intention and entrepreneurial intentions, the more insecure their jobs became, the more
their turnover and entrepreneurial intention increased. Thirdly, in the retirement expectation, forced frustration and continuation had
positive (+) effect on their turnover intention, and forced frustration, new start and continuation also had positive (+) effect on their
entrepreneurial intention.  Fourthly, in the retirement preparation activity, entrepreneurial preparation, social preparation and physical
preparation of retirement preparation activity had positive (+) effect on their turnover intention, but economical preparation had negative
(-) effect on their turnover intention, while entrepreneurial preparation had positive (+) effect on their entrepreneurial intention. In other
words, as they prepare business start-up more for retirement, their turnover and entrepreneurial intentions increase more. Although they
receive higher wages than other workers in different job fields as financial institution workers, they showed significant results about
turnover and entrepreneurial intentions, which indicates that job satisfaction, job insecurity, retirement expectation and preparation activities
function as important variables in the relation with their turnover and entrepreneurial intentions. Such research results imply that it is
necessary to develop various educational programs and turnover and business start-up support programs so that financial institution

workers may have better understanding of both success and failure cases when they actually work on business start-ups.

Keywords: Financial institution, Turnover and entrepreneurial intention, Job satisfaction, Job insecurity, Retirement expectation,

Retirement preparation activity
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