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Table 1. General Characteristics of Subjects and Childs

n=104

Characteristics of subjects

Subjects Percentage

Characteristics of childs Subjects - Percentage

(n) (%) (n) (%)
Female 9 %.2 Male 66 63.5
Gender Male 5 48 Gender Female 33 365
<29 9 8.7 <2 6 58
Age 30~39 72 69.2 Ag 3~5 51 490
(years) 4= 23 2.1 ( eares) 6~8 31 2038
M + SD(range) 3394 + 48(26~46) v 9< 16 154
No religion 55 52.9 M + SD(range) 567 £ 25(1~12)
Christianity 26 25.0 Class Full-time class &6 2.7
Religion Buddhism 18 173 Afternoon class 18 173
Catholicism 4 3.8 Autism 41 39.4
etc. 1 1.0 Brain disorder 23 22.1
Below high school 3 29 Diagnosis etc. 17 16.3
graduate ’ e Developmental delay 9 87
Education High school graduate A 32.7 Mental retardation 8 77
level College graduate 29 2719 Hearing impairment 6 5.8
University graduate 34 32.7 Level 1 30 288
Above masters 4 3.8 Degree of Level 2 27 26.0
Monthly <199 22 21.2 disability Level 3 6 58
income
. 200~299 43 41.3 Not rated 41 394
(million
won) 300< 39 375 <2 57 54.8
Relati Mother % 91.4 Onset 3~5 46 4.2
i Father 4 38 (vears) 6< 1 10
P etc, 5 48 M * SD(range) 229 + 13(0°6)
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Table 2. General Characteristics of Occupational Therapy Service Use

n=104

Variables Categories Subjects(n) Percentage(%)

Time of <2 43 41.3

occupational 3~5 50 481

therapy at 6< 11 106

first(years) M + SD(range) 325 = 20(0~11)

Duration of <24 58 55.8

occupational 20~48 25 24.0

therapy 49< 21 20.2

usage(month) M + SD(range) 3184 + 25.7(2~120)

Through consultation nurseries 42 40.4

R Parents wanted 33 31.7

eason of By the chile- ¢ ting polici 18 173

v the introduction of the parents around children wi

therapy usage disabilities 6 58

etc. 5 48

Speech language therapy 81 780

Physical therapy 15 144

Other treatments Only occupational therapy 4 38

etc. 4 38

Necessity of Very necessary 2 69.3

occupational Necessary 28 269

therapy Usually 4 3.8
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Table 3. Satisfaction of Occupational Therapy Service

Very. Unsatis I o Very
Variables Categories uilfsizgs ~fied Usually Satisfied satisfied M + SD
n(%)
Kindness 2(19) 0( 0.0) 1( 1.0) 32(30.8) 69(66.3) 467 £ 05
Gentle questions 0( 0.0) 0 0.0) 0 0.0) 43(41.3) 61(58.7) 459 + 05
Listening courteously 0 0.0) 0 0.0) 1( 1.0) 42(40.4) 61(58.7) 458 + 05
Detailed answers 0( 0.0) 0 0.0) 1( 1.0) 43(41.3) 60(57.7) 457 + 05
. Problem solving 0( 0.0) 0 0.0) 3(29) 46(44.2) 55(52.9) 450 = 0.6
Attitude of Asking for help without
occupat_ional difficulty 0( 0.0) 0 0.0) 3(29) 50(48.1) 51(49.0) 446 + 0.6 449 + 05
therapists Expertise 00000 000  3(29) 50481  51490) 446 + 06
Prepare counseling 1( 1.0) 1( 1.0) 2(19) 46(44.2) 54(51.9) 444 + 07
Understanding the 10100 0000 2019 51648 4423 437+ 07
problem
Communication 0( 0.0) 2( 1.9) 6( 5.8) 55(52.9) 41(39.4) 430 = 0.7
Recommend to others 0 0.0) 1 1.0) 3(29) 38(36.5) 62(59.6) 455 + 06
Reflection of the desire 10 1.0) 1( 1.0) 2019 52(50.0) 48(46.2) 438 £ 0.7
Service quality 0( 0.0) 0 0.0) 7( 6.7) 50(48.1) 47(45 2) 438 £ 06
Overall satisfaction 0( 0.0) 0 0.0) 9( 87) 48(46.2) 47(45.2) 437 £ 06
Occupational Detailed description e
the;’jlpy hod ulesp 0( 0.0) 3( 29) 439 BA0D  BUBI A 0T e
program Rapid solutions to help 2019 0 0.0) 4( 3.8) 53(51.0) 45(43.3) 432 + 08
Kindly introduce other ) (1) 10(96) 4947l 4423 431+ 07
mstitutions
Smooth participation 2019 3(29 13(12.5) 48(46.2) 38(36.5) 411 = 1.0
Reasonable time 2(19) 3(29) 15(14.4) 50(48.1) 34(32.7) 405 + 09
_ Heating and 10100 0000 438 546519 45433 436+ 07
air-conditioning system
Environ Amenities 0 0.0) 0 0.0) 10( 9.6) 47(45.2) 47(45.2) 436 + 0.7
-ment of Clear space 1( 1.0) 1( 1.0) 3(29) 55(52.9) 44(42.3) 434 £ 07 4% + 05
occupational Comfortable space 2(19) 0( 0.0) 70 6.7) 53(51.0) 42(40.4) 434 + 06 e
therapy room Lighting 3(29) 2( 1.9 70 6.7) 49(47.1) 43(41.3) 419 + 10
Equipment and tools 2019 3(29 23(22.1) 47(45.2) 29(27.9) 400 + 0.8
Soundproof facilities 5( 4.8) 5( 4.8) 18(17.3) 49(47.1) 27(26.0) 380 + 1.2
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Table 4. Satisfaction of Occupational Therapy Service by Service Use Characteristics

Environment of

Attitude of .
. Occupational .
. . occupational occupational
Variables Categories therani therapy program
erapists therapy room
M £ SD
Time of <2 4.30 £ 067 447 £ 051 430 + 067
occupational 3~5 420 £ 0.76 450 £ 0.4 432 + 059
therapy at 6< 400 + 0.78 464 + 051 436 + 0.81
first(years) F(p) 0.80(0.45) 0.47(0.63) 0.04(0.96)
Duration of <24 421 £ 081 453 £ 050 438 + 0.64
occupational 25~48 4.24 £ 052 452 £ 059 436 + 0.64
therapy 49< 424 + 0.70 438 + 050 410 + 063
usage(month) F(p) 0.25(0.98) 0.69(0.51) 1.60(0.21)
Through consultation nurseries 426 £ 050 448 + 051 433 + 053
Parents wanted 430 £ 0.77 452 £ 057 439 + 075
Reason of By the chile—care center operating policies 389 = 1.08 456 + 051 422 + 081
occupational By the introduction of the parents around -
therapy usage children with disabilities 433+ 052 433 £ 052 417+ 041
etc. 440 + 055 460 £ 0.55 420 + 045
F(p) 1.21(0.31) 0.27(0.90) 0.34(0.85)
Speech language therapy 417 = 077 448 + 053 428 + 0.66
Other Physical therapy 433 + 049 447 + 052 427 + 059
treatments Only occupational therapy 475 £ 050 475 + 050 450 + 058
etc. 4.25 £ 050 475 £ 050 500 £ 0.00
F(p) 0.95(0.42) 0.66(0.58) 1.75(0.16)

. Very necessary 425 = 0.77 451 + 053 429 + 0.64
Necessity of Necessary 425 + 050 454 + 051 446 + 064
occupational _ _ _

therapy Usually 350 + 0.58 4.00 £ 0.00 375 + 050
F(p) 2.11(0.13) 1.97(0.15) 2.41(0.10)
‘p<.05
AR mAn 2ol g BER A, 4ABAle QTS ANGe] Aold Sdo] e Z 4% o
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Abstract

Satisfaction Survey of Occupational Therapy Service at Specialized Child-care
Centers for Disabled in Gyeongbuk

Kang, Suk-Gu’, O.T., Lee, Chun-Yeop™, M.Sc., O.T.
"Dept. of Occupational Therapy, Sky Specialized Child—care Center
“Dept. of Occupational Therapy, Kaya University

Objective : The purpose of this study was to investigate the satisfaction of occupational therapy
service for parents of children with disabilities using specialized child-care centers for disabled in
Gyeongbuk.

Methods : The subjects of this study were 104 parents who have experience in occupational therapy
at 14 specialized child-care centers for disabled in Gyeongbuk. A questionnaire was conducted from
July, 2014 to March, 2015. Descriptive statistics of frequency, mean, standard deviation, and
One-Way ANOVA study were used to analyze data.

Results : Disabled children got occupational therapy at first when they were 3.25 years, on average.
Duration of occupational therapy use were 31.84 month, on average. The subjects determined to got
occupational therapy mostly through consultation nurseries(40.4%). Most of them got speech
therapy(78.0%) other than receiving occupational therapy service, responded very necessary to
occupational therapy(69.3%). Satisfaction of occupational therapy service were 4.49 point at attitude
of occupational therapists, 4.36 point at occupational therapy program, and 4.26 point at environment
of occupational therapy room. Attitude of occupational therapists were the highest satisfied.

Conclusion : This study would contribute to effective and meaningful occupational therapy through
objective view.

Key Words : Occupational therapy, Satisfaction, Specialized child—-care centers for disabled
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