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The Impact of Emotional Labor on Burnout for Caregivers of Stroke Patients
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Purpose: The purpose of this study was to explore the impact of emotional labor on burnout in stroke patients'
caregivers. Methods: Data were collected from 141 paid caregivers working at 3 hospital across Gyeonggi province
from January to April 2014. Results: The caregivers' level of emotional labor showed 2.9/5.0 points and burnout,
2.5/5.0. A significant correlation was found among attentiveness to required display rules (p=.007), emotional dis-
sonance (p=.001) and burnout. In a multiple regression, age (3=.279, p=.001) and emotional dissonance (3=.193,
p=.046) were associated with burnout in caregivers. These factors attributed to 16.9% of variance in the burnout
of caregivers. Conclusion: These results suggest that burnout in stroke patients' caregivers can be influenced by
emotional dissonance as well as physical condition such as age. Accordingly, it is necessary to be develop support
program to deal with mental labor to improve their mental health and lighten their workload for caregivers.
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Table 1. Emotional Labor and Burnout of Caregivers Caring Stroke Patients in Hospital (N=141)
Variables M=*SD Item min-max
Emotional labor (9 items) 29051 1.9~4.7
Frequency of emotional display (3 items) 29+0.86 1.0~5.0
Attentiveness to required display rules (3 items) 3.1£0.56 1.3~47
Emotional dissonance (3 items) 2.7%0.69 1.3~4.7
Burnout (23 items) 2.5%0.40 1.2~3.6
Emotional exhaustion (9 items) 2.7£0.59 1.2~42
Personal accomplishment (5 items) 2.2%0.53 1.0~3.6
Depersonalization (9 items) 2.6%+0.47 1.4~4.0
Table 2. Emotional Labor according to the General Characteristics of Caregivers (N=141)
Emotional Frequency of Attentiveness to Emotional
Characteristics ~ Categories n (%) labor emotional display  required display rules dissonance
M=SD torF(p) M=ESD torF (p) M=£=SD torF(p) M=ESD torF (p)
Gender Female 124(87.9) 29+0.52 0.762 29+087 0.737 3.0+0.58 -1.409 2.6+0.68 -1.497
Male 17(12.1) 3.0+045 (.448) 27+0.76  (462) 3.2+0.32 (.161) 29+0.67 (.137)
Age (year) <60 57(40.4) 3.8+0.46 4.190 31+073 -2.662 331052 -3.544 29+0.68 -2958
>60 84(59.6) 2.7+050 (<.001) 27£0.90 (.009) 291054  (001)  25%0.66 (.004)
M=£SD 60.3+6.02
Marital Others 37(26.2) 29+053 0.114 29%+0.75 0.050 3.1+0.59 -0.80 27+0.74 -0.253
status Married 104(73.8) 29+049 (909  29+089 (961) 31+054  (936) 2.7%0.66 (.800)
Religion Do not have 39(27.7) 3.0=053 2316  31+084 -1472 32+048 -1852 28%070 -1.816
Have 102(72.3) 2.8+£0.50 (.022) 2.8+0.85 (.141) 3.0+0.57 (.066) 26+0.67 (072)
Education < Elementary school 23(163) 29+052 0016  3.0*088 0.142 301059 0195  27+0.66 0.241
level Middle school 74(525) 29%058 (984) 291096 (.868) 311059  (.823) 26+075 (.787)
> High school 44(31.2)  29%+0.40 2.8+0.62 3.0+0.48 2.7+0.58
Work <5 52(36.9) 291049 0318  3.0+094 1.052 3.0+059  0.803 27+064 0.5360
experience 5~9 53(37.6) 28+049 (0684 28%+079 (352) 30+049 (424 271069 (.580)
(year) >10 36(25.5) 2.9+0.59 284081 3.2£0.59 2.6%0.73
Employment Day work or part time ~ 14(9.9)  28+041 -0413 28+085 -0.583 3.0£0.53 -0.231 27%059 -0.014
status Full time 127(90.1) 29+0.53 (680) 29+085 (561) 31+056 (817)  27%+0.69 (989)
Certificate in Do not have 27(19.1) 29*053 -0.637 29+092 -0.353 31+£0.62 -0277 28£0.77 -0.769
caregivers’  Have 113(80.1) 29+051 (525) 29+084 (725 31+054 (782)  26+0.66 (443)

TMissing date excluded.
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Table 3. Burnout according to the General Characteristics of Caregivers

(N=141)

Emotional Personal o
Burnout X . Depersonalization
Characteristics ~ Categories n (%) exhaustion accomplishment
M*SD torF(p) M=*SD torF (p) M*SD torF(p) M=ESD torF (p)
Gender Female 124 (87.9) 25+041 -0.751 26+0.60 -0.647 224052 -0.600 25+048 -0.452
Male 17 (121) 26*038 (454) 271046 (519) 231054  (.550) 261039  (.652)
Age (year) <60 57 (40.4) 27+£040 4377 28+056 -3.126 24+048 -3.482 27%1047 -3.159
>60 84 (59.6) 24%+036 (.001) 25+0.57  (.002) 2.1%0.52  (.001) 24+044  (002)
M=*=SD 60.3£6.02
Marital status ~ Others 37(262) 24£030 -0.645 26050 0.267 224038 1.116 25+0.51 0.083
Married 104 (73.8) 25+043 (5200 27£0.61 (.790) 231056 (260)  25%045 (.934)
Religion Do not have 39(27.7) 2.6*041 2063 28%+057 -1.646 24+057 -1993 26*045 -0.855
Have 102 (72.3) 2.4+0.39 (041) 2.6%058 (.102) 22+049  (.051) 251047  (.394)
Education < Elementary school 23(16.3) 25%+039 1228 28+0.61 1500 221058  0.654 261029 0999
level Middle school 74(52,5) 24%038 (296) 26+058 (227) 22%051  (522) 25%0.52 (37D
> High school 44 (31.2) 25%0.45 2.7%+0.57 2.3+0.51 2.6+0.44
Work <5 52(36.9) 25048 0.262 26+0.62 0478 23+0.560 1144 26+049 0249
experience 5~9 53(37.6) 25+038 (770) 2.6*058 (.621) 221053 (321) 25+043 (.780)
(year) >10 36 (255) 2.5%0.30 2.7%0.52 22%0.43 2.5£0.50
Employment  Day work or part time 14 (9.9) 26+038 1168 28+0.70 0.747 24+042 1248 26+037 0.674
status Full time 127 (90.1) 25+041 (245) 2.06+057  (456) 224053 (214)  25%048  (501)
Certificate in Do not have 27(19.1) 25+041 -0.001 28%+0.67 -0.968 23%t051 -0356  24+041 1582
caregivers’  Have 113 (80.1) 2.5%039 (992) 26+056 (335  22%052 (723) 264047 (116)
" Missing date excluded.
Table 4. Correlations between Emotional Labor and Burnout of Caregivers (N=141)
Emotional labor Fre.quency‘l of AFtenth.eness to Emotlonal
Variables emotional display required display rules dissonance
r(p) r(p) r(p) r(p)
Burnout .29 (.001) 15 (.077) .23 (.007) .30 (.001)
Emotional exhaustion 37 (<.001) .22 (.009) 32 (<.00D) .29 (<.001)
Personal accomplishment .40 (<.001) .28 (,001) .22 (.010) 36 (<.001)
Depersonalization -.16 (.060) -.20 (.018) -.06 (.457) -.06 (.490)
7121 100 % w4 Ao 2 et g ga4e) 4 gl
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Table 5. Affecting Factors of Burnout of Caregivers (N=141)
Variables B SE B t D
(Constant) 2.005 0.182 11.037 <.001
Attentiveness to required display rules 0.030 0.068 042 0.444 658
Emotional dissonance 0.110 0.055 193 1.882 .046
Age (< 60) 0.228 0.068 279 3.367 001
Religion (have) 0.083 0.072 .093 1.159 .248
Adj. R*=.169, F=6.936, p< .001
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