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The Effect of Clinical Nurses Communication Competency and
Emotional Intelligence on Organizational Performance

Lee, Young Bu" - Koh, Myung Suk”

RN, Department of Nursing, Asan Medical Center
? Professor, Department of Nursing, Sahmyook University

Purpose: The purpose of this study was to investigate the effect of clinical nurses’ communication competency
and emotional intelligence on organizational performance. Methods: Two hundred and fifty nurses who
currently work at two superior general hospitals in Seoul, Korea, participated in the study. Data were
collected between March and April, 2015. Global Interpersonal Communication Competence Scale (GICC-15)
developed by Hur (2003) was used to measure communication competency. Wong & Law’s emotional
intelligence scale (WLEIS) developed by Wong & Law (2002) was used to measure emotional intelligence.
Organizational performance scale developed by Brewer & Selden (2000) was used to measure organizational
performance. Results: The results were summarized as follows: 1) The means of communication competency,
emotional intelligence and organizational performance were 3.61, 4.84, and 3.59 respectively. 2) There were
positive correlations between communication competency, emotional intelligence and organizational perfor-
mance. 3) The variance of organizational performance accounted for was 26.0% (adj R*=.26). Conclusion:
These findings suggest that developing human resources in nursing is important for better organizational
performance.
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Variables M=£SD Range
I" q '_I'l E Iu, Communication Competency 3.61%£0.35 1-5
.
Emotional Intelligence 4.8410.73 1-7
1 [HAOIIPI OE":“&' Eg Self emotional appraisal 5.171+0.84 1-7
- - — -
Other's emotional appraisal 5.09%0.81 1-7
thAlR}F 205 ) B ©30.36£5.36A]0] 1, 26~30 Regulation of emotion 4.26%+1.10 1-7
_ se of i + K
7505669, 254 ol 7825, 00, 31-354] 463 tse of emotion LO0R08S T
(22.49), 36H] 0140] 379 (18,099 <m0l T, AE ey niatony peformance 3708 1D
Table 1. Subjects’ General Characteristics (N=205)
Characteristics Categories n (%) M=*SD
Age (year) <25 47 (23.0) 30.36%5.36
26~30 75 (36.0)
31~35 46 (22.4)
>36 37 (18.0)
Marital status Unmarried 132 (64.4)
Married 73 (35.0)
Marital status Unmarried 132 (64.4)
Married 73 (35.0)
Education level College 8(3.9)
University 184 (89.8)
> Master 13 (6.3)
Clinical career (year) <1 18 (8.7) 7.27%5.90
1~<5 67 (32.7)
5~<10 60 (29.3)
>10 60 (29.3)
Position Staff nurse 186 (90.7)
>Charge nurse 19 9.3)
Work unit ward 65 (31.7)
ICU 44 (21.5)
OR/PACU 57 (27.8)
OPD 39 (19.0)

ICU=Intensive care unit; OR=Operating room; PACU=Post Anesthesia care unit; OPD=0Out patient department.
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Communication

Emotional Intelligence

Organizational

Variables Competency SEA OFA ROE UOE Performance
r(p) r(p) r(p) r(p) r (p)
Communication 1
Competency
Emotional SEA .57 1
Intelligence (p<.001)
OEA .52 .64 1
(p<.001) (p<.001)
ROE .33 47 .35 1
(p<.001) (p<.001) (p<.001)
UOE .56 .66 51 .52 1
(p<.001) (p<.001) (p<.001) (p<.001)
Organizational .37 .39 .21 .26 .43 1
Performance (p<.001) (p<.001) (p=.002) (p<.001) (p<.001)

SEA=Self emotional appraisal; OEA=Other's emotional appraisal; ROE=Regulation of emotion; UOE=Use of emotion,
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Table 4. The Influence of Clinical Nurses’ Communication Competency and Emotional Intelligence on Organizational
Performance

Model 1 Model 2
Variables
B B t P VIF B B t P VIF
(Constant) 3.84 10.03 .000 2.32 5.05 .000
Age -0.01 -0.09 -0.75 227 2,78 -0.00 -0.03 -0.32 274 2.84
Marital status (Unmarried) 0.14 0.15 1.59 .057 1.99 0.18 0.20 2.31 011 2.04
Education level (University) -0.27 -0.19 -1.76 042 2.52 -0.27 -0.19 -1.99 .024 2.54
(> Master) 0.11 0.07 0.56 .289 2.96 -0.16 -0.09 -0.87 194 3.09
Position (Staff nurse) 0.12 0.08 0.97 167 1.47 -0.03 -0.02 -0.29 .387 1.54
Work unit (Ward) -0.12 -0.12 -1.20 116 2.15 -0.12 -0.13 -1.48 .071 2.19
(Icu) -0.01 -0.01 -0.10 458 1.98 0.05 0.05 0.52 .304 2,05
(OR/PACU) 0.12 0.11 1.19 129 1.88 0.06 0.06 0.72 .236 1.92
Communication 0.23 0.19 2.33 011 1.75
competency
Self emotion appraisal 0.07 0.13 1.32 .094 2.60
Others” emotion appraisal 0.08 0.15 1.83 .035 1.87
Regulation of emotion 0.03 0.06 0.88 192 1.47
Use of emotion 0.14 0.28 3.11 .001 2.25
AR? .200
F=10.83, p<.001
R’=.11, Adj R’=.07 R’=31, Adj R*=.26
F=2.94, p=.004 F=6.43, p<.001

ICU=Intensive care unit; OR=Operating room; PACU=Post anesthesia care unit.
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