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Communication Skill, Job Satisfaction, and Mental Health of
Public Health Center Staff in South Korea

Sung Mi Ahn™ -Kyung Ok Park”

*Department of Nursing, Gangdong University
Department of Health Education & Management, Ewha Womans University

ABSTRACT

Objectives: This study addressed the relationship among communication skill, job
satisfaction, and mental health level.

Methods: The participants in this study were 222 public health center staff members at 9
community public health centers located in Seoul city and Gyeonggi province. Descriptive
analysis, Pearson’s correlation, and multiple regression were used for statistical analysis of
the data.

Results: The main findings are as follows: First, communication skill and job satisfaction
showed a significant positive correlation with mental health level. Secondly, some
components of mental health level generally showed positive correlations with communication
skill and job satisfaction. Third, multiple regression showed that 22% of the variance in the
mental health level was explained.

Conclusions: Based on these results of this study, we suggested that specialized programs
should be established to help in development of social arbitration for public health center
staff.

Key words: Communication SKkill, Job Satisfaction, Mental Health
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