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The Impact on the Business Effectiveness of the Educational
Satisfaction in Elderly Employment Program:
The Mediating Effect of Job Satisfaction

Shin, Gye Soo*
Kwon, Seung Sug™

Abstract

This study examined what effect the educational satisfaction level in the grey job project had on the business effectiveness and verified
the effect the participant education satisfaction level had on the project business effectiveness ultimately by influencing the job
satisfaction. This study utilized the source data of the senior job project old participant status survey of the Korea senior manpower
development center which was conducted in 2013, and the non-proportional stratification sample extracting method was used which
considered the project type, regional size, and cities/provinces. Sejong City was excluded from the survey target and the survey targeted
2,005 persons except for non-response or response-irrelevant persons concerning this study question. The collected material was analyzed
by using SPSS WIN 21.0 program. The frequency and percentage were calculated to apprehend the general characteristic of the study
target. Also, the regression analysis was conducted to examine the effect the educational satisfaction level had on the business
effectiveness of the senior job project, and the hierarchical regression analysis was conducted in order to examine the mediated effect of
the job satisfaction level in the effect the educational satisfaction level had on the business effectiveness of the senior job project.

The main result of this study is as follows. First, among the effects the educational satisfaction level had on the business effectiveness,
both interest level of educational contents and the job utilization of education had a significant effect on the psychological effect, and the
interest level of the educational contents had a significant level on the physical/social effect, and the job utilization of education had a
significant effect on the economic effect. Second, in the effect the educational satisfaction level had on the business effectiveness, the job
satisfaction level was confirmed the job satisfaction level had a partial mediated effect in the effect the educational satisfaction level had
on the psychological/physical/social effect. The job satisfaction level was confirmed the job satisfaction level had a complete mediated
effect in the effect the educational satisfaction level had on the economic effect. Also, The job satisfaction level was confirmed the job
satisfaction level had a partial mediated effect in the effect the educational satisfaction level had on the business effectiveness.

Consequently, the educational contents according with the demand of job participants will have to be developed and the exclusive
manpower must be arranged to conduct the education effectively. Also, making participants feel a pride on the job fully will largely

contribute to raising the business effectiveness because the job satisfaction level has a positive effect on the business effectiveness.

Keywords: Senior job project, educational satisfaction level, job satisfaction level, business effectiveness
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